
  Cyngor Tref Llangollen. Llangollen Town Council. 

 Cyfarfod Blynyddol. Annual Meeting. 

Agenda. 

17.05.22 

 

1. Etholiad Maer y Dref. Election of Town Mayor. 

 I benodi Maer Tref am y flwyddyn i 

ddod. 

To appoint a Town Mayor for the 

ensuing year. 

 

2. Datganiad Maer y Dref yn derbyn y 

Tymor Swydd.. 

Town Mayor’s declaration of 

acceptance of the Term of Office. 

 Bydd Maer y Dref yn datgan: 

Rydw i,  [Cyng.]. ar ôl cael fy ethol i 

Swyddfa Maer y Dref ar gyfer Tref 

Llangollen, drwy hyn yn datgan fy 

mod yn cymryd y Swyddfa honno ar 

fy hun ac y byddaf yn cyflawni ei 

dyletswyddau yn briodol ac yn 

ffyddlon yn ôl hyd eithaf fy 

ngwybodaeth a'm gallu 

 

The Town Mayor will declare:  

I, [ Cllr]. having been elected to the 

Office of Town Mayor for the Town of 

Llangollen, hereby declare that I take 

the said Office upon myself and will 

duly and faithfully fulfil the duties 

thereof according to the best of my 

knowledge and ability.  

 

3. Ymddiheuriadau am absenoldeb.. Apologies for absence. 

 I dderbyn, ystyried a derbyn 

Ymddiheuriadau am absenoldeb 

To receive, consider and accept 

apologies for absence. 

 

4. Etholiad Dirprwy Faer y Dref. Election of Deputy Town Mayor. 

 I benodi Maer Tref am y flwyddyn i 

ddod 

To appoint a Deputy Town Mayor for 

the ensuing year. 

 

5. Penodi Cynrychiolwyr Ieuenctid Appointment of Youth 

Representatives. 

 I benodi dau Gynrychiolydd Ieuenctid. To reaffirm the two Youth 

Representatives. 

 

6. Rheolau Sefydlog a Rheoliadau 

Ariannol. 

Standing Orders and Financial 

Regulations. 

 I mabwysiadu’r rheolau sefydlog a 

rheoliadau ariannol y Cyngor Tref ar 

gyfer y flwyddyn sydd i ddod. (wedi'i 

gylchredeg â'r agenda). 

 

 

To adopt the Town Councils standing 

orders and financial regulations for 

the forthcoming year.  

 



7. Cynllun Cyhoeddi. Publication Scheme. 

 I mabwysiadu’r Cynllun Cyhoeddi 

Enghreifftiol yn unol â Deddf Rhyddid 

Gwybodaeth 2000. 

 

To adopt the Model Publication 

Scheme in accordance with the 

Freedom of Information Act 2000. 

8. Cynllun dirprwyo. Scheme of delegation. 

 I mabwysiadu’r Cynllun dirprwyo. To adopt the scheme of delegation. 

 

9. Penodiadau pwyllgor. Committee appointments. 

 I benodi Aelodau am y flwyddyn i 

ddod. 

Asset Management 5 Aelod. 

Cittaslow Committee 5 Aelod.  

Human Resources 3 Aelod. 

(Mae Maer y Dref a Dirprwy Faer y 

Dref yn aelodau sefydlog o'r 

Pwyllgor.) 

To appoint Members for the ensuing 

year. 

Asset Management 5 Members.  

Cittaslow Committee 5 Members.  

Human Resources 3 Members. 

(The Town Mayor and Deputy Town 

Mayor are standing members of the 

Committee.) 

 

10. Strategaeth Fuddsoddi Flynyddol. 

I mabwysiadu’r Strategaeth 

Fuddsoddi Flynyddol a baratowyd yn 

unol â'r canllawiau statudol ar 

Fuddsoddiadau Llywodraeth Leol a 

gyhoeddir yw Cynulliad Cenedlaethol 

Cymru. 

 

Annual Investment Strategy. 

To adopt the Annual Investment 

Strategy prepared in accordance with 

the statutory guidance on Local 

Government Investments issued be 

the National Assembly for Wales. 

11. Aelodaeth o gyrff eraill. 

I adolygu aelodaeth y Cyngor a / neu 

gyflogeion o gyrff eraill. 

a) Aelodaeth CGGSDd. 

b) Un Llais Cymru. 

c) Cymdeithas Clercod Cynghorau 

Lleol. 

 

Memberships of other bodies. 

To review the Council’s and/or 

employees’ memberships of other 

bodies. 

a) DVSC Membership. 

b) One Voice Wales. 

c) Society of Local Council Clerks. 

12. Penodi Cynrychiolydd ar gyrff 

 allanol. 

Appointment of Representative on 

outside bodies 

 I adolygu a phenodi Aelodau fel 

cynrychiolwyr ar gyrff allanol. 

a) Eiriolwr AHNE. (1 Aelod). 

b) Partneriaeth Cyrchfan Sir 

Ddinbych. (1 Aelod) 

c) Cyfeillion Pengwern. (1 Aelod) 

To review and appoint Members as 

representative on outside bodies. 

a) AONB Champions. (1 Member) 

b) Denbighshire Destination 

Partnership. (1 Member) 

c) Friends of Pengwern. (1 Member) 



  

d) Ymddiriedolaeth John Mathews. 

(1 Aelod).  

e) Elusennau Lles Llangollen a Glyn 

Traian (3 Aelod)  

f) Prosiect Parciau Llangollen (1 

Aelod). 

g) Seindorf Llangollen. (1 Aelod). 

h) Ymddiriedolaeth Ieuenctid 

Llangollen. (1 Aelod). 

i) Gŵyl Nadolig Llangollen. (2 

Aelod). 

j) Un Llais Cymru. (2 Aelod). 

k) Llangollen Di-Blastig. (1 Aelod) 

l) Ysgol y Gwernant. (1 Aelod). 

 

d) John Mathews Trust. (1Members). 

e) Llangollen and Glyn Traian 

Welfare Charities (3 Members) 

f) Llangollen Parks Project (1 

Member). 

g) Llangollen Silver Band. (1 

Member). 

h) Llangollen Youth Trust. (1 

Member). 

i) Llangollen Christmas Festival. (2 

Members). 

j) One Voice Wales. (21 Member). 

k) Plastic Free Llangollen. (1 

Member) 

l) Ysgol y Gwernant. (1 Member). 

 

13. Adolygu rhestr o dir ac asedau. Review of inventory of land and 

assets. 

 Derbyn manylion asedau'r Cyngor 

Tref. 

 

To receive details of the Town 

Councils assets. 

14. Cadarnhad y ddiadau, amseroedd a 

leoliad cyfarfodydd. 

Confirmation of dates, times and 

place of meetings. 

 I cadarnhau amserlen y cyfarfodydd 

cyffredin a phwyllgorau ar gyfer 

blwyddyn ddinesig 2021/22. 

 

To confirm the schedule of ordinary 

meetings and committees for the 

2021/22 municipal year 

15. Adroddiad Blynyddol. Annual Report. 

 Adroddiad Blynyddol    2021.22 Annual Report 2021.22 



 

 

 

 

 

 

Adroddiadau a manylion ariannol. Reports and financial details 

Mae adroddiadau a manylion ariannol 

yn ddogfennau gwaith ac felly nid 

ydynt wedi'u cyfieithu. 

Reports and financial details are 

working documents and are therefore 

not translated 

 



Cyngor Tref Llangollen Town Council. 

Agenda. 

17.05.2022. 

 

1. Croesawiad a chyhoeddiadau 

Faer y Dref. 

 

Town Mayors welcome and 

announcements. 

 

2. Datganiadau gan y cyhoedd. Statements from the public. 

 I dderbyn datganiadau oddiwrth y 

cyhoedd  

ar faterion ar yr agenda. 

 

To receive statements from the public on 

matters on the agenda. 

 

3. Cyflwyniadau. Presentations. 

 I dderbyn cyflwyniadau gan gyrff allanol. 

Cynnig Cymunedau Gwyrdd Coed Sant 

Ioan, Mr J Gambles. 

To receive presentations from outside 

bodies St John's Wood Green 

Communities Proposal, Mr J Gambles. 

 

4. Ymddiheuriadau am absenoldeb. Apologies for absence. 

 I dderbyn, ystyried a derbyn 

ymddiheuriadau am absenoldeb. 

 

To receive, consider and accept 

apologies for absence. 

 

5. Datganiadau o Fuddiant. Declaration of Interest. 

 I dderbyn unrhyw ddatganiadau o 

fuddiant ar eitemau ar yr agenda. 

 

To receive any known declarations of 

interest in items on the agenda. 

 

6. Cofnodion. Minutes. 

 Awdurdodi'r Cadeirydd i lofnodi 

cofnodion cyfarfodydd blaenorol y 

Cyngor Tref a gynhaliwyd ar 9 Ebrill 

2022, fel cofnod cywir. 

 

To authorise the Chair to sign the 

minutes of the previous meetings of the 

Town Council held on 19 April 2022, as a 

correct record. 

 

7. Adroddiadau ariannol. Financial reports. 

 I dderbyn adroddiadau a gyflwynwyd 

gan yr Clerc y Dref ac ystyried yr 

argymhellion ynddo. 

To receive reports submitted to the 

Town Clerk and considered the 

recommendations therein. 

a) Dyfyniadau Gwaith tir. Groundworks quotations. 

b) Adnewyddu goleuadau'r Nadolig. Christmas illuminations refurbishment. 

c) Trefniadau bancio. Banking arrangements. 

d) Taliadau Awdurdodedig. Authorised Payments. 

e) Datganiadau Ariannol. 

 

 

Financial Statements. 

 



8. Adroddiadau Clerc y Dref. Town Clerk’s Reports. 

 I dderbyn adroddiadau a gyflwynwyd 

gan yr Clerc y Dref ac ystyried yr 

argymhellion ynddo. 

To receive reports submitted to the 

Town Clerk and considered the 

recommendations therein. 

a) Cyfethol. Co-option. 

b) Jiwbilî Platinwm y Frenhines. The Queen’s Platinum Jubilee. 

 

9. Ceisiadau Cynllunio. Planning Applications. 

 I ystyried ceisiadau cynllunio a 

gyfeiriwyd at y Cyngor a gwneud unrhyw 

benderfyniadau angenrheidiol arno. 

(Gellir derbyn ceisiadau ar ôl i'r agenda 

gael ei chyhoeddi a gellir eu hystyried yn 

y cyfarfod hwn). 

To consider planning applications 

referred to the Council and make any 

necessary decisions thereon. 

(Applications may be received after the 

agenda has been published and may be 

considered at this meeting). 

 

 03/2022/0012 (Reconsultation) 

Codi estyniad cefn unllawr. 

4 Fairway View Ffordd Caergybi. 

03/2022/0012 (Reconsultation) 

Erection of a single storey rear 

extension. 

4 Fairway View Holyhead Road,,  

 

 03/2022/0013 (Reconsultation) 

Codi estyniad cefn un llawr (Cais Adeilad 

Rhestredig)  

4 Fairway View, Ffordd Caergybi. 

03/2022/0013 (Reconsultation) 

Erection of a single storey rear extension 

(Listed Building Application) 

4 Fairway View, Holyhead Road.  

 

 03/2022/0261 

Sied ardd newydd arfaethedig (cais ôl-

weithredol)  

Tyn y Ffynnon, Stryd y Berwyn. 

03/2022/0261 

Proposed new garden shed 

(retrospective application) 

Tyn y Ffynnon, Berwyn Street. 

 

 03/2022/0360 

Gwaith arfaethedig i goed o fewn Ardal 

Gadwraeth Tref Llangollen  

Gwesty'r Hand, Stryd y Bont. 

 

03/2022/0360 

Proposed works to trees within 

Llangollen Town Conservation Area. 

The Hand Hotel, Bridge Street. 

 

 03/2022/0414 

Codi garej ddwbl ar wahân ynghyd â 

phaneli solar. 

Haulfryn, Sun Bank. 

 

03/2022/0414 

Erection of a detached double garage 

together with solar panels 

Haulfryn, Sun Bank. 

 

 03/2022/0407 

Tystysgrif datblygiad cyfreithlon 

03/2022/0407 

Existing lawful development certificate 



bresennol ar gyfer ffurfio wyneb caled 

ar gyfer da byw a chyflenwadau 

amaethyddol/cynnyrch oddi ar y tir ac i’r 

tir o’r ffordd gerbydau (A539)  

Tir i'r De-orllewin o Fryn Oerog. 

for the formation of a hard surface for 

livestock and agricultural 

supplies/produce off and onto land from 

carriageway (A539) 

Land Southwest of Bryn Oerog. 

 

10. Tystysgrifau Penderfyniad. Certificates of Decision. 

 Nodi tystysgrifau penderfyniad a 

dderbyniwyd oddi wrth Adran Gynllunio 

Cyngor Sir Ddinbych ers y cyfarfod 

diwethaf. 

 

To note certificates of decision received 

from Denbighshire County Council 

Planning department received since the 

last meeting. 

 03/2022/0227 

Tir Oddi ar Ffordd y Ficerdy. 

Cymeradwyo. 

03/2022/0227 

Land Off Vicarage Road. 

Approved. 

 

 27/2022/0265 

Land to the Rear of 2 & 3 Bryn Derwen 

Rhewl. 

Cymeradwyo. 

27/2022/0265 

Land to the Rear of 2 & 3 Bryn Derwen 

Rhewl. 

Approved. 

  



 

 

 

 

 

 

 

 

 

Adroddiadau a manylion ariannol. Reports and financial details 

Mae adroddiadau a manylion ariannol yn 

ddogfennau gwaith ac felly nid ydynt 

wedi'u cyfieithu. 

Reports and financial details are working 

documents and are therefore not 

translated 

 

  



REPORT AUTHOR:   Town Clerk. 

SUBJECT: Groundworks quotations. 

REPORT FOR:   Decision. 

 

1. Summary. 

1.1 To consider quotations received. 

 

2. Background.  

2.1 Llangollen Town Council requires skilled contractors with experience to undertake 

the necessary grass cutting of the open spaces, weeding and removal of litter and 

debris and watering of floral displays in the Town Council’s ownership. 

 

2.2 Therefore, invitations to quote and instructions were prepared and sent out to 

the Little Red Tractor Company, My Tidy Garden Services, AJ Landscaping and 

Ground Maintenance, Curzon Ground Care, Country Gardens and Woodlands Ltd, 

Corwen Garden Services and Dee Valley Maintenance Services. Invitations to 

quote were also publicised on the Town Councils website. 

 

2.3 The contract will run for a three-year period to commence on 1st June 2022 and 

will be let for an initial period of two years with the option to extend for one 

additional year to a maximum of the years. The contract includes a Price 

Fluctuation Clause for an annual change in prices in line with the Consumer Price 

Index as of September in each year of the contract. The main objectives of the 

instructions were to provide: - 

 

• Weeding and remove all litter and debris Town Hall curtilage/Centenary 

Square. 

• Cutting of grassed areas, Pen y Bryn cemetery 

• Watering of Floral Displays, trees and shrubs. 

 

2.4 By the due date for the submission, the following quotations compatible with the 

invitations to quote and instructions were received: - 

Corwen Garden Services £9,600 

Dee Valley Maintenance Services  £15,000 

 

4. Recommendations. 

4.1 That the Town Council agrees to appoint Corwen Garden Services to undertake 

the necessary grass cutting of the open spaces, weeding and removal of litter and 

debris and watering of floral displays in the Town Council’s ownership. 

 

5. Reason for recommendations. 

5.1 To deliver effective Town Council services and ensure fiscal probity.  



REPORT AUTHOR: Town Clerk 

SUBJECT: Christmas illuminations refurbishment. 

REPORT FOR: Decision. 

 

1. Summary. 

1.1 To consider quotations received. 

 

2. Background. 

2.1 The Town Council used to hire the illumination from Blachere Illumination UK on 

a three-year basis but in 2014 at the end of the last hire contract it was agreed 

that the hire stock be purchased to reduce costs. The illuminations lasted well but 

in 2021 several motifs failed.  

 

2.2 Fortunately, these problems were discovered early, and replacement cross street 

illuminations were hired from Blachere Illumination UK who helped the Town 

Council out at short notice given that we had been a previous customer. 

 

2.2 The erection of the illumination is contracted out and that contract finished when 

the illuminations were taken down in January. Therefor the hiatus, caused by the 

damage motifs and the end of the erection contract, allowed the Asset 

Management Committee to consider options going forward at its meeting in 

December 2021. 

 

23 As the replacements secured for last year’s festivities, were from Blachere 

Illumination UK, and given that the motifs owned by the Town council were still 

stocked by Blachere there was an opportunity for all 6 motifs to be taken back to 

Blachere’s workshop to be considered for refurbishment when the hire stock was 

collected. The Asset Management Committee therefore resolved to obtaining an 

estimate from Blachere Ltd for the refurbishment of the cross-street illuminations 

before seeking quotations from the market for new units. 

 

3. Refurbishment. 

3.1 Blachere I have indicated that they can repair / refurbish the motifs for £1,990.85 

plus VAT. Given that a single replacement ex hire unit costs £520.00 then the 

repair of 6 motifs for £331.00 is reasonable  

 

4. Recommendations.  

4.1 That the Town Council agrees to the repair / refurbish of the motifs by Blachere 

Illumination UK. 

 

5. Reason for recommendation. 

5.1  To deliver effective governance and financial probity over Town Council assets. 



REPORT AUTHOR: Town Clerk 

SUBJECT: Banking arrangements. 

REPORT FOR: Decision. 

 

1. Summary. 

1.1 To consider new banking arrangements for the Town Council 

 

2. Background. 

2.1 In October 2020 the Town Council declared a climate and ecological emergency 

pledging to work towards making Llangollen carbon neutral by 2030. As part of 

that declaration there was a commitment to move away from the financial sector 

that has helped drive the carbon-intensive society to institutions supporting the 

development of low-carbon technologies and climate-resilient activities.  

 

2.2 This was endorsed in the April 2021 when the Town Council approve its climate 

and ecological emergency draft action plan which set a target date of September 

2021 to transfer the Council banking arrangement to an ethical banking services 

provider. 

 

2.3 To date, this has not been auctioned due to the fact that if the accounts had been 

transferred new mandates would have had to be created, mandates that would 

then have been changed following the election of the new council in May 2022.  

 

3. Current providers.  

3.1 The Town Council current has a suite of accounts with HSBC Bank, a Town Council 

General account and a Business Money Manager account which holds the 

Council’s reserves. As from November 2021, HSBC have started charging fees on 

all accounts which is another factor which has warranted investigation of other 

banking arrangements. 

 

4. Ethical Banks serving the sector. 

 The area number of banks that are both ethical and have experience of providing 

accounts  Town and Community Councils namely: - 

 

Bank  Description  

Triodos  

 

Granted a UK banking license in 2019 and is by far the most 

ethical bank available in the UK.  

Unity Trust  Provides specialist banking services to trade unions, charities 

and other organisations that operate in the not-for-profit 

sector in the United Kingdom 



Reliance  

 

Founded in 1890 as the Salvation Army Bank, Reliance Bank’s 

mission is to “stand out as a bank with a Christian and ethical 

conscience.” 

It donates up to 75 per cent of its profits to the Salvation Army 

– which retains control of the bank despite the name change – 

to support the organisation’s evangelical and charitable work 

around the globe. 

Coop  

 

A bank founded on co-operative values, committed to putting 

customers’ needs at the heart of everything they do with a 

range of business current accounts specifically designed with 

small businesses in mind. 

 

4.2 Unfortunately, Triodos no longer provide current accounts or deposit accounts to 

new business and charities and can therefore be ruled out. 

4.3 Upon investigation of the remaining banks identified above they all charge fees, 

albeit that the Cooperative bank has a moratorium on payment for 30 months, 

and therefore it must be accepted that fees will be the norm going forward. Whilst 

there are slight variations in the fee structures of the banks identified, the overall 

charges would be similar. Future provision must therefore be made for the 

continuation of bank charges which are currently set against the fees and charges 

cost code. 

4.5 Given that all of the banks also provide a similar level of service such as current 

accounts, savings accounts, online banking. mobile apps and access and debit 

card facilities, Unity Bank does have on advantage over the other banks in that it 

offers single, dual and triple authorisation of payments available through online 

banking.  

4.6 This facility would provide added protection on the authorisation of bill payments 

a feature which is currently not available with HSBC. In practice once the Town 

Clerk has processed a bill payment this will not be paid until the prerequisite a 

number of other signatures have confirmed, online, that the transaction has been 

previously authorised. This would provide greater audit control. 

5. Recommendation. 

5.1 It is therefore recommended that the Town Council transfer banking 

arrangements to Unity Trust Bank plc. 

 

6. Reasons for recommendation. 

6.1 To ensure fiscal probity.



Authorised Payments. 

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Gros/Gross TAW/VAT Net  

Taliad / Payments            

Staff  Salaries P 1 £2,896.37 £0.00 £2,896.37 

CThEM/HMRC PAYE P 1 £854.12 £0.00 £854.12 

Amazon Bunting 15 £38.97 £7.02 £31.95 

CDM Retail Displays Ltd  Acrylic sheet  16 £19.93 £3.32 £16.61 

Curry’s Business  Fridge 17 £109.98 £18.33 £91.65 

Good Energy Electricity Square 18 £26.67 £1.27 £25.40 

Good Energy Electricity Town Hall 7390 19 £272.15 £45.36 £226.79 

Good Energy Electricity Town Hall 7392  20 £60.49 £2.75 £57.74 

Good Energy Gas Town Hall 21 £238.14 £39.69 £198.45 

B Jones  Translation 22 £51.83 £0.00 £51.83 

Lelo  Skip Hire 23 £180.00 £30.00 £150.00 

Screwfix  ironmongery  24 £23.48 £3.91 £19.57 

Ultraclean Cleaning services  25 £152.05 £25.34 £126.71 

J Williams  Window cleaning 26 £10.00 £0.00 £10.00 

Dyledion Uniongyrchol / Direct Debits         

Orchymyn Sefydlog/Standing Order         

ACS Technology Cloud Services   £153.50 £0.00 £153.50 

ACS Technology Video conferencing equipment   £5,000.00 £0.00 £5,000.00 

British Telecom  Broadband    £58.74 £9.79 £48.95 

CSD/DCC NNDR   £1,097.00 £0.00 £1,097.00 

HSBC Charges       £0.00 

NEST Pension   £497.31 £0.00 £497.31 

S Johnston  Storage hire    £70.00 £0.00 £70.00 

    Totals  £11,810.73 £186.78 £11,623.95 

 



Cyngor Tref Llangollen Town Council. 
Agenda. 

21.06.2022. 
 

1. Croesawiad a chyhoeddiadau  
Faer y Dref. 
 

Town Mayors welcome and 
announcements. 
 

2. Datganiadau gan y cyhoedd. Statements from the public. 
 I dderbyn datganiadau oddiwrth y cyhoedd  

ar faterion ar yr agenda. 
 

To receive statements from the public on 
matters on the agenda. 

3. Ymddiheuriadau am absenoldeb. Apologies for absence. 
 I dderbyn, ystyried a derbyn ymddiheuriadau 

am absenoldeb. 
 

To receive, consider and accept apologies for 
absence. 
 

4. Datganiadau o Fuddiant. Declaration of Interest. 
 I dderbyn unrhyw ddatganiadau o fuddiant 

ar eitemau ar yr agenda. 
 

To receive any known declarations of 
interest in items on the agenda. 

5. Cofnodion. Minutes. 
a) Awdurdodi'r Cadeirydd i lofnodi cofnodion 

Cyfarfod Blynyddol a gynhaliwyd ar 17 Mai 
2022, fel cofnod cywir. 
 

To authorise the Chair to sign the minutes of 
the Annual Meeting held on 17 May 2022, as 
a correct record. 

b) Awdurdodi'r Cadeirydd i lofnodi cofnodion 
cyfarfodydd blaenorol y Cyngor Tref a 
gynhaliwyd ar 17 Mai 2022, fel cofnod cywir. 
 

To authorise the Chair to sign the minutes of 
the previous meetings of the Town Council 
held on 17 May 2022, as a correct record. 
 

6.  Hysbysiad o Etholiad (cyfethol). Notice of Election (co-option). 
 I gadarnhau ymgeiswyr i hethol ar Gyngor 

Tref Llangollen. 
To confirm the election of candidates on 
Llangollen Town Council. 
 

7. Adroddiadau ariannol. Financial reports. 
 I dderbyn adroddiadau a gyflwynwyd gan yr 

Clerc y Dref ac ystyried yr argymhellion 
ynddo. 

To receive reports submitted to the Town 
Clerk and considered the recommendations 
therein. 

a) Ffurflen Flynyddol Annual return 
b) Cronfeydd wrth gefn.  Reserves. 
c)  Bank reconciliation. 
d) Datganiadau Ariannol. Financial Statements. 
e) Taliadau Awdurdodedig. Authorised Payments. 
f) Cloc Neuadd y Dref. Town Hall clock. 
g) Rhoddion. 

 
Donations. 

8. Ceisiadau Cynllunio. Planning Applications. 
 I ystyried ceisiadau cynllunio a gyfeiriwyd at 

y Cyngor a gwneud unrhyw benderfyniadau 
To consider planning applications referred to 
the Council and make any necessary 



angenrheidiol arno. (Gellir derbyn ceisiadau 
ar ôl i'r agenda gael ei chyhoeddi a gellir eu 
hystyried yn y cyfarfod hwn). 

decisions thereon. (Applications may be 
received after the agenda has been 
published and may be considered at this 
meeting). 
 

 03/2022/0173 
Y Gwesty Brenhinol, Stryd y Bont. 
Dymchwel yr estyniad presennol a chodi 
estyniad pedwar llawr newydd i'r ochr a'r 
cefn. Codi estyniad deulawr i'r cwrt 
presennol. Estyniad i falconi cefn presennol 
gan gynnwys gosod canopi a deciau. 
Newidiadau i gynlluniau ystafelloedd 
mewnol. Gwaith atgyweirio ar nwyddau a 
ffenestri allanol a gwaith cysylltiedig 

03/2022/0173 
The Royal Hotel, Bridge Street. 
Demolition of existing extension and 
erection of replacement four storey 
extension to side and rear. Erection of two 
storey extension to existing courtyard. 
Extension to existing rear balcony including 
installation of canopy and decking. 
Alterations to internal room layouts. Repair 
works to external goods and windows and 
associated works. 
 

 03/2022/0174 
Y Gwesty Brenhinol, Stryd y Bont. 
Dymchwel yr estyniad presennol a chodi 
estyniad pedwar llawr newydd i'r ochr a'r 
cefn. Codi estyniad deulawr i'r cwrt 
presennol. Estyniad i falconi cefn presennol 
gan gynnwys gosod canopi a deciau. 
Newidiadau i gynlluniau ystafelloedd 
mewnol. Gwaith atgyweirio ar nwyddau a 
ffenestri allanol a gwaith cysylltiedig (Cais 
Adeilad Rhestredig)  

03/2022/0174 
The Royal Hotel, Bridge Street. 
Demolition of existing extension and 
erection of replacement four storey 
extension to side and rear. Erection of two 
storey extension to existing courtyard. 
Extension to existing rear balcony including 
installation of canopy and decking. 
Alterations to internal room layouts. Repair 
works to external goods and windows and 
associated works (Listed Building 
Application). 
  

 03/2022/0317 
20 Stryd Regent. 
Estyniad i faes parcio domestig oddi ar y 
ffordd a gwaith cysylltiedig. 

03/2022/0317 
20 Regent Street. 
Extension to off road domestic parking area 
and associated works.  
 

 03/2022/0358 
2 Minffordd, Stryd y Felin. 
Newid defnydd ac addasiadau i'r ty llety a'r 
tai allan presennol (C1) i o ty a sawl 
digwyddiad (Sui Generis). 

03/2022/0358 
2 Minffordd, Mill Street 
Change of use and alterations to existing 
guest house and outbuildings (C1) to from 
house of multiple occupation (Sui Generis). 
 

 03/2022/0368 
Tir ar Fferm Cilmedw, Stryd y Berwyn. 
Codi 5 uned ddiwydiannol ysgafn (Defnydd 
Dosbarth B2/B8), gan gynnwys parcio 
cysylltiedig, tirlunio a gwaith cysylltiedig. 

03/2022/0368 
Land at Cilmedw, Farm Berwyn Street. 
Erection of 5 light industrial units (Use Class 
B2/B8), including associated parking, 
landscaping and associated works. 
 



 03/2022/0472 
5 Stryd y Capel. 
Dymchwel estyniad cefn presennol y llawr 
gwaelod a chodi estyniad cefn newydd, codi 
estyniad to dormer cefn i'r cefn a gwaith 
cysylltiedig. 
 

03/2022/0472 
5 Chapel Street. 
Demolition of existing ground floor rear 
extension and erection of replacement rear 
extension, erection of rear dormer roof 
extension to rear elevation and associated 
works. 
 

 03/2022/0480 
Tan y Bwlch Barbers Hill, Vivod. 
Dymchwel estyniad un llawr a gosod 
estyniadau deulawr yn ei le. 
 

03/2022/0480 
Tan y Bwlch Barbers Hill, Vivod. 
Demolition of single storey extension and 
replacement with two storey extensions. 
 

 03/2022/0481 
Tan Y Bwlch Barbers Hill, Vivod, 
Dymchwel un llawr a gosod estyniadau 
deulawr yn ei le (cais Adeilad Rhestredig). 
 

03/2022/0481 
Tan Y Bwlch Barbers Hill, Vivod, 
Demolition of single storey and replacement 
with two storey extensions (Listed Building 
application). 
 

 03/2022/0503 
Bro Gwernant RFC Llangollen Sports Club 
Ffordd y Tŵr. 
Gosod 3 llifoleuadau LED 15m o uchder i 
ganiatáu eu defnyddio ar gyfer hyfforddiant. 

03/2022/0503 
Bro Gwernant RFC Llangollen Sports Club 
Tower Road 
Installation of 3 no. 15m high LED floodlights 
to allow use for training. 
 

9. Tystysgrifau Penderfyniad. Certificates of Decision. 
 Nodi tystysgrifau penderfyniad a 

dderbyniwyd oddi wrth Adran Gynllunio 
Cyngor Sir Ddinbych ers y cyfarfod diwethaf. 
 

To note certificates of decision received from 
Denbighshire County Council Planning 
department received since the last meeting. 

 03/2022/0360 
Gwesty'r Hand, Stryd y Bont. 
Dim gwrthwynebiad. 

 

03/2022/0360 
The Hand Hotel, Bridge Street. 
No Objection. 
 

 03/2022/0012 
4 Fairway View, Ffordd Caergybi. 
Caniatáu. 

03/2022/0012 
4 Fairway View, Holyhead Road. 
Grant. 

 03/2022/0261  
Tyn y Ffynnon, Stryd y Berwyn. 
Caniatáu. 

03/2022/0261  
Tyn y Ffynnon, Berwyn Street. 
Grant. 
 

10. Gohebiaeth. Correspondence. 
 I ystyried gohebiaeth a dderbyniwyd ac i 

wneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn 
gohebiaeth ar ôl i'r agenda gael ei chyhoeddi 
a gellir ei hystyried yn y cyfarfod hwn). 

To consider correspondence received and to 
make any necessary decisions thereon. 
(Correspondence can be received after the 
agenda has been published and may be 
considered at this meeting). 



  
 Pennaeth Gwasanaethau Cyfreithiol, 

Adnoddau Dynol a Democrataidd / 

Swyddog Monitro. 

Ailbenodi'r Cynghorydd Gordon Hughes, 

Cyngor Tref Corwen i Bwyllgor Safonau'r 

Cyngor Sir. 

Mae'n ofynnol i Bwyllgor Safonau'r Cyngor Sir 

gael cynrychiolydd Cyngor Cymuned ar y 

Pwyllgor ac mae'r Cynghorydd Gordon 

Hughes wedi cytuno i gynnal cyfnod pellach 

yn y swydd, yn amodol ar gymeradwyaeth ac 

ymgynghoriad y Cyngor Llawn gyda'r holl 

gynghorau tref, dinas a chymuned sy'n 

gweithredu yn yr ardal.  

Mae angen ymateb ar y Swyddog erbyn 11 

Gorffennaf 2022. 

Cam gweithredu: Cytuno i ailbenodi. 

 

Head of Legal, HR and Democratic Services 

/ Monitoring Officer. 

Re-appointment of Councillor Gordon 

Hughes, Corwen Town Council to the County 

Council’ Standards Committee. 

The County Council’s Standards Committee is 

obliged to have a Community Council 

representative on the Committee and 

Councillor Gordon Hughes has agreed to 

carry out a further term of office, subject to 

Full Council approval and consultation with 

all town, city and community councils 

operating within the area.   

The Officer requires a response by the 11 July 

2022. 

Action: Agree to re-appointment. 

 

 Simon Baynes AS. 

Llythyr o groeso i Gynghorwyr newydd a 

chynghorwyr sy'n dychwelyd yn dilyn yr 

etholiadau Llywodraeth Leol  

Gweithredu: Noder. 

 

Simon Baynes MP. 

Letter of welcome to new and returning 

Councillors following the Local Government 

elections  

Action: Note. 

 Mrs K Price. 

Cwyn ynghylch digwyddiad yn Neuadd y Dref 

a gweithredoedd Cynghorydd. 

Cam gweithredu: Cwyn yn cael ei phrosesu 

drwy weithdrefn gwyno'r Cyngor Tref. 

Mrs K Price. 

Complaint regarding an event in the Town 

Hall and Councillor actions. 

Action: Complaint being processed through 

the Town Council’s complaints procedure. 

 

 

  



 
 
 
 
 
 
 
 
 

Adroddiadau a manylion ariannol. Reports and financial details 
Mae adroddiadau a manylion ariannol yn 

ddogfennau gwaith ac felly nid ydynt wedi'u 
cyfieithu. 

Reports and financial details are working 
documents and are therefore not 

translated 
 



REPORT AUTHOR:   Town Clerk. 
SUBJECT: Co-option. 
REPORT FOR:  Decision. 

 
1. Summary. 
1.1 To consider co-option’s to fill all the vacancies on the Town Council   
 
2. Background.  
2.1 Members resolved to co-opt members to fill the remaining vacancies following the 

Local Government Elections held on the 5 May 2022 under Section 21 of the 
Representation of the People Act 1985. 

 
2.2 The vacancies were advertised by way of public notice within the community with a 

date set a by which prospective candidates must write into the Town Clerk to the 
expressing their interests in these casual vacancies by the 10 June 2022. 

 
2.3 Prospective candidates must fulfil the same criteria requirements as those for 

qualifications for candidature for an election.  
 
3. Candidates 
3.1 By the closing date the following candidates, presented in alphabetical order, had 

submitted statements. 
 
Mr William Evans. 
I have lived at my current address since 1997, prior to which my family had a holiday 
caravan at Abbey Farm since the 1950’s. 

Career. 

For over twenty years I managed charities, in the education and youth service sectors. 
In addition to designing a social education programme for 140 youth groups and training 
packages for youth workers and teachers, I was responsible for developing strategies re 
staffing, policy development, fund raising and marketing.  

I had excellent working relationship with County, Borough and Town Councils and was 
a member of the Education Committee at County and Borough levels .  

Following fifteen years as Principal Officer of HAYC in Hampshire, I became the Staff and 
Development Officer for Youth Clubs UK, covering nine counties in the South-West of 
England and as far north as Shropshire, developing business plans and funding 
strategies for nine county youth organisations.  

I was head-hunted and created Youth Action Wiltshire, a county-wide charity which still 
thrives, before retiring early to concentrate on writing. Five years later, following my 
divorce, I accepted a post with The Children’s Society as an Advocate for children in care 
in Denbighshire. Some of my work was with children from Ysgol Dinas Bran and in local 
children’s homes. The Children’s Society pulled out of Wales and was  offered a post in 
Rochdale, where I managed the Children’s Advocacy Service, acting on behalf of the 
children in care who had suffered appalling sexual abuse whilst in the care of Rochdale 



Social Services. These events drew much publicity in the national media and resulted in 
multiple prosecutions and custodial sentences. I worked closely with the elected 
members and various Council groups during this traumatic period and presented 
monthly reports to the Council. I still lived in Llandynan, coming home at weekends. I 
retired again but I was offered a post working for a year with homeless and abused 
adults in Denbighshire and Conwy, including eleven clients in Llangollen.  

I have had several books published, both fiction and non-fiction and a completed novel 
is currently with a proof-reader. 

I have loved our town of Llangollen since my early days and when I was fourteen I vowed 
to live here. I have a good knowledge of the area and its distinctive history. My daughter 
and her two children live on Pengwern. 

I was a member of Llangollen Rotary and served as President twice – one year 
commuting from Rochdale -  and I am a social member at the Golf Club and a member 
of Probus. I shop locally and enjoy the local film clubs, theatre groups and, until covid 
struck, the weekly jazz nights. I volunteer and work at the Annual Eisteddfod. My 
partner Margaret and I enjoy walking and eating out in Llan’s restaurants and sadly we 
retain a lifelong support of Burnley Football Club, although I can also be seen watching 
Llan from the touchline. 

Now that I have more time to spare I intend to become a volunteer on the Steam 
Railway. 

I recognise that the opportunities and problems faced by our community demand clear 
and sophisticated strategies to cope with the rapid development which has gathered 
pace in recent years, and I am aware of the criticisms which have been levelled by some 
people regarding the town development and the pressures which this might bring to 
elected members. Llan is an exciting and beautiful place to be, and I think I have some 
skills which would be useful in the development and implementation of future plans. 

Skills 

• Recruitment and management of staff and volunteers. 

• Fund raising from Corporates, trusts and individuals. 

• Developing strategies for work with disadvantaged groups. 

• Counselling skills. 

• Proactive work with young people. 

• Publicity. 

• Problem solving. 

• Experience of serving on committees at local, regional and national levels. 

• Ability to think strategically and overcome difficulties. 

• Above all, a desire to see Llangollen develop and absorb the changes and growth 
in a positive, exciting way. 

 
 
 
 



Mr Shea Ferron. 
I wish to be put forward for the co-opt election for Llangollen Town Council. For me, 
Llangollen is a special town in which I am proud to be a part of. Although not a 
resident of the town, I am heavily involved with its community having been a part of 
the Llangollen Operatic Society and Pantomime Groups for a number of years; 
studying my A Level studies at Ysgol Dinas Brân; and most recently working at The 
Llangollen Wharf, one of many tourist attractions within the town.  
 
If I was to be elected to the council, my main area of interest would be the youth of 
the town and how we can involve them in decisions made by the council. As you are 
aware, I have been Youth Representative for the council over the 2021-2022 period in 
which I have enjoyed. Although as a youth representative I have not done a great deal, 
I have been inspired and interested in becoming a full councillor, still with the 
representation of youth in mind. As a councillor, I would look into forming a Youth 
Council where I would welcome the youth of the town with an interest in its future 
and ‘politics’ to help form a youth council. I believe strongly in the voice of youth, 
having been a former member of The Diocese of St Asaph’s Youth Council for a 
number of years. Whilst a part of this council, a grant was issued to the diocese, in 
which our views and ideas being the main reason the grant was issued. As a councillor, 
I would like to have a close working relationship with the schools of the town, along 
with youth organisations based here too. In doing this, I would easily be made aware 
of issues pupils and staff may have for the town, this also being a way to help form the 
youth council.  
 
I would like to thank you again for the opportunity of Youth Representative over the 
past twelve months and I hope you will consider me for the role of councillor on 
Llangollen Town Council". 
 
Mrs Wendy Gwilliam. 
I would like to be considered to become a Llangollen Town Councillor. 
 
I was born in the Cottage Hospital Llangollen and have been a resident in Llangollen all 
my life, I have worked at Ysgol Dinas Bran for the last 22 years. I have previously been 
a school governor for 3 years representing the support staff. A role that I enjoyed and 
gained lots of experience. 
 
My late father Mr Graham Jervis was also born and bred in Llangollen, he served as a 
councillor and Mayor for several years. He dedicated his time to ensure the residents 
voices of Llangollen were heard. 
 
There are many reasons to why I would like to become a councillor: 
 
• I would like to try and make a difference, to help shape the future of the local 

community. 
• To try and ensure the community get the right services. 
• To represent the views of local residents. 
• To voice concerns about any queries the residents may have. 



• To support the town councillor members. 
• To assist or develop any ongoing projects and future projects. 

 
I would be very grateful if you would consider me to become a councillor at this time, I 
am prepared to commit my time and experience and am willing to undertake any role 
that will be asked of me. 
 
Ms Sarah Marshal. 
This is to express my interest in being a Town Councillor for Llangollen. 
 
I can confirm that I am a British Citizen over 18 years old. I live in Llangollen and have 
done for 30 years and am registered as an elector here.  
 
I would like to contribute to the work of the Town Council by bringing my experience 
of over 30 years working in the public sector at senior levels, both NHS and Local 
Government. I recently received 22% of the votes in the County Council elections as 
Green Party Candidate which gives an indication of interest on green issues in the 
community (the winning candidates received 25% of the votes each). In 2021 achieved 
a Distinction MSc in Sustainability and Behaviour Change, so I would love this 
perspective to be represented on the Council. I have also contributed to the 
community through Llangollen Operatic Society, Llangollen Community Pantomime, 
Llangollen Youth Club, Ysgol Y Gwernant PTFA, Friends of Llangollen Eisteddfod.  
 
I am really passionate about having a thriving community in Llangollen, and to 
maintaining this in a way that is environmentally sustainable for the future. I would 
love my two children to be able to have opportunities to live and work in the town as 
they grow up. I am committed to contributing to the town and hope that I would be 
an asset on the Town Council. 
 
Mr Joshua Pullen-Jones. 
I would like to express my keen interest in one of the current five vacancies to become 
a town councillor and represent our town of Llangollen. I meet all the criteria and feel 
that it would not only be a great opportunity for myself but also a fantastic 
opportunity for all involved to have someone like myself in my age range onboard the 
team who would take the position seriously and conduct anything required in a 
professional manner. 
  
Having lived in Llangollen since birth, I feel equipped enough to have a solid 
understanding of the things that work for the town and those that do not. I would 
always endeavor to maintain a diverse outlook when assessing situations and 
scenarios and ultimately expressing what I feel would be right for our town of 
Llangollen.  
 
My main work role is delivering life changing trips to young people for tallships youth 
trust as a captain. I am able to lead a team clearly and concisely well also possessing 
the ability to match the required level of all people in one setting. Alongside these 



empowering trips I am studying law and have excelled in all studies to date, law and 
what governs citizens in the UK is a new found passion. 
 
I hope that you are able to consider me for a town councillor role and I look forward to 
your response.  
 
Ms Martina Roberts. 
I comply with all the criteria required so I would like to apply for co-option to the 
council. 
 
I am retired so have spare time to fulfil this responsibility. I am a volunteer with the 
railway and the Eisteddfod as I believe these events (and others) are important for the 
town and help to attract visitors that is particularly beneficial for local businesses. I 
would be pleased to assist in any other events e.g. Christmas fair. Consultation with 
local residents and businesses is an important part of the council role and I will 
represent the people together the other council members.  
 
Dr Yvonne Ryan. 
While the pandemic and current economic challenges have caused immediate 
disruption, the problems caused by climate change are an ongoing crisis. Community 
organisations like the Town Council have an important part to play in helping to 
mitigate the worst effects of this in their communities. We're lucky to live in a lovely 
town in a stunning part of the world but, to use a cliche, we're just guardians and 
organisations like Llangollen Town Council play a vital part in proving that significant 
changes can be made at the most local level. I would very much like to be a part of 
that process in whichever way I can.  
 
We are also guardians of Llangollen's assets, like the Town Hall, which, as a member of 
one of the community groups that uses the Hall frequently, I have a keen interest in 
protecting. But the Town Hall is only one of Llangollen's several precious assets and I 
would welcome the opportunity to be a part of a team that has a custodial interest in 
protecting and managing those assets. I would be happy to sit on any committees and 
bring whatever skills and experience I've acquired over my career in support of 
Llangollen.  
 
While growing up in Penycae, Llangollen was always a treat to visit and when I decided 
to return to the area to be closer to family, Llangollen was the only place to consider 
and I'm very glad I made that decision. I am an active member of the community 
sitting on the committees of two of our major cultural organisations. I have worked in 
the media and communications sector for many years and, although my work is based 
in London, I work primarily from home for much of the year. While art-school trained, 
I went back to study in midlife when I obtained a Master degree in US politics and a 
PhD in American history.  
 
To sum up, Llangollen is an incredibly special place, and I would welcome the 
opportunity to be a part of a team that looks after it and ensures its sustainability for 
future generations lucky enough to live here.  



 
I can confirm that I have lived in Llangollen during the whole of the previous 12 
months prior to the election. 

 
Ms Katherine Susanthan. 
I would like to be considered for the position of Town Councillor for our local 
community. I have lived in Llangollen for 26 years, attending Ysgol Bryn Collen and 
Ysgol Dinas Bran with my own children now being pupils at each school. 
 
I own a small business in the town which provides products and services, with at least 
80% of my customers being Llangollen residents. Whilst I acknowledge that the 
tourism industry is important for our town, I think it is fundamental that local 
businesses are encouraged and championed to provide high quality products and 
services to our community. 
 
Sustainability and the environment are at the heart of how my family, and I chose to 
live. We have undertaken a journey to live a low impact lifestyle. Some of the 
principles we follow include growing and rearing our own food, solar energy 
increasing local biodiversity and providing fresh local produce. 
 
I am currently working on a project with Gwlangollen to trial horticulture products 
produce from local farmers wool. Our aims is to develop and manufacture a product 
to increase the yield of harvestable fruits and vegetables. You may be aware that the 
current market price of fleece has been devalued to the extent that it is costing 
farmers to harvest and ship the fleece, receiving no payment, let alone profit for this 
fantastic raw product. Working with Gwlangollen, and the local farming community, 
has opened my eyes to how ludicrous this is, so much so, that I have invested time 
into developing a method to use the fleece locally and give the farmers a fair price for 
their product.  
 
Another topic which hits close to my home is care services in the community. Having a 
mother who has required daily care and nursing for 25 years, I am fully aware of the 
realities of delivering care and support in rural communities. Denbighshire County 
Council have been unbelievably stretched to try and provide adequate care facilities 
and services to local residents . I am therefore interested to support services users 
gain and maintain fantastic care to allow them to stay within their beloved 
community. 
 
For eight years I volunteered alongside our local health professionals to deliver 
support and information to breastfeeding mothers. I assisted with running a weekly 
clinic, most recently based at Llangollen Health Centre as well as working on the post-
natal ward in Wrexham Maelor Hospital. 
 
I would like to close by thanking you for your time and ask that if you believe my 
experiences and energy are of value to the Town Council, that you will sincerely 
consider my application. 
 



3.2 All the candidates fulfil the criteria as set out in Local Government (Wales) Measure 
2011 and therefore all candidates can be considered for co-option. 

 
4. Voting procedure. 
4.1 As the number of candidates exceeds the number of vacancies the regulations require 

that each vacancy should be filled by a vote. Voting will be according to the statutory 
requirements, in that, a successful candidate must have received an absolute majority 
vote of those present and voting. The vote will be by a show of hands, or, if at least 
two members so request, by ballot. 

. 
4.2 As there are more candidates than vacancies if not one of them at the first count 

receives a majority over the aggregate votes given to the rest, steps should be taken 
to strike off the candidate with the least number of votes and the remainder should 
then be put to the vote again; this process should, if necessary, be repeated until an 
absolute majority is obtained. 

 
4.3 After the vote has been concluded the Chairman will declare the successful candidates 

is duly elected and will be summoned to attend the next council meeting. 
 
5 Recommendation. 
5.1 It is recommended that the Town Council undertakes a ballot. 
 
6. Reasons for recommendation. 
6.1 To provide probity and good governance. 



REPORT AUTHOR: Town Clerk. 
SUBJECT:   Annual return for the year ending 31st March 2022 
REPORT FOR:   Decision. 

 
1. Summary.  
1.1 To consider the internal auditors report on the annual return for the year ending 31st 

March 2022.  

2.0 Background.  
2.1 JDH Business Services Limited (JDH) have conducted the internal audit for the year 

ending 31st March 2022. In compliance with the ‘Governance and Accountability for 
Local Councils in Wales, A Practitioners’ Guide (2011), as detailed in the annexe. 

 
2.2  The results of the audit are detailed below with the Town Councils response: - 
 

 ISSUE RECOMMENDATION FOLLOW UP 

1 The bank 

reconciliation 

provided for internal 

audit is correct 

however does not 

agree to the SCRIBE 

reports or the annual 

return due to the 

following: 

 

• The bank 

balances within 

the SCRIBE 

accounting ledger 

differ from the 

actual bank 

statements due to 

a mis-posting of 

deposit account 

interest to the 

current account.  

 

• The reconciling 

item in the 

SCRIBE bank 

balance of 

£577.50 

outstanding 

receipts is 

incorrect as the 

invoices they 

relate to were 

paid during 

An adjustment should be posted to 

SCRIBE to ensure the interest is 

allocated correctly and the correct 

balances are carried forward for 

each bank account. 

 

An adjustment should be posted to 

SCRIBE to remove the duplicate 

entries, the annual return should be 

adjusted as follows: 

Total other receipts £40,602 

Balances carried forward 

£150,101 

The annual return was 

updated during the 

internal audit. 



2021/22 (invoices 

3,4 and 8). 

Receipts 64,65 

and 66 are 

duplicate entries 

posted on 31/3/22 

and are therefore 

not outstanding 

receipts. 

 

2 Staff costs on the 

annual return is 

incorrect as it 

includes training 

costs and does not 

agree to the salary 

codes within the 

ledger. 

The total staff costs 

within the ledger 

excluding training 

costs = £48,055. 

 

The annual return should be 

amended as follows: 

Staff costs = 48,055 

Total other payments = 110,218 

The annual return was 

updated during the 

internal audit. 

4 Our testing of a 

sample of payments 

identified a donation 

of £500 to the 

foodbank that was 

not supported by a 

letter of receipt/ 

email. The payment 

was made by bank 

transfer. 

 

The Council should request receipts 

for donations/grants. 
This action will be 
implemented. 

 

Follow up of 2020/21 internal audit recommendations 

 

1 Staff costs is 

incorrect as a review 

of the cash book 

found one salary 

payment to the clerk 

had been incorrectly 

classified in the cash 

book.  

 

The annual return should be 

amended as follows: 

Staff costs = 46,660 

Total other payments = 122,547 

 

 

Implemented 

The annual return was 

updated during the 

internal audit. 

2 The Council had a 

central heating 

system installed into 

the town hall in 

The central heating system costs 

should be added to the asset 

register as it is an enhancement 

cost of the Town Hall. 

Implemented 

The annual return was 

updated during the 



2020/21 at a cost of 

£33914. This has not 

been added to the 

asset register. 

The Town Hall is 

included in the asset 

register at the 

valuation of £1. 

 

 

 

audit to include the 

cost of the boiler. 

 

 
3. Auditors’ conclusions. 
3.1 On the basis of the internal audit work carried out JDH’s view is that the council’s 

system of internal controls is in place, is adequate for the purpose intended and is 
effective, subject to the recommendations reported in the action plan.  JDH will follow 
up all recommendations included in the action plan in the next financial year. 

 
4. Recommendation.  
4.1 It is recommended that the internal auditors report be accepted and given that the 

actions have been implemented that the Town Mayor be authorised to sign the 
Annual Return for submission to the external auditors. 

 

5. Reason for Recommendation.  
5.1 To ensure effective governance and financial probity. 

  



Annex. 

Internal Control  Internal Audit Testing  

Books of account have 

been properly kept 

throughout the year 

• Ensure the cashbook is maintained and up-to-date and 

arithmetically correct  

• Document and assess the adequacy of the prime books of record 

(and where relevant computer software) used to record council 

income and expenditure transactions 

 

 

Standing Orders & 

Financial Regulations 

have been adopted and 

applied 

 

The Council’s financial 

regulations have been 

met, payments are 

supported by invoices, 

expenditure is approved, 

and VAT is correctly 

accounted for 

• Ensure  the Council has formerly adopted Standing Orders & 

Financial Regulations 

• Ensure a Responsible Financial Officer has  been appointed  

• Through sample testing ensure contracts above the tendering 

threshold established in the Financial Regulations/Standing Orders 

been competitively purchased 

• Through sample testing ensure payments in the cashbook are 

supported by invoices, authorised in the minutes, have cleared the 

bank statements and are not ultra vires 

• Ensure VAT on payments been identified, recorded and reclaimed 

• Ensure Section 137 expenditure is separately recorded and within 

statutory limits 

• Where material services are received from independent or public 

sector provider(s) ensure an appropriate Service Level Agreement 

is in place 

• Having regard to the size of the council, review policy and 

procedure documents 

 

 

Adequate arrangements 

are in place to manage 

all identified risks 

 

• Review the minutes and identify and query with the council any 

unusual financial activity 

• Ensure the minutes record the Council carrying out and approving 

an annual risk assessment 

• Ensure key categories of insurance are in place and that fidelity 

cover is adequate 

• Having regard to the size of the Council, review whether internal 

financial controls are documented and regularly reviewed 

• Review whether the Council assessed the significant risks to 

achieving its objectives relative to its management of its finances 

and has risk management and risk mitigation procedures in place 

 

 

 

The annual precept 

request is the result of a 

proper budgetary 

process; budget progress 

is regularly monitored 

and the council’s 

reserves are appropriate 

• Ensure the Council has prepared an annual budget in support of its 

precept request 

• Verify whether actual expenditure against the budget is regularly 

reported to the Council 

• Review budgetary control information and year end variance 

analysis. Follow up any significant unexplained variances from the 

budget 

• Review the Council reserves policy if one has been adopted. 

Review the analysis of reserves between earmarked and general 

reserves. Ensure earmarked reserves are appropriate. Review 



Internal Control  Internal Audit Testing  

whether general reserves may be excessive or insufficient having 

regard to the levels of council net operating expenditure 

 

Income procedures  

ensure that the correct 

price has been charged, 

income has been 

received, recorded and 

promptly banked and 

VAT is correctly 

accounted for 

 

• Ensure through review of records that income is properly recorded 

and promptly banked 

• Through sample testing of each income stream verify that the 

correct price has been charged, income has been received, 

recorded accurately and where relevant that VAT has been 

accounted for 

• Ensure security controls over cash and near cash adequate and 

effective and that insurance cover is held 

 

 

For those councils that 

maintain a petty cash 

system – Petty Cash 

Procedures ensure 

payments are supported 

by receipts, expenditure 

is approved and VAT is 

correctly accounted for 

 

 

 

• Through sample testing ensure petty cash expenditure is recorded 

and supported by VAT invoices/receipts 

• Ensure petty cash expenditure is reported to Council meetings 

• Review regularity of petty cash reimbursement 

• Ensure VAT is reclaimed on petty cash expenditure 

 

Wages and salaries to 

employees have been 

paid in accordance with 

Council approvals and 

PAYE and NI 

requirements have been 

properly applied 

 

• Ensure all employees have contracts of employment with clear 

terms and conditions 

• Ensure wages and salaries paid agree with those approved by the 

Council 

• Through sample testing ensure other payments to employees are 

reasonable and agreed by the Council 

• Verify that PAYE and NIC has been properly operated by the 

Council as an employer 

 

Asset and investments 

registers are accurate 

 

• Ensure the Council maintains a register of all material fixed assets 

owned or in its care 

• Ensure the assets and investments registers are up-to-date 

• Review asset valuation policies for different asset categories 

• Agree any capital expenditure identified through sample testing of 

payments to the fixed asset register 

 

Bank Reconciliation 

procedures ensure the 

accuracy and timeliness 

of periodic and year-end 

bank account 

reconciliation(s) 

 

• Ensure there is a bank reconciliation for each account and that 

bank reconciliations carried out regularly and in a timely fashion 

having regard to the council size 

• Substantively test the year end bank reconciliation and agree to 

underlying evidence including the cash book and bank statements 

 

 

Year End Procedures 

ensure the accuracy and 

completeness of the 

financial statements 

• Agree brought forward balances 

• Ensure Annual Return is balanced and cast correctly 

• Ensure year end accounts are prepared on the correct basis for the 

council size (ie Receipts and Payments or Income and Expenditure 

accounts) 



Internal Control  Internal Audit Testing  

• Agree audit trail from the annual return accounts to underlying 

financial records including the cash book 

• Where appropriate ensure debtors and creditors have been properly 

recorded 

• Where relevant review year end journals 

 

 

Where the Council is 

Sole Trustee of a Charity 

the Council has 

procedures in place to 

meet its responsibilities 

as a sole trustee 

 

Where the council acts as a sole trustee of a charity ensure that 

 

• the charity transactions have been excluded from the annual 

return accounts 

• returns required by the Charities Commission have been 

submitted within deadlines 

 

Recommendations for 

Improvement are 

implemented on a timely 

basis 

 

• Ensure the Council has acted on previous audit  recommendations 

and update the internal audit action plan accordingly 

 

 

 



Community and Town Councils in Wales  
Annual Return for the Year Ended 31 March 2022 

 

Accounting statements 2021-22 for: 

Name of body: Llangollen Town Council 

 

 Year ending Notes and guidance for compilers 

31 March 

2021 

(£) 

31 March 

2022 

(£) 

Please round all figures to nearest £.  

Do not leave any boxes blank and report £0 or nil balances. 

All figures must agree to the underlying financial records for 

the relevant year. 

Statement of income and expenditure/receipts and payments 

1. Balances 

brought forward 
102103 124432 Total balances and reserves at the beginning of the year as 

recorded in the financial records. Must agree to line 7 of the 

previous year. 

2. (+) Income  

from local 

taxation/levy 

143600 144795 Total amount of income received/receivable in the year from 

local taxation (precept) or levy/contribution from principal bodies. 

3. (+) Total other 

receipts 
50847 40602 Total income or receipts recorded in the cashbook minus 

amounts included in line 2. Includes support, discretionary and 

revenue grants. 

4. (-) Staff costs 46660 48055 Total expenditure or payments made to and on behalf of  

all employees. Include salaries and wages, PAYE and NI 

(employees and employers), pension contributions and related 

expenses eg. termination costs. 

5. (-) Loan  

interest/capital 

repayments 

2911 1455 Total expenditure or payments of capital and interest made 

during the year on external borrowing (if any). 

6. (-) Total other 

payments 
122547 110218 Total expenditure or payments as recorded in the cashbook 

minus staff costs (line 4) and loan interest/capital repayments 

(line 5). 

7. (=) Balances 

carried forward 
124432 150101 Total balances and reserves at the end of the year. Must equal 

(1+2+3) – (4+5+6). 

Statement of balances 

8. (+) Debtors  0 0 Income and expenditure accounts only: Enter the value of 

debts owed to the body at the year-end. 

9. (+) Total  

cash and 

investments 

124432 150101 All accounts: The sum of all current and deposit bank accounts, 

cash holdings and investments held at 31 March. This must  

agree with the reconciled cashbook balance as per the bank 

reconciliation. 

10. (-) Creditors 0 0 Income and expenditure accounts only: Enter the value of 

monies owed by the body (except borrowing) at the year-end. 

11. (=) Balances 

carried forward 
124432 150101 Total balances should equal line 7 above: Enter the total of 

(8+9-10). 

12. Total fixed 

assets and long-

term assets 

352671 353087 The asset and investment register value of all fixed assets and 

any other long-term assets held as at 31 March.  

13. Total borrowing 1434 0 The outstanding capital balance as at 31 March of all loans from 

third parties (including PWLB). 

 

14. Trust funds 

disclosure note 

Yes No N/A Yes No N/A The body acts as sole trustee for and is responsible for 

managing (a) trust fund(s)/assets (readers should note that the 

figures above do not include any trust transactions).       



 

 

Annual Governance Statement 

We acknowledge as the members of the Council/Board/Committee, our responsibility for ensuring that there is a 

sound system of internal control, including the preparation of the accounting statements. We confirm, to the best of 

our knowledge and belief, with respect to the accounting statements for the year ended 31 March 2022, that: 

 

 Agreed? ‘YES’ means that the 

Council/Board/Committee: 

PG Ref 

Yes No* 

1. We have put in place arrangements for: 

• effective financial management during the year; and 

• the preparation and approval of the accounting 

statements. 

  

Properly sets its budget and 

manages its money and prepares 

and approves its accounting 

statements as prescribed by law.  

6, 12 

2. We have maintained an adequate system of internal 

control, including measures designed to prevent  

and detect fraud and corruption, and reviewed its 

effectiveness. 

  

Made proper arrangements and 

accepted responsibility for 

safeguarding the public money and 

resources in its charge.  

6, 7 

3. We have taken all reasonable steps to assure  

ourselves that there are no matters of actual or potential 

non-compliance with laws, regulations and codes of 

practice that could have a significant financial effect on 

the ability of the Council/Board/ Committee to conduct its 

business or on its finances. 

  

Has only done things that it has the 

legal power to do and has 

conformed to codes of practice and 

standards in the way it has done so. 

6 

4. We have provided proper opportunity for the  

exercise of electors’ rights in accordance with the 

requirements of the Accounts and Audit (Wales) 

Regulations 2014. 

  

Has given all persons interested the 

opportunity to inspect the body’s 

accounts as set out in the notice of 

audit. 

6, 23 

5. We have carried out an assessment of the risks facing 

the Council/Board/Committee and taken appropriate 

steps to manage those risks, including the introduction of 

internal controls and/or external insurance cover where 

required. 

  

Considered the financial and other 

risks it faces in the operation of the 

body and has dealt with them 

properly. 

6, 9 

6. We have maintained an adequate and effective system 

of internal audit of the accounting records and control 

systems throughout the year and have received a report 

from the internal auditor. 
  

Arranged for a competent person, 

independent of the financial controls 

and procedures, to give an objective 

view on whether these meet the 

needs of the body. 

6, 8 

7. We have considered whether any litigation, liabilities or 

commitments, events or transactions, occurring either 

during or after the year-end, have a financial impact on 

the Council/Board/Committee and, where appropriate, 

have included them on the accounting statements. 

  

Disclosed everything it should have 

about its business during the year 

including events taking place after 

the year-end if relevant. 

6 

8.  We have taken appropriate action on all matters raised 

in previous reports from internal and external audit. 

  

Considered and taken appropriate 

action to address 

issues/weaknesses brought to its 

attention by both the internal and 

external auditors. 

6, 8, 23 

 

9. Trust funds – in our capacity as trustee, we have: 

• discharged our responsibility in relation to the 

accountability for the fund(s) including financial 

reporting and, if required, independent examination 

or audit. 

Yes No N/A Has met all of its responsibilities 

where it is a sole managing trustee 

of a local trust or trusts. 

3, 6 

   

* Please provide explanations to the external auditor on a separate sheet for each ‘no’ response given; and describe what act ion is 

being taken to address the weaknesses identified. 



 

 

Additional disclosure notes* 
 

The following information is provided to assist the reader to understand the accounting statement and/or the Annual 

Governance Statement 

1. Expenditure under S137 Local Government Act 1972 and S2 Local Government Act 2000 

Section 137(1) of the 1972 Act permits the Council to spend on activities for which it has no other specific powers if the 

Council considers that the expenditure is in the interests of, and will bring direct benefit to, the area or any part of it, or all or 

some of its inhabitants, providing that the benefit is commensurate with the expenditure. Section 137(3) also permits the 

Council to incur expenditure for certain charitable and other purposes. The maximum expenditure that can be incurred under 

both section 137(1) and (3) for the financial year 2021-22 was £8.41 per elector. 

In 2021-22, the Council made payments totalling £2452___________ under section 137. These payments are included within 

‘Other payments’ in the Accounting Statement.  

2.  

 

3.  

 

* Include here any additional disclosures the Council considers necessary to aid the reader’s understanding of the accounting 

statements and/or the annual governance statement.  

Council/Board/Committee approval and certification 

The Council/Committee is responsible for the preparation of the accounting statements and the annual governance statement in 

accordance with the requirements of the Public Audit (Wales) Act 2004 (the Act) and the Accounts and Audit (Wales) Regulations 

2014. 

 

Certification by the RFO 

I certify that the accounting statements contained in this Annual 

Return present fairly the financial position of the Council/Board/ 

Committee, and its income and expenditure, or properly present 

receipts and payments, as the case may be, for the year ended  

31 March 2022. 

Approval by the Council/Board/Committee 

I confirm that these accounting statements and  

Annual Governance Statement were approved by the 

Council/Board/Committee under minute reference:  

Minute ref:  

RFO signature:  Chair of meeting signature:  

Name: Mr John Gareth Thomas Name: Cllr Paul Keddie 

Date: 21.06.2022 Date: 21.06.2022 



 

 

 Annual internal audit report to: 

 

Name of body: Llangollen Town Council 

 

The Council/Board/Committee’s internal audit, acting independently and on the basis of an assessment of risk, has 

included carrying out a selective assessment of compliance with relevant procedures and controls expected to be in 

operation during the financial year ending 31 March 2022. 

The internal audit has been carried out in accordance with the Council/Board/Committee’s needs and planned 

coverage. On the basis of the findings in the areas examined, the internal audit conclusions are summarised in this 

table. Set out below are the objectives of internal control and the internal audit conclusions on whether, in all 

significant respects, the following control objectives were being achieved throughout the financial year to a standard 

adequate to meet the needs of the Council/Board/Committee. 

 Agreed? Outline of work undertaken as part 

of the internal audit (NB not required 

if detailed internal audit report 

presented to body) 

Yes No* N/A Not 

covered*

* 

1. Appropriate books of account have been 

properly kept throughout the year.     
Insert text 

2. Financial regulations have been met, 

payments were supported by invoices, 

expenditure was approved and VAT was 

appropriately accounted for. 

    

Insert text 

3. The body assessed the significant risks 

to achieving its objectives and reviewed 

the adequacy of arrangements to 

manage these. 

    

Insert text 

4. The annual precept/levy/resource 

demand requirement resulted from an 

adequate budgetary process, progress 

against the budget was regularly 

monitored, and reserves were 

appropriate. 

    

Insert text 

5. Expected income was fully received, 

based on correct prices, properly 

recorded and promptly banked, and VAT 

was appropriately accounted for. 

    

Insert text 

6. Petty cash payments were properly 

supported by receipts, expenditure was 

approved and VAT appropriately 

accounted for. 

    

Insert text 

7.  Salaries to employees and allowances to 

members were paid in accordance with 

minuted approvals, and PAYE and NI 

requirements were properly applied.  

    

Insert text 

8. Asset and investment registers were 

complete, accurate, and properly 

maintained. 
    

Insert text 

  



 

 

 Agreed? Outline of work undertaken as part of 

the internal audit (NB not required if 

detailed internal audit report presented 

to body) 

Yes No* N/A Not 

covered** 

9. Periodic and year-end bank account 

reconciliations were properly carried 

out. 
    

Insert text 

10. Accounting statements prepared 

during the year were prepared on 

the correct accounting basis 

(receipts and payments/income and 

expenditure), agreed with the 

cashbook, were supported by an 

adequate audit trail from underlying 

records, and where appropriate, 

debtors and creditors were properly 

recorded. 

    

Insert text 

11. Trust funds (including charitable 

trusts). The Council/Board/ 

Committee has met its 

responsibilities as a trustee. 

    

Insert text 

 

For any risk areas identified by the Council/Board/Committee (list any other risk areas below or on separate sheets if 

needed) adequate controls existed: 

 Agreed? Outline of work undertaken as part of 

the internal audit (NB not required if 

detailed internal audit report presented 

to body) 

Yes No* N/A Not 

covered** 

12. Insert risk area 

 

 
    

Insert text 

13. Insert risk area 

 

 
    

Insert text 

14. Insert risk area 

 

 
    

Insert text 

* If the response is ‘no’, please state the implications and action being taken to address any weakness in control identified  

(add separate sheets if needed). 

** If the response is ‘not covered’, please state when the most recent internal audit work was done in this area and when it is  

next planned, or if coverage is not required, internal audit must explain why not. 

[My detailed findings and recommendations which I draw to the attention of the Council/Board/Committee are included in my 

detailed report to the Council/Board/Committee dated _____________________.] * Delete if no report prepared. 

Internal audit confirmation 

I/we confirm that as the Council’s internal auditor, I/we have not been involved in a management or administrative role within the 

body (including preparation of the accounts) or as a member of the body during the financial years 2020-21 and 2021-22. I also 

confirm that there are no conflicts of interest surrounding my appointment. 

Name of person who carried out the internal audit:  

Signature of person who carried out the internal audit:  

Date:  

 



REPORT AUTHOR:   Town Clerk. 
SUBJECT:   Reserves. 
REPORT FOR:   Decision. 

 
1. Summary.  
1.1 To consider the level of reserves.  
 
2. Background.  
2.1 It is the responsibility of the Responsible Finance Officer RFO) to advise the Town 

Council about the level of reserves that it should hold and ensure that it has clear 
protocols for their establishment and use. There is no statutory minimum but there 
are significant safeguards in place against the Town Council over committing itself 
financially: -  
• The balanced budget requirement.  
• The year-end audit report from the Town Council’s Internal Auditor  
• The External Auditors report on financial standing.  

 
2.2 Llangollen Town Council, on the advice of their RFO, are required to make their own 

judgements on the level of reserves, considering all relevant local conditions. Local 
circumstances vary. A well-managed authority with a prudent approach to budgeting 
should operate with reserves in the Town Council’s current range given its emerging 
service responsibilities. It is the responsibility of the RFO to ensure reserves are spent 
in line with their purpose. Where expenditure is planned in future accounting periods, 
it is prudent to build up reserves in advance. 

 
2.3 The RFO has a fiduciary duty to local taxpayers and must be satisfied that the 

decisions taken on balances and reserves represent responsible stewardship of public 
funds. Identifying the risks allows the Council to take account of the circumstances 
around current structural change due to service provision and economic 
circumstances.  

 
2.4 Risks can be identified as risks from potential one-off events; risks which will have 

general financial consequences and actions that need to be in place to minimise the 
potential for financial support. 

 
2.4 The Town Council has therefore resolved that the following reserves should be held: - 

a) A general reserve equating to between 3 and 6 months expenditure  
b) A specific assets reserve to be strengthened each year from underspends to 

reduce the impact of significant expenditure in any one year on the maintenance 
or improvement of Town Council assets.  

 
2,5 The current reserve position is as detailed below: - 
 

Llangollen Town Council Business Money Manager Accounts £107,951 

General Reserves £74,499 
Asset’s reserve  £33,452 

 



3. 2021/22 Year End.  
3.1 An underspend of £36,777.56, as detailed in appended yearend report, accrued due to 

a number of factors including most notably: - 

• recovery of lost rentals from 2020.21 financial year. 

• election cost and civic cost reductions  

• reductions in energy cost through change of supplier and energy efficiencies  

• modest expenditure from the community cost code 

• a refund of charges from previous energy supplier  
 
3.2 In addition to the underspends at year end reclaimed VAT to the value of £11,530 has 

been received. 
 
4. Reserves allocation. 
4.1 Some works remain to be undertaken on the Town Hall roof which were unable to be 

completed during 2021.22 because of the highway works and due to a bereavement in 
the contractor’s family. The contracted price for these works was £56,813.67 but 
within this is a contingency of £5,128.52. 

 
4.2  Most high level works have be undertaken and a payment of £33,741.35 has been 

made on this contract. However provision will have to be made from reserves to cover 
the contingency and outstanding high level / roof maintenance tasks (e.g., clearing 
gutters, clearing moss from the flat roof, refixing / removing slipped slates) priced at 
£2,147.20 

 
4.3 Therefore to provide appropriate level of reserves, it is proposed that the 

underspends and VAT refund are apportioned to the Asset’s reserve and the resultant 
levels would be: - 

 
General Reserves  £74,949 Equivalent to 6 months expenditure. 

Asset’s reserve £81,309 To reflect increase in assets management cost post pandemic. 
Total reserves  £156,258  

 
5. Recommendations. 
5.1 It is recommended that the Town Council reallocates underspend and VAT refunds 

currently held in the current account to reserves as detailed in this report. 
 
6. Reasons for recommendations. 
6.1 To ensure effective governance and financial probity. 
 



Llangollen Town Council

13 June 2022 (2022 - 2023)

Prepared by:

Date:Approved by:

Date:

Name and Role (Clerk/RFO etc)

Name and Role (RFO/Chair of Finance etc)

Bank Reconciliation at 31/05/2022

Cash in Hand 01/04/2022  150,101.18

ADD

Receipts 01/04/2022 - 31/05/2022  74,336.18

 224,437.36

SUBTRACT

 27,572.26Payments 01/04/2022 - 31/05/2022

A Cash in Hand 31/05/2022  196,865.10

(per Cash Book)

Cash in hand per Bank Statements

Petty Cash  0.0030/04/2022

Llangollen Town Council Money Manager Account  107,951.8931/05/2022

Llangollen Town Council Current Account  88,913.2131/05/2022

 196,865.10

B

Less unpresented payments

Plus unpresented receipts

Adjusted Bank Balance  196,865.10

 196,865.10

A = B Checks out OK



13 June 2022 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Administration

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 1,032.50 8 Fees and charges  1,060.00  27.50

 1,693.00 9 Cloud services  2,000.00  307.00

 2,000.00 10 Health and safety  2,000.00

 3,800.00 11 Insurance  3,800.00

 375.00 12 Licenses  555.00  180.00

 9,808.50 13 NNDR  12,000.00  2,191.50

 550.00 14 Payroll  550.00

 313.00 15 Subscriptions  1,000.00  687.00

 19,572.00£3,393.00 22,965.00

Asset Management

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 1,608.35 16 Equipment  1,700.00  91.65

 19,987.50 17 Projects  22,000.00  2,012.50

 1,605.71 18 Cleaning  1,800.00  194.29

 9,307.90 19 Grounds maintenance  10,000.00  692.10

 12,000.00 20 Christmas illuminations  12,000.00

 8,688.87 21 Repairs and renewals  10,000.00  1,311.13

 1,000.00 22 Waste collection  1,000.00

 1,000.00 23 Water charges  1,000.00

 55,198.33£4,301.67 59,500.00

Capital Financing

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 33 Loan repayments

Community

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 4,000.00 34 Community grants  4,000.00

 3,500.00 35 Donations  3,500.00

 3,500.00 36 Cittaslow  3,500.00

 11,000.00 11,000.00

Cost of Democracy

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 6,000.00 24 Election expenses  6,000.00

 2,150.00 25 Civic costs  2,150.00

 1,477.52 26 Civic events  1,510.00  32.48

 500.00 27 Mayor's allowance  500.00

 28 Remuneration

 2,500.00 29 Member Training  2,500.00

 1,650.00 30 Member allowances  1,650.00

 14,277.52£32.48 14,310.00

Energy Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 2,808.95 31 Electricity  3,500.00  691.05

 3,603.10 32 Gas  4,000.00  396.90

 6,412.05£1,087.95 7,500.00

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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13 June 2022 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Income

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-99,034.00 1 Precept  149,000.00  49,966.00

-208.00 2 Interest  208.00

-8,726.50 3 Room hire  13,000.00  4,273.50

-18,400.14 4 Rents  23,500.00  5,099.86

 4,900.00 5 Grants  4,900.00

-1,235.79 6 Tenants recharges  1,841.00  605.21

 11,530.62 7 VAT refund  11,500.00  11,530.62  11,500.00

-111,173.81£76,375.19 199,049.00  11,500.00

Office Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 989.05 37 Office supplies  1,000.00  10.95

 1,402.10 38 Telephone and broadband  1,500.00  97.90

 840.08 39 Photocopier rental  1,100.00  259.92

 1,000.00 40 Photocopying  1,000.00

 1,196.34 41 Translation  1,300.00  103.66

-1,212.49 47 Computer hardware  8,000.00  9,212.49

 4,215.08£9,684.92 13,900.00

Staff Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 29,596.45 42 Salaries  35,569.00  5,972.55

 1,000.00 43 HR fees and charges  1,000.00

 2,302.69 44 Pension  2,800.00  497.31

 1,250.00 45 Staff Training  1,250.00

 12,046.56 46 HMRC  13,755.00  1,708.44

 46,195.70£8,178.30 54,374.00

£76,375.19 £26,678.32 199,049.00  195,049.00  45,696.87NET TOTAL

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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Authorised Payments                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

Cyflenwr/Supplier Disgrifiad/Description Cyf/Ref Gros/Gross TAW/VAT Net 

Taliad Bil/Bill Payments/ Visa

Staff Salary P 2 £2,628.79 £0.00 £2,628.79

Staff Expenses P 2 £50.40 £0.00 £50.40

CThEM/HMRC PAYE P 2 £1,034.27 £0.00 £1,034.27

Border Janitorial Cleaning supplies 27 £56.26 £9.38 £46.88

JDH Business Services Audit fee 28 £766.80 £127.80 £639.00

JTM Signs Street closures 29 £630.00 £105.00 £525.00

Cathedral Leasing Hygiene services 30 £748.80 £124.80 £624.00

JC Dyke Ironmongery 31 £11.50 £1.92 £9.58

Ebay Power supply 32 £14.99 £2.50 £12.49

B Jones Translation copy 33 £39.90 £0.00 £39.90

B Jones Translation Minutes 34 £41.30 £0.00 £41.30

B Jones Translation Minutes 35 £37.15 £0.00 £37.15

Good Energy Electricity Square 36 £38.09 £2.25 £35.84

Good Energy Electricity TH 7390 37 £280.78 £46.80 £233.98

Good Energy Gas TH 38 £412.24 £0.00 £412.24

Parish Protect Insurnce premium 39 £3,896.04 £0.00 £3,896.04

PPL PRS Ltd, Licence 40 £184.84 £30.81 £154.03

SLCC Training seminar 41 £102.00 £17.00 £85.00

Ultraclean Cleaning services 42 £161.17 £26.86 £134.31

Ultraclean Cleaning services 43 £152.05 £25.34 £126.71

Ultraclean Cleaning services 44 £152.05 £25.34 £126.71

Viking Direct Stationery 45 £92.65 £15.44 £77.21

Dyledion Uniongyrchol / Direct Debits

Orchymyn Sefydlog/Standing Order

ACS Technology Cloud Services £153.50 £0.00 £153.50

British Telecom Broadband £58.74 £9.79 £48.95

CSD/DCC NNDR £1,097.00 £0.00 £1,097.00

HSBC Charges £8.00 £0.00 £8.00

NEST Pension £246.52 £0.00 £246.52

S Johnston Storage hire £70.00 £0.00 £70.00

Totals £13,165.83 £571.03 £12,594.80

Signed: Councillors Town Clerk

Dated 15/06/2021



REPORT AUTHOR:   Town Clerk. 
SUBJECT: Town Hall Clock  
REPORT FOR:   Decision. 

 
1. Summary. 
1.1 To consider essential works to the clock tower and quotations received to facilitate 

the automation of the Town Hall clock. 
 
2. Background.  
2.1 The clock at Llangollen Town Hall is a flatbed clock mechanism, manufactured by 

Gillett and Company, Croydon in 1886. The company can trace its roots to a 
clockmaking business established by William Gillett in Hadlow, Kent in the early 19th 
century.  

 
2.2 The clock has two trains. A going train which is controlled by a deadbeat escapement 

and pendulum. The going train then drives out of the back of the clock into to the dial 
motion works which reduce the drive 12:1 to finally drive the clock hands. The clock 
dial is a skeleton dial. It has opal glass behind the chapters and minute ring, allowing 
the dial to be illuminated from behind. 

 
2.3 The strike train of the clock is controlled by count wheel which allows the clock to 

strike the correct hours, the hammer lever of the clock is connected to the strike 
hammer in the belfry which then sounds on a bell. The clock requires manual winding 
which has to be carried out at least twice a week and since the transfer of the Town 
Hall to the Town Council this has been undertaken by volunteers. Staff have ensured 
the effective operation of the Town Hall clock including winding and time adjustments 
when required but unfortunately the current volunteer is no longer able to continue 
to provide support. 

 
2.4 Council staff have tried to find a new volunteer, but this has been unsuccessful and in 

any event the Town Clerk has serious reservations over the continuation of manual 
winding and the appended risk assessment has been undertaken  

 
2.5 The assessment shows that access to the clock tower is through a very restrictive 80 

cm doorway which has a structural beam immediately behind it ahead height and 
space is restricted. The weights, even with a pulley system, are heavy. The 
combination of these factors means that the continued manual winding of the clock 
has serious health and safety implications 

 
2.6 As a consequence, access to the clock tower should be restricted to essential 

maintenance. A number of physical improvements to the clock tower are required 
including , the secondary internal door, the need for handrails / supports automatic 
lighting and better fire safety aspects as manual handling the weights cannot be 
avoided, winding operations should be automated or mechanised to eliminate the 
manual part of the handling and solutions are available which would mitigate these 
risks. 

 



 
3. Auto winding units. 
3.1 The clock can be converted to automatic winding with two automatic winding units. 

After automatic winding has been installed to a clock, there is still the need for a 

pendulum driven clock to be regulated occasionally and also the clock altered at the 

summer and winter time changes. Even after conversions it is still good practice to 

have a responsible person who is willing to look at the clock to make sure all is 

working correctly. 

3.2 The fitting of autowind units would completely remove the need for manual winding. 
The trains would also operate on much lighter and therefore safer weights, making the 
original heavy weights redundant.  

 
3.3 There are a limited number of companies who can work within the Code of Practice 

for Turret Clock issued by the Clocks Advisers Forum. This requires that all work is 
carried out to conserve and preserve as much original material as possible and 
respecting a clocks state to protect the original heritage and character of the clock. 
Any parts removed must be returned to site and not scrapped.  

 
3.4 Quotations have therefore been sought from the following companies who comply 

with the Code of Practice for Turret Clocks. 
 

Company  Quote 
Clockmakers Did not quote 
Richard White  Did not quote 
Clockwise restorations £5,450.00 
Smith of Derby £6,920.00 
Time Assured Ltd £7,100.00 

 
3.5 Whilst with  auto winding there will no longer be a requirement for a clock winder a 

clock minder will still be required as the clock still remains as an 1800’s designed 
mechanical clock with regulation by pendulum. It will therefore need periodic checks 
and minor alterations to the clock time throughout the year as temperature and 
humidity affect the timekeeping. 

 
3.6 Alternatively a pendulum arrester/regulator can be fitted which means the clock can 

be further automated to allow for summer and winter time changes as well as 
regulating the timekeeping of the clock. All companies have therefore also quoted for 
automatic regulation as detailed below  

 
Clockwise restorations £2,250.00 
Smith of Derby £2,850.00 
Time Assured Ltd £3,500.00 

 
4. Funding  
4.1 The funding of these works would be from two sources The remedial works I their 

nature are lower cist and therefore can be considered as ongoing revenue items to be 



funded from the repairs and renewals  cost code. On the other hand, the fitting of the 
autowinders and pendulum regulators are one off capital items and therefore should 
be funded from reserves. 

 
4. Recommendations. 
4.1 It is recommended that the Town Cocuncil  

a) undertakes the remedial works to improve the safety of the clock tower to 
include alterations to the internal layout, handrails / supports, automatic lighting 
and better fire safety measures 

b) that Clockwise Restorations, Unit 1B, Spalding Road Industrial Estate, Sutterton, 
Lincolnshire be appointed to install an autowind unit to the Town Hall Clock 
funded from reserves.  

 
5. Reason for recommendations. 
5.1 To effectively operate Town Council assets and safeguard staff and volunteers’ welfare. 
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5 10 15 20 25 

4 8 12 16 20 

3 6 9 12 15 

2 4 6 8 10 

1 2 3 4 5 

Likelihood:-           3 Impact:-           4 Score:-             12 

Hazard type Risk Identified Consequence Likelihood Impact Severity Countermeasure Review date 

Access / Egress  
clock tower 

Low door and 
adjacent beam. 
 

Combination of 
awkward 
postures can 
cause physical  
injure to  the 
back, neck and 
Knees. 

2 5 10 

Beam prevents any 
improvements to 
access or egress. 
Minimising the use 
of the area to 
essential 
maintenance and 
repair activities . 

Sept 2022 

Access / Egress  
clock tower 

Potential of being  
locked in by 
accident or 
malicious act. 

Injury due 
entrapment, 
mental 
wellbeing  

1 5 5 

Maintain  log of 
access to the clock 
tower / buddy 
system. 

Aug 2022 

Access / Egress  
clock  turret 

Inner clock turret 
door above head 
height  

Manual 
handling above 
head height, 
can have the 
potential of  to  

2 4 8 

Consider use and 
purpose of 
secondary door. 

Sept 2022 

Site :- Clock tower . L

I

K

E

L

I

H

O

O

D 

Inspected By :-Town Clerk  Date :-  April 2022 

                  IMPACT 
     Severity = Likelihood x Impact.  1-4 low,      5-9 Medium    10-25 High.       

LLANGOLLEN TOWN COUNCIL Risk Assesment 
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the back, neck 
and arms. 

Stairs to clock  
turret 

Steep, incorrect 
dimension of 
goings and  
risers, with poor 
contrasts and no 
handrails. 

Potential of 
slips and falls  

2 5 10 

Consider 
replacement and   
minimising the use 
of the area to 
essential 
maintenance and 
repair activities. 
Fit handrails / 
supports. 

Sept 2022 

Lighting  Poor lighting as 
switch is only 
accessed after 
entry to clock 
tower 

Potential of 
slips and falls 
 

2 5 10 

Minimising the use 
of the area to 
essential 
maintenance and 
repair activities Fit 
PIR sensors to 
lighting increase  

Aug 2022 

Fire safety  Only one exit 
from  clock tower 
and no 
extinguishers 
(powder or CO2 
for electrical 
work) in the 
tower. 

 

2 5 10 

Fit appropriate fire 
extinguishers. 
Minimising the use 
of the area to 
essential 
maintenance and 
repair activities  

Aug 2022 

Winding and 
adjusting clock 

Manual handling 
of load weights  

Risk of 
musculoskeletal 
disorders 

2 5 10 
As manual handling 
the load cannot be 
avoided,  

Aug 2022 
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(MSDs). MSDs 
include sprains, 
strains, and 
soft-tissue 
injuries to the 
back and 
shoulders. 

operations should 
be automated or 
mechanised to 
eliminate the 
manual part of the 
handling. 

Infestation Bird droppings & 
nesting  
 

Materials are a 
health hazard 
and can cause  
respiratory 
problems. 
Fire risk 

1 4 8 

Ensure cleaning of 
area. 

Sept 2022 



REPORT AUTHOR:   Town Clerk. 
SUBJECT:   Donations. 
REPORT FOR:   Decision. 

 
1. Summary. 
1.1 To consider donating to the Llangollen International Musical Eisteddfod (LIME) 
 
2. Background. 
2.1 The Town Council has been approached by LIME who are seeking the reinstatement 

of financial support in the form of donation, from the Town Council. Historically this 
has been supported in recognition contribution to social, economic and cultural 
welfare of the town. 

 
2.2 The 2022 preparations are well underway, and this year’s event promises to bring a 

diverse range of performers to Llangollen from across the globe. After a two-year 
hiatus from live events, the eisteddfod is returning with competitions, concerts and 
celebrations aplenty to celebrate its 75th anniversary. 

 
2.3 Competitions will be held during the daytime on Thursday 7th – Saturday 9th July 

2022. The main competitions will be held in the Pavilion arena, with field activities 
such as dance, talks and workshops taking place on outside stages and various 
locations on and off site, from mid-morning until 9 pm. 

 
2.4 The annual Children’s Day event will take place on Thursday 7th July from 09:00 until 

mid-afternoon. This is a pre-booked event for school groups. In the evenings, we will 
be holding concerts in the 1,500 capacity Pavilion.. This year’s concert headliners 
include Aled Jones, Russell Watson, Anoushka Shankar and Manu Delago.  

 
2.5 The additional programming will have a focus on Welsh traditional culture and crafts, 

the concept of peace in a modern world, including talks and events looking at climate 
change, sustainability and the next generation of activists. The hugely popular 
Llanfest, this year on the Sunday is a collaboration with Llangollen Fringe 

 
2.6 However, there continues to be financial challenges for the LIME in putting on the 

event and the Chair of the LIME, Dr Rhys Davies, is seeking any financial support the 
Town Council is able to offer which would be appreciated. 

 
3.3 In addition to the regular donation made each year by the Town Council at the 

eleventh hour the LIME faced another dilemma in relation to the erection of the 
flags on the bridge. The flags have been decorating the bridge since 1948 and are 
very much part of Llangollen and the eisteddfod. The cost of installing the flag 
poles, and flags for a number of years has been £2500 but quotes for this year have 
increased by 39% an extra £1,600.  

 
3.4 The Chair of the LIME has discussed this with his Executive Producer but given the 

severe pressures on their finances internal funds to cover this cost are simply not 
available at this late stage and therefore they are approaching the Town Council to 
see if any additional support would be available this year. 



 
3. Justification for support. 
3.1 National research had shown that music tourism, such as the LIME, offers an 

opportunity for economic growth at the local, regional and national level. Pre 
pandemic it was successfully drawing tourists into every corner of the UK. Post 
pandemic research has shown that solation has made collectively experience a 
renewed appreciation for and of our communities. 

 
3.2 Post pandemic further research has shown that the use of free time has changed 

significantly. Travel plans are now dedicated to staycations, domestic travel, and 
exploring local areas. For communities, whose cultural sectors rely heavily on 
tourists, hyper-local events like the LIME can pave a way to post-pandemic 
recovery. Music events can provide a much-needed boost to communities and 
neighbourhoods.  

 
3.3 Continued support for the LIME therefore has the potential to benefit a number of 

local economic sectors as well as its contribution to the development of local social 
capital to aid recovery. The contribution made by the Town Council was last 
reviewed in June 2015 which comprised of a flat rate donation and free use of the 
Town Hall. Since that date, the cumulative inflation price change has risen by 
18.12% and therefore to maintain the value of its support the Town Councils 
donation should increase to at least £1,800. 

 
3.4 In respect to the flags they are a fantastic addition to the bridge, adding to the 

vibrancy of town not only during the eisteddfod but also during the peak tourism 
season. In recert years LIME have extended the display until the end of September 
in recognition of the Town Councils support. 

 
3.5 Ironically, in the year when the town centre has seen major investment, with the 

resurfacing and improvements to the street scene, there is the potential to lose the 
colour and animation provided by the array of international flags on the historic 
Dee Bridge, which would be disappointing. There is therefore some merit in the 
Town Council providing one-off additional support this year. 

 
3.5 This year’s donations cost code has a budgeted of £3,500 and was increased to 

reflect the potential growth in demand for donations post pandemic. As stated 
above to keep in line with inflation the donation to LIME should be increased this 
year and if additional support is provided to help with the erection of the display of 
flags on the bridge then the total of £3400 would be required from the donations 
cost centre code. 

 
3.6 Clearly this approach would leave little in that cost code and should other request 

for donations be forthcoming, that a worthy of support. However, the allocation 
provided in this financial year for election expenses of £6,000 will not be fully 
utilised and therefore funds could be vired to the donations cost code to cover the 
cost of additional support. 

 



3.7 In future years the donation would be revert to the lower amount and there are 
also opportunities for a more collaborative approach between the LIME and the 
Town Council in sharing resources. Both organisations recognise that they 
individually commission contractors to erect flags, bunting and illuminations 
throughout the year; activities that could be coordinated to reduce costs. 

 
4. Recommendations. 
 
4.1 It is recommended that the Town Council: - 

a) Donates £1,800 towards the operating costs of the Llangollen International 
Musical Eisteddfod. 

b) Provides a further one-off donation of £1,600 in the 20222.23 financial year to 
allow for the erection of the flag poles and flags on the Dee Bridge. 

c) Collaborates with the Llangollen International Musical Eisteddfod to identify 
cost savings through joint commissioning of street scene services in the future  

 

5. Reasons for recommendations. 
 
5.1 To support local community initiatives in line with Town Council objectives and the 

principle of the Wellbeing of Future Generations (Wales) Act 2015. 



Cyngor Tref Llangollen Town Council. 
Agenda. 

19.07.2022. 
 

1. Croesawiad a chyhoeddiadau  
Faer y Dref. 
 

Town Mayors welcome and 
announcements. 
 

2. Datganiadau gan y cyhoedd. Statements from the public. 
 I dderbyn datganiadau oddiwrth y cyhoedd  

ar faterion ar yr agenda. 
 

To receive statements from the public on 
matters on the agenda. 

3. Datganiadau gan Cynghorwyr y Sir Statements from County Councillors 
 I dderbyn datganiadau gan Cynghorwyr y Sir 

ar faterion sy'n ymwneud â Llangollen. 
 

To receive statements from County 
Councillors on matters relating to Llangollen. 

 Ymddiheuriadau am absenoldeb. Apologies for absence. 
4. I dderbyn, ystyried a derbyn ymddiheuriadau 

am absenoldeb. 
 

To receive, consider and accept apologies for 
absence. 
 

5. Datganiadau o Fuddiant. Declaration of Interest. 
 I dderbyn unrhyw ddatganiadau o fuddiant 

ar eitemau ar yr agenda. 
 

To receive any known declarations of 
interest in items on the agenda. 

6. Cofnodion. Minutes. 
 Awdurdodi'r Cadeirydd i lofnodi cofnodion 

Cyfarfod Blynyddol a gynhaliwyd ar 21 
Mehefin 2022, fel cofnod cywir. 
 

To authorise the Chair to sign the minutes of 
the previous meetings of the Town Council 
held on 21 June 2022, as a correct record. 
 

7. Adroddiadau ariannol. Financial reports. 
 I dderbyn adroddiadau a gyflwynwyd gan yr 

Clerc y Dref ac ystyried yr argymhellion 
ynddo. 

To receive reports submitted to the Town 
Clerk and considered the recommendations 
therein. 

a) Datganiadau Ariannol. Financial Statements. 
b) Taliadau Awdurdodedig. Authorised Payments. 

 
8. Adroddiadau Clerc y Dref. 

Derbyn adroddiadau a gyflwynwyd gan yr 
Clerc y Dref ac ystyried yr argymhellion 
ynddynt. 

Town Clerk’s Reports. 
To receive reports submitted to the Town 
Clerk and considered the recommendations 
therein. 
 

a) Cynllun dirprwyo. Scheme of delegation. 
d) Dyletswydd gofal: Llochesi Wcrain. Duty of care: Ukrainian refuges. 
e) Y Pecyn Cymorth Cyllid a Llywodraethu ar 

gyfer Cynghorau Cymuned a Thref 
The Finance & Governance Toolkit for 
Community and Town Councils 

 Lunio Dyfodol Cymru: Defnyddio Cerrig 
Milltir Cenedlaethol i fesur cynnydd ein 
Cenedl. 

Shaping Wales’s Future: Using National 
Milestones to measure our Nation’s progress 



 Cronfa Ffyniant a Rennir. 
 

Shared Prosperity fund 

9. Penodiadau pwyllgor. Committee appointments. 
 I benodi Aelodau am y flwyddyn i 

ddod. 
Rheoli Asedau 5 Aelod 
Cittaslow a Newid Hinsawdd 5 Aelod 
Rheoli a Sefydlu3 Aelod 
(Mae Maer y Dref a Dirprwy Faer y 
Dref yn aelodau sefydlog o'r Pwyllgor.) 
 

To appoint Members for the ensuing 
Year. 
Asset Management 5 Members. 
Cittaslow and Climate Change 5 Members. 
Management and Establishment 3 Members. 
(The Town Mayor and Deputy Town Mayor  
are standing members of the Committee.) 
 

10. Penodi Cynrychiolydd ar gyrff allanol. 
 I adolygu a phenodi Aelodau fel 
cynrychiolwyr ar gyrff allanol. 

Appointment of Representative on 
outside bodies 
To review and appoint Members as 
representative on outside bodies. 

 a) Eiriolwr AHNE. (1 Aelod). 
b) Partneriaeth Cyrchfan Sir Ddinbych. (1 

Aelod) 
c) Cyfeillion Pengwern. (1 Aelod) 
d) Ymddiriedolaeth John Mathews. (1 

Aelod).  
e) Elusennau Lles Llangollen a Glyn Traian 

(3 Aelod)  
f) Prosiect Parciau Llangollen (1 Aelod). 
g) Seindorf Llangollen. (1 Aelod). 
h) Ymddiriedolaeth Ieuenctid Llangollen. (1 

Aelod). 
i) Gŵyl Nadolig Llangollen. (2 Aelod). 
j) Un Llais Cymru. (1 Aelod). 
k) Llangollen Di-Blastig. (1 Aelod) 
l) Ysgol y Gwernant. (1 Aelod). 
 

a) AONB Champions. (1 Member) 
b) Denbighshire Destination Management 

Partnership. (1 Member) 
c) Friends of Pengwern. (1 Member) 
d) John Mathews Trust. (1 Member). 
e) Llangollen and Glyn Traian Welfare 

Charities (3 Members) 
f) Llangollen Parks Project (1 Member). 
g) Llangollen Silver Band. (1 Member). 
h) Llangollen Youth Trust. (1 Member). 
i) Llangollen Christmas Festival. (2 

Members). 
j) One Voice Wales. (1 Member). 
k) Plastic Free Llangollen. (1 Member) 
l) Ysgol y Gwernant. (1 Member). 

 

11. Ceisiadau Cynllunio. Planning Applications. 
 I ystyried ceisiadau cynllunio a gyfeiriwyd at 

y Cyngor a gwneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn ceisiadau 
ar ôl i'r agenda gael ei chyhoeddi a gellir eu 
hystyried yn y cyfarfod hwn). 

To consider planning applications referred to 
the Council and make any necessary 
decisions thereon. (Applications may be 
received after the agenda has been 
published and may be considered at this 
meeting). 
 

 03/2022/0558 
Trosi adeilad atodol i ffurfio 2 fflatiau stiwdio 
a gwaith cysylltiedig. 
Storfa y tu ôl i 19-21 Stryd y Castell. 
 

03/2022/0558 
Conversion of ancillary building to form 2 no. 
studio apartments and associated works  
Store rear of 19-21 Castle Street. 

 03/2022/0559 03/2022/0559 
Conversion of ancillary building to form 2 no. 



Trosi adeilad atodol i ffurfio 2 fflatiau stiwdio 

a gwaith cysylltiedig (cais Adeilad Rhestredig) 

Storfa y tu ôl i 19-21 Stryd y Castell. 

studio apartments and associated works 
(Listed Building application). 
Store rear of 19-21 Castle Street. 
 

12. Tystysgrifau Penderfyniad. Certificates of Decision. 
 Nodi tystysgrifau penderfyniad a 

dderbyniwyd oddi wrth Adran Gynllunio 
Cyngor Sir Ddinbych ers y cyfarfod diwethaf. 
 

To note certificates of decision received from 
Denbighshire County Council Planning 
department received since the last meeting. 

 03/2022/0016 
4 Fairway View, Ffordd Caergybi. 
Caniatáu. 

03/2022/0016 
4 Fairway View, Holyhead Road. 
Grant. 

13. Gohebiaeth. Correspondence. 
 I ystyried gohebiaeth a dderbyniwyd ac i 

wneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn 
gohebiaeth ar ôl i'r agenda gael ei chyhoeddi 
a gellir ei hystyried yn y cyfarfod hwn). 
 

To consider correspondence received and to 
make any necessary decisions thereon. 
(Correspondence can be received after the 
agenda has been published and may be 
considered at this meeting). 
 

 

  



 
 
 
 
 
 
 
 
 

Adroddiadau a manylion ariannol. Reports and financial details 
Mae adroddiadau a manylion ariannol yn 

ddogfennau gwaith ac felly nid ydynt wedi'u 
cyfieithu. 

Reports and financial details are working 
documents and are therefore not 

translated 
 



Llangollen Town Council

All Cost Centres and Codes

12 July 2022 (2022 - 2023)

Summary of Receipts and Payments

Administration

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 8 Fees and charges  1,060.00  855.53  204.47  204.47  (19%)

 9 Cloud services  2,000.00  307.00  1,693.00  1,693.00  (84%)

 10 Health and safety  2,000.00  2,000.00  2,000.00  (100%)

 11 Insurance  3,800.00  3,896.04 -96.04 -96.04  (-2%)

 12 Licenses  555.00  180.00  375.00  375.00  (67%)

 13 NNDR  12,000.00  3,288.50  8,711.50  8,711.50  (72%)

 14 Payroll  550.00  550.00  550.00  (100%)

 15 Subscriptions  1,000.00  687.00  313.00  313.00  (31%)

 22,965.00  9,214.07  13,750.93SUB TOTAL  13,750.93  (59%)

Asset Management

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 16 Equipment  1,700.00  1,591.65  108.35  108.35  (6%)

 17 Projects  22,000.00  2,012.50  19,987.50  19,987.50  (90%)

 18 Cleaning  1,800.00  828.90  971.10  971.10  (53%)

 19 Grounds maintenance  10,000.00  1,126.10  8,873.90  8,873.90  (88%)

 20 Christmas illuminations  12,000.00  12,000.00  12,000.00  (100%)

 21 Repairs and renewals  10,000.00  1,311.13  8,688.87  8,688.87  (86%)

 22 Waste collection  1,000.00  624.00  376.00  376.00  (37%)

 23 Water charges  1,000.00  1,000.00  1,000.00  (100%)

 59,500.00  7,494.28  52,005.72SUB TOTAL  52,005.72  (87%)

Capital Financing

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 33 Loan repayments  (N/A)

SUB TOTAL  (N/A)

Community

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 34 Community grants  4,000.00  4,000.00  4,000.00  (100%)

 35 Donations  3,500.00  3,500.00  3,500.00  (100%)

 36 Cittaslow  3,500.00  250.00  3,250.00  3,250.00  (92%)

 11,000.00  250.00  10,750.00SUB TOTAL  10,750.00  (97%)

Page No. 1



Llangollen Town Council

All Cost Centres and Codes

12 July 2022 (2022 - 2023)

Summary of Receipts and Payments

Cost of Democracy

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 24 Election expenses  6,000.00  6,000.00  6,000.00  (100%)

 25 Civic costs  2,150.00  2,150.00  2,150.00  (100%)

 26 Civic events  1,510.00  607.52  902.48  902.48  (59%)

 27 Mayor's allowance  500.00  500.00  500.00  (100%)

 28 Remuneration  (N/A)

 29 Member Training  2,500.00  2,500.00  2,500.00  (100%)

 30 Member allowances  1,650.00  1,650.00  1,650.00  (100%)

 14,310.00  607.52  13,702.48SUB TOTAL  13,702.48  (95%)

Energy Costs

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 31 Electricity  3,500.00  960.87  2,539.13  2,539.13  (72%)

 32 Gas  4,000.00  789.51  3,210.49  3,210.49  (80%)

 7,500.00  1,750.38  5,749.62SUB TOTAL  5,749.62  (76%)

Income

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 1 Precept  149,000.00  49,966.00 -99,034.00 -99,034.00  (-66%)

 2 Interest  208.00 -208.00 -208.00  (-100%)

 3 Room hire  13,000.00  4,273.50 -8,726.50 -8,726.50  (-67%)

 4 Rents  23,500.00  6,722.53 -16,777.47 -16,777.47  (-71%)

 5 Grants  4,900.00  4,900.00  4,900.00  (N/A)

 6 Tenants recharges  1,841.00  4,105.21  2,264.21  2,264.21  (122%)

 7 VAT refund  11,500.00  11,530.62  11,500.00 30.62  11,500.00  11,530.62  (50%)

 81,497.86  11,500.00 199,049.00  11,500.00-117,551.14SUB TOTAL -106,051.14  (-50%)

Office Costs

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 37 Office supplies  1,000.00  10.95  989.05  989.05  (98%)

 38 Telephone and broadband  1,500.00  146.85  1,353.15  1,353.15  (90%)

 39 Photocopier rental  1,100.00  259.92  840.08  840.08  (76%)

 40 Photocopying  1,000.00  1,000.00  1,000.00  (100%)

 41 Translation  1,300.00  222.01  1,077.99  1,077.99  (82%)

 47 Computer hardware  8,000.00  9,212.49 -1,212.49 -1,212.49  (-15%)

 13,900.00  9,852.22  4,047.78SUB TOTAL  4,047.78  (29%)
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Llangollen Town Council

All Cost Centres and Codes

12 July 2022 (2022 - 2023)

Summary of Receipts and Payments

Staff Costs

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 42 Salaries  35,569.00  8,952.22  26,616.78  26,616.78  (74%)

 43 HR fees and charges  1,000.00  1,000.00  1,000.00  (100%)

 44 Pension  2,800.00  497.31  2,302.69  2,302.69  (82%)

 45 Staff Training  1,250.00  85.00  1,165.00  1,165.00  (93%)

 46 HMRC  13,755.00  2,395.02  11,359.98  11,359.98  (82%)

 54,374.00  11,929.55  42,444.45SUB TOTAL  42,444.45  (78%)

 81,497.86 199,049.00  195,049.00  41,098.02

 81,497.86  42,574.74

 1,476.72

 153,950.98-117,551.14NET TOTAL

V.A.T.

GROSS TOTAL

Summary

 36,399.84  (9%)
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Authorised Payments July 2022     

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Gros/Gross TAW/VAT Net  

Taliad Bil/Bill Payments  

Staff  Salary P 3 TBC TBC TBC 

Staff  Expenses  P 3 £24.08 £0.00 £24.08 

CThEM/HMRC PAYE P 3 TBC TBC TBC 

Aldi Stores  Beverages 50 £18.40 £0.00 £18.40 

B&M Bargains  Batteries 51 £10.37 £1.73 £8.64 

A F Cheminais Jubilee expenses  52 £402.97 £0.00 £402.97 

Hafren Dyfrdwy Water charges 53 £393.50 £0.00 £393.50 

Good Energy Electricity Square 54 £35.39 £1.14 £34.25 

Good Energy Electricity Town Hall 7390 55 £39.97 £9.32 £30.65 

Good Energy Electricity Town Hall 7392 56 £112.52 £5.11 £107.41 

Good Energy Gas Town Hall 58 TBC TBC TBC 

Midshire Business  Photocopying  59 £130.14 £21.69 £108.45 

ORB Sound and Lighting Staging 60 £180.00 £30.00 £150.00 

Printing Solutions Cittaslow newsletter 61 £250.00 £0.00 £250.00 

SLCC Membership 62 £263.00 £0.00 £263.00 

Sanderson Watts Bridge survey 63 £3,120.00 £520.00 £2,600.00 

Tenovus  Crockery  64 £23.00 £0.00 £23.00 

Ultraclean Cleaning services  66 161.17 £26.86 £134.31 

Watkin and Williams Ironmongery 67 £8.32 £1.66 £6.66 

Dyledion Uniongyrchol / Direct Debits 

Orchymyn Sefydlog/Standing Order 

ACS Technology Cloud Services   £153.50 £0.00 £153.50 

British Telecom  Broadband    £58.74 £9.79 £48.95 

CSD/DCC NNDR   £1,097.00 £0.00 £1,097.00 

CSD/DCC Trade Waste   £143.22 £0.00 £143.22 

HSBC Charges   £8.00 £0.00 £8.00 

NEST Pension   £246.52 £0.00 £246.52 

S Johnston  Storage hire    £70.00 £0.00 £70.00 

  Totals  £6,949.81 £627.30 £6,322.51 
 



 

REPORT AUTHOR: Town Clerk. 
SUBJECT:  Scheme of delegation. 
REPORT FOR:   Decision. 

 
1. Summary.  
1.1 To amend the Scheme of delegation.  

2.0 Background.  
2.1 Town and Community Councils are corporate bodies defined by statute as such they 

are not exempt from or above the law. If a Town or Community Council makes an 
illegal decision which is implemented it is the Council and Councillors who are liable 
not the Clerk who is responsible for implementation. Decisions made by the Town 
Council, all have a legal implication, and Councillors have a duty to make themselves 
familiar with the requirements contained in the statutes and financial regulations as 
they are jointly and severally legally. 

 
2.2 With a few statutory exceptions, only the Full Council is able to make decisions on 

behalf of the corporate body, unless it makes explicit provision to delegate powers to 
either a committee or officer (or in some cases, another authority). These delegated 
powers are often enshrined in the Council’s key governance documents, its Standing 
Orders, Financial Regulations, and committee terms of reference, as well as other 
policies. responsible. 

 
2.3 The purpose of the Scheme of Delegation is to consolidate these delegated powers 

into one document: 

• providing a single point of reference to inform decision-making; 

• ensuring that that there is no conflict between different governance documents; 

• clarifying lines of accountability; 

• and confirming where statutory responsibilities sit. 
 

2.4 The scheme covers all aspects of the Council decision-making process, and it is 
therefore intended as a key reference document for all staff and councillors, 
particularly: the Town Mayor, Committee Chairs and the Town Clerk.  It will be publicly 
available and published on the Town Councils website to provide those members of 
the community attending Council meetings with a guide to how the Council makes 
decisions. 
 

3. Amendment to the Scheme of delegation. 
3.1 The scheme of delegation includes the terms of reference for the standing committees 

of the Town Council. Over the last term of the Town Council significant changes to 
legislation and policy decisions means that there is the need to change the remit of 
both the Hunan Resources and Cittaslow Committees. 

 
3.2 In terms of the Human resources committee the remit was limited and specific but 

with the introduction of the Local Government And Elections (Wales) Act 2021 there 
are several additional duties that warrant consideration. These are outlined in the 



revised terms of the committee to be renamed the Management and Establishment 
Committee 

 
3. Equally with the Cittaslow Committee the Town Council’s declaration of a climate and 

ecological emergency and the requirements of the Environment (Wales) Act 2016 the 
adoption of the Town Council’s Biodiversity action plan and Climate and Ecological 
Emergency Action Plans justifies adding to the remit of this committee to be renamed 
the Cittaslow and Climate Change Committee  

 
5. Recommendation. 
5.1 It is recommended that the Town Council adopts the scheme of delegation, as 

amended. 
 
6. Reasons for recommendation. 
6.1 To ensure effective corporate governance. 



 
 
 
 
 
 

LLANGOLLEN TOWN COUNCIL 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
SCHEME OF DELEGATION 

 
  



1. SUMMARY 
1.1 Town and Community Councils are corporate bodies defined by statute as such they 

are not exempt from or above the law. If a Town or Community Council makes an 
illegal decision which is implemented it is the Council and Councillors who are liable 
not the Clerk who is responsible for implementation. Decisions made by the Town 
Council, all have a legal implication, and Councillors have a duty to make themselves 
familiar with the requirements contained in the statutes and financial regulations as 
they are jointly and severally legally liable . 

 
1.2 With a few statutory exceptions, only the Full Council is able to make decisions on 

behalf of the corporate body, unless it makes explicit provision to delegate powers to 
either a committee or officer (or in some cases, another authority). These delegated 
powers are often enshrined in the Council’s key governance documents, its Standing 
Orders, Financial Regulations, and committee terms of reference, as well as other 
policies. responsible. 

 
1.3 The purpose of the Scheme of Delegation is to consolidate these delegated powers 

into one document: 

• providing a single point of reference to inform decision-making; 

• ensuring that that there is no conflict between different governance documents; 

• clarifying lines of accountability; 

• and confirming where statutory responsibilities sit. 
 

1.4 The scheme covers all aspects of the Council decision-making process, and it is 
therefore intended as a key reference document for all staff and councillors, 
particularly: the Town Mayor, Committee Chairs and the Town Clerk.  It will be publicly 
available and published on the Town Councils website to provide those members of 
the community attending Council meetings with a guide to how the Council makes 
decisions. 
 

2. THE POWER TO DELEGATE 
2.1 The Council’s statutory power to delegate its functions is laid down in Local 

Government Act 1972 s101. This states that power can be delegated to a committee, 
sub-committee, or officer of the authority, or to another authority. 

2.2 By virtue of the absence of any provision in s101, city, town and community council 
functions cannot be delegated to an individual councillor. However, when acting as 
the Chair of a meeting, a Councillor has ex officio powers to regulate conduct in the 
meeting, as defined later in this scheme. 

3. TOWN COUNCIL. 
3.1 The following matters are reserved to the Town Council for decision, notwithstanding 

that the appropriate Committee(s) may make recommendations for the Council’s 
consideration: 

• Approval of the budget. 

• Setting the precept. 

• Approval of the Annual Return and Audit of Accounts. 

• Agreement to write off bad debts. 



• Approval by resolution, before payment, of any grant or single commitment in 
excess of £5,000. 

• Authorisation as to terms and purpose for any application for Borrowing 
Approval and subsequent arrangements for the loan. 

• Approval of any financial arrangement which does not require formal borrowing 
approval from Welsh Government (e.g., hire purchase or leasing of tangible 
assets) 

• Approval of purchase, acquisition by other means, sale, lease or disposal of 
tangible moveable property over £250. 

• Approval of purchase, acquisition by other means, lease, sale or disposal of real 
property (interests in land). 

• Approval of the virement of unspent and available amounts to other budget 
headings or reserves. 

• Approval of changes in earmarked reserves as part of the budgetary process. 

• Making, amending or revoking Standing Orders, Financial Regulations or this 
Scheme of Delegation. 

• Making, amending or revoking by-laws. 

• Making of Orders under any statutory powers. 

• Matters of principle or policy. 

• Appointment of Standing Committees. 

• Appointing Council representatives to outside bodies. 

• All other matter which much, by law, be reserved to the full Council. 
 

3. From May 2022 the following additional matters are reserved to the Town Council for 
decision: 

• Declaring eligibility for the General Power of Competence. 

• Preparing and publishing a report about the Council’s priorities, activities and 
achievements. 

• Consider training for councillors and community council staff, and publish 
training plans. 

 
4. DELEGATION TO OFFICERS 
4.1 The following matters are delegated to the Council’s Officers to make decisions on 

behalf of the Council.  These decisions must be exercised in accordance with the law, 
the Council’s Standing Orders and Financial Regulations and any approved policy 
framework and budget. 

 
4.2 The Council may at any time, following resolution, revoke any delegated authority. 

Officers may decide not to exercise delegated responsibilities and may instead make a 
recommendation to a Committee or the Council.  Similarly, where Officers have no 
delegated power to make a decision they report the matter to Committee or the 
Council for a decision. 

 
4.3 Responsible Financial Officer 
 The Town Clerk as the Responsible Financial Officer of Llangollen Town Council shall 

be responsible for: 



• the Town Council’s accounting procedures the accounting system and the form 
of their accounting statements and supporting accounting records in accordance 
with the Accounts and Audit Regulations (Wales) in force at any given time. 

• Ensuring that the accounting systems are observed and that the accounts and 
supporting records of the body are maintained in accordance with proper 
practices and kept up to date. 

• Ensuring the Council has an adequate and effective system of internal control. 

• Producing all financial management information, including, completing the 
annual financial statements of the Council. 

• Maintaining a record of the assets and liabilities of the Council. 

• Following the annual risk assessment shall effect all insurances and negotiate all 
claims on the Council. 

 
4.4 Proper Officer 

The Town Clerk is the Proper Officer of Llangollen Town Council and as such is 
specifically authorised to: 

• To receive Declarations of Acceptance of Office. 

• To retain a copy of every councillor’s register of interests. 

• To receive and record notices disclosing personal and prejudicial interests. 

• To receive and retain plans and documents. 

• To sign notices or other documents on behalf of the Council. 

• Signing summonses to attend meetings of the Council. 

• Keeping a proper record for all meeting 

• To receive copies of by-laws made by the local authority. 

• To certify copies of by-laws made by the Council. 

• To arrange insurance 
 

4.5 In addition, the Proper Officer has the delegated authority to undertake the following 
matters on behalf of the Council: 

• The day to day administration of services, together with routine inspection and 
control of assets and procedures. 

• Postponing a meeting, or calling an additional meeting of the Council or any 
committee, as necessary, in consultation with the Town Mayor or appropriate 
committee. 

• Responding to any correspondence requiring or requesting information, or 
relating to previous decision of the Council. 

• Managing the provision of Council services, buildings, land, and resources 
(indirectly where service managers have delegated responsibility), including the 
temporary closure of any such facilities, as may be required. 

• Prosecuting a debtor, where such prosecution is through the small claims 
process, or approving the write off of any debt up to the value laid down in 
Financial Regulations. 

• Applying for any grants and other funding on the Council’s behalf. 

• Disposing of or selling any equipment or consumables, save where the estimated 
value of any one item of tangible movable property exceeds any amount laid 
down in Financial Regulations. 



• Renewing any existing leasing or licencing agreements, save where the 
estimated value exceeds any amount laid down in the Financial Regulations, or 
where the lease term exceeds one year.  

• Entering into negotiations on any matter on behalf of the Council, it being 
understood that the Town Clerk shall not be authorised to confirm any 
agreement without the consent of the Council or relevant committee. 

• Authorising the issue of all official Town Council press releases, and editorial 
control of the Council’s website and social media content. 

• Dealing with such matters as specifically delegated by the Council or committee. 

• Day to day supervision and control of all staff employed by the Council. 

• The day to day administration and oversight for organised events and activities. 

• Authorisation of routine expenditure with the agreed budget. 

• Emergency expenditure up to £1,000. 

• Matters specifically delegated by resolution by Council or Committee. 
 
5. Town Mayor. 
5.1 No matter may be delegated to the Town Mayor except for the following: 

• Convening an extraordinary meeting of the Full Council. 

• Receiving the resignation of any member. 

• When attending a Full Council meeting, the powers granted to a chair of a 
meeting. 

• Attending a civic function (it being understood that the contents of any speeches 
must not purport to being the view of the Council unless previously agreed). 

 
6. Chair of a meeting. 
6.1 When a Councillor acts in the role of the Chair of a meeting, they shall have the power 

to: 

• Convening an extraordinary meeting of the relevant Council or committee. 

• Direct the order of speaking. 

• Direct any response to a question posed during public participation. 

• Permitting an individual to be seated whilst speaking. 

• Suspend or close a meeting . 

• In the case of an equality of votes on any matter, exercising a casting vote. 

• Determining the rules of debate, in accordance with the Council’s Standing 
Orders. 

• Determining a point of order. 

• Putting a motion to the vote. 

• Signing the minutes of a previous meeting, once confirmed by a resolution as an 
accurate record. 

• Moving that a person be silenced or excluded from the meeting for disorderly 
conduct. 
 

7. Councillors. 
7.1 No matter may be delegated to an individual Councillor, except that: 

• Two Councillors may convene an extraordinary meeting of the Council, should 
the Town Mayor refuse to do so. 



• Three Councillors when members of a Committee may convene an extraordinary 
meeting of the Committee, if the chairman of a Committee does not call such a 
meeting within 7 days of having been requested to do so by 3 Councillors. 

• In the event of disorderly conduct at meetings any Councillor may move that a 
person be silenced or excluded from the meeting for disorderly conduct. 

• Matters may be delegated to an officer to determine in consultation with one or 
more Councillors, it being understood that the officer shall not overrule any 
reasonable request of that member(s), but that the officer’s decision shall be 
final. 

• A Councillor may arrange or attend a meeting regarding Council business, it 
being understood that any representations made by the Councillor are in their 
personal capacity and may not represent the views of the Council.  

• A Councillor may contact an outside body regarding Council business, it being 
understood that any representations made by the Councillor are in their 
personal capacity and may not represent the views of the Council. 

• A Councillor may assist in discharging any council policy or procedure, if it is 
expressly permitted in the policy, or if prior approval has been obtained. 

• No Councillor may issue an instruction to an officer, but may highlight any issue 
that they believe requires the attention of the Council.  

• Any issue regarding staff performance may only be raised with the Town Clerk or 
through the appropriate committee. 

 
8. COMMITTEES. 
8.1 Best practice on the constitution of committee’s states that: 
 “there should be no more standing committee than are necessary, the membership of 

the committees should be small, their terms of reference should be clearly specified, 
and their relationship to the rest of the decision-making structure clearly defined. 
Each committee should be concerned with matters that can only be dealt with at 
member level, i.e., there should ordinarily be no involvement in matters of day-to-day 
administration and operation business that is properly the responsibility of officers.”1  

 
8.2 Matters are delegated to the Council’s Committees to make decisions on behalf of the 

Council must be exercised in accordance with the law, the Council’s Standing Orders 
and Financial Regulations and any approved policy framework and budget. 

 
8.3 The Council may at any time, following resolution, revoke any delegated authority. 

Committees may decide not to exercise delegated responsibilities and may instead 
make a recommendation to the Council.  Similarly, where a Committee has no 
delegated power to make a decision it makes a recommendation to Council. 

 
8.4 Membership of Committees shall be ratified at the Annual Council Meeting in May of 

each year. Committee composition shall be a no more than five Councillors with not 
less than three members of Committee constituting a quorum. 

 

 
1 Knowles on Local Authority Meetings, 8th edition by Philip McCourt, 2016,  



8.5 All correspondence shall be conducted through the Clerk of the Town Council 
wherever possible. Minutes of all meetings shall be kept by the Clerk and forwarded to 
Members of the Town Council. 

 
8.6 All Committees are constituted as a Standing Committee of Llangollen Town Council 

within specific terms of reference and have delegated powers to: 

• Elect a Chair and Vice Chair from within the Membership of that Committee. 

• Approve the minutes of the last meeting of the Committee. 

• Spend money from budget headings under that Committee’s remit up to the 
limit of the budget and/or named reserve. 

• Make recommendations on the budget requirement for the Committee for the 
coming Financial Year. 

• Delegate any of their functions to a Sub-Committee or Officer of the Council 

• Operate in compliance with Llangollen Town Councils Standing Order and 
Financial Regulations. 

 
  



COMMITTEES SPECIFIC TERMS OF REFERENCE 
 

Asset Management. 
 
1 The Asset Management Committee shall be administered and managed in accordance 

with scheme of delegation and these Terms of Reference. 
 
2. The Asset Management Committee shall meet four times a year and the dates shall be 

included in the Schedule of Meetings. 
 
3. The objective of the Asset Management Committee shall be to ensure that all facilities 

and land under the Council’s ownership and control are managed effectively to 
provide a pleasant and safe environment for residents and visitors to the town in an 
efficient and cost-effective manner. 

 
4. The Asset Management Committee may co-opt non-voting members and appoint 

appropriate Subcommittees or Working Groups to facilitate the work of the 
Committee. 

 
5. The Asset Management Committee shall have delegated powers to: - 

a) To spend to the amount specified in the allocated cost centres. 
b) administer and maintain and insure the Council’s facilities, assets, services and 

activities including, but not limited to, the following: - 
i) The Town Hall. 
ii) War Memorial and associated land and structures. 
iii) Pen y Bryn Cemetery. 
iv) CCTV. 
v) Street furniture/ bus shelters. 
vi) Chain Bridge 
 

c) Carry out works under contract under agreement or under licence from third 
parties including, but not limited to, the following: - 
i) Llangollen Recreation Ground. 

d) act upon or commission any services as deemed appropriate and in accordance 
with the annual budget and terms of reference of the Committee, including 
applying for any external grant funding. 

e) advise the Council on the acquisition of land for the purposes of leisure, amenity 
and recreational activities. 

f) advise the Council on the provision of new and the modification of existing 
buildings and equipment related to the leisure, recreation, or amenity aspects of 
the Council’s business. 

g) prepare and submit for the Council’s consideration fees for all chargeable areas 
under the Committee’s remit. 

h) assemble and submit to the Town Council estimates of income and expenditure 
for each financial year. 

i) purchase items of plant, equipment within approved budgets. 



j) acquire office equipment and assets as required enabling the staff to carry out 
their duties. 

k) exercise the management of health and safety issues in respect of all Town 
Council assets. 

l) co-ordinate events organised by the Town Council. 
m) liaise and co-operate with the Tidy Towns Team 
n) manage and develop the Town Council’s IT infrastructure, data storage. 
 

  



Cittaslow and Climate Change Committee. 
 
1. The Cittaslow and Climate Change Committee shall be administered and managed in 

accordance with scheme of delegation and these Terms of Reference. 
 
2. The Cittaslow and Climate Change Committee shall meet at least four times a year and 

the dates shall be included in the Schedule of Meetings. 
 
3. The objective of the Cittaslow and Climate Change Committee shall be to improve the 

quality of life in Llangollen by  addressing climate change issues affecting the Town 
Council and progressing the Cittaslow aims in an efficient and cost-effective manner. 

 
4. The Cittaslow and Climate Change Committee may co-opt non-voting members and 

appoint appropriate Subcommittees or Working Groups to facilitate the work of the 
Committee.. 

 
5. The Committee shall have delegated powers:- 

a) to improve the quality of life in Llangollen by progressing the Cittaslow aims. 
b) to assist the Town Council in becoming a carbon-neutral organisation by 2025. 
c) to spend to the amount specified in the allocated Cittaslow cost code in an 

efficient and cost-effective manner. 
 

6. The Committee's remit shall extend to:-  
Cittaslow. 
a) Supporting and promoting local businesses culture, traditions, produce . 
b) Promoting healthy eating and healthy living. 
c) Encouraging and celebrating diversity.  
d) Protecting, conserve and enhance the natural environment and biodiversity 
e) Administrating the Community Support Grants scheme  

 
Climate change. 

a) Ensure the Town Council’s compliance with the Environment (Wales) Act 2016 
b) Reviewing the Town Council’s Biodiversity action plan. 
c) Reviewing the Town Council’s Climate and Ecological Emergency Action Plan. 

d) Encouraging sustainable transport initiatives. 
e) Encouraging sustainable energy use and reducing energy consumption. 
f) Encouraging a reduction in use of plastics, maximise recycling and use materials 

efficiently overall. 
g) Representing the views and needs of relevant community organisations or 

community members regarding the climate emergency. 
h) Ensuring on-going community involvement in the work of the Committee. 

 
  



Management and Establishment Committee. 
 
1. The Management and Establishment Committee shall be administered and managed 

in accordance with scheme of delegation and these Terms of Reference. 
 
2. The Town Mayor and Deputy Town Mayor are standing members of the committee.  
 
3. The Management and Establishment Committee shall meet four times a year and the 

dates shall be included in the Schedule of Meetings. 
 
4. The objective of the Committee shall be to ensure that are Management and 

Establishment aspects of the Tow Council are managed in an efficient and cost-
effective manner. 

 
5. The Committee shall have delegated powers:- 

a) ensuring that the Town Council’s strategic policies and procedures are 
undertaken in accordance with statutory and legislative requirements. 

b) considering and implementing any changes, which are required to comply with 
Employment Law, Health and Safety Law and Terms and Conditions of Service as 
laid down by the National Joint Council (NJC “Green Book”) and recommended 
by National Association of Local Councils (NALC) and Society of Local Council 
Clerks (SLCC) 

c) preparing the Training and Development Plan for Staff and Councillors. 
d) authorise spending that the Committee is responsible for up to the individual 

budget lines but to a maximum of £5,300.  
 

6 The Management and Establishment Committee remit shall extend to:-  
Management. 
a) Reviewing  the Town Council’s Standing Orders subject to ratification by the 

Town Council. 
b) developing and reviewing the Town Council’s Business Plan subject to 

ratification by the Town Council. 
c) Monitoring and regularly reviewing the Town Council’s Business Continuity Plan 

subject to ratification by the Town Council. 
d) Responsibility for the Town Council’s Annual Report. 
e) Determining the provision of office accommodation. 
f) Establishing the health, safety and welfare policies of the Council and overseeing 

implementation and compliance. 
 
Establishment. 
a) Recruiting and selection of staff, with the exception of the post of Town 

Clerk/RFO  
b) Administering  the Discipline and Grievance Procedure,  
c) Appointing one of its Members to act as Point of Contact to the 

Clerk/Responsible Financial Officer. This Member will receive notification of 
sickness, absence etc. 

d) Carrying out annual staff appraisals on the anniversary of the employee’s 



appointment and to submit proposals in respect of salaries and training of all 
staff to the (not later than the end of November each year) 

e) Monitoring staff pension arrangements. 
f) Working with the Town Clerk to ensure that the Town Council is staffed 

sufficiently to provide for the effective operation of the Town Council and the 
Town  Hall.  

g) Monitoring staff workloads, working conditions, work/life balance and 
wellbeing. 

h) Reviewing job descriptions, person specifications, staff establishment. 
i) Approving variations to contracts of employment for change of contracts and 

flexible working.  
j) Reviewing the Staff Handbook and Councillor Handbook. 
k) Ensuring the induction and training of staff and Councillors, including both 

external and internal training. 
l) Conducing the appraisal of the Town Clerk. and appraisal shall be reported in 

writing and are subject to approval by resolution by Management and 
Establishment Committee 

m) Administering the Town Council’s Internal Complaints Procedure and local 
resolution Protocol. 
 

  



TASK AND FINISH GROUPS 
Task and Finish Groups may be formed by resolution of the Council or a Committee at any 
time.  The work of such a group will be decided upon at the time it is formed by means of a 
minute detailing the terms of reference.  Each group will report back with recommendations 
to the Council or the Committee that formed it. 



REPORT AUTHOR:   Town Clerk. 
SUBJECT: Duty of care: Ukrainian refugees. 
REPORT FOR:   Decision. 

 
1. Summary. 
1.1 To consider if the Town Council agrees that it owes a duty of care to our Ukrainian 

refugees that are being hosted in Llangollen and sponsored by Denbighshire County 
Council. 

 
2. Background.  
2.1 Wales is the first ever ‘Nation of Sanctuary’ and as people from Ukraine arrive in 

Wales the Welsh Government wants to ensure that they are supported with a full 

wrap-around service that ensures their safety, sanctuary and access to public services 

to support them. 

2.2 The Town Council recognises that Local authorities have a critical role to play in the 

support for people from Ukraine arriving in Wales, and some are uniquely placed to 

garner support from local communities to offer these people the warmest possible 

welcome on their arrival. 

2.3 Town and Community Councils are the closest tier of local authority government to 

the community, and they operate in partnership with the County Councils to deliver 

effective and efficient local service. However, they are independent corporate bodies 

and unlike the principal local authorities, town and community councils are not tasked 

with statutory responsibilities relating to the provision of housing or social care and 

have had no role in the bespoke scheme for people fleeing Ukraine. 

2.4 All Members and Staff were at the start of the conflict, and continue to be, deeply 

shocked and saddened by the situation in Ukraine and stood in solidarity with its 

people and the communities affected by this conflict. Members will know that our 

community will do all it can to support those in peril and displaced by the conflict and 

Llangollen has a long and proud tradition of promoting peace and international 

harmony.  

2.5 The Town Council recognises and respects those Sponsors in our community who have 

provided accommodation through the Homes for Ukraine Scheme and stands ready to 

support them and do whatever it can within its power to help. 

3. Duty of care. 

3.1 Whist the Town Council, in common with other town and community councils, are not 

tasked with statutory responsibilities it does have a specific duty of care to make sure 

people are kept safe in the public spaces and properties it owns. 

3.2 In this context therefore, the Town Council agrees that it owes a duty of care to our 

Ukrainian refugees. However, this relates to their physical safety when using council 

facilities, but this does not extend to their general welfare. 

 



 4. Recommendations  

4.1 It is recommended that the Town Council during this very troubling time reaffirms its 

support for the people of Ukraine and in particular those seeking refuge in our 

community. 

5. Reasons for recommendation. 

5.1 To foster international relations and provide community leadership. 



REPORT AUTHOR:   Town Clerk. 
SUBJECT: The Finance and Governance Toolkit for Community and 

Town Council 
REPORT FOR:   Decision. 

 
1. Summary. 
1.1 To consider the Finance and Governance Toolkit for Community and Town Council  
 
2. Background.  
2.1 The Minister for Finance and Local Government (the Minister) has commended and 

welcomed the positive and constructive approach taken by all involved to produce an   
excellent and practical toolkit for the sector. 

 
2.2  The toolkit is the product of co-development between One Voice Wales, SLCC and 

Welsh Government, supported by commentary from Audit Wales. Some  community 
and town council also tested the toolkit to further shape it and ensure it delivers what 
councils need, in the way they need it. 
 

2.3 The Minister  believes using the toolkit will help councils ensure that high standards of 
governance, accountability and financial management, are achieved and community 
councils will deliver the best for their communities. The Minister encourages Council 
to use it, and also to share their learning with county networks and representative 
bodies. This will enable continuous development of the toolkit and the ongoing 
strengthening of financial management and governance arrangements. 

 
3. The Toolkit. 
3.1 The toolkit will help a council in a number of ways. It will help you to review the 

financial management, governance and accountability arrangements you have in place 
to ensure you keep on top of all of your statutory responsibilities. Over and above this, 
it will help you ensure you are achieving the best outcomes for your community. It is 
not an audit tool, but it will help you assess whether your council is meeting certain 
statutory requirements that external auditors and the public would expect to see. 

 
3.2 The Auditor General for Wales supports its use across the sector to help address issues 

identified in his annual financial management and governance reports and public 
interest reports. 

 
4. Recommendation.  
4.1 It is recommended that the Town Council agrees to the use of the Finance and 

Governance Toolkit for Community and Town Council . 
 
5. Reasons for recommendation. 
5.1 To support national initiatives to improve financial management and corporate 

governance within Community and Town Councils. 
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The toolkit – general  
 

Why should my council use the toolkit? 
 
This toolkit will help your council in a number of ways.  It will help you to review the 
financial management, governance and accountability arrangements you have in place 
to ensure you keep on top of all of your statutory responsibilities.  Over and above this, 
it will help you ensure you are achieving the best outcomes for your community. 
 
It is not an audit tool, but it will help you assess whether your council is meeting certain 
statutory requirements that external auditors and the public would expect to see.  The 
Auditor General for Wales supports its use across the sector to help address issues he 
has identified in his annual financial management and governance reports and public 
interest reports. 
 

I am a clerk, what is my role in completing the toolkit? 
 
As clerk, you will, in conjunction with the Chair / Leader, complete Part 1 – The health 
check.  This will help you to highlight issues and areas for action for the attention of, 
and decisions by, councillors.  You will also play a key role in supporting councillors as 
they undertake the reflection required by Part 2 – The self-assessment. 

 
I am a councillor, what is my role in completing the toolkit? 
 
Part 1 – The health check, is designed to be completed by the clerk in conjunction with 
the Chair / Leader, and councillors should agree the action to be taken as a result of the 
findings.  Councillors should also play an active role and take primary responsibility for 
the reflection required by Part 2 – The self-assessment, thinking through the issues and 
deciding on priorities, supported by the clerk as appropriate.   
 

Where does overall responsibility lie in completing the toolkit? 
 
Ultimately, the whole council is responsible for decisions about completing the toolkit 
and the action plan that results from it.  In practice, a working group of councillors might 
oversee the process for decisions to then be taken by the full council. 

 
How do I access the resources contained in the toolkit? 
 
Click on any underlined text in the further information sections to access additional 
resources on the internet.  You can either hold down the ctrl key on your keyboard and 
click the left mouse button, or hold down the ctrl key on your keyboard and click the 
enter button.  This will open up the relevant web page. 
 
The toolkit also references some model policies or case studies and where to obtain 
these from.  These documents may only be available to councils in membership of One 
Voice Wales or the Society of Local Council Clerks and you will not be able to view 
them directly from the toolkit.  
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How do I navigate around the toolkit on screen? 
 
You can navigate to anywhere in the toolkit from the detailed contents page (page 2) – 
simply click on the title of the section you want to move to, hold down the ctrl key and 
click on the mouse.   
 
At the bottom of each page is an option ‘Return to top’.  If you click on this, hold down 
the ctrl key and click on the mouse, you will return to the contents page.   
 
Each page in the themes in both Part 1 – The health check and Part 2 – The self-
assessment has a heading to show you which theme you are currently working on. 
Each theme in the toolkit has an alphabetical reference, and each statement in the 
health check has a numerical character for ease of reference. 
 

Does the council have to complete the toolkit in one go? 
 
No.  How you complete the toolkit is up to your council. 
   
You may decide to complete the whole toolkit in a single exercise.  You may decide to 
work through all themes in Part 1 – The health check first, then work through all themes 
in Part 2 – The self-assessment.  Or you may decide to look at a theme in the health 
check, then immediately undertake the more in-depth reflection on that theme in the 
self-assessment. 
 
You may decide to look at the themes in a different order to that in the toolkit, 
depending on where you want to prioritise attention.   
 
You may find it helpful to work through the toolkit over the course of several months, 
and begin again on an annual cycle.   
 

My council is very small, does the toolkit apply to us? 
 
Yes.  The statutory obligations in the health check are the same whatever the size of 
your council.  For those items which are not statutory, you may apply the toolkit in a 
proportionate way and in accordance with your council’s circumstances.  When 
considering the self-assessment, you may find this takes less time than you thought as 
you will have fewer details to consider.  Councils’ responses to issues identified by the 
toolkit will be proportionate to the size of the council and the breadth of its activities. 

 
Is there a shorter version for smaller councils? 
 
No.  The toolkit is relevant to all councils, regardless of size. 

 
Does the toolkit create extra duties or burdens for community and town councils? 
 
No.  The toolkit covers the financial management, governance and accountability 
arrangements every community council should have in place.  In particular, the health 
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check will make clear the responsibilities the council must meet.  It will provide a solid 
basis for completing the council’s annual audit. 

 
What do we do with our findings from using the toolkit? 
 
Completing the toolkit should be considered the start of the process, not an end in itself.   
Through the health check and self-assessment parts of the toolkit, the council will 
identify priority areas for action.  The council can then decide what it wants to do next 
based on that evidence.  The toolkit contains links to further information, guidance and 
training that will help you address the actions you identify. 
 

Is using the toolkit a one-off event or should the council review it in time? 
 
The council should review the toolkit periodically after completing it for the first time, to 
identify where improvement action has been taken or where anything has changed.  
You may find this would be a suitable item for discussion at the annual meeting, or the 
meeting in June to approve the annual governance statement. 
 

Why can’t we access some of the policies, procedures and documents referenced in 
the toolkit? 
 
Some things referenced in the toolkit are only available to members of One Voice 
Wales or the Society of Local Council Clerks. 
 

What support is available to help us to complete the toolkit? 
 
One Voice Wales, the Society of Local Council Clerks and Welsh Government are keen 
to support councils to make effective use of the toolkit.  We would like to hear from you 
about your ideas for training or further guidance.  You may also like to work with 
neighbouring councils to share experience of completing the toolkit or work with your 
One Voice Wales Area Committees or Society of Local Council Clerks branch networks. 

 
What support is there to address any areas for improvement? 
 
There are lots of ideas in the toolkit itself for how you can address any areas for 
improvement.  This may be a link to some guidance documents or training on certain 
topics.  If you are seeking specific training or guidance on an item that does not have a 
training course already in place, please contact Paul Egan at One Voice Wales 
(pegan@onevoicewales.wales for councillor training or Helen Quick at  the Society of 
Local Council Clerks (Helen.Quick@slcc.co.uk) for clerks’ training.  

The health check 
 

How should the council complete the health check? 
 
The health check, is designed to be completed by the clerk, working with the chair and / 
or a small group of councillors.  The health check is split into five themes, which can be 
worked on sequentially or as your council wishes to prioritise attention. 

mailto:pegan@onevoicewales.wales
mailto:Helen.Quick@slcc.co.uk
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Work through each statement in a theme, answering either ‘Yes’ if the statement 
applies to the circumstances in your council, or ‘No’ if it doesn’t.  For example, if the 
statement is ‘The council has prepared an annual report’, and your council hasn’t, you 
would record ‘No’ on the toolkit next to that statement.   
 
Next, write any comments and actions next to the statement.  In the example given 
here, if there is already an annual report in place, the action would be something like 
‘Annual report in place, next report due…’.  If there is no annual report in place, you 
may record actions such as ‘read the guidance on preparing annual reports, review 
other councils’ reports, prepare an annual report for agreement by the full council and 
publish’.   
 

Does the council only need to ensure it is meeting the statutory obligations shaded in 
blue in the health check? 
 
The statements shaded in blue in the health check are statutory obligations.  The 
council MUST ensure that these things are in place.  The other statements are also 
important and an effective council will want to confirm these things are in place to 
ensure they are best serving their community.  
 

Can the council use a RAG (Red, Amber, Green) rating to identify which statements are 
already being met, need action immediately or in the medium term? 
 
You may decide to use a ‘RAG’ (Red, Amber, Green) rating in your council, for instance 
to help identify whether something is in place, not in place, or partially complete. The 
council are the main users of the health check and can tailor it – although the questions 
must not be amended. 

The self-assessment  
 

How should the council complete the self-assessment? 
 
Councillors should play an active role and take primary responsibility for the reflection 
required by ‘Part 2 – The self-assessment’, thinking through the issues and deciding on 
priorities, supported by the clerk as appropriate. 
 
The self-assessment is split into six themes, which can be worked on sequentially or as 
your council wishes to prioritise attention.  You might wish to set up one or more 
working groups to discuss each of the themes and the governance statements within 
them (shaded in grey).   
 
For example, in ‘Theme A – Vision’, purpose and community planning’, the governance 
statement is “The council has a clear vision and plan for its community”.  Councillors 
would consider, and potentially debate, this statement, guided by the questions in the 
‘Questions to consider’ box in the self-assessment.  To help you answer the questions, 
the toolkit suggests some evidence sources which you can look at to inform your 
assessment. 
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A further information section in the self-assessment explains councils’ responsibilities in 
relation to the theme and statement, and contains links to legislation, guidance, support 
and training. 
 
The council can summarise the discussion about the statement and record any action it 
will take to address any areas for improvement you identify through discussion. 
 
Decisions and actions can be referred to full council for agreement. 
 

Is the self-assessment the responsibility of the clerk or councillors? 
 
The self-assessment should be led by councillors.  The clerk will have an integral role in 
supporting councillors in undertaking the self-assessment, for example by arranging 
meetings and recording a summary of discussions and agreed actions. 
 

Does the council need to undertake the self-assessment in a public meeting? 
 
The self-assessment discussions can be conducted as part of a working group, outside 
of a full meeting.  The recommendations regarding findings and actions can then be 
taken to a full council meeting for agreement.  You may also wish to publish a summary 
of the findings and actions you intend to take on your website and / or in your annual 
report. 
 
 



REPORT AUTHOR:   Town Clerk. 
SUBJECT: Shaping Wales’s Future: 

Using National Milestones to measure our Nation’s progress 
REPORT FOR:   Decision. 

 
1. Summary. 
1.1 To consider the Welsh Government consultation Shaping Wales’s Future: Using 

National Milestones to measure our Nation’s progress. 
 
2. Background. 
2.1 Within the Well-being of Future Generations Act there are seven well-being goals for 

Wales that provide a description of an economically, socially and environmentally just 
Wales. The Welsh Government are committed to making our contribution to these 
goals, and in ensuring the well-being of future generations’ framework continues to 
drive better decision making for current and future generations. 

 
2.2 To reflect the disruption caused by the COVID-19 pandemic we decided in 2021 to 

develop national milestones in two waves. Last December the Welsh Government laid 
Wales’ first nine national milestones in the Senedd in the areas where the supporting 
data was less impacted by the COVID-19 pandemic or where we proposed an existing 
and widely supported target. 

 

3. Second wave of national milestones. 
3.1 Welsh Government are committed to delivering the second wave of national 

milestones by the end of 2022 and have launched a consultation on the second wave 
of national milestones for Wales that will shape future action towards achieving the 
well-being goals. It proposes eight new national milestones that will assist Welsh 
Ministers in assessing progress towards the well-being goals set out in the Well-being 
of Future Generations (Wales) Act 2015.  

 
3.2 Welsh Government are consulting on proposed values for 8 national milestones in the 

following areas: 
1. Healthy Life Expectancy at birth  
2. Adult healthy lifestyle behaviours 
3. Gross Disposable Household Income 
4. Income poverty  
5. Percentage of people who volunteer 
6. Mean mental well-being score 
7. Percentage of dwellings with adequate energy performance 
8. Status of biological diversity in Wales 

 
3.3 Setting national milestones against the national indicators, as defined in the diagram 

overleaf, will help galvanise collective action and provide a renewed focus on the pace 
and scale of change needed. Achieving the well-being goals will require action by 
Government, the public sector, businesses, the third sector and citizens. 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 



4. Consultation response. 

4.1 The consultation on the second wave of national milestones will run from 21 June to 

12 September 2022. I encourage anyone with an interest in the well-being of Wales to 

respond and look forward to considering the responses.  

4.2 The format of this consultation is set of specific questions to which the Welsh 

Government are seeking response. The questions are detailed in tabular form and the 

Town Clerks initial observations are that, apart from the specific questions below, the 

national milestones are acceptable. 

Question 9. 

a) How do you think we should communicate with the people and communities of 

Wales on the national milestones? 

 

Question 10. 

a) We are keen to gather evidence on the potential impacts and opportunities of 

achieving all the national milestones, and in particular, any dependencies between 

them. 

For example, there could be unintended consequences of making progress towards 

achieving a national milestone on another national milestone, or opportunities to 

deliver wider benefits between national milestones. 

Please provide evidence of these connections and interdependencies. 

 

Question 11. 

The Welsh Government would like your views on the effects these proposals would 

have on the Welsh language, specifically on: 

- opportunities for people to use Welsh, and 

- on treating the Welsh language no less favourably than English. 

 

a) What effects do you think there would be? 

How could positive effects be increased, or negative effects be mitigated? . 

 

Question 12. 

a) Please also explain how you believe the proposals could be formulated or changed 

so as to have: 

- positive effects or increased positive effects on opportunities for people to use the 

Welsh language and on treating the Welsh language no less favourably than the 

English language, 

and 

- no adverse effects on opportunities for people to use the Welsh language and on 

treating the Welsh language no less favourably than the English language. 

 

 



5. Recommendation. 

5.1 It is recommended that the observations once considered by Members should be 

forwarded to the Welsh Government as the Town Councils consultation response. 

 

6. Reasons for recommendation. 

6.1  respond to statutory consultations.  



REPORT AUTHOR:   Town Clerk. 
SUBJECT: Shared Prosperity Fund Investment Plan 
REPORT FOR:   Decision. 

 
1. Summary. 
1.1 To consider Shared Prosperity Fund Investment Plan  
 
2. Background.  
2.1 The County Council invited organisations to an online seminar on the Shared 

Prosperity Fund Investment Plan for Denbighshire and the North Wales region.  
Following the online seminar te county Council asked partners to share their 
thoughts on which interventions, outputs and outcomes should be included in the 
Investment Plan and for a flavour of what could be delivered, and a template was 
provided for this purpose.  

 
2.2 The Town Council has in the past expressed an interest in occupying the former 

Magistrates Court situated above the town's police station. Negotiations have been 
undertaken over several years, the most recent in June 2019. These discussions have 
been with the County Council's Asset Manager, who has agreed to work with the 
Town Council to ascertain whether transfer of the premise to the Town Council could 
be undertaken. The County Council's Asset Manager at that time saw no reason why 
this shouldn't be acceptable to the County Council Members however, some work was 
required before any formal agreement is put in place. This was stalled due to Covid, 
but the Town Council is still keen to explore the possibility of this transfer which has 
already been accepted in principle by the Town Council. 

 
2.3 In addition to the transfer of the former Magistrates Court the area of land between 

the two buildings will also come under the control of the Town Council which will 
allow for the removal of an unsightly garage thus allowing a more open vista to the 
listed morgue and associated outbuildings which lie between the two buildings. 

 
2.4 The aim would be to create an animated and stunning building suitable for a wide 

variety of uses by all the Community, a building that welcomes everybody and 
embodies the vibrancy and character of the town and would ensure the sustainability 
of the Town Hall which has a limited footprint by connecting the Town Hall to the 
adjacent former Magistrate’s Courts, incorporating the Towns Historic Morgue both 
being listed buildings.  This new build will house a new bar and catering facilities 
galleries and workshops and an additional lift to serve both the Town Hall and the 
adjacent listed building.  

 
2.5 As the deadline for submissions was the 24 June 2022, the Town Clerk took the 

opportunity to submit proposals as detailed in the appendix. 
 
2.6 The County Council have collated all the information we have received and will use 

it to inform the Regional Investment Plan which is due to be submitted to UK 
Government by 1st August. They anticipate receiving feedback on the County 
Council’s Investment Plan by October 2022. £21.2 million is available in 



Denbighshire, from April 2022 until the end of March 2025 and therefore the funds 
are already in year one. 

2.7 Project submissions can expect to hear from the County Council over the next 
couple of months to give feedback on projects  and advise on next steps for 
developing those ideas further. Those next steps are still to be confirmed by the 
region. Options might include recruitment of staff, commissioning of services, 
inviting tenders, and/or developing grant regimes. 

2.8 The County Council stress that the ideas shared so far should not be considered to 
be bids for which monies can be released. This is because local authorities do not 
yet know if their Plans will be accepted, by the UK Government nor how they’ll 
receive funding if/when plans are accepted. To manage expectations, organisations 
might realistically expect to prepare for the rest of this financial year with a view to 
securing funds and beginning implementation from April 2023. 

 
3. Recommendation.  

3.1 It is recommended that Members note and endorses the action of the Town Clerk. 

 

4. Reasons for recommendation. 

4.1 To respond to funding opportunities to support investment in Town Council assets. 



 

APPENDIX 

Intervention 
Number 

Proposal 
Details 

Timescale 
Estimated 

Cost 

Output  
(change 
created 

including 
targets) 

Outcome 
(impact of 

change 
including 
targets) 

Capital Impact Revenue Impact 
Geographical 

area of 
delivery 

Notes/ 
additional 

information 

W14, The 

appointmen

t of a multi-

disciplinary 

team to 

investigate 

the viability 

of the town 

council 

taking on 

the Police 

Station and 

Magistrates 

Court and 

improving 

reconfigurin

g the 

existing 

facilities in 

the Town 

Hall.. 

To ensure 

the 

sustainabilit

y of the 

building, 

which has a 

limited 

footprint, 

the team 

will 

Feasibility 
study 2022  

Feasibility 
study 
£30,000  

1  feasibility 
study 
supported 
 
...  

3 projects 
arising from 
funded 
feasibility 
study 

Cost of study  Unknown at this point)  Llangollen   Th linking of 
the two 
properties  
combined 
with 
conservation 
and 
remodelling of 
the Town Hall, 
would create 
an animated 
and stunning 
community 
hub, suitable 
for a wide 
variety of uses 
by all parts of 
the Llangollen 
and wider 
community, a 
building that 
welcomes 
everybody 
and embodies 
the vibrancy 
and character 
of the town.  
 
The recently 
adopted place 
plan Caru 
Llangollen the 
People’s Plan 
is a 



 
investigate 

the 

feasibility of 

connecting 

the Town 

Hall to the 

adjacent 

former 

Magistrate’s 

Courts, 

incorporatin

g the Towns 

Historic 

Morgue 

both being 

listed 

buildings, 

the study 

will consider 

the 

architectural

, business 

and long-

term 

implications 

of the 

proposals  
 

summation of 
many months 
of work by 
residents of 
Llangollen and 
has an action 
to undertake 
or commission 
a feasibility 
study to 
explore the 
potential for a 
new 
multipurpose 
community 
hub at the 
Town Hall. 

W2, W6 & 
W11, 

The Town 
Council 
owns and 
manages 
Llangollen 
Town Hall 
which was 
built in 
1867. 
Originally 
the market 

Capital 
works 
2023.24  

  3  facilities 
supported. 
 
15 local 
activities 
supported 
per annum 
 
33 low 
energy LED 

1.5 Jobs 
safeguarded 
 
15% 
reduction 
Greenhouse 
gas 
reductions  
 
15% 
Increased 

Repair, 
alteration 
and 
Conservation 
works 

£1,972,200.00 

New build £311,400.00 

M&E services £1,245,600.00 

Catering, 
performance 
and acoustics 

£77,850.00 

Outreach and 
Community 
Engagement  £10,380.00 

Activity plan  £15,570.00 

Interpretation £5,190.00 
Project 
management £20,760.00 

Total  £51,900.00 
 

Llangollen  
(wider 
catchment 
South 
Denbighshire  
Trevor, 
Froncysyllte, 
Chirk 
Wrexham ) 

The 

renovation 

and 

development 

of the Grade 

II listed Town 

Hall is 

necessary to 

provide a 

long-term 



 
was held on 
the ground 
floor and 
people 
entered 
through the 
arches that 
are now 
occupied by 
shops and 
offices.   
Town Hall 
which has a 
limited 
footprint 
would be 
expanded by 
connecting 
the Town 
Hall to the 
adjacent 
former 
Magistrate’s 
Courts, 
incorporatin
g the Towns 
Historic 
Morgue 
both being 
listed 
buildings. 
 
This new 
build will 
house a new 
bar and 
catering 
facilities 
galleries and 
workshops 
and an 

installation 
provide 
 
150 
volunteering 
opportunitie
s supported 

users of 
facilities/am
enities  
 
Improved 
perception 
of the 
facility 
 
25% 
Increase in 
footfall  
 
10 
community 
led arts, 
cultural, 
heritage and 
creative 
programmes 
per annum 
 
2 improved 
community 
facilities  

Contingency 
10% 

£360,705.00 

Professional 
Fees 10% 

£360,705.00 

Total  £4,328,460.00 

  

sustainable 

use.  The 

internal 

layout has 

been altered 

over the 

years and 

has made it 

unsuitable 

for the needs 

of current 

users such as 

the local 

operatic and 

amateur 

dramatics 

groups. To 

facilitate the 

restoration 

of the Town 

Hall and 

returning the 

internal 

space to its 

former 

layout 

additional 

space needs 

to be found.  

There is an 

opportunity 

by 

connecting 

the Town 

Hall to the 

adjoining 

former 

Magistrates 



 
additional 
lift to serve 
both the 
Town Hall 
and the 
adjacent 
listed 
building. 
  

Courts to 

create the 

space 

required to 

be able to 

provide the 

facilities 

need for 

modern day 

performance

s. 

The Town 

Hall is a key 

building in 

the town 

centre and as 

well as 

housing the 

Town Council 

Offices and 

Chamber it 

hosts a 

number of 

functions 

and events 

from dance 

through to 

operatic 

performance

s and 

wedding 

receptions in 

the first-floor 

assembly 

rooms. The 

Town Council 

believe that 



 
continued 

support for 

the events 

will act as a 

catalyst for 

change by 

further 

stimulating 

local social 

capital 

which, in 

turn, will 

make a 

significant 

contribution 

towards 

social 

cohesion, 

participation 

and 

volunteering 

within the 

community; 

 A recent 

survey of the 

community, 

undertaken 

in the 

preparation 

of a place  

plan has 

indicated 

that there is 

a desire to 

establish a 

focal point 

for the 



 
community, 

a “ 

Community 

Hub” which 

will allow 

residents a 

place to 

meet up and 

socialise, and 

new 

residents 

somewhere 

to find out 

about the 

area and 

take part in 

community 

activities and 

the Town 

Hall has been 

identified as 

a potential 

building. 

  

 



Cyngor Tref Llangollen Town Council. 
Agenda. 

27.09.2022. 
 

1. Cyhoeddiadau'r Faer y Dref. 
 

Town Mayors announcements. 
 

 Cyflwyniadau. Presentations. 
2.   

a) Mr J Palmer. 
Cyflwyniad ar Drefi Dementia 

Mr J Palmer. 
Presentation on Dementia Towns. 
 

b) Swyddog yr Orsaf. 
Gorsaf Dân Llangollen.  

Station Officer. 
Llangollen Fire Station. 
 

3. Datganiadau gan y cyhoedd. Statements from the public. 
 I dderbyn datganiadau oddiwrth y cyhoedd  

ar faterion ar yr agenda. 
 

To receive statements from the public on 
matters on the agenda. 

4. Datganiadau gan Cynghorwyr y Sir Statements from County Councillors 
 I dderbyn datganiadau gan Cynghorwyr y Sir 

ar faterion sy'n ymwneud â Llangollen. 
 

To receive statements from County Councillors 
on matters relating to Llangollen. 

5. Ymddiheuriadau am absenoldeb. Apologies for absence. 
 I dderbyn, ystyried a derbyn ymddiheuriadau 

am absenoldeb. 
 

To receive, consider and accept apologies for 
absence. 
 

6. Datganiadau o Fuddiant. Declaration of Interest. 
 I dderbyn unrhyw ddatganiadau o fuddiant 

ar eitemau ar yr agenda. 
 

To receive any known declarations of interest 
in items on the agenda. 

7. Cofnodion. Minutes. 
 Awdurdodi'r Cadeirydd i lofnodi cofnodion 

Cyfarfod Blynyddol a gynhaliwyd ar 19 
Gorfenhaf 2022, fel cofnod cywir. 
 

To authorise the Chair to sign the minutes of 
the previous meetings of the Town Council held 
on 19 July 2022, as a correct record. 
 

8. Adroddiadau ariannol. Financial reports. 

 I dderbyn adroddiadau a gyflwynwyd gan yr 
Clerc y Dref ac ystyried yr argymhellion 
ynddo. 

To receive reports submitted to the Town Clerk 
and considered the recommendations therein. 

a) Taliadau Awdurdodedig. Authorised Payments. 
b) Llywodraeth Cymru: Cerdyn Prynu Cymraeg. Welsh Government: Welsh Purchasing Card. 
c) Meddalwedd archebu. Booking software. 
d) Gŵyl Nadolig Llangollen. Llangollen Christmas Festival. 
e) Datganiadau Ariannol. Financial Statements. 
f) Cymodi banc. Bank reconciliation. 

 
 



9. Adroddiadau Clerc y Dref. Town Clerk’s Reports. 
 Derbyn adroddiadau a gyflwynwyd gan yr 

Clerc y Dref ac ystyried yr argymhellion 
ynddynt. 

To receive reports submitted to the Town Clerk 
and considered the recommendations therein. 

a) Cynllun Corfforaethol Drafft Cyngor Sir 
Ddinbych. 

Denbighshire County Council Draft Corporate 
Plan. 

b) Ymgynghoriad ar gyrff cyhoeddus 
ychwanegol sy’n ddarostyngedig i’r 
ddyletswydd llesiant (Rhan 2) o Ddeddf 
Llesiant Cenedlaethau’r Dyfodol (Cymru) 
2015. 
 

Consultation on extending the well-being duty 
(part 2) of the Well-being of Future 
Generations (Wales) Act 2015 to additional 
public bodies. 

10. Ceisiadau Cynllunio. Planning Applications. 
 I ystyried ceisiadau cynllunio a gyfeiriwyd at 

y Cyngor a gwneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn ceisiadau 
ar ôl i'r agenda gael ei chyhoeddi a gellir eu 
hystyried yn y cyfarfod hwn). 
 

To consider planning applications referred to 
the Council and make any necessary decisions 
thereon. (Applications may be received after 
the agenda has been published and may be 
considered at this meeting). 

 03/2022/0323 
90 Pengwern. 
Codi estyniad deulawr i ochr yr annedd. 

03/2022/0323 
90 Pengwern. 
Erection of two storey side extension. 
 

 03/2022/0680 
16 Regent Street. 
Gosod boeler newydd, rheiddiaduron, ffliw a 
gwaith cysylltiedig (cais adeilad rhestredig)  
 

03/2022/0680 
16 Regent Street. 
Installation of replacement boiler, radiators, 
flue and associated works (listed building 
application) 
 

 03/2022/0687 
32 Regent Street. 
Gosod system wresogi newydd gan gynnwys 
rheiddiaduron, boeler a ffliw newydd yng 
nghefn yr annedd (cais Adeilad Rhestredig)  
 

03/2022/0687 
32 Regent Street. 
Installation of a new heating system including 
new radiators, boiler and flue to rear of 
dwelling (Listed Building application) 
 

 03/2022/0774 
49 Maes Collen. 
Codi estyniad cefn un llawr, estyniad ochr y 
llawr cyntaf a phorthladd car llawr gwaelod i 
flaen ac ochr annedd. 

03/2022/0774 
49 Maes Collen. 
Erection of single storey rear extension, first 
floor side extension and ground floor car port 
to front and side of dwelling. 
 

 03/2022/0786 
6 Fron Castell, Fron Bache. 
Codi balconi llawr cyntaf, porth mynediad a 
gwaith cysylltiedig.  

03/2022/0786 
6 Fron Castell, Fron Bache. 
Erection of a first floor balcony, entrance porch 
and associated works.  
 

11.. Tystysgrifau Penderfyniad. Certificates of Decision. 



 Nodi tystysgrifau penderfyniad a 
dderbyniwyd oddi wrth Adran Gynllunio 
Cyngor Sir Ddinbych ers y cyfarfod diwethaf. 

To note certificates of decision received from 
Denbighshire County Council Planning 
department received since the last meeting. 

 Cymeradwyo Approved 
 03/2022/0174 Gwesty'r Royal, Stryd y Bont. 03/2022/0174 The Royal Hotel Bridge Street  
 03/2022/0317 20 Regent Street 03/2022/0317 20 Regent Street  
 03/2022/0162 16 Willow Street 03/2022/0162 16 Willow Street 
 03/2022/0529 3 Plas Cambrian  03/2022/0529 3 Cambrian Place  
 03/2022/0414 Haulfryn, Banc Haul  03/2022/0414 Haulfryn, Sun Bank 

 
 Gohebiaeth Cynllunio. Planning Correspondence. 
 I ystyried gohebiaeth chynllunio a 

dderbyniwyd ac i wneud unrhyw 
benderfyniadau angenrheidiol arno. 
 

To consider planning related correspondence 
received and to make any necessary decisions 
thereon. 

 Apêl lletya - CAS-01845-C2W5Y6 - Tir i'r de-
orllewin o Fryn Oerog, Ffordd Llangollen, 
Trefor. 

Lodged appeal - CAS-01845-C2W5Y6 - Land 
Southwest of Bryn Oerog, Llangollen Road, 
Trevor. 

12. Gohebiaeth. Correspondence. 
 I ystyried gohebiaeth a dderbyniwyd ac i 

wneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn 
gohebiaeth ar ôl i'r agenda gael ei chyhoeddi 
a gellir ei hystyried yn y cyfarfod hwn). 
 

To consider correspondence received and to 
make any necessary decisions thereon. 
(Correspondence can be received after the 
agenda has been published and may be 
considered at this meeting). 

a) System Cyfiawnder Troseddol Achos Rhif 
60CD318822 

Criminal Justice System Case No 60CD318822 

 Cadarnhad o euogfarn am dorri i mewn yn 
Neuadd y Dref. 
 

Confirmation of conviction for break in at Town 
Hall. 
 

13. Adroddiadau i Gyngor y Dref. 
Derbyn adroddiadau a gyflwynwyd i Gyngor 
Tref a phenderfynu pa gamau, os o gwbl, i'w 
cymryd. 

Reports to the Town Council. 
To receive reports submitted to the Town 
Council and determine what action, if any, to be 
taken. 
  

 Cyng Ferron, Sgwâr y Canmlwyddiant. 
 

Cllr Ferron, Centenary Square. 
 

13. Rhan B Gwahardd y cyhoedd  a 'r Wasg. 
 

Part B Exclusion of Public and Press. 

 Yn rhinwedd Deddf Cyrff Cyhoeddus (Derbyn 
i Gyfarfodydd) 1960, ni chaiff y wasg na'r 
cyhoedd eu cynnwys yn y trafodaethau ar yr 
eitem ganlynol ar y sail y byddai eu datgelu 
yn niweidiol i fudd y cyhoedd oherwydd 
natur gyfrinachol y busnes i'w drafod. 

By virtue of the Public Bodies (Admission to 
Meetings) Act 1960, the press and public are 
excluded from discussions on the following 
item on the basis that disclosure thereof would 
be prejudicial to the public interest by reason 
of the confidential nature of the business to be 
transacted. 
 



14. Dosbarthu ar gyfer absenoldeb. Dispensation for leave of absence. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Adroddiadau a manylion ariannol. Reports and financial details 
Mae adroddiadau a manylion ariannol yn 

ddogfennau gwaith ac felly nid ydynt wedi'u 
cyfieithu. 

Reports and financial details are working 
documents and are therefore not 

translated 
 
  



Authorised Payments. 
August  

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Gros/Gross TAW/VAT Net  

Taliad Bil/Bill Payments  

Staff  Salary P4 £2,913.24 £0.00 £2,913.24 

CThEM/HMRC PAYE P4 £837.25 £0.00 £837.25 

Bates  Office Supplies 69 £51.72 £8.62 £43.10 

B Jones  Translations 70 £60.08 £0.00 £60.08 

Derwen Floral Displays 71 £3,179.91 £529.99 £2,649.92 

Good Energy Electricity Square 72 £11.86 £0.93 £10.93 

Good Energy Electricity Town Hall 7390 73 £339.74 £56.62 £283.12 

Good Energy Electricity Town Hall 7392  74 £54.23 £2.58 £51.65 

Good Energy Gas Town Hall 75 £215.06 £48.19 £289.13 

P G Sweetman Horticultural services 76 £415.56 £0.00 £415.56 

Lelo  Skip Hire  77 £180.00 £30.00 £150.00 

Rawson’s Digital Photocopying  78 £76.35 £12.76 £63.59 

Ultraclean Cleaning services  79 £179.96 £29.26 £150.70 

Watkin and Williams Ironmongery 80 £24.10 £4.02 £20.08 

Dyledion Uniongyrchol / Direct Debits 

Orchymyn Sefydlog/Standing Order 

ACS Technology Cloud Services   £153.50 £0.00 £153.50 

British Telecom  Broadband    £58.74 £9.79 £48.95 

CSD/DCC NNDR   £1,097.00 £0.00 £1,101.00 

Grenke  Copier leasing   £311.90 £51.98 £259.92 

HSBC Charges   £8.00 £0.00 £8.00 

NEST Pension   £246.52 £0.00 £246.52 

S Johnston  Storage hire    £70.00 £0.00 £70.00 

  Totals  £12,758.99 £784.74 £11,974.25 

 
  



Authorised Payments. 

September 

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Gros/Gross TAW/VAT Net  

Taliad Bil/Bill Payments  

Staff  Salary P5 £2,628.79 £0.00 £2,628.79 

Staff  Expenses  P5 £50.40 £0.00 £50.40 

CThEM/HMRC PAYE P5 £1,034.27 £0.00 £1,034.27 

AW Renewables  Emergency repairs 80 £338.40 £56.40 £282.00 

Border Janitorial  Washroom  81 £59.83 £9.97 £49.86 

HCI Data Ltd  LTC Domain 82 £0.00 £17.00 -£17.00 

Good Energy Electricity Square 83 £25.63 £1.22 £24.41 

Good Energy Electricity Town Hall 7390 84 £347.47 £57.91 £289.56 

Good Energy Electricity Town Hall 7392 85 £59.54 £2.83 £56.71 

P G Sweetman Horticultural services 86 £400.00 £0.00 £400.00 

Ultraclean Cleaning services  87 £50.00 £60.62 -£10.62 

J Williams  Window cleaning 88 £4.50 £0.00 £4.50 

Watkin and Williams Hardware  89 £4.50 £0.75 £3.75 

Dyledion Uniongyrchol / Direct Debits 

Orchymyn Sefydlog/Standing Order 

ACS Technology Cloud Services   £153.50 £0.00 £153.50 

British Telecom  Broadband    £58.74 £9.79 £48.95 

CSD/DCC NNDR   £1,097.00 £0.00 £1,097.00 

NEST Pension   £246.52 £0.00 £246.52 

S Johnston  Storage hire    £70.00 £0.00 £70.00 

  Totals  £6,629.09 £216.49 £6,412.60 

 

 

 

  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Welsh Government: Welsh Purchasing Card 
REPORT FOR: Decision. 

 
1. Summary.  
1.1 To consider the use of the Welsh Government Welsh Purchasing Card for Town Council 

business. 
 
2. Background.  
2.1 In 2016 the Internal Auditor and certain Members expressed concerned that on occasions the 

Town Clerk has had to use their own personal credit card accounts when items have to be 
paid for on-line or urgently. The Financial Regulations (paragraphs 6.18 to 6.20 allow for a 
debit card/pre-paid debit card/corporate credit card or trade card account. These regulations 
endorse that ‘personal credit or debit cards of members or staff shall not be used under any 
circumstances. 

 
2.2 In view of the increase of internet purchasing and the potential savings that online purchasing 

may offer, the Town Council agreed the use of a debit card for business use to maximise 
potential savings form the use of online suppliers to the benefit of the Town Council’s budget.  

 
2.4 Having declared a climate emergency the Town Council resolved to move its accounts from 

HSBC to a more ethical bankers - Unity Trust Bank. The downside is that Unity Trust Bank only 
provide a Corporate MultiPay charge card which comes with a one-off setup fee of £50 and 
monthly charges whereas the previous card was free. 

 
3. The  Welsh Procurement Purchase Card. 
3.1 These purchase cards are issued by the Commercial Card Division of Barclays Bank plc and are 

endorsed by the Welsh Government. And have been in operation since 2014, and is currently 
used by over 110 organisations including community councils. 

 
3.2 The Welsh Purchasing Card (WPC) card looks like any normal debit/credit card but is a charge 

card, which means the total balance on the monthly statement must be settled in full. 3.1. 
There are no fees and charges associated with this card. 

 
3.3 There are three types of Welsh Purchasing Card available from the Barclaycard: 

1) Individual Card – this is assigned to an individual whose name will appear on the card. 
This person has full responsibility for the card. 

2) Departmental – A Departmental Card will be issued in a plastic card format with the 
department name, 16 digit card number and cvv number. A pin will not be issued with a 
departmental card. Departmental cards can be used to buy goods/services online, by 
telephone etc, but not over the counter (in a shop for example). The card will be issued 
to an individual; they would be responsible for who uses it within the department. 

3) Lodged – are cards that are lodged with a specific supplier. When setting up a new 
contract with a supplier you should consider whether a lodged card would be an 
effective way of making payment in particular where a supplier will be issuing high 
volume low value invoices. 

 



3.4 Each card has a maximum monthly expenditure limit and individual transaction limit, and 
these are authorised on application. The card limits applied should be as low as possible to 
reduce the risk of loss to the Town Council should there be fraudulent spend on the WPC. 
Both of these limits are inclusive of VAT and any carriage charges. 

 
3.5 All WPC transactions will be managed on the Barclaycard Spend Management System (BSM) 

internet site which will allow: 

• Cardholders to access their user profile, account and transaction information. 

• Approvers to review and approve the transaction data of the cardholder’s they are 
responsible for update their account information and change their password. 

• Card Administrators to manage access and to produce management reports. 

• Finance and Auditors to produce management reports and undertake audit reviews 
across all transactions 

 
4.0 Procedure.  
4.1 As with the previous card the issue of a Card must be authorised by the Town Council and be 

subject to financial limits in accordance with the Financial Regulations adopted by the Town 
Council. The financial limit of each issued Bank Debit Card shall not exceed the  monthly 
expenditure limit £500, and the individual transaction limit will be set to £250. 

 
4.2 The Town Clerk would be solely responsible for its usage and safe keeping. A Departmental 

Card is favoured, issued in the name of the Town Council and not an individual. thus 
increasing the security of the card limiting its use to purchasing goods/services online, by 
telephone etc, but not over the counter. 

 
5. Recommendation.  
5.1 That the Town Council agrees the use of the Welsh Procurement Purchase Card for Town 

Council business in accordance with the Financial Regulations.  
 
6. Reasons for recommendation. 
6.1 To maximise potential savings form the use of online suppliers within defined limits. 
  



REPORT AUTHOR:   Town Clerk. 
SUBJECT: Booking software. 
REPORT FOR:  Decision. 

 

1. Summary. 
1.1 To consider acquiring the Scribe Bookings software. 
 
2. Background. 
2.1 In February 2021 the Town Council resolved to enters into a contract with the Scribe to 

provide accounts software as it was accepted that the Town Council had grown to the extent 
where it would now be prudent to use bespoke software rather than using outdated excel 
spreadsheets to control our finances.  

2.2 The switch has provided efficiencies in producing monthly reports the software is  intuitive 
and useful in terms of the options for report production and all data is backed up to the 
cloud. The package is continuously upgrades d and the support staff provide offer both 
training and troubleshooting if you get into difficulties. 

3. Town Hall bookings 
3.1 Similar to the previous position, in respect of the accounting system, Town Hall bookings are 

operated through a combination of a Microsoft calendar, excel spreadsheets and separate 
invoicing. Whilst the system currently operated by the Town Council is adequate it is prone to 
errors which whilst not significant do cause confusion and the occasional double bookings. 
Therefore, a  move to bespoke booking software would offer the same benefits as has the 
uses of the Scribe accounts package. 

3.2 As part of the Scribe suite of packages there is Scribe Bookings which enables bookings for 
assets such as village and town halls, sports pitches and games areas. The package has easy 
automation of repetitive tasks and tools to save time, including  

• Users being able to bookings online with automatic or manual verification afterwards, 
depending on needs. 

• Block bookings, being able to book in once and set the period of time to cover a 
booking. 

• Variable fees for different customers. 

• Direct integration to Scribe Accounts to save double entering of data.  

• Automatic invoicing. 

• The ability to customise and share your unique Scribe Bookings page or add the Booking 
Widget into existing websites as illustrated by the mock up page accessed by the link 
below:- 

https://venuehire.scribeaccounts.com/Llangollen-Town-Council/Town-Hall- 

3.3 The annual subscription fee is £288 with a one-off set-up fee of £197. The Town Clerk believes 
that the investment would be more than covered by savings in staff time administering by 
utilising the existing separate diary system booking schedules and separate invoicing and 
would provide a far better services for users. 

 
5. Recommendation. 

https://venuehire.scribeaccounts.com/Llangollen-Town-Council/Town-Hall-


5.1  It is recommended that the Town Council agrees to the use of Scribe Bookings and covers the 
cost through the virement of funds from the elections cost code to the fees and charges cost 
code. 

 
6. Reason for Recommendation. 
6.1 To ensure probity and legal compliance in financial affairs. 
  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Llangollen Christmas Festival. 
REPORT FOR:  Decision. 

 
1. Summary. 
1.1 To consider donating to the 2022 Llangollen Christmas Festival. 
 
2. Background.  
2.1 The Llangollen Christmas Festival is organised by a group of Community volunteers. The 

festival has traditionally been self-financing raising funds each year to support the operation 
the operation of the event. The last few years , due to the pandemic, have proven to be 
particularly challenging and have had a devastating impact on their resources. The Llangollen 
Christmas Festival continued to organise some events during lockdown, which incurred 
expenditure but no income, an example being the scarecrow trail in 2021 which in the end 
had to be had to cancel, at the last minute, because of a storm. 

 2.2 The organisers believe that the Festival attracts a visitors and the local community into Town 
on what would otherwise be a quiet November weekend, the Police estimated in 2019 that 
an extra 2,000 visited the town centre. One local trader described the day of the Christmas 
Festival as one of the busiest days of the year. 

2.3 The event costs on average £4,500 to put on and currently they have have just over £3,500  in 
the bank and usually at this stage they would have already raised the resources to cover 
costs.  

 2.4 The organisers are seeking a donation from the Town Council to help cover the cost of this 
year’s event and are therefore seeking a small grant, to enable the group to get back to 
financial equilibrium to ensure that the Christmas festival has a sustainable future going 
forward. 

2.5 In previous years the organisers had been successful in receiving funding through the 
community grant scheme, however these funds have been already allocated to support the 
Llangollen parks project and therefore this avenue of funding is also closed to them. However 
in making the decision to allocate funds to one project for 2022/23 Members noted that any 
further requests for donations could be funded from the elections cost centre which was not 
utilised due to the uncontested election. 

 
3. Recommendation. 
3.1 That the Town Council considers donating to the Llangollen Christmas Festival and covers 

the cost through the virement of funds from the elections cost code to the community 
grants cost code. 

 
4. Reasons for recommendation. 
4.1 To support community initiatives in line with the Town Council’s business plan. 
 



21 September 2022 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Administration

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-8,306.03 8 Fees and charges  1,060.00  9,366.03

 1,232.50 9 Cloud services  2,000.00  767.50

 2,000.00 10 Health and safety  2,000.00

-96.04 11 Insurance  3,800.00  3,896.04

 375.00 12 Licenses  555.00  180.00

 6,517.50 13 NNDR  12,000.00  5,482.50

 550.00 14 Payroll  550.00

 313.00 15 Subscriptions  1,000.00  687.00

 2,585.93£20,379.07 22,965.00

Asset Management

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 83.70 16 Equipment  1,700.00  1,616.30

 17,237.50 17 Projects  22,000.00  4,762.50

 686.82 18 Cleaning  1,800.00  1,113.18

 5,198.42 19 Grounds maintenance  10,000.00  4,801.58

 12,000.00 20 Christmas illuminations  12,000.00

 8,661.86 21 Repairs and renewals  10,000.00  1,338.14

 232.78 22 Waste collection  1,000.00  767.22

 606.50 23 Water charges  1,000.00  393.50

 44,707.58£14,792.42 59,500.00

Capital Financing

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 33 Loan repayments

Community

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 4,000.00 34 Community grants  4,000.00

 100.00 35 Donations  3,500.00  3,400.00

 3,000.00 36 Cittaslow  3,500.00  500.00

 7,100.00£3,900.00 11,000.00

Cost of Democracy

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 6,000.00 24 Election expenses  6,000.00

 1,747.03 25 Civic costs  2,150.00  402.97

 620.77 26 Civic events  1,510.00  889.23

 500.00 27 Mayor's allowance  500.00

 28 Remuneration

 2,500.00 29 Member Training  2,500.00

 1,650.00 30 Member allowances  1,650.00

 13,017.80£1,292.20 14,310.00

Energy Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 1,847.01 31 Electricity  3,500.00  1,652.99

-436.36 32 Gas  4,000.00  4,436.36

 1,410.65£6,089.35 7,500.00

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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21 September 2022 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Income

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-99,034.00 1 Precept  149,000.00  49,966.00

-171.82 2 Interest  208.00  36.18

-8,306.50 3 Room hire  13,000.00  4,693.50

 40,234.87 4 Rents  23,500.00  63,734.87

 4,900.00 5 Grants  4,900.00

 7,264.21 6 Tenants recharges  1,841.00  9,105.21

 11,530.62 7 VAT refund  11,500.00  11,530.62  11,500.00

-43,582.62£143,966.38 199,049.00  11,500.00

Office Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 896.27 37 Office supplies  24.08  1,000.00  127.81

 1,255.25 38 Telephone and broadband  1,500.00  244.75

 580.16 39 Photocopier rental  1,100.00  519.84

 827.94 40 Photocopying  1,000.00  172.06

 1,044.71 41 Translation  1,300.00  255.29

-1,254.15 47 Computer hardware  8,000.00  9,254.15

 3,350.18£24.08 £10,573.90 13,900.00

Staff Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 20,742.14 42 Salaries  35,569.00  14,826.86

 1,000.00 43 HR fees and charges  1,000.00

 1,801.11 44 Pension  2,800.00  998.89

 1,165.00 45 Staff Training  1,250.00  85.00

 9,668.41 46 HMRC  13,755.00  4,086.59

 34,376.66£19,997.34 54,374.00

£143,990.46 £77,024.28 199,049.00  195,049.00  62,966.18NET TOTAL

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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Llangollen Town Council

21 September 2022 (2022 - 2023)

Prepared by:

Date:Approved by:

Date:

Name and Role (Clerk/RFO etc)

Name and Role (RFO/Chair of Finance etc)

Bank Reconciliation at 31/08/2022

Cash in Hand 01/04/2022  150,101.18

ADD

Receipts 01/04/2022 - 31/08/2022  143,990.46

 294,091.64

SUBTRACT

 80,662.58Payments 01/04/2022 - 31/08/2022

A Cash in Hand 31/08/2022  213,429.06

(per Cash Book)

Cash in hand per Bank Statements

Petty Cash  0.0030/05/2022

Llangollen Town Council Instant Access Account  156,275.3430/06/2022

Llangollen Town Council Current Account T2  57,153.7230/06/2022

 213,429.06

B

Less unpresented payments

Plus unpresented receipts

Adjusted Bank Balance  213,429.06

 213,429.06

A = B Checks out OK



REPORT AUTHOR:   Town Clerk. 
SUBJECT: Denbighshire County Council Draft Corporate Plan: 

The Denbighshire The County Council Want’ for 2022 to 
2027. 

REPORT FOR:   Decision. 
 
1. Summary. 
1.1 To consider commenting on the Denbighshire County Council Draft Corporate Plan. 
 
2. Background. 
2.1 Every five years, the Council has to produce a corporate plan to give the Council 

focus to help the coordination of services to plan and achieve specific goals that will 
help to make Denbighshire a better place to live, work and visit, for everyone. The 
plan should set out objectives that the Council needs to concentrate on over the 
next five years The County Council is therefore asking for feedback on its draft 
Corporate Plan called ‘The Denbighshire The County Council Want’ for 2022 to 2027. 

 
2.2 The County Council ran an online engagement exercised during May 2021 and July 

2021 called “Continuing the County Conversation”, where the County Council asked 
people to tell us what they thought of the corporate priorities and whether these 
were still relevant for 2022-2027. From this initial engagement activity, the County 
Council created some draft themes for their new corporate plan, and  between 
January and March 2022 the County Council asked people for their feedback on 
these draft themes. Following this feedback, further engagement with staff and 
newly elected councillors, the County Council now have developed their final draft 
objectives. 

 
3. Final draft objectives. 
3.1 The County Council therefore wishes the Town Councils feedback on these final 

objectives. The objectives are: 
 
A Denbighshire of quality housing that meets people’s needs: 
Make sure there are enough houses for everyone. 
Make sure that housing is good quality. 
Make sure that housing meets the needs of people in Denbighshire. 
  
A prosperous Denbighshire: 
Help the economy to recover from the Covid-19 pandemic. 
Look for and make the most of opportunities to help our residents learn new skills. 
Support our residents to access decent jobs and decent wages. 
Make sure that the economy in Denbighshire can help to reduce inequality. 
  
A healthier and happier, caring Denbighshire. 
Make sure that people of all ages are safe, and support them to feel safe. 
Make sure that people of all ages are resilient (able to cope with sudden changes in 
circumstances) and support them to be resilient. 



Work in partnership with strong community networks that enable people to live 
safely, happily, independently and receive good support when needed. 
 
A learning and growing Denbighshire. 
Make sure that people of all ages can take part in education or training that helps 
them to make their lives better. 
  
A better connected Denbighshire. 
Make Denbighshire a place where people live and work well together. 
Make sure Denbighshire has good quality roads and transport links. 
Work to improve access to the internet and digital technology. 
Work with people and organisations to support personal and community the 
wellbeing. 
 
A greener Denbighshire. 
Become a net carbon zero and ecologically positive organisation by 2030. 
Look after and improve our beautiful natural assets, such as nature reserves, country 
parks, roadside verges and much more. 
Work with communities to cope with and reduce the impacts of climate change, 
which could be in relation to flooding, food provision, etc. 
 
A fairer, more equal Denbighshire. 
Address the inequality and poverty faced by our communities. 
Reduce the well-being gap (where people who are healthier and wealthier receive 
better services than those who are not). 
Promote diversity by celebrating what makes us different as well as what brings us 
together. 
 
A Denbighshire of vibrant culture and thriving The County Welsh language. 
Be a county where the Welsh language is a living, thriving language. 
Make the most of our rich cultural history and our beautiful natural environment to: 
Support the economy. 
Bring communities together. 
Make Denbighshire a place people can be proud of. 
 
A well-run, high performing Council.  
Be a council that is fair, and supports and develops staff. 
Be a Council that is transparent, so people know what the County Council are doing 
and why the County Council are doing it. 
Be a Council that performs well and represents value for money. 
Be a Council that is close to its communities, and gives consistently good customer 
service. 
The council wants to be creative and ambitious backed by strong governance and 
assurance. 
Be a Council that maintains good relationships between elected members and 
officers. 

  



5. Consultation response. 
5.1 The format of this consultation is a specific question to which County Council are seeking 

response: do respondents think that these objectives will make Denbighshire a better 
place to live in. The responses should be in the following format  

• Agree 

• Disagree 

• Unsure / no opinion  
 
4. Recommendation.  
4.1 It is recommended Members consider making observations on the draft final 

objectives as the Town Councils consultation response. 
 
5. Reasons for recommendation. 
5.1 To respond to statutory consultations.  
  



 



REPORT AUTHOR:   Town Clerk. 
SUBJECT:   Consultation on extending the well-being duty (part 2) of the 

Well-being of Future Generations (Wales) Act 2015 to additional 
public bodies. 

REPORT FOR:   Decision. 
 
1. Summary.  
1.1 To consider the Welsh Government consultation on extending the well-being duty 

(part 2) of the Well-being of Future Generations (Wales) Act 2015 to additional public 
bodies. 

 
2. Background.  
2.1 The Minister for Social Justice has published a consultation seeking views on extending 

the well-being duty (part 2) of the Well-being of Future Generations (Wales) Act 2015 
to additional public bodies.  

 
2.2 There are 48 public bodies currently listed in section 6 of the Well-being of Future 

Generations (Wales) Act and are required to meet the well-being duty. These are as 
follows: 

• Local authorities  

• Local Health Boards 

• Public Health Wales NHS Trust 

• Velindre NHS Trust 

• National Park Authorities 

• Fire and Rescue Authorities 

• Natural Resources Body for Wales (Natural Resources Wales) 

• the Higher Education Funding Council for Wales (the Tertiary Education and 

• Research (Wales) Bill establishes a new Commission for Tertiary Education 

• and Research as an arms-length body, and dissolves the Higher and 

• Education Funding Council for Wales) 

• the Arts Council of Wales 

• the Sports Council for Wales (Sport Wales) 

• the National Library of Wales 

• the National Museum of Wales (National Museum Wales) 

• the Welsh Ministers 
 
2.3 However, since the Act was passed into law, the public sector landscape in Wales has 

changed and the Welsh Government believe it is right that they assess whether 
additional public bodies warrant designation to be subject to the Act. The decision to 
conduct a review has been informed by the work of the Auditor General for Wales in 
their report, and the Public Accounts Committee. 

 
2.4 The identified additional public bodies identified by the review are  

• Qualifications Wales 

• Social Care Wales 

• Health Education and Improvement Wales 



• Welsh Revenue Authority 

• Transport for Wales 

• Centre for Digital Public Services 

• Digital Health and Care Wales 

• Welsh Ambulance Service NHS Trust. 
 
3. Consultation. 
3.1 The consultation sets out the criteria by which bodies have been selected to be 

subject to the Act’s well-being duty. This retains the criteria used to establish the 44 
bodies currently listed in the Act. 

 
3.2 The Welsh Government propose to extend the well-being duty in the Well-being of 

Future Generations (Wales) Act 2015 complement our Programme for Government 
commitment to put social partnership on a statutory footing through the Social 
Partnership and Public Procurement (Wales) Bill. 

 
3.3 The Bill, introduced on 7 June, will place social partnership at the heart of sustainable 

development, and the list of bodies proposed to be subject to the statutory social 
partnership duty contained in the Bill are defined by the list of bodies subject to the 
Well-being of Future Generations (Wales) Act 2015. 

 
4. Consultation response. 

4.1 The format of this consultation is set of specific questions to which the Welsh 

Government are seeking response 20 October 2022. The questions are detailed below 

in tabular form with the Town Clerks initial observations for Members to consider. 

What are your views on extending the well-
being duty to the additional public bodies 
listed in this consultation document? 

Given the changed public sector 
landscape in Wales the Town Council 
agrees to extending the well-being 
duty to the additional public bodies 
listed in this consultation document  

What guidance and support would you 
need in preparing for, and discharging, the 
well-being duty in your organisation? 
 

The current Well-being of Future 
Generations (Wales) Act 2015: 
guidance is sufficient. 

What do you anticipate the resource 
implications will be in preparing for, and 
discharging, the well-being duty in your 
organisation? 
 

No increases 

What are your key lessons learned in both 
preparing for, and discharging, the well-
being duty that you would want to share 
with new public bodies subject to the WFG 
Act? 

It has established a framework for 
public bodies to set and publish their 
own objectives designed to maximise 
their contribution to the seven 
national well-being goals. It enables 
the identification of the steps 
required  a to meet those objectives 



and helps sustainable development 
through effective governance. 

What guidance and support did you find 
helpful in carrying out sustainable 
development? 
 

The Well-being of Future Generations 
(Wales) Act 2015: guidance. 

What are the opportunities for sharing 
experiences between bodies currently listed 
in the WFG Act and those proposed to be 
included? 

There is significant scope for 
integration and collaboration. 

We would like your views on the possible 
effects that extending the WFG Act’s well-
being duty could have on the Welsh 
language, specifically on: 

• opportunities for people to use Welsh 

• on treating the Welsh language no less 
favourably than English 

 

Welsh Language (Wales) Measure 
2011 established standards of 
conduct, to the principle that the 
Welsh and English languages should 
be treated equally in the conduct of 
public business in Wales and  
extension of the WFG Act’s well-
being duty to additional bodies can 
only enhance this  with a knock on 
effect on  
• opportunities for people to use 

Welsh 
• on treating the Welsh language no 

less favourably than English 

Please also explain how you think extending 
the WFG Act’s well-being duty could be 
undertaken so as to have: 

• positive effects or increased positive 
effects on opportunities for people to 
use the Welsh language and on treating 
the Welsh language no less favourably 
than the English language 

• no adverse effects on opportunities for 
people to use the Welsh language and 
on treating the Welsh language no less 
favourably than the English language. 

As above. 

Do you have any other views on extending 
the WFG Act’s well-being duty in relation to 
Welsh language considerations? 

No. 

Do you have any other comments on 
extending the WFG Act’s well-being duty to 
the proposed bodies listed in the 
consultation? 
 

No 

 

5. Recommendation.  



5.1 It is recommended that the observations once considered by Members should be 
forwarded to the Welsh Government as the Town Councils consultation response. 

 
6. Reasons for recommendation. 
6.1 To respond to statutory consultations. 



OPEN CONSULTATION

Consultation on the
additional public bodies
subject to the well-being
duty (Part 2) of the Well-
being of Future Generations
(Wales) Act 2015
We are seeking your views on extending the well-being duty
on 8 named devolved public bodies in Part 2 of the Act.

First published: 14 July 2022

Last updated: 14 July 2022
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Key terms

Well-being of Future Generations (Wales) Act 2015

The Well-being of Future Generations Act (Wales) 2015 aims to improve the
social, economic, environmental, and cultural well-being of Wales.

Sustainable Development

Sustainable development means the process of improving the economic, social,
environmental, and cultural well-being of Wales by taking action, in accordance
with the sustainable development principle, aimed at achieving the well-being
goals.

Well-being goals

The seven well-being goals show the kind of Wales we want to see. Together
they provide a shared vision, and describe the economic, social, environmental,
and cultural well-being outcomes that will make Wales a more sustainable
nation.

Sustainable Development Principle

The sustainable development principle means acting in a manner which seeks to
ensure that the needs of the present are met without compromising the ability of
future generations to meet their own needs. This means thinking about the
future in what we do.

The principle is made up of 5 ways of working that public bodies are required to
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take into account when applying sustainable development. These are:

• looking to the long term so that we do not compromise the ability of future
generations to meet their own needs

• taking an integrated approach so that public bodies look at all the well-being
goals in deciding on their well-being objectives

• involving a diversity of the population in the decisions that affect them
• working with others in a collaborative way to find shared sustainable

solutions
• understanding the root causes of issues to prevent them from occurring

Individual Well-being Duty on public bodies

Certain public bodies in Wales have a legal duty to carry out sustainable
development; this is the well-being duty in the Well-being of Future Generations
(Wales) Act. In carrying out this duty public bodies must set and publish
objectives designed to maximise their contribution to achieving each of the well-
being goals and take all reasonable steps in meeting their objectives.

Collective well-being duty on public services boards

Each public services board must improve the economic, social, environmental,
and cultural well-being of its area by contributing to the achievement of the well-
being goals. This must include assessing the state of well-being, setting local
well-being objectives, and taking all reasonable steps to meet those objectives.

Well-being duty on community councils

Some community and town councils have a duty to take all reasonable steps
towards meeting the local objectives included in the local well-being plan that
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has effect in their areas.

National Well-being Indicators and Milestones

To help us know whether progress is being made towards the seven well-being
goals we have 50 national indicators. The national milestones are a series of
measures against the national indicators that set out our expectations of what
the indicators should show in the future.

Introduction to the Well-being of Future
Generations Act

In Wales we are doing things differently. We have a law in Wales that helps us
all work together to improve our environment, our economy, our society, and our
culture. For people, for our planet. For now, and for our future.

This is called the Well-being of Future Generations (Wales) Act 2015 (from here
on referred to as ‘the WFG Act’). Wales is the first country in the world to
legislate for the well-being of current and future generations in a way that ties in
with the United Nations Sustainable Development Goals.

The WFG Act is designed to facilitate positive outcomes for the people of Wales
and our planet, for current and future generations.

The WFG Act is about improving the social, economic, environmental, and
cultural well-being of Wales. The WFG Act provides us with 7 well-being goals
which aim to build a more equal, prosperous, healthier, resilient, and globally
responsible Wales with more cohesive communities and a vibrant culture and
Welsh language.
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Well-being duty on individual public bodies

The WFG Act places a duty on each public body to carry out sustainable
development.

Public bodies must, when they are carrying out sustainable development, set
and publish their well-being objectives. The well-being objectives must be
designed to maximise the contribution of the public body to achieving each of
the well-being goals.

Certain public bodies will have greater capacity and capability to contribute to
achieving some or all of the well-being goals than others. However, the duty
relates to the contribution that a public body can make. The WFG Act gives
flexibility to public bodies when setting well-being objectives to do so in a way
that suits their role and functions.

Public bodies are required to take all reasonable steps (in the exercise of their
functions) to meet the well-being objectives they set. There will always be a limit
to the amount of finance, people, time, and assets that are available to take the
necessary action. But the consideration of these factors needs to be reviewed
through the 5 ways of working provided by the sustainable development
principle balanced with the contribution made by the well-being objectives.

Further details regarding the specific requirements placed on public bodies can
be found in the statutory guidance.

Which public bodies are currently listed?
There are 48 public bodies currently listed in section 6 of the WFG Act and are
required to meet the well-being duty. These are as follows:
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• Local authorities (the 4 Corporate Joint Committees established in 2021
have been included since December 2021)

• Local Health Boards
• Public Health Wales NHS Trust
• Velindre NHS Trust
• National Park Authorities
• Fire and Rescue Authorities
• Natural Resources Body for Wales (Natural Resources Wales)
• the Higher Education Funding Council for Wales (the Tertiary Education and

Research (Wales) Bill establishes a new Commission for Tertiary Education
and Research as an arms-length body, and dissolves the Higher and
Education Funding Council for Wales)

• the Arts Council of Wales
• the Sports Council for Wales (Sport Wales)
• the National Library of Wales
• the National Museum of Wales (National Museum Wales)
• the Welsh Ministers

What have public bodies been doing under the
WFG Act?
The Future Generations Commissioner has been collecting case studies of how
the WFG Act is being implemented on the ground across Wales. The Future
Generations Report 2020 prepared and published by the Commissioner also
provided examples of bodies and other organisations working to deliver
sustainable outcomes.

Brecon Beacons National Park Authority

Involved people in new innovative ways – Shaping My Brecon Beacons –
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through Minecraft, adopting a 20-minute neighbourhood local development plan.

Mid and West Wales Fire and Rescue Service

Have introduced hydrogen powered vehicles and electric bikes to encourage
staff to walk, cycle or take public transport through incentives like ‘Healthy Travel
Charters’.

Amgueddfa Cymru

Have teamed up with health boards to have art in pandemic field hospitals,
adopt social prescribing for example offering museum collections for dementia
sufferers.

Hywel Dda University Health Board

Has looked at the potential environmental and community benefits of their
estates and a new hospital.

Source: Future Generations Commissioner for Wales Performance Report 2021
to 2022 Summary.
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Review of the public bodies subject to the WFG
Act

Why are we reviewing the list of public bodies subject to
the WFG Act?

Since the WFG Act was passed into law, the public sector landscape in Wales
has changed and it is right that we assess whether additional public bodies
warrant designation to be subject to the Act.

The decision to conduct a review has been informed and promoted by:

The Auditor General for Wales’ report So, what’s different? Findings from the
Auditor General’s Sustainable Development Principle Examinations (May
2020), which noted that new public bodies have been established since 2015 but
have not been designated under the WFG Act and that other pre-existing bodies
(such as the Wales Ambulance Service NHS Trust) may also warrant
designation.

The Public Accounts Committee’s (5th Senedd) report Delivering for Future
Generations: the story so far (March 2021). Recommendation 7 of the report
states “The Welsh Government must carry out a review of the public bodies that
are subject to the Act. The findings of that review should be implemented in
sufficient time for any newly added public bodies to receive their funding
allocations and associated remit letters for the 2022-23 financial year.”

The Welsh Government has accepted the recommendations from the reports
above and in late 2021 committed to undertake a review of the public bodies
covered by the WFG Act.
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Social Partnership and Public Procurement
(Wales) Bill
This review is taking place alongside the development and introduction of the
Social Partnership and Public Procurement (Wales) Bill (“the SPPP Bill”)
introduced in the Senedd on 7 June 2022 and provides for a framework to
enhance the well-being of the people of Wales by improving public services
through social partnership working, promoting fair work, and carrying out socially
responsible procurement.

The SPPP Bill places a new Social Partnership duty on certain public bodies and
on Welsh Ministers. Certain public bodies will be required to seek consensus or
compromise with their recognised trade unions or (where there is no recognised
trade union) other representatives of their staff, when setting their well-being
objectives and delivering on those objectives under section 3(2) of the WFG
Act.

The bodies that will be subject to the proposed Social Partnership duty will be
those bodies subject to the well-being duty listed in Section 6 of the WFG Act.

The SPPP Bill will make an amendment to the WFG Act to replace the reference
to “decent work” in the “A prosperous Wales” well-being goal with a reference to
“fair work”. As a result, all public bodies subject to the WFG Act, including the
Welsh Ministers, will need to consider fair work in pursuing the “A prosperous
Wales” well-being goal. The Explanatory Memorandum for the SPPP Bill
proposes non-statutory guidance on fair work, which is currently not defined.

Criteria for adding new public bodies
In reviewing the list of public bodies, we have considered the reports and
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recommendations identified above. We have also considered the response to
the consultation on the SPPP Bill.

Public bodies who are enabled by the well-being duty (part 2) of the WFG Act
were selected on the basis that their remit or functions have the greatest impact
on the economic, social and environmental well-being of Wales, and those who
have the strategic policy and corporate planning functions.

As set out in the revised Explanatory Memorandum for the Well-being of Future
Generations (Wales) Bill, the public authorities that are subject to the provisions
of the WFG Act were identified following consideration of a set of four criteria
covering funding, impact on well-being, functions and whether they are
auditable.

An updated criteria has been used for this review which reflects the inclusion the
statutory test in Section 52 of the WFG Act, and whether the Auditor General as
the authority to audit the bodies.

Criteria for selecting public bodies to be subject to the
well-being duty (Part 2) of the WFG Act

Criteria Statutory (s.52)

Public
body

Only bodies that have public functions may be added to the list.

Criteria Non-statutory.

Funding The authority is over 50% public funded.

Impact on The authority undertakes functions or activities that impact on the economic,
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Criteria Statutory (s.52)

Well-being: social and environmental well-being of Wales or their local area.

Functions: The authority has strategic functions.

Auditable: The Auditor General for Wales has the authority to audit the body.

Power to change the list

Section 52 of the WFG Act enables Welsh Ministers to amend the list of public
bodies. This includes adding or removing a public body or amending the
description. Only bodies that have public functions may be added to the list.

Proposed list of public bodies

We have worked with policy officials across Welsh Government to undertake an
initial assessment of which organisations meet the criteria set out in paragraph 6
above. This looked at new devolved public bodies established since 2015. We
has identified 8 new bodies to which we propose to extend the well-being duty
(Part 2) of the WFG Act.

Proposed list of public bodies Year

Qualifications Wales 2015

Social Care Wales 2016
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Proposed list of public bodies Year

Health Education and Improvement Wales 2018

Welsh Revenue Authority 2018

Transport for Wales 2016

Centre for Digital Public Services 2020

Digital Health and Care Wales 2021

Other bodies proposed:

• Welsh Ambulance Service NHS Trust.

Advisory bodies and inspectorates

Advisory bodies, tribunals and inspectorate bodies are not included as they do
not have executive functions and are not considered to pass the functions test of
having strategic functions relevant to the WFG Act. This includes Estyn, Care
Inspectorate Wales and Healthcare Inspectorate Wales.

Higher Education Institutions and Further Education
Corporations

HEI and FECs are excluded because they are Non-profit institutions serving
households independent of government control and they are not auditable.
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The Tertiary Education and Research (Wales) Bill (“the Bill”) provides for the
establishment of a new Commission for Tertiary Education and Research. The
Commission for Tertiary Education and Research will be the regulatory body
responsible for the funding, oversight and regulation of tertiary education and
research in Wales. The Bill provides for the dissolution of the Higher Education
Funding Council for Wales which is one of the existing public bodies subject to
the individual body well-being duty. These duties will transfer to the new
Commission.

In addition, the Bill creates a duty for the Commission to promote the pursuit of a
civic mission by tertiary education providers in Wales that are institutions within
the higher and further education sectors. “Civic mission” is defined in subsection
(3) as, “action for the purpose of promoting or improving the economic, social,
environmental or cultural well-being of Wales (including action aimed at
achieving any of the well-being goals in section 4 of the Well-being of Future
Generations (Wales) Act 2015 (anaw 2))”.

Registered Social Landlords

Registered Social landlords are not included because of the varied level of
public funding they receive.

Many of the organisations referred to above have embraced the Well-being of
Future Generations approach in their work and we will continue to look at ways
in which this practice can be shared and upscaled across Wales. We are asking
views through this consultation on what the opportunities are for these
organisations to make their contribution to the well-being goals and making
sustainable development their central organising principle.

This document was downloaded from GOV.WALES and may not be the latest version.
Go to https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-
future-generations for the latest version.
Get information on copyright.

https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-future-generations
https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-future-generations
https://gov.wales/copyright-statement


Timescales

We propose that the new bodies would be subject to the well-being duty from 1
April 2023, and that bodies would be expected to set their well-being objectives
within 12 months (by March 2024).

Once objectives are set, bodies will be required to review these on an annual
basis. After the publication of the first well-being objectives, public bodies may
decide they want to change one or more of their well-being objectives. There is
no deadline or fixed point in time by when this should happen.

Public Services Boards

The extension of the well-being duty (part 2 – individual public body duty) to the
8 new bodies does not change the statutory membership of a Public Services
Board, nor does it change the list of bodies the Public Services Board must
invite to participate in the activity of the board. However, we would encourage
these new bodies to engage in the work of Public Services Boards where it is
relevant to the achievement of the well-being goals.

Arrangements for adding bodies

This consultation seeks views on the bodies we want to extend the duty to in
April 2023. As new public bodies are not automatically added to Section 6 of the
WFG Act we will ensure that when new bodies are developed that we consider
at the relevant time whether they pass the above tests and should also be
subject to the WFG Act.

Supporting new public bodies subject to the WFG
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Act

The Welsh Government will continue to lead the change and support public
bodies in carrying out sustainable development.

It will do this through the many levers and relationships it has with public bodies,
and on a national level convene the Well-being of Future Generations National
Stakeholder Forum to provide advice on the continued implementation of the
WFG Act.

Since the WFG Act was introduced, the current public bodies have developed
their understanding and knowledge of the requirements of the legislation.

The Welsh Government has also published and developed a range of guidance
documents alongside the ongoing work of the Future Generations Commissioner
for Wales to support and monitor the existing public bodies’ implementation of
the WFG Act’s well-being duty.

As there is a lot of learning and experience within the existing public bodies the
Welsh Government will convene bodies together to share best practice, connect
colleagues up and share learning. We are inviting existing bodies to share their
experience and lessons in transitioning to the well-being duty when it first came
into force in April 2016.

Through the One Welsh Public Service, the WFG Act provides for a legal-
binding shared purpose and common ways of working and values that will help
us improve the well-being of people and our planet.

Future Generations Commissioner for Wales

Given the change needed in how public bodies work to embed sustainable
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development as a central organising principle, it was recognised that an
independent source of support was needed to help promote sustainable
development, share good practice, and inspire the transformation needed. In
recognition of these challenges a new institution was established under the
WFG Act – the Future Generations Commissioner for Wales.

The Commissioner’s role is to be the guardian of future generations. This means
helping public bodies and those who make policy in Wales to think about the
long-term impact their decisions have. Their general duty is to promote the
sustainable development principle.

You can find further information about the role of the Commissioner on the
GOV.WALES website as well as on the Commissioner’s website.

The Future Generations Commissioner, through her Annual Reports and the
Future Generations Report has detailed the improvements public bodies
should make in carrying out their duties.

Auditor General for Wales

The Auditor General for Wales, through their individual examination reports, and
reports to the Senedd have identified good practice and areas for improvement
in how public bodies discharge their duties. This draws on their examination
duties. Audit Wales also delivers a programme of shared learning events (Good
Practice Exchange) on topics that are common across public services and
which are underpinned by the ways of working and well-being goals in the WFG
Act.

Sustainable Development Coordinators Cymru Plus

SDCC+ (Sustainable Development Coordinators Cymru Plus) is a network of
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policymakers and practitioners embedding sustainable development in our
public sector organisations, responding to the WFG Act.

Policy support

The well-being goals cover a range of policy outcomes which public bodies may
require expert advice on. Public bodies will be able to draw on national policy
and existing sources of evidence to support their work.

For example, the Wales Centre for Public Policy collaborates with leading
policy experts to provide ministers, the civil service and public services with high
quality evidence and independent advice that helps them improve policy
decisions and outcomes. This includes working with public services to access,
generate, evaluate and apply evidence about what works in addressing key
economic and societal challenges.

Centre for Digital Public Services

The Centre for Digital Public Services plays a key role in the delivery of the
Digital Strategy for Wales. Digital service standards that are common across all
public service organisations in Wales will embed user centred service design
and deliver better services and outcomes for users. The Centre ensures that
these standards are designed, adopted, promoted and sustained. The standards
are used to help organisations consider all the elements that lead to better
services for the people of Wales. The first of these standards is to focus on
current and future well-being of people in Wales.

Academi Wales

There is a leadership challenge for people across the public service in Wales to
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think about the long term and lead the way in working differently both within the
spirit and letter of the WFG Act. Academi Wales’ programmes and
masterclasses are underpinned by the Wellbeing of Future Generations Act.
Academi Wales supports future and current public and third sector leaders
across Wales through a wide range of leadership development interventions,
including its annual One Welsh Public Service Summer and Winter Schools, a
‘Leadership for Future Generations’ masterclass, and Learn and Share events
delivered through its All Wales Continuous Improvement Community (AWCIC).

Future Generations Xchange

The Welsh Government runs exchange events to bring together practitioners
across the public sector and others to share examples and learning on putting
the WFG Act into practice. We will be holding a dedicated Xchange webinar for
the new bodies listed above during the consultation period. For further details
please email sustainable.futures@gov.wales.

Impact on new bodies

The WFG Act requires the public bodies to which it applies to carry out
sustainable development, which is an ongoing duty shaped to ensure that
sustainable development is the central organising principle.

Public bodies must consider the well-being goals as an integrated set to ensure
the fundamental links between improving the economic, social, environmental,
and cultural well-being of Wales are recognised. Where it appears that a course
of action is consistent with one goal but may not be consistent with other goals,
applying the sustainable development principle will help to find a solution which
strikes an appropriate balance between the goals and other relevant factors.
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In following the sustainable development principle, public bodies must follow the
five ways of working by taking account of the factors described in the Act (the
five ways of working). A duty to take account of matters is a duty to consider
them alongside other matters before taking a decision.

A public body’s duty to take account of the importance of those ways of working
does not dictate the decision they must reach in any given situation: it sets out
factors they must consider before making a decision to which the well-being duty
applies. Public bodies taking such decisions need to ensure they have a clear
documentary record of their considerations, setting out a narrative of how the
factors were considered and the conclusions the bodies reached, having
weighed up the factors against each other and any other factors relevant to the
decision. Failure to take account of these factors may lead to a judicial review
challenge on the grounds that the public body failed to take relevant
considerations into account.

Relationship with other duties

The WFG Act’s well-being duty and the sustainable development principle do
not displace or override public bodies’ duties and powers under other legislation,
such as local authorities’ duties relating to development control planning,
education or social services or local health boards’ powers and duties over
delivery of healthcare. Instead, the provisions rely on and assume the existence
of public bodies’ existing powers and duties and put a structure around how
public bodies use those powers and duties to seek to meet their objectives

Central organising principle

To make sustainable development the central organising principle of public
bodies in Wales, the WFG Act provides for three essential building blocks to
ensure that sustainable development is at the heart of how public bodies operate
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and how they exercise their functions. These building blocks are:

• what an organisation is focused on
• how an organisation works
• communicating the difference made

Benefits

The benefits to organisations in acting in accordance with the sustainable
development principle in what they do and how they work includes:

• resilience: organisations will be better prepared and able to respond to and
recognise threats

• shared contribution: improved understanding of where their impact may
overlap with those of other organisations, recognising that public sector
delivery is more than the sum of its parts, fostering collaborative
arrangements; Improved risk management – better identification of the long
term risks that may emerge to the delivery of public services

• efficiency: promoting preventative spend
• reputation: safeguarding and enhancing the reputation of organisations, and

in particular the opportunities that may arise from a clear commitment to
sustainable development

• integrated reporting: fostering the conditions for organisations to better
integrate their reporting arrangements in order to communicate how they are
contributing to the well-being goals in the short and long-term

• better transparency: leading to better performance and better relationships
with stakeholders and organisations

• accountability: recognising that the audit profession is increasingly
embedding sustainable development thinking into their practice

The Public Accounts Committee (5th Senedd) held an inquiry into the barriers to
the implementation of the WFG Act. As part of this inquiry, the Committee asked
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public bodies whether it was clear to them what good implementation of the
WFG Act looked like in practice. Their report, Delivering for Future
Generations: the story so far, found that overall public bodies did have this
clarity. It also made several recommendations to address the barriers to
implementation which the Welsh Government is responding to.

Future Generations Commissioner for Wales
monitoring and reviewing
The Future Generations Commissioner for Wales’ role is to act as a guardian for
the interests of future generations in Wales, and to support the public bodies
listed in the WFG Act to work in a more sustainable way – as defined by the
sustainable development principle.

In delivering this purpose they will monitor and assess the extent to which well-
being objectives set by public bodies are being met. The Commissioner can
provide advice to public bodies and Public Services Boards and promote and
encourage them to work to meet their well-being objectives.

The Commissioner may conduct a review into how public bodies are taking
account of the long-term impact of their decisions and make recommendations
based on the findings. The Commissioner can make recommendations to a
public body about the steps it has taken or proposes to take to set and then
meet its well-being objectives.

The Commissioner must publish, a year before a Senedd election, a Future
Generations Report containing the Commissioner’s assessment of the
improvements public bodies should make to achieve the well-being goals. The
Annual Report by the Commissioner may also include the Commissioner's
assessment of the improvements that public bodies should make in order to
meet their well-being objectives in accordance with the sustainable development
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principle.

The WFG Act does not dictate a decision a public body should reach in any
given situation and does not confer rights onto individuals. The Future
Generations Commissioner for Wales is not a regulator of individual decisions by
public bodies subject to the WFG Act. The Commissioner does not investigate
complaints or provide financial support to individual seeking remedy for their
specific cases. It is not an extra layer of appeal on specific issues. It is designed
to stimulate discussion, support, and drive improvements to how things are done
in Wales so that sustainable development is the central organising principle that
guides what bodies do and how bodies work.

Auditor General for Wales examinations

Bodies added to section 6 of the WFG Act would be subject to sustainable
development principle examinations by the Auditor General for Wales under
Section 15 of the WFG Act.

The Wales Audit Office may need to charge fees to cover the cost of sustainable
development principle examinations, however, generally, its current practice is
that examinations are absorbed into existing programmes of work without
additional fees being charged. This is particularly the case where the Auditor
General’s existing audit duties include a requirement to be satisfied that the
body has made proper arrangements for securing value for money in its use of
resources. However, not all bodies are subject to such existing duties, and there
is consequently an increased need to rely on the willingness of the Senedd to
allow funding from the Welsh Consolidated Fund in place of fees. It is not
therefore possible to guarantee that the Wales Audit Office will be in position to
avoid charging fees for examinations over the longer term.

Integrated Impact Assessment and Regulatory Impact
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Assessment

The revised Explanatory Memorandum, published for Stage 2 of the Well-
being of Future Generations (Wales) Bill’s passage through the then National
Assembly for Wales in February 2015, set out the regulatory impact assessment
for the WFG Act, along with the assessment of impact documents that
accompanied the Bill.

We recognise there will be modest additional costs for the Future Generations
Commissioner if we increase the number of public bodies. We will continue to
work with public bodies and the Commissioner to consider and refine the
potential costs of extending the well-being duty to additional public bodies. This
work will inform the explanatory memorandum which will be published and
available for scrutiny if we bring forward secondary legislation to extend the
WFG Act’s well-being duty to further public bodies.

The impacts of extending the well-being duty to additional public bodies will be
carefully considered. We will publish details of the integrated impact assessment
if we bring forward secondary legislation to extend the WFG Act’s well-being
duty to further public bodies.

Consultation questions

Question 1

What are your views on extending the well-being duty to the additional public
bodies listed in this consultation document?
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Question 2

What guidance and support would you need in preparing for, and discharging,
the well-being duty in your organisation?

Question 3

What do you anticipate the resource implications will be in preparing for, and
discharging, the well-being duty in your organisation?

Question 4

What are your key lessons learned in both preparing for, and discharging, the
well-being duty that you would want to share with new public bodies subject to
the WFG Act?

Question 5

What guidance and support did you find helpful in carrying out sustainable
development?

Question 6

What are the opportunities for sharing experiences between bodies currently
listed in the WFG Act and those proposed to be included?

This document was downloaded from GOV.WALES and may not be the latest version.
Go to https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-
future-generations for the latest version.
Get information on copyright.

https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-future-generations
https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-future-generations
https://gov.wales/copyright-statement


Question 7

We would like your views on the possible effects that extending the WFG Act’s
well-being duty could have on the Welsh language, specifically on:

• opportunities for people to use Welsh
• on treating the Welsh language no less favourably than English

Question 8

Please also explain how you think extending the WFG Act’s well-being duty
could be undertaken so as to have:

• positive effects or increased positive effects on opportunities for people to
use the Welsh language and on treating the Welsh language no less
favourably than the English language

• no adverse effects on opportunities for people to use the Welsh language
and on treating the Welsh language no less favourably than the English
language

Question 9

Do you have any other views on extending the WFG Act’s well-being duty in
relation to Welsh language considerations?

Question 10

Do you have any other comments on extending the WFG Act’s well-being duty
to the proposed bodies listed in the consultation?

This document was downloaded from GOV.WALES and may not be the latest version.
Go to https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-
future-generations for the latest version.
Get information on copyright.

https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-future-generations
https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-future-generations
https://gov.wales/copyright-statement


How to respond

Submit your comments by 20 October 2022, in any of the following ways:

• complete our online form
• download, complete our response form and email

Sustainable.Futures@gov.wales
• download, complete our response form and post to:

Sustainable Futures Division
Welsh Government
Cathays Park
Cardiff
CF10 3NQ

Your rights

Under the data protection legislation, you have the right:

• to be informed of the personal data held about you and to access it
• to require us to rectify inaccuracies in that data
• to (in certain circumstances) object to or restrict processing
• for (in certain circumstances) your data to be ‘erased’
• to (in certain circumstances) data portability
• to lodge a complaint with the Information Commissioner’s Office (ICO) who

is our independent regulator for data protection.

Responses to consultations are likely to be made public, on the internet or in a
report. If you would prefer your response to remain anonymous, please tell us.
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For further details about the information the Welsh Government holds and its
use, or if you want to exercise your rights under the GDPR, please see contact
details below:

Data Protection Officer

Data Protection Officer
Welsh Government
Cathays Park
Cardiff
CF10 3NQ

E-mail: data.protectionofficer@gov.wales

Information Commissioner’s Office

Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Telephone: 01625 545 745 or 0303 123 1113

Website: ico.org.uk

UK General Data Protection Regulation (UK GDPR)

The Welsh Government will be data controller for any personal data you provide

This document was downloaded from GOV.WALES and may not be the latest version.
Go to https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-
future-generations for the latest version.
Get information on copyright.
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as part of your response to the consultation. Welsh Ministers have statutory
powers they will rely on to process this personal data which will enable them to
make informed decisions about how they exercise their public functions. Any
response you send us will be seen in full by Welsh Government staff dealing
with the issues which this consultation is about or planning future consultations.
Where the Welsh Government undertakes further analysis of consultation
responses then this work may be commissioned to be carried out by an
accredited third party (e.g. a research organisation or a consultancy company).
Any such work will only be undertaken under contract. Welsh Government’s
standard terms and conditions for such contracts set out strict requirements for
the processing and safekeeping of personal data. In order to show that the
consultation was carried out properly, the Welsh Government intends to publish
a summary of the responses to this document. We may also publish responses
in full. Normally, the name and address (or part of the address) of the person or
organisation who sent the response are published with the response. If you do
not want your name or address published, please tell us this in writing when you
send your response. We will then redact them before publishing.

You should also be aware of our responsibilities under Freedom of Information
legislation. If your details are published as part of the consultation response then
these published reports will be retained indefinitely. Any of your data held
otherwise by Welsh Government will be kept for no more than three years.

Further information and related documents

Number: WG45502

You can view this document in alternative languages. If you need it in a
different format, please contact us.

• Well-being of Future Generations

This document was downloaded from GOV.WALES and may not be the latest version.
Go to https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-
future-generations for the latest version.
Get information on copyright.
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• Shaping Wales’ Future Blog
• The Well-being of Future Generations (Wales) Act 2015
• The Well-being of Future Generations (Wales) Bill: Explanatory

Memorandum
• Future Generations Commissioner for Wales
• Public Accounts Committee: Delivering for Future Generations: The

story so far (March 2021)
• Audit Wales

This document may not be fully accessible.
For more information refer to our accessibility statement.

This document was downloaded from GOV.WALES and may not be the latest version.
Go to https://gov.wales/consultation-additional-public-bodies-subject-well-being-duty-part-2-well-being-
future-generations for the latest version.
Get information on copyright.
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Report from Cllr Ferron  
Centenary Square. 
 
Members will be aware of the recent parking on Centenary Square and the pavements adjacent to it. 
I feel this is something that we as a council need to discuss in detail. It is unacceptable that this is 
happening, and something needs to be done immediately about it. 
 
People parking on the pavement cause a serious risk to pedestrians for obvious reasons and people 
parking on the Square is utter disrespect to the people in which the memorial is in memory of. 
 
A joint decision and plan need to be made between the Town Council and DCC so that the problem 
can be resolved. 



Cyngor Tref Llangollen Town Council. 
Agenda. 

16.10.2022. 
 

1. Cyhoeddiadau'r Faer y Dref. 
 

Town Mayors announcements. 
 

 Cyflwyniadau. Presentations. 
2. Gwasanaeth Tân ac Achub Gogledd Cymru 

Rheolwr Gorsaf Llangollen Bob Coates. 
 

North Wales Fire and Rescue Service 
Llangollen Station Manager Bob Coates. 
 

3. Datganiadau gan y cyhoedd. Statements from the public. 
 I dderbyn datganiadau oddiwrth y cyhoedd  

ar faterion ar yr agenda. 
 

To receive statements from the public on 
matters on the agenda. 

4. Datganiadau gan Cynghorwyr y Sir Statements from County Councillors 
 I dderbyn datganiadau gan Cynghorwyr y Sir 

ar faterion sy'n ymwneud â Llangollen. 
 

To receive statements from County Councillors 
on matters relating to Llangollen. 

5. Ymddiheuriadau am absenoldeb. Apologies for absence. 
 I dderbyn, ystyried a derbyn ymddiheuriadau 

am absenoldeb. 
 

To receive, consider and accept apologies for 
absence. 
 

6. Datganiadau o Fuddiant. Declaration of Interest. 
 I dderbyn unrhyw ddatganiadau o fuddiant 

ar eitemau ar yr agenda. 
 

To receive any known declarations of interest 
in items on the agenda. 

7. Cofnodion. Minutes. 
 Awdurdodi'r Cadeirydd i lofnodi cofnodion 

Cyfarfod Blynyddol a gynhaliwyd ar 19 
Gorfenhaf 2022, fel cofnod cywir. 
 

To authorise the Chair to sign the minutes of 
the previous meetings of the Town Council held 
on 19 July 2022, as a correct record. 
 

8. Adroddiadau ariannol. Financial reports. 

 I dderbyn adroddiadau a gyflwynwyd gan yr 
Clerc y Dref ac ystyried yr argymhellion 
ynddo. 

To receive reports submitted to the Town Clerk 
and considered the recommendations therein. 

a) Taliadau Awdurdodedig. Authorised Payments. 
e) Datganiadau Ariannol. Financial Statements. 
f) Cymodi banc. Bank reconciliation. 

 
9. Adroddiadau Clerc y Dref. Town Clerk’s Reports. 

 Derbyn adroddiadau a gyflwynwyd gan yr 
Clerc y Dref ac ystyried yr argymhellion 
ynddynt. 

To receive reports submitted to the Town Clerk 
and considered the recommendations therein. 

a) Adroddiad Blynyddol Drafft Panel 
Annibynnol Cymru ar Gydnabyddiaeth 
Ariannol - Chwefror 2023 

Independent Remuneration Panel for Wales 
Draft Annual Report - February 2023 

b)  Free Parking Days 



c)  Draft Business plan  
 

10. Ceisiadau Cynllunio. Planning Applications. 
 I ystyried ceisiadau cynllunio a gyfeiriwyd at 

y Cyngor a gwneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn ceisiadau 
ar ôl i'r agenda gael ei chyhoeddi a gellir eu 
hystyried yn y cyfarfod hwn). 
 

To consider planning applications referred to 
the Council and make any necessary decisions 
thereon. (Applications may be received after 
the agenda has been published and may be 
considered at this meeting). 

 03/2022/0515  
Caravan Park Ty Ucha Maesmawr Road. 

03/2022/0515 
Caravan Park Ty Ucha Maesmawr Road. 

 Dymchwel adeiladau amwynder presennol a 
chodi adeilad amwynder newydd gan 
gynnwys gosod cesspool wedi'i selio. 
Newidiadau i gynllun llain presennol, gan 
gynnwys cysylltiadau carthion budr pwrpasol 
i danc septig presennol a gwaith cysylltiedig. 
 

Demolition of existing amenity buildings and 
erection of replacement amenity building 
including the installation of a sealed cesspool. 
Alterations to existing pitch layout, including 
dedicated foul sewage connections to existing 
septic tank and associated works 
 

11.. Tystysgrifau Penderfyniad. Certificates of Decision. 
 Nodi tystysgrifau penderfyniad a 

dderbyniwyd oddi wrth Adran Gynllunio 
Cyngor Sir Ddinbych ers y cyfarfod diwethaf. 

To note certificates of decision received from 
Denbighshire County Council Planning 
department received since the last meeting. 

 Cymeradwyo Approved. 

 03/2022/0323 90 Pengwern Llangollen  03/2022/0323 90 Pengwern Llangollen  
 03/2022/0680 16 Regent Street  03/2022/0680 16 Regent Street. 

 
12. Gohebiaeth. Correspondence. 

 Nodyn Briffio: Croeso Cynnes Briefing Note: Warm Welcome 
 Mae Canolfannau Cynnes wedi eu bwriadu i 

fod yn lleoedd mewn cymunedau lleol lle gall 
pobl gael amgylchedd diogel a chynnes yn 
ystod y dydd. Bydd hyn o gymorth i ostwng y 
gost o gynhesu eu cartrefi ac yn cynorthwyo 
pobl sy’n wynebu tlodi tanwydd eithafol y 
gaeaf hwn. Os diddordeb darparu lle ar gyfer 
Croeso Cynnes, gallant gysylltu drwy e-bostio 
tom@dvsc.co.uk.  Am wybodaeth ynglŷn â 
dull strategol y Cyngor cysylltwch â Liz Grieve, 
Pennaeth Gwasanaethau Cymunedau a 
Chwsmeriaid; liz.grieve@sirddinbych.gov.uk 

Warm Hubs are intended as places in local 
communities where people can find a safe and 
warm environment during the day to help 
reduce the cost of heating their own homes and 
to help people facing extreme fuel poverty this 
winter. if interested in hosting a Warm 
Welcome, please can they contact 
tom@dvsc.co.uk .  For information about the 
Council’s strategic approach please contact Liz 
Grieve, Head of Communities & Customers 
Service: liz.grieve@denbighshire.gov.uk 
 
 

 
  

mailto:tom@dvsc.co.uk
mailto:liz.grieve@sirddinbych.gov.uk
mailto:tom@dvsc.co.uk
mailto:liz.grieve@denbighshire.gov.uk


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Adroddiadau a manylion ariannol. Reports and financial details 
Mae adroddiadau a manylion ariannol yn 

ddogfennau gwaith ac felly nid ydynt wedi'u 
cyfieithu. 

Reports and financial details are working 
documents and are therefore not 

translated 
 
  



Authorised Payments. 
 

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Net  TAW/VAT Gros/Gross 

Taliad Bil/Bill Payments  

Staff  Salary P6 £2,628.79 £0.00 £2,628.79 

CThEM/HMRC PAYE P6 £837.25 £0.00 £837.25 

I Ball  Electrical works  91 £4,830.50 £0.00 £4,830.50 

Cittaslow UK Membership fee 92 £750.00 £0.00 £750.00 

Clockwise restoration. Automation 93 £6,850.00 £0.00 £6,850.00 

J E Jones Roof repair 94 £120.00 £0.00 £120.00 

Morgans  Paint supplies 95 £66.90 £13.38 £80.28 

Scribe  Booking software  96 £387.00 £77.40 £464.40 

SLCC Staff Training  97 £120.00 £0.00 £120.00 

The Festive Lighting Company Motif repair  98 £90.60 £18.12 £108.72 

Ultra Clean Cleaning services  99 £134.31 £26.56 £160.87 

J Williams  Window Cleaning 100 £50.00 £0.00 £50.00 

Orchymyn Sefydlog/Dyledion Uniongyrchol Standing Orders/Direct Debits 

ACS Technology Cloud Services DU/DD £153.50 £0.00 £153.50 

ACS Technology Hardware DU/DD £275.00 £0.00 £275.00 

British Telecom  Broadband  DU/DD £48.95 £9.79 £58.74 

CSD/DCC NNDR DU/DD £1,097.00 £0.00 £1,097.00 

NEST Pension DU/DD £246.52 £0.00 £246.52 

S Johnston  Storage hire  OS/SO £70.00 £0.00 £70.00 

    Totals  £18,756.32 £145.25 £18,901.57 

 
 
 



12 October 2022 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Administration

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-8,339.60 8 Fees and charges  1,060.00  9,399.60

 1,232.50 9 Cloud services  2,000.00  767.50

 2,000.00 10 Health and safety  2,000.00

-96.04 11 Insurance  3,800.00  3,896.04

 290.00 12 Licenses  555.00  265.00

 5,420.50 13 NNDR  12,000.00  6,579.50

 550.00 14 Payroll  550.00

 313.00 15 Subscriptions  1,000.00  687.00

 1,370.36£21,594.64 22,965.00

Asset Management

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 83.70 16 Equipment  1,700.00  1,616.30

 16,837.50 17 Projects  22,000.00  5,162.50

 283.86 18 Cleaning  1,800.00  1,516.14

 5,128.42 19 Grounds maintenance  10,000.00  4,871.58

 12,000.00 20 Christmas illuminations  12,000.00

 8,191.11 21 Repairs and renewals  10,000.00  1,808.89

 232.78 22 Waste collection  1,000.00  767.22

 606.50 23 Water charges  1,000.00  393.50

 43,363.87£16,136.13 59,500.00

Capital Financing

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 33 Loan repayments

Community

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 4,000.00 34 Community grants  4,000.00

 100.00 35 Donations  3,500.00  3,400.00

 3,000.00 36 Cittaslow  3,500.00  500.00

 7,100.00£3,900.00 11,000.00

Cost of Democracy

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 6,000.00 24 Election expenses  6,000.00

 1,747.03 25 Civic costs  2,150.00  402.97

 620.77 26 Civic events  1,510.00  889.23

 500.00 27 Mayor's allowance  500.00

 28 Remuneration

 2,500.00 29 Member Training  2,500.00

 1,650.00 30 Member allowances  1,650.00

 13,017.80£1,292.20 14,310.00

Energy Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 1,476.33 31 Electricity  3,500.00  2,023.67

-436.36 32 Gas  4,000.00  4,436.36

 1,039.97£6,460.03 7,500.00

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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12 October 2022 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Income

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-99,034.00 1 Precept  149,000.00  49,966.00

-171.82 2 Interest  208.00  36.18

-7,871.50 3 Room hire  13,000.00  5,128.50

 42,457.54 4 Rents  23,500.00  65,957.54

 4,900.00 5 Grants  4,900.00

 7,264.21 6 Tenants recharges  1,841.00  9,105.21

 11,530.62 7 VAT refund  11,500.00  11,530.62  11,500.00

-40,924.95£146,624.05 199,049.00  11,500.00

Office Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 896.27 37 Office supplies  24.08  1,000.00  127.81

 1,052.80 38 Telephone and broadband  1,500.00  447.20

 580.16 39 Photocopier rental  1,100.00  519.84

 827.94 40 Photocopying  1,000.00  172.06

 1,044.71 41 Translation  1,300.00  255.29

-1,254.15 47 Computer hardware  8,000.00  9,254.15

 3,147.73£24.08 £10,776.35 13,900.00

Staff Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 17,828.90 42 Salaries  35,569.00  17,740.10

 1,000.00 43 HR fees and charges  1,000.00

 1,550.32 44 Pension  2,800.00  1,249.68

 1,165.00 45 Staff Training  1,250.00  85.00

 8,831.16 46 HMRC  13,755.00  4,923.84

 30,375.38£23,998.62 54,374.00

£146,648.13 £84,157.97 199,049.00  195,049.00  58,490.16NET TOTAL

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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Llangollen Town Council

12 October 2022 (2022 - 2023)

Prepared by:

Date:Approved by:

Date:

Name and Role (Clerk/RFO etc)

Name and Role (RFO/Chair of Finance etc)

Bank Reconciliation at 30/09/2022

Cash in Hand 01/04/2022  150,101.18

ADD

Receipts 01/04/2022 - 30/09/2022  146,648.13

 296,749.31

SUBTRACT

 88,012.76Payments 01/04/2022 - 30/09/2022

A Cash in Hand 30/09/2022  208,736.55

(per Cash Book)

Cash in hand per Bank Statements

Petty Cash  0.0030/05/2022

Llangollen Town Council Instant Access Account  156,275.3430/06/2022

Llangollen Town Council Current Account T2  52,461.2130/06/2022

 208,736.55

B

Less unpresented payments

Plus unpresented receipts

Adjusted Bank Balance  208,736.55

 208,736.55

A = B Checks out OK



REPORT AUTHOR: Town Clerk. 
SUBJECT: Independent Remuneration Panel for Wales Draft Annual Report - 

February 2023 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To consider the Independent Remuneration Panel for Wales Draft Annual Report - 

February 2023 
 
2. Report.  
2.1 Under the Local Government (Wales) Measure 2011 community and town councils 

are relevant authorities for the purpose of remuneration. Consequently, individuals 
who have accepted office as a member of a community or town council are entitled 
to receive payments as determined by the Independent Remuneration Panel for 
Wales (the Panel).  It is the duty of the proper officer of a council  to arrange for 
correct payments to be made to all individuals entitled to receive them. Members 
should receive monies to which they are properly entitled as a matter of course. 
These payments are defined each year in the Panels annual report. 

 
2.3 An individual may decline to receive part, or all, of the payments if they so wish. This 

must be done in writing and is an individual matter. A community or town council 
member wishing to decline payments must themselves write to their proper officer 
to do so.  

 
2.3 The Town Council must make arrangements for publication within the authority area 

of the total sum paid by it in the previous financial year to each member and co-
opted member in respect of allowances, fees and reimbursements in a Statement of 
Payments for each financial year.  This must be published as soon as practicable and 
no later than 30 September following the end of the previous financial year- and 
must also be submitted to the Panel no later than that date. 

 
3. Draft determinations for 2023 to 2024:  
3.1 In accordance with the requirements of Section 147 of the Local Government Wales) 

Measure 2011, the Panel has produced its draft Annual Report for February 2023., 

which has been sent to all and Minister for Finance 

3.2 The Panel would welcome feedback on this draft Report and have included some 

additional questions, detailed below,  and would appreciate Members views. The 

consultation period will end on the 1 December 2022. 

3.2 In this year deliberations the Panel considers members of Community and Town 

Councils should not be out of pocket for carrying out their duties. It therefore 

proposes the following changes for 2023/24 

Determination  Current position  SITUATION 2023 

Basic payment for extra 
costs of working from 
home  

All councils must pay their 
members £150 a year 
(equivalent to £2.88 a 

All councils must pay their 
members £156 a year 
(equivalent to £3 a week) 



 week) towards the extra 
household expenses 
(including heating, lighting, 
power and broadband) of 
working from home.  

towards the extra household 
expenses (including heating, 
lighting, power and 
broadband) of working from 
home.  

Set payment for 
consumables 
 

No provision. Councils must either pay 
their members £52 a year for 
the cost of office 
consumables required to 
carry out their role, or 
alternatively councils must 
enable members to claim full 
reimbursement for the cost 
of their office consumables. 

 
3.4 The Panel would welcome feedback on the draft Report and have included some 

additional questions where they would appreciate Members views as detailed below. 
The format of this consultation is set of specific questions as listed below with. The 
Town Clerks initial observations are included (in italics) for Members to consider. 

 
Question 1  
The Panel has continued to use the Annual Survey of Hours and Earnings (ASHE) 
published by the Office for National Statistics as the benchmark for setting the basic 
salary of elected members of principal councils. There is a corresponding 
proportionate increase proposed for the members of National Park and Fire and 
Rescue Authorities. The Panel has continued to refer to the last published ASHE 
which was 2021. Do you agree that the basic salary element should be referenced to 
the ASHE 2021 data. 

 

Yes  x 

No  

No Opinion  

 
Any additional comments 

 

 
Question 2 
The Panel has made changes to the payment of costs and expenses of members of 
community and town councils. Do you agree with the addition of the “consumables” 
element? 
 

 



Yes  x 

No  

No Opinion  

 
Any additional comments 

 
Question 3 
The Panel will gather evidence from principal councils to explore whether and how 
the workload of elected members has changed to inform future Determinations. Are 
you content that the Panel should build this review into its future work plan and 
build the evidence base to support decisions? 
 

Yes  X 

No  

No Opinion  

 
 
Any additional comments 

 
Question 4 
We have significantly reduced the size of the report this year to concentrate on key 
decisions made and intend to make more use of the website to provide easy to use 
guidance to users. This approach is also in line with our efforts to respect the 
challenges facing us in protecting our planet. 

 
How would you would like to access information and guidance from the Panel? 
(choose all that apply) 
 

Summary report with links to detailed guidance X 

Easy to use guidance notes  

Frequently asked questions   

Website  X 

Social media  

Clarification on the terminology has to be clear. The wording as it stands says 

payment of costs and expenses of members. They should refer to reimbursement 

of costs and expenses otherwise they could be construed as taxable payments 

payable via payroll. 

 

The workload of City Town and Community Councillors should also be reviewed as 

the introduction of mandatory training plans, the finance and governance toolkit 

and other aspects of the Local Government and Elections (Wales ) Act 2021 has 

increased the responsibilities of Members. 



Information events  

Other X 

 
If other, please specify: 

 
Have you experienced any challenges accessing or understanding our guidance and 
information through our website? Please let us know how we can make it easier for 
you? 

 
Question 5 
The Panel intend to undertake a series of engagements with all relevant stakeholders 
over the next year as part of the development of its forward planning and building of 
its evidence and research strategy.  
 
Have you any comments that would help the Panel shape this engagement?  
 
For example, a preference for online polls, the holding of engagement events, virtual 
or face to face, which groups should be involved, how do we engage with prospective 
candidates etc. 

 
Would you like to be involved in any future engagement events? 
 

Yes  x 

No  

 

No 

Wider engagement through the use of online meeting platforms, with the added 

advantage of reducing travel time and milage with a subsequent reduction in 

carbon emissions. 

Webinars and online seminars/meetings. 



4. Recommendation.  
4.1 It is recommended that the Town Council notes the potential changes to the 

determination in the report and that the observations once considered by Members 
the observation on the questionnaire should be forwarded to the Panel as the Town 
Councils consultation response. 

 
5. Reasons for recommendation. 
5.1 To respond to statutory consultations.  
  



 
 
 
REPORT AUTHOR: Town Clerk. 
SUBJECT: Free parking day 2022. 
REPORT FOR: Decision. 

 
1. Summary.  
1.1 To consider taking up the offer of free parking days .  

2. Background. 
2.1 Every year the County Council gives each City/Town Council 5 free parking days a 

year to use as they wish. County Officers are therefore seeking details of the days 

that the Town Council would like to allocate for 2022. 

22 Over the last few years the Town Council has used these days over the weekend of 

the Christmas festival and in the run  to Christmas to assist retail activity in the town 

2.3 This has proved popular and therefore it is suggested the days for this year should be  

1 Saturday 26 November  
2 Wednesday 21 December 
3 Thursday 22 December 
4 Friday  23 December 
5 Saturday 24 December 

 
3. Recommendation.  
3.1 It is recommended that the scheduled of free parking days detailed, be submitted to 

the County Council. 
 
4. Reasons for recommendation. 
4.1 To support local retailers and the hospitality sector and reduce travel to satellite 

towns.  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Draft Business plan. 
REPORT FOR: Decision. 

 
1. Summary.  
1.1 To consider and approve the 2022/27 business plan   

2. Background.  
2.1 The 2017/22 business plan  was prepared by a former finance working group in 2016 

using data from a previous town plan and has been used to guide service delivery 
and assist in the budget planning process actions under the following themed 
headings. 

• Town Council Governance and Communications 

• Leisure and Community 

• Town Appearance, Environmental Services and Public Safety 

• Transport, Access and Highways 

• Town Centre Economy and Development 

• Housing and Health. 
 

3. Business plan 2022/27 
3.1 More recently the “The Peoples Plan” (Caru Llangollen), prepared by the Llangollen 

Town Team on behalf of the Town Council, has been adopted by the Town Council 
and therefore there is an ideal opportunity for the actions identified within that plan 
as being the responsible of the Town Council to implement to be incorporated into a 
revised business plan to cover the term of this council as appended. 

 
3.2 This business plan mirrors the peoples Plan actions to provide Members and staff a 

focus for the delivery of services in the best interests of all those who live and work 
in Llangollen and make use of the Council’s services. It is a statement of the Council’s 
vision and priorities and provides flexibility in order to meet changing demands. 

 
3.3 Due to delays in the production of the people’s plan, caused by the pandemic, t 

elements within the attached document have already been achieved or delivered 
and therefore the plan has been format to easily identify those actions which have 
been completed, are in progress or require further work.  Progress on each action is 
also annotated. In addition the business plan is prioritised into short, medium and 
long term actions. 

 
4. Recommendation. 
4.1 It is recommended that the business plan be adopted. 
 
5. Reasons for recommendation. 
5.1 To ensure effective corporate governance. 
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1. Introduction. 
 
1.1 What is a Town Council Business Plan? 

It is a statement of the Town Council’s vision for the town, its purpose, values, objectives and 
key priorities. It sets out what Llangollen Town Council itself can achieve, either directly or by 
trying to increase its influence on the relevant delivery body, such as the County Council.   

 
1.2 Community Involvement in the Business Plan process. 

Following the extensive work done by the Llangollen Town Team on the production of the 
Love Caru Llangollen People’s Plan, on behalf of the Town Council. This place pan will be used 
to support local decision making, project development and community action in shaping the 
future of Llangollen. It has captured the “grass roots” priorities, aspirations and vision of local 
people and therefore forms the foundation for the development of this new business plan 
guide and deliver positive outcomes for the Town that reflect the wishes of the local 
community.  

 
1.3 The Business Plan will give Llangollen’s residents a clear understanding of what the Town 

Council is trying to achieve and how it intends to deliver those actions identified as being 
Town Council responsibilities in the place pan . It details what the Town Council intends to 
focus on over the next five years. The Business Plan will be used each year to plan activities 
and set the budget for the coming year. 

 
1.4 Why has the Town Council decided to produce a Business Plan? 

Having an agreed strategy will provide a framework for the Town Council to work within, 
enabling it to operate in a more consistent and co-ordinated way. Since the development of 
the Business Plan has been based on community engagement and involvement, the Town 
Council will become more confident and proactive in its decision-making. 

 
1.5 At the same time, the Business Plan will help the local community to have a better 

understanding of what the Town Council does and also to clarify what it doesn’t do; in other 
words to explain what issues fall under the responsibility of other delivery bodies such as, 
Denbighshire County Council or the ANOB 

 
1.6 It is a ‘live’ document which the Town Council will update regularly, enabling it to track and 

monitor its progress against the key priorities. Because the Business Plan will be publicly 
available, Llangollen’s residents will also be able to monitor progress. 
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2.0 Llangollen key statistics. 
 

     

Population 4,079 1,846 households 1 secondary 
school  

2 primaries 

1 Health 
centre  

1 Dentist 

 
    

1 Pharmacy  
 

1 Library  6 Public Halls 1 Bank 1 Post Office 

   
 

 
74 Shops 

 
1 Community 

Cinema 
10 Hotels and 
Guest Houses 

12 Self-
catering 

units 

1 Hostel 

  

 

  

2 caravan and 
campsites 

 

19 Restaurants 
and cafes 

3 Garages 1 Laundrette 6 
Hairdressers 

     

2 Recreation 
grounds 

1 Golf Course 3 Protected 
Landscapes 

224 Listed 
buildings 

5 Parks 

 
3. The Town Council. 
3.1 Llangollen Town Council was established in 1974 to serve the people of Llangollen.  The Town 

Council has eleven elected Councillors who are elected every four years. The Town Mayor and 
Deputy Town Mayor are elected annually at the Annual Town Council Meeting in May. 
Elections were last held in May 2022 and are scheduled to be held next in May 2027. 

 
3.2 The Town Council has responsibility for: 

• The management, maintenance and development of the Town Hall, Recreation Ground, 
Centenary Square and Pen y Bryn Cemetery. 

• The provision and maintenance of bus shelters,  

• The provision and maintenance of Christmas lighting. 

• The provision of floral displays. 

• The funding and delivery of town events (and support and facilitation of groups 
providing town events). 
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• The provision of Community Grants. 

• Submitting comments on all planning applications and change of use applications in 
Llangollen  as a statutory consultee of the Planning Authority  

• Working together with the Planning Authority to seek suitable sites for affordable local 
housing. 

• Capital Projects. 
 
3.3 The Council is also represented on a number of external organisations, including:  

• John Mathews Trust 

• Llangollen Chamber of Trade & Tourism 

• Llangollen Christmas Festival 

• Llangollen Food Festival Committee 

• Llangollen Silver Band 

• Llangollen Youth Trust  

• One Voice Wales 

• St Thomas Charity 

• Ysgol y Gwernant 
 

3.4 Town Council Staff and Management. 
The Council currently employs a total of 2 staff of which one works in administration and the 
other supervises Town Council facilities.  The administration of the Town Council is carried 
out by a qualified Town Clerk who is appointed by the Council and who is also the Council’s 
Responsible Financial Officer (RFO). The Town Clerk must carry out all the functions required 
by law as the Town Council’s Proper Officer and issue all statutory notifications. 

 
4. Financial Information. 
4.1 The Town Council is mainly funded by the residents of Llangollen, through what is known as 

the ‘precept’. This is the local tax levied by the Town Council which is collected on its behalf 
by Denbighshire County Council as part of the Council Tax bill. Annually the budget is fully 
allocated, therefore, unless the Town Council is able to secure new grant funding, which is 
only available for certain activities, any new activities or facilities which require additional 
resources would either have to replace an existing activity, be funded from reserves, by loans 
or be funded via an increase in the precept. Any un-used contingency or under spend can be 
allocated to a rolling capital fund and built up for specific purposes. 

 
4.2 Llangollen Town Council adopts a risk-based approach to its levels of reserves which is 

reviewed annually. Currently the minimum level of General Reserves is set at approximately 
eight months gross operating costs, within Audit Commission guidelines of 3-12 months costs. 
Reserves can only be held above this for specific, earmarked purposes. 

 
5. A common vision. 
5.1 It has been recognised by the community and strategic partners in the production of the 

place plan that opportunities in Llangollen need to be co-ordinated. The creation of an agreed 
vision and objectives will help direct future decisions, resources and investments within 
Llangollen and maximise regeneration opportunities. 

 
5.2 This plan endorses the place plan actions that could benefit Llangollen: 
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• To create a blueprint for the future of Llangollen, and its hinterland, which will reflect 
the aspirations of the community and sustain a vibrant and beautiful town of which we 
can be proud  

• To ensure that the wishes of the community translate into tangible actions by 
government agencies, and the wider community. 

• To act on the causes and impacts of climate change by supporting, empowering and 
championing action in the wider community. 

 
Under the common vision of making Llangollen  
A Town in which to Live, Work, Play and Stay. 

 
5.3 This common vision will be implemented by undertaking specific actions under the following 

themes: - 
1. a community that works together and supports each other 
2. a community where our younger generation will be able to stay or return to live and 

work in our community 
3. a community that supports a vibrant town centre with its own unique identity 
4. a community that provides a sustainable and high quality visitor offer 
5. a community that values, protects, and promotes its heritage, scenic beauty and natural 

environment. 
6. a community that provides essential services for its residents  
 

5.4 In addition in order to fulfil specific  aspirations of the Town Council two further themes are 
included in the action plan : - 
7. a council that champions good governance and financial integrity 
8. a council that effectively manages and maintains both community and council assets. 

 
 
5.5 These actions will be programmed over short, medium and long term timescale to reflect 

both financial and staff resources and outside support needed to ensure effective 
implementation .



ACTION PLAN.  
 

STATUS    GLOSSARY  

ACHIEVED   ANOB CLWYDIAN RANGE AND DEE VALLEY AREA OF OUTSTANDING NATURAL BEAUTY  

IN PROGRESS    BCUHB BETSI CADWALADR UNIVERSITY HEALTH BOARD  

FURTHER ACTION REQUIRED    DCC DENBIGHSHIRE COUNTY COUNCIL 

   LTTT LLANGOLLEN TIDY TOWNS TEAM 

   LTE LLANGOLLEN TRADE AND ENTERPRISE 

TIMESCALES    LFOE LLANGOLLEN FRIENDS OF THE EARTH  

SHORT TERM  Within 18 months   RSL RESPONSIBLE SOCIAL LANDLORDS  

MEDIUM TERM 18 – 36 months   SC LOCAL SCHOOLS 

LONG TERM Over 36 months  SWGPG SOUTH WREXHAM GENERAL PRACTITIONERS GROUP 

   TTC TEMPO TIME CREDITS 

   WG WELSH GOVERNMENT  

   PWHS  PONTCYSYLLTE WORLD HERITAGE SITE  

 
 
 

A COMMUNITY THAT WORKS TOGETHER AND SUPPORTS EACH OTHER  

ACTIONS PURPOSE PLAN REF SUPPORT STATUS  COMMENTARY  

SHORT TERM      

Establish quarterly 
workshops/meetings to bring 
organisations together using 
the community plan as a 
focus 

Enable coordination 
and promotion of 
events and activities 
across the year, and 
collective ownership of 
the development of 
this plan 

A1.1   This has been achieved through the Cittaslow webinars to 
in the past however, going forward, this needs to be 
formalised  

Town Council to encourage 
the re-establishment of a 
representative and influential 
Chamber of Trade and 
Tourism 

Promote collaboration 
and joint initiatives, 
drive development 
projects, promote 
training and support 
opportunities, and 
coordinate activities 

A1.2 LTE  Work has yet to be undertaken on this action however it is 
difficult to ascertain the current membership of the group 
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and promotional 
activities 

Town Council to consider 
town and place management 
role 

To develop 
programmes to 
improve the location or 
to maintain existing 
good standard of 
operation. 

A1.3 DCC  The preparation of the People’s plan Caru Llangollen  was 
the beginning of the place management process, and this 
will develop as this business plan is implemented together 
with the other actions within the community plan. 

Establish and maintain a 
Community Calendar/Diary 
to publicise events and 
activities at one place. 

Enable coordination 
and promotion of 
events and activities 
across the year 

A1.4   The Cittaslow website houses a diary function which can 
be populated by users. To date little interaction has been 
undertaken on this site from third parties. 

Establish and maintain a 
Community Directory with 
the contact details of key 
personnel in organisations 
and businesses 

Enable easy 
communication 
between key 
individuals and 
organisations 

A1.5   The Town Council currently as an -mail group that it uses 
to communicate with community groups. Further 
consideration should be given to how this can be made 
more accessible to other potential users.  

Host regular volunteering 
fairs and events, targeting 
groups with time and 
incentive to get involved e.g., 
retirees/empty nesters with 
time on their hands, or young 
people needing volunteering. 
Opportunities for Welsh 
Baccalaureate or Duke of 
Edinburgh Award 

Raise awareness and 
promote local 
opportunities to 
volunteer or get 
involved, the benefits 
of participating, and 
the difference that can 
be made 

A1.6   The Town Council have recently held both a funding fair 
and a volunteering fair in conjunction with Denver chef 
voluntary services association. Further similar fares will be 
promoted to journey 2023 

Host regular 'community 
cafe' drop-in sessions to 
encourage community 
participation in developing 
projects and initiatives  

Enable more people to 
actively influence and 
take part in activities 
that benefit the 
communities 

A1.9   the community cafe concept add by necessity moved 
online during the pandemic. However as there was more 
freedom of movement face to face events can now 
continue and will be planned in the future 

Town Councillors to hold 
regular 'Street Surgeries' as 

Enable more people to 
actively influence and 
take part in activities 

A1.10   A series of street surgeries were used by the former 
members of the Town Council, and this could be taken 
forward by existing Members. A surgery space has been 
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have been successfully 
trialled in the past 

that benefit the 
communities 

created in the chamber which can be used for both face to 
face a virtual interaction between Members and the 
community. 

MEDIUM TERM      

Explore viability of 
establishing a Time Credit 
scheme in Llangollen 

Enable more people to 
actively influence and 
take part in activities 
that benefit the 
communities 

A1.11 TTC  Initial contact has been made with the Town Council 
regarding Tempo Time Credits, but this has not been taken 
forward to date. 

LONG TERM      

Develop a youth council with 
their own budget to deliver 
projects 

Enable more people to 
actively influence and 
take part in activities 
that benefit the 
communities 

A1.12   The Town Council has in the past had youth 
representatives on the council. The last time this report 
this matter was considered by Town Council it was 
resolved to appoint youth representatives with a view to 
them establishing a formal youth council. This matter 
needs to be advanced by the current administration. 

OUR YOUNGER GENERATION WILL BE ABLE TO STAY OR RETURN TO LIVE AND WORK IN OUR COMMUNITY  

ACTIONS PURPOSE PLAN REF SUPPORT  STATUS  COMMENTARY 

SHORT TERM       

Town Councilcould adopt a 
position regarding change of 
use of residential housing to 
holiday accommodation in 
light of the Welsh 
Government’s pilot to 
address the second homes 
crisis in Wales 

 A2.6 DCC 
WG 

 The Town Council has made comments directly to the 
Welsh government on this matter used the consultation 
process on planning applications to promulgate the town 
council's position to the local planning authority. 

LONG TERM      

Explore viability of setting up 
a land trust or similar in 
order to secure land for 
affordable homes 
development 

Potential new 
organisation to enable 
the community to 
shape and drive future 
development 

A2.7 DCC 
RSL 

 No works being undertaken on this matter to date. A 
comprehensive report should be presented to full council 
for further consideration before progressing this action 

A COMMUNITY THAT SUPPORTS A VIBRANT TOWN CENTRE WITH ITS OWN UNIQUE IDENTITY  

ACTIONS PURPOSE PLAN REF SUPPORT STATUS COMMENTARY 
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SHORT TERM      

Town Council to explore 
synergy with LDP and adopt 
local policies encouraging 
diversification which are 
enforced/supported by DCC 

Increase employment 
opportunities in the 
town 

A3.2 DCC  The review of the al LDP has been stalled due to the 
pandemic and the Town Council should take every 
opportunity to further this action through this review 
process 

Identify our strengths as a 
town and build an offer 
around it to attract new 
businesses and employers 

Encourage a more 
attractive visitor offer, 
additional jobs, and 
provide additional jobs 
and a more resilient 
economy  

A3.3 DCC 
LTE 

 

Adopt a policy that all new 
developments in town 
centre must be accessible to 
all 

Improve the welcome 
to the town, promoting 
our vibrant cultural 
heritage and identity 

A3.8 DCC  

Establish locations for street 
entertainers and a clear plan 
to manage such activities 

Ensure all public areas 
and businesses are 
accessible for all 

A3.11 DCC  The Town Council has encouraged the use of both the 
Centenary Square and the courage of the Ton Hall for 
street entertainment. Work should be undertaken to liaise 
with the County Council on other areas of public open 
space in the town. 

Identify space for public 
events, markets etc (indoor 
or out) and develop the area 
accordingly 

Cater for events and 
cultural performances 
to attract visitors to the 
town centre and create 
a unique sense of place 

A3.12 DCC  The Town Council is keen to increase the use of the Town 
Hall for such events and will expand the usage of the 
Centenary Square 

Lobby for 20 mph speed 
restriction in town centre 

Improve Traffic flow 
and Parking provision 
in Llangollen Town 
Centre 

A3.17   The Town Council lobbied the County Council on this 
matter. This policy is now being rolled out by the Welsh 
Government across Wales no further lobbying is required 

Lobby for weight restriction 
on the bridge 

Improve Traffic flow 
and Parking provision 
in Llangollen Town 
Centre 

A3.18   The Town Council have made representation to the 
County Council for an environmental weight restriction on 
the bridge. A response from the County Council is awaited 

LONG TERM      



 

10 
 

Develop a signature project 
to improve the 'welcome' to 
the town along the A5 from 
the East 

Improve the welcome 
to the town, promoting 
our vibrant cultural 
heritage and identity 

A3.10 ANOB 
DCC 
LTE 
PWHS 

 Initial feasibility work on this project must be undertaken, 
with partners, before reporting to the Town Council. 

A COMMUNITY THAT PROVIDES A SUSTAINABLE AND HIGH QUALITY VISITOR OFFER  

ACTIONS PURPOSE PLAN REF SUPPORT TARGET STATUS  EVALUATION 

SHORT TERM       

Re-establish active links and 
representation between 
World Heritage Site 
management groups and the 
Town Council 

Capitalise on World 
Heritage Site Status, 
and influence 
developments to 
benefit Llangollen 

A4.1 PWHS  
DCC 

 The links with the World Heritage site were sporadic prior 
to the pandemic and this period has resulted in a total loss 
of connection with the appropriate bodies. The Town 
Council must re-establish its relationship with the World 
Heritage centre management group 

Develop a coordinated 
calendar of events to ensure 
pressure on services and 
places is shared out across 
the year 

Mitigate pressure on 
key sites and disruption 
to local residents 
during busy periods 

A4.9 ANOB 
DCC 
LTE 
PWHS 

 the user generated calendar provided by the Cittaslow 
website what is aimed at providing coordination. However 
further work must be undertaken with partners and the 
community to ensure the effectiveness of this site 

Work with partners to 
identify methods to manage 
visitor flows around the 
town and key sites during 
busy periods 

Mitigate pressure on 
key sites and disruption 
to local residents 
during busy periods 

A4.11 ANOB 
DCC 
LTE 
PWHS 

 Initial feasibility work on this project must be undertaken 
with partners before reporting to the Town Council. 

MEDIUM TERM      

Step up promotion of 
existing high quality visitor 
attractions focusing on the 
area’s unique selling points 
of culture, events, heritage 
attractions and natural 
beauty all set in a distinctive 
historic Welsh town 

Develop a unique sense 
of place and identity, 
and enabling smaller 
businesses to benefit 
from the draw of our 
major attractions and 
Welsh heritage  

A4.2 DCC 
LTE 

 Initial feasibility work on this project must be undertaken 
with partners before reporting to the Town Council. 
. 

Explore ways to promote and 
grow the Outdoor Activity 
Sector  

Promote and manage 
sustainable growth in 
the outdoor activities 
sector 

A4.4 ANOB 
DCC 
LTE 
PWHS 
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Develop a marketing 
campaign spotlighting 
Llangollen’s attractions and 
events 

 A4.8 ANOB 
DCC 
LTE 
PWHS 

 

Further develop calendar of 
extended (non-weather 
dependant) out of season 
events and activities which 
reflect Llangollen's character 

Attract high value 
visitors during the 
quieter winter months 
to support businesses 
all year round and 
enable more 
permanent 
employment 
opportunities as 
opposed to seasonal 

A4.13 ANOB 
DCC 
LTE 
PWHS 

 Initial feasibility work on this project must be undertaken 
with partners before reporting to the Town Council. 

LONG TERM      

Commission work to 
rationalise branding and 
messaging, focusing on 
World Heritage Site status 
but also incorporating AONB, 
Cittaslow, Plastic Free 
Llangollen etc. 

A single coherent 
brand, image, and 
message to promote 
Llangollen 

A4.5 ANOB 
DCC 
LTE 
PWHS 

 initial feasibility work on this project must be undertaken 
with partners before reporting to the Town Council. 
. 
. 

Work with businesses to 
develop messaging that 
promotes longer (overnight) 
stays visiting multiple 
establishments. 

Targeting and 
attracting long-staying, 
high- spending visitors 

A4.6 ANOB 
DCC 
LTE 
PWHS 

 

Encourage the provision of 
more bedspaces 

Attract high value 
visitors during the 
quieter winter months 
to support businesses 
all year round and 
enable more 
permanent 
employment 

A4.7 LTE  
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opportunities as 
opposed to seasonal 

Develop common messages 
regarding sustainable 
behaviour toward both local 
people and the environment, 
and encourage local 
businesses to share and 
reinforce them with their 
visitors 

Encourage and endorse 
responsible and 
sustainable behaviour 
by our visitors. 

A4.12 ANOB 
DCC 
LTE 
PWHS 

 

A COMMUNITY THAT VALUES, PROTECTS, AND PROMOTES ITS HERITAGE, SCENIC BEAUTY AND NATURAL ENVIRONMENT.  

ACTIONS PURPOSE PLAN REF SUPPORT STATUS  EVALUATION 

SHORT TERM       

Town Council to oppose 
planning applications that 
are contrary to the aims of 
the conservation area 

Enforce suitable and 
sustainable 
developments 

A5.1 DCC  The Town Council uses every opportunity afforded to it as 
a statutory consultee to influence the local planning 
authority on these matters. 

Town Council to oppose 
planning applications that 
are detrimental to the area's 
scenic beauty and natural 
environment 

A5.2 DCC  

Collaborate with DCC to 
ensure measures to protect 
the scenic beauty, historic 
and natural heritage are 
included in the new LDP 

A5.3 DCC 
AONB 

 The Town Council use eery opportunity afforded to it as a 
statutory consultee to influence the local planning 
authority on these matters. 
 
The Town Council has a nominated representative on the 
AONB to ensure the protection of scenic historic on the 
natural beauty and heritage of the area 

Continue to ensure that any 
Town Councilorganised 
events use locally sourced 
food, wherever and avoid 
single use tableware 

Encourage and endorse 
responsible and 
sustainable behaviour 

A5.4   The Town Council continues to implement its plastic free 
policy and uses local food producers when organising 
events 
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Town Council to implement 
their climate and ecological 
emergency action plan 

A5.8   The climate and ecological emergency action plan is being 
progressed and requires review a number of actions have 
been completed and further work needs to be done to 
identify areas for consideration in the future 

Align the Town Council’s 
Community Grants to 
projects that contribute to 
mitigating climate change 
and promoting biodiversity 

A5.10   The criteria for application to the community grant 
scheme has been amended to reflect the Town Council’s 
commitment to mitigating climate change and promoting 
biodiversity 

Support and promote the 
work of groups such as 
Llangollen Tidy Towns, 
Friends of the Earth and 
Llangollen Food Share 

A5.11 LTTT 
LFOE 
LFS 

 The Town Council continues to provide both physical and 
financial support to local groups 

Collaborate with the schools 
to raise awareness of local 
heritage, environment, and 
the climate crisis 

A5.12 SC  Through the Cittaslow  website and newsletter the Town 
Council has publicise the activities of local schools. 
However a more formal collaborative approach should be 
pursued. 

MEDIUM TERM      

Undertake or commission 
work to explore the 
feasibility of establishing a 
green energy (hydro/solar) 
scheme managed by a 
Community Interest 
Company 

Reduce dependency on 
fossil fuels 

A5.5 AONB 
DCC 
 

 Invitations to provide feasibility studies have been issued 
on a number of occasions. However it is disappointing that 
there have been no take up and further work in this area 
needs to be undertaken 

Investigate and install 
electric vehicle charging 
points in Llangollen 

A5.9 AONB 
DCC 
 

 The County Council have rolled out a series of EV charging 
points in town hill stuff. The Town Council needs to 
consider whether to provide such an access point for staff 
at the town hall to encourage conversion from existing 
vehicles to electrical. 

A COMMUNITY THAT PROVIDES ESSENTIAL SERVICES FOR ITS RESIDENTS  

ACTIONS PURPOSE PLAN REF SUPPORT  STATUS  EVALUATION 

SHORT TERM       
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Engage youth groups via two 
Town Councilyouth reps to 
identify their needs and how 
we can work with them to 
deliver these 

Identifying the needs of 
our young people so 
we can work with them 
to deliver projects to 
meet these 

A6.1 DCC  The Town Council has in the past had youth 
representatives on the council. The last time this report 
this matter was considered by Town Council it was 
resolved to appoint youth representatives with a view to 
them establishing a formal youth council. This matter 
needs to be advanced by the current administration. 

Review accessibility of the 
Town Council's services, 
recognising the need for a 
blended digital and face to 
face approach 

Respond to the new 
ways people are 
accessing services and 
changing working 
arrangements 

A6.9   Recent legislation has required the Town Council to make 
progress in this area. More work needs to be undertaken 
to ensure that people willing to access wishing to access 
some council services are aware of the variety of options 
available them too access these services 

Refer residents to DCC 's 
Digital Buddy Scheme 

A6.10 DCC  The Town Council will ensure that the County Council 
digital buddy scheme is promoted 

Support planning 
applications that aim to 
improve both the quality and 
sustainability of community 
facilities, as long as they do 
not adversely affect the 
character and heritage 
characteristics of the town 

Support local 
organisations to make 
improvements to 
Llangollen's community 
facilities 

A6.13 DCC  The Town Council uses every opportunity afforded to it as 
a statutory consultee to influence the local planning 
authority on these matters. 

MEDIUM TERM      

Explore opportunities for 
intergenerational activities 

Mutual beneficial 
projects to bring the 
community together 

A6.4 DCC 
RSL 

 small work needs to be undertaken with the partners 
identified to progress this matter 

Undertake or commission a 
feasibility study to explore 
the potential for a new 
multipurpose community 
hub at the Town Hall 

A clear understanding 
of the need for, viability 
and potential benefits 
of developing the town 
hall into a multipurpose 
community hub. 

A6.12 DCC 
WG 

 expression of interest being made to the shared prosperity 
fund to progressive is bridge study. If end zone offers 
coming the Town Council will have to look at other 
sources of income to achieve this. 

Ensure that residents’ views 
collected for the Place Plan 
and relating to Health and 
Well-being, are share 

Improve health and 
wellbeing by increasing 
access to the local 
environment 

A6.15 DCC 
HA 
SWGPG 
BCUHB 

 The Town Council will work closely with identified 
partners to improve the health and well-being and access 
to the local environment for residents and visitors to the 
town 



 

15 
 

A COUNCIL THAT CHAMPIONS GOOD GOVERNANCE AND FINANCIAL INTEGRITY  

ACTIONS PURPOSE  SUPPORT  STATUS  EVALUATION 

SHORT TERM       

Improve services to the 
public by encouraging 
members and staff to 
develop their skills, by 
undertaking appropriate 
training. 
 

Llangollen Town 
Council aspires to be a 
first class Council. In 
order to achieve and 
maintain this level of 
performance the 
Council is committed to 
providing employees 
and Members with the 
necessary resources to 
ensure that the Council 
can meet its aims and 
objectives. 
 

   There is a statutory duty to provide a training plan for 
both members and staff to develop skills and this plan will 
be implemented as from the 1 November 2022 

Be well-informed about the 
needs and opinions of the 
town’s residents and 
businesses by consulting 
them on major issues 
 

   The Town Council will continue to engage with the town’s 
residents and businesses through a series of consultation 
processes. 

Deal with enquiries and fault 
reports from members of the 
public speedily and 
efficiently. 
 

To provide high 
standard, cost-effective 
services and amenities 
to help meet the needs 
and wishes of 
residents. 

   The Town Council deals with any faults reported to them 
in  a speedy and efficient manner 

To work in partnership, or 
otherwise, with other 
statutory and voluntary 
bodies, businesses and 
individuals to ensure an 
improving standard of 
services and facilities to 
meet the needs and 
expectations of Llangollen’s 
residents. 

   The Town Council will continue to work in partnership 
with statutory voluntary and business businesses and 
individuals to improve the standards of service and 
facilities on offer to meet the needs and expectations of 
Llangollen residents 

Ensure adequate finances to 
deliver Town Council services  
 

   The Town Council through its annual budgeting process 
will ensure that sufficient funds are made available to 
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deliver Town Council services. This will be achieved 
through a balance of reserves and precept. 

MEDIUM TERM      

To achieve a greater degree 
of influence over service 
delivery and development in 
the town to ensure that the 
best interests of Llangollen 
are taken into account. 

To seek a fair share of 
investment in the town 
by local, county and 
regional authorities. 

   The Town Council will ensure that it continues to lobby at 
both regional and national level to ensure that there are 
no loss of services within the town and that investment, 
and that inward investment is maximised at all times 

To encourage the devolution 
of services to the Town 
Council where they can be 
delivered more effectively 
and efficiently, and ideally 
with no additional cost to 
the tax payer. 

    

A COUNCIL THAT EFFECTIVELY MANAGES AND MAINTAINS BOTH COMMUNITY AND COUNCIL ASSETS  

ACTIONS PURPOSE PLAN REF SUPPORT  STATUS  EVALUATION 

SHORT TERM       

Manage assets in a 
sustainable and cost-
effective manner. 

To ensure no loss or 
damage to assets 
 

   The asset management limited shows that all Town 
Council assets I managed in a sustainable and cost 
effective manner 

Provide suitable 
accommodation for Council 
services so that they can 
excel in their corporate plan 
objectives. 

Ensure that assets are 
managed to meet 
statutory requirements, 
are fit for purpose and 
are in a good standard 
of condition in 
accordance with 
condition surveys 

   The town councils’ buildings are at present serviceable 
however work is required to ensure that the town hall 
remains fit for purpose and is in a good standard of repair. 
Sufficient budget provision must be made to ensure 

Manage the assets and 
leasing opportunities to give 
due consideration to 
increasing revenue income 
and/or reducing revenue 

To generate income 
and savings through 
effective property 
management and 
investment. 

   Revenue generating opportunities from rental units, Town 
Hall hire, and potential grant income will be key 
considerations po ensure the ineffective management of 
the Town Councils’ assets 
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costs in support of the 
Councils agreed Strategy 

LONG TERM      

The Council as custodian, 
manages and invests in these 
assets for future community 
infrastructure for the future 
generations. 

To meet the needs of 
the local community 
through the provision 
of facilities whether it is 
for recreation and 
social interaction 

   Detailed business cases and risk assessments will be 
prepared should he needs of the local community identify 
a requirement for the town castle to invest in new assets 
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6. Monitoring the Business Plan. 
6.1 This action plan will be monitored and reviewed annually in order to assess the extent to 

which individual proposals have been implemented or programmed, and whether, in the light 
of changing circumstances, activities should be added to or revised. The main areas of change 
which may necessitate alteration to the action plan are as follows: 

 

• changes in national legislation 

• decisions on major items of infrastructure 

• modifications of partners’ proposals and spending programmes 

• physical changes within the area, particularly the rate of development of individual 
projects 

• social and economic changes 

• input from the local community via the forum 
 
6.2 In certain areas change will simply entail an appropriate response to decisions which have 

been taken. In other cases, there will be a need for positive monitoring to assess changing 
circumstances.   

 
6.3 The main sources for this monitoring will be the progress of individual projects, data from 

Local Authority sources, changing circumstances of partner organisations, data from national, 
regional and county surveys, consultation with other bodies and information from members 
of the community. 



Cyngor Tref Llangollen Town Council. 
Agenda. 

15.11.2022. 
 

1. Cyhoeddiadau'r Faer y Dref. 
 

Town Mayors announcements. 
 

 Cyflwyniadau. Presentations. 
2. Kim Waller Prif Rheolwr Prosiect CSD Cronfa 

Lefelu i Fyny De Clwyd. 
 

Kim Waller Lead Project Manager DCC Clwyd 
South Levelling Up Fund. 

3. Datganiadau gan y cyhoedd. Statements from the public. 
 I dderbyn datganiadau oddiwrth y cyhoedd  

ar faterion ar yr agenda. 
 

To receive statements from the public on 
matters on the agenda. 

4. Datganiadau gan Cynghorwyr y Sir. Statements from County Councillors. 
 I dderbyn datganiadau gan Cynghorwyr y Sir 

ar faterion sy'n ymwneud â Llangollen. 
 

To receive statements from County Councillors 
on matters relating to Llangollen. 

5. Ymddiheuriadau am absenoldeb. Apologies for absence. 
 I dderbyn, ystyried a derbyn ymddiheuriadau 

am absenoldeb. 
 

To receive, consider and accept apologies for 
absence. 
 

6. Datganiadau o Fuddiant. Declaration of Interest. 
 I dderbyn unrhyw ddatganiadau o fuddiant ar 

eitemau ar yr agenda. 
 

To receive any known declarations of interest 
in items on the agenda. 

7. Cofnodion. Minutes. 
 Awdurdodi'r Cadeirydd i lofnodi cofnodion 

Cyfarfod Blynyddol a gynhaliwyd ar 20 Medi a 
18 Hydref 2022, fel cofnodion gywir. 
 

To authorise the Chair to sign the minutes of 
the previous meetings of the Town Council held 
on 20 September and the 18 October 2022, as a 
correct record. 
 

8. Adroddiadau ariannol. Financial reports. 

 I dderbyn adroddiadau a gyflwynwyd gan yr 
Clerc y Dref ac ystyried yr argymhellion ynddo. 

To receive reports submitted to the Town Clerk 
and considered the recommendations therein. 

a) Taliadau Awdurdodedig. Authorised Payments. 
b) Datganiadau Ariannol. Financial Statements. 
c) Cymodi banc. Bank reconciliation. 
d) Cyllideb Ddrafft 2023.24 Draft Budget 2023.24 

 
9. Adroddiadau. Reports. 

a) Addewid gwarineb a pharch.  Civility and respect pledge.  
b) Cylch gwaith Pwyllgor Cittaslow. Cittaslow Committee remit. 
c) Cynllun hyfforddi. Training plan. 

 
10. Ceisiadau Cynllunio. Planning Applications. 



 I ystyried ceisiadau cynllunio a gyfeiriwyd at y 
Cyngor a gwneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn ceisiadau ar 
ôl i'r agenda gael ei chyhoeddi a gellir eu 
hystyried yn y cyfarfod hwn). 
 

To consider planning applications referred to 
the Council and make any necessary decisions 
thereon. (Applications may be received after 
the agenda has been published and may be 
considered at this meeting). 

 03/2022/0797 Rhianfa, Ffordd yr Abaty. 03/2022/0797  Rhianfa, Abbey Road. 
 Dymchwel estyniad presennol a chodi 

estyniadau sengl a dau lawr i annedd, 
newidiadau i fenestri a gorffeniadau arwyneb 
a gwaith cysylltiedig  

Demolition of existing extension and erection 
of single and two storey extensions to dwelling, 
alterations to fenestrations and surface finishes 
and associated works 

 03/2022/0862  42 Stryd y Farchnad. 03/2022/0862 42 Market Street. 
 Newid defnydd o siop (Defnyddio Dosbarth 

A1) i siop goffi (Dosbarth Defnydd A3) /  
 

Change of use from a shop (Use Class A1) to a 
coffee shop (Use Class A3) 
 

 03/2022/0884  94 Pengwern 
Codi estyniadau a newidiadau i'r annedd. 

03/2022/0884  94 Pengwern 
Erection of extensions and alterations to 
dwelling. 
 

11. Tystysgrifau Penderfyniad. Certificates of Decision. 
 Nodi tystysgrifau penderfyniad a dderbyniwyd 

oddi wrth Adran Gynllunio Cyngor Sir 
Ddinbych ers y cyfarfod diwethaf. 

To note certificates of decision received from 
Denbighshire County Council Planning 
department received since the last meeting. 

  Approved 
  03/2022/0589 Waterways, Canalside 

Gardens, Ffordd yr Abaty. 
03/2022/0589 Waterways, Canalside Gardens, 
Abbey Road. 
 

12. Gohebiaeth. Correspondence. 
 I ystyried gohebiaeth a dderbyniwyd ac i 

wneud unrhyw benderfyniadau angenrheidiol 
arno. (Gellir derbyn gohebiaeth ar ôl i'r 
agenda gael ei chyhoeddi a gellir ei hystyried 
yn y cyfarfod hwn). 
 

To consider correspondence received and to 
make any necessary decisions thereon. 
(Correspondence can be received after the 
agenda has been published and may be 
considered at this meeting). 

a) Pwyllgor Rhanbarth Urdd Gobaith Cymru yn Sir 
Ddinbych,.cais am gyfraniad i helpu gyda 
chostau'r Urdd yn Ninbych 2023 
 

Regional Committee of Urdd Gobaith Cymru yn 
Sir Ddinbych, request for a contribution to help 
with the costs of the Urdd in Denbigh 2023 

 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Adroddiadau a manylion ariannol. Reports and financial details 
Mae adroddiadau a manylion ariannol yn 

ddogfennau gwaith ac felly nid ydynt wedi'u 
cyfieithu. 

Reports and financial details are working 
documents and are therefore not 

translated 
 
  



Authorised Payments November 2021     

      

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Net  TAW/VAT Gros/Gross 

Taliad Bil/Bill Payments  

Staff  Salary P7 £2,628.79 £0.00 £2,628.79 

CThEM/HMRC PAYE P7 £1,034.27 £0.00 £1,034.27 

Staff  Expenses  P 7 £142.05   £142.05 

Bates  Office Supplies 108 £1.45 £0.29 £1.74 

Derwen Collage  Winter displays  109 £1,269.00 £253.80 £1,522.80 

Good Energy Electricity Town Hall 7390 110 £310.52 £62.10 £372.62 

Good Energy Electricity Town Hall 7392 111 £65.99 £3.30 £69.29 

Good Energy Gas  112 £156.97 £7.83 £164.80 

MTFX Ltd Poppy cannon 113 £29.28 £5.86 £35.14 

Trade Direct Windows  Emergency glazing  114 £210.00 £42.00 £252.00 

Dyledion Uniongyrchol / Direct Debits 

Orchymyn Sefydlog/Standing Order 

ACS Technology Cloud Services DU/DD £153.50 £0.00 £153.50 

British Telecom  Broadband  DU/DD £58.74 £9.79 £68.53 

CSD/DCC NNDR DU/DD £1,097.00 £0.00 £1,097.00 

CSD/DCC Trade waste  DU/DD £143.22 £0.00 £143.22 

Grenke  Copier leasing DU/DD £259.92 £51.98 £311.90 

Unity Trust Bank  Charges DU/DD £33.57 £0.00 £33.57 

S Johnston  Storage hire  OS/SO £70.00 £0.00 £70.00 

  Totals  £7,664.27 £436.95 £8,101.22 

 



7 November 2022 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Administration

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-8,339.60 8 Fees and charges  1,060.00  9,399.60

 692.00 9 Cloud services  2,000.00  1,308.00

 2,000.00 10 Health and safety  2,000.00

-96.04 11 Insurance  3,800.00  3,896.04

 290.00 12 Licenses  555.00  265.00

 4,323.50 13 NNDR  12,000.00  7,676.50

 550.00 14 Payroll  550.00

 313.00 15 Subscriptions  1,000.00  687.00

-267.14£23,232.14 22,965.00

Asset Management

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 83.70 16 Equipment  1,700.00  1,616.30

 16,837.50 17 Projects  22,000.00  5,162.50

 149.80 18 Cleaning  1,800.00  1,650.20

 4,608.42 19 Grounds maintenance  10,000.00  5,391.58

 11,909.40 20 Christmas illuminations  12,000.00  90.60

-3,556.29 21 Repairs and renewals  10,000.00  13,556.29

 89.56 22 Waste collection  1,000.00  910.44

 606.50 23 Water charges  1,000.00  393.50

 30,728.59£28,771.41 59,500.00

Capital Financing

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 33 Loan repayments

Community

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 4,000.00 34 Community grants  4,000.00

 100.00 35 Donations  3,500.00  3,400.00

 2,250.00 36 Cittaslow  3,500.00  1,250.00

 6,350.00£4,650.00 11,000.00

Cost of Democracy

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 6,000.00 24 Election expenses  6,000.00

 1,747.03 25 Civic costs  2,150.00  402.97

 591.49 26 Civic events  1,510.00  918.51

 500.00 27 Mayor's allowance  500.00

 28 Remuneration

 2,500.00 29 Member Training  2,500.00

 1,650.00 30 Member allowances  1,650.00

 12,988.52£1,321.48 14,310.00

Energy Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 1,196.41 31 Electricity  3,500.00  2,303.59

-447.76 32 Gas  4,000.00  4,447.76

 748.65£6,751.35 7,500.00

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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7 November 2022 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Income

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-99,034.00 1 Precept  149,000.00  49,966.00

 64.52 2 Interest  208.00  272.52

-7,314.50 3 Room hire  13,000.00  5,685.50

 43,661.71 4 Rents  23,500.00  67,161.71

 4,900.00 5 Grants  4,900.00

 7,264.21 6 Tenants recharges  1,841.00  9,105.21

 11,530.62 7 VAT refund  11,500.00  11,530.62  11,500.00

-38,927.44£148,621.56 199,049.00  11,500.00

Office Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 896.27 37 Office supplies  24.08  1,000.00  127.81

 1,003.85 38 Telephone and broadband  1,500.00  496.15

 320.24 39 Photocopier rental  1,100.00  779.76

 827.94 40 Photocopying  1,000.00  172.06

 863.91 41 Translation  1,300.00  436.09

-1,254.15 47 Computer hardware  8,000.00  9,254.15

 2,658.06£24.08 £11,266.02 13,900.00

Staff Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 14,865.26 42 Salaries  35,569.00  20,703.74

 1,000.00 43 HR fees and charges  1,000.00

 1,550.32 44 Pension  2,800.00  1,249.68

 1,000.00 45 Staff Training  1,250.00  250.00

 7,993.91 46 HMRC  13,755.00  5,761.09

 26,409.49£27,964.51 54,374.00

£148,645.64 £103,956.91 199,049.00  195,049.00  40,688.73NET TOTAL

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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Llangollen Town Council

7 November 2022 (2022 - 2023)

Prepared by:

Date:Approved by:

Date:

Name and Role (Clerk/RFO etc)

Name and Role (RFO/Chair of Finance etc)

Bank Reconciliation at 31/10/2022

Cash in Hand 01/04/2022  150,101.18

ADD

Receipts 01/04/2022 - 31/10/2022  148,645.64

 298,746.82

SUBTRACT

 108,106.30Payments 01/04/2022 - 31/10/2022

A Cash in Hand 31/10/2022  190,640.52

(per Cash Book)

Cash in hand per Bank Statements

Petty Cash  0.0030/05/2022

Llangollen Town Council Instant Access Account  156,511.6830/06/2022

Llangollen Town Council Current Account T2  34,128.8430/06/2022

 190,640.52

B

Less unpresented payments

Plus unpresented receipts

Adjusted Bank Balance  190,640.52

 190,640.52

A = B Checks out OK



REPORT AUTHOR: Town Clerk. 
SUBJECT: Draft Budget 2023.24 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To receive the draft budget report for 2023.24. 
 
2. Background. 
2.1 The Town Council’s financial regulations state that the Council shall consider annual 

budget proposals in relation to a three-year forecast of revenue and capital receipts 
and payments including recommendations for the use of reserves and sources of 
funding and update the forecast accordingly. 

 
2.3 The Town Council, in common with other councils, as the effects pandemic continues, 

still faces some uncertainty in its immediate plans and in addition general factors such 
as inflation, rising fuel prices and the knock on effect this will have for goods and 
services are a concern. 

 
2.5 Before committing to spending plans, the Town Council should identify balances to 

carry forward to cover contingencies or specific spending plans. This means that in 
setting the budget the Town Council will have to estimate what balance will be brought 
into the new financial year, decide what balance the Town Council wants to carry 
forward as a reserve and charge the difference against the precept. 

 
2.6 The process of budget setting is not a single event but a cyclical process. Careful 

consideration should be given to budgeted levels of income for the forthcoming year 
and the precept forms the bulk of the Town Council funding supported by income 
generated.  

 
2.7 In order to meet the timetable for setting the Council Tax levels in February, the 

County Council requires their precept form to be returned by January 2022. 
 
3. Key Issues 
3.1 The key issues identified in the analyses of the macro and micro financial position  of 

the Town Council are as follows. 
 
3.2 External pressures. 

In addition to the other influences on the budget several growth and income 
reductions need to be budgeted for in 2023.24.  These included: - 
• Costs inevitably continue to rise with high inflation  
• Increase in Staff costs and subsequent PAYE, National Insurance and pension 

requirements. 
• Potential stand still budget with inflation and other financial pressures facing 

households. 
• Maintaining adequate reserves. 

 
3.3 Governance. 



Key to this process is the need to have as accurate a possible picture of ongoing 
funding requirements and how these would be supported and financed. Post 
pandemic there continues to be uncertainty on income generation, and therefore 
before committing itself to spending plans, the council should review the need for 
amounts to cover contingencies and necessary growth items. 

 
3.4 As Councils have no legal powers to hold revenue reserves, a prudent approach is to 

review the level of general balances. To fulfil some of the forward commitments and 
maintain significant assets and infrastructure, these general balances will also need to 
be supported by earmarked reserves for specific needs and commitments 

 
3.5 Therefore, given the Town Council’s commitments it is proposed that the following 

reserves should be held: - 
a) A general reserve (not to exceed more than six months operating revenue). 
b) A specific business continuity reserve to be strengthened each year from 

underspends to cover unexpected staff costs through long term staff absence. 
c) A specific assets reserve to cover assets such as Town Hall the Chain bridge and 

Centenary Square to be strengthened each year from underspends in the Town 
Council contribution to repairs and renewal cost centre. 

 
3.6 Risk. 

As part of the budget planning process a review of the financial risk assessment has 
been undertaken as appended. Specific risk that need addressing are highlighted in red 
with the remedial actions required identified.  

 
4. Draft Budgets 2023.24. 
4.1 Having taken account of balances, reserves position, the risk assessment and 

Committee requirements an annotated draft budget has been put together using the 
following assumptions  

• that the projected balances for the current financial year are based on what is 
actually known up to the end of March 2023 will be fully utilised. 

• Inflationary increases are based on the CPI in September 2022 of 10.1%. 
 
4.2 The draft budget, detailed in the budget working paper appended, is a balanced 

budget which ensures adequate resources to be funded through precept, reserves and 
balances. 

 
5. Recommendation. 
5.1 it is recommended that the Town Council: - 

a) Maintains financial support for the Town Council assets as a priority for 2023.24. 
b) Endorses the risk register and implements the actions identified 
c) Agrees the proposed levels and type of reserves. 
d) Agrees a budget for the 2023.24 financial year.  

 
6. Reason for Recommendation. 
6.1 To deliver effective governance, financial probity, and efficient services in line with the 

Town Councils objectives. 



RISK ASSESSMENT  
 
Assessment Criteria 
 

Rating:   Potential Consequence    Score:  1-5 Classification:   1 – 5       Low 

 Likelihood of Happening Score:  1-5  6 – 10     Medium 

    11 – 15   High 

    16 – 25   Very High 

 
Severity Level Score (SLC) = Potential Consequence x Likelihood of happening. 
 

Topic Risk Identified Potential 
Consequence 

Likelihood SLC Classification Measures to be taken to 
reduce/Minimise/Control Risk 

Income 

 Precept Not Submitted 5 1 5 Low Full Budget process in place. Clerk/RFO 
to prepare budget annually in 
November. Full Council to determine 
precept annually in December. 
Clerk/RFO to notify County Council. 

 
 

Precept not paid by County 
Council 

5 1 5 Low Clerk/RFO to monitor and report to 
Council paid directly to bank account by 
BACS. 

 Inadequacy of Precept  5 1 5 Low Clerk RFO to present monthly finance 
report.  All monthly receipts and 
expenditure and financial summary to 
Council meeting.  Council to 
review/compare budget. 

 Vacant units 5 2 10 Medium Have marketing strategy in place to 
attract new tenants. Review market 
conditions regularly to identify potential 
business failures. 

Loss of Money 

 Business Interruption 5 3 15 Very High Low cash income. 

 Funds held at private residence 
of Member or employee 

5 3 15 High Not allowed all cash handling must be 
carried out in the office. 



 Through theft or dishonesty of 
Staff or Members. 

5 1 5 Low Fidelity guarantee of £100,000 in place. 

 Review of charges, rent and 
valuations 
to be regularly reviewed  

5 1  Low Assets are insured to current valuation, 
where appropriate. 

Borrowing/Lending/ Reserves . 

 Adequacy of finances to repay 
loans 

5 1 5 Low Provision made in Annual Budget. 

 Reserves – General Ensure 
Adequacy 

5 3 15 High Consider at Budget Setting. 

 Reserves – Earmarked Ensure 
Adequacy 

5 2 10 Medium Consider at Budget Setting. 

 Unidentified /Recording 5 1 5 Low Identified at Budget Setting and 
Recorded in Final Accounts. 

 Theft/Dishonesty of Staff  5 1 10 Low All purchases and transactions are 
recorded. 

 Failure to fulfil 
Contracts/agreements  

5 2 10 Medium Clerk to monitor. Diary of work 
undertaken and when in place. 

 Loss of income 5 4 20 Very High Consider at Budget Setting. 

Expenditure 

 Illegal Payment or Activity 5 2 10 Medium All statutory powers to undertake work 
recorded in minutes Ensure compliance 
with Standing Orders and Financial 
Regulations.  Reaffirm Standing Orders 
and Financial Regulations annually and 
modify if required. 

 Online banking security  5 4 20 Very High Unity Bank does not provide a security 
device and uses text messages. These 
currently forward to staff mobiles. Town 
Council staff should be provided with 
work mobile phones for added security 

Salaries/Wages 

 Wrong Salary Paid 5 1 5 Low Salaries presented to Council. 

 Wrong Rate Applied 5 1 5 Low Council adopted National agreed rates 
for staff. 



 Not Accounting for correct 
deductions of NI, Tax  

5 1 5 Low Presented to Council monthly to 
scrutinise details of claim. 

Payroll 

 Provision of accurate payroll 
data  

5 1 5 Low Services outsourced to payroll agency to 
ensure compliance with Standing Orders 
and Financial Regulations. 

 Integration of Pension costs 
with payroll 

5 1 5 Low Services outsourced to payroll agency to 
ensure compliance with Standing Orders 
and Financial Regulations. 

VAT Payment 

 Improper recording of 
input/output VAT 

5 1 5 Low VAT claims based on figures presented to 
Council monthly. 

 Improper identification of Non-
Business Activities 

5 2 10 Medium Access to One Voice Wales VAT expert 
and HMRC Helpline for assistance and 
guidance. 

 Inability to meet annual 
submissions to H.M.R.C. 

5 1 5 Low Monthly bill payment systems in place to 
ensure compliance and presented to 
Council monthly to scrutinise details. 

 Annual Reconciliation of returns 5 1 5 Low Systems in place to ensure compliance.  

Financial Assistance   
Low 

 Legal Power to contribute   5 1 5 Low Ensure support is limited to the 
appropriate sum for the purpose of 
section 137(4)(a) of the Local 
Government Act 1972  

 Compliance with Council Policy 5 1 5 Low Educate/Remind members of Policy. 

 Overspend 5 1 5 Low Clerk/RFO to monitor monthly and 
present to Council monthly for scrutiny. 

 Proper deduction of tax 5 1 5 Low Audit to verify. 

 Maintain proper records 3 1 3 Low Standard claim forms in place. 

Members and staff  

 Over/Under payments of 
Members Allowances 

4 1 4 Low Members to complete and verify 
standard attendance/claim form. 

 Insufficient to deliver service 5 4 20 Very High The Local Government and Elections 
(Wales) act 2021 has introduced more 



statutory duties and a consequential 
knock-on effect on workloads. 
 
Monitor workload through employee 
annual review process. Review staff 
structures, working hours, duties, and 
responsibilities. 

 Loss of key personnel –Clerk 
through ill health, retirement, 
long term sickness or even 
death 

5 3 15 High Review staff structures, working hours, 
duties and responsibilities as a matter of 
urgency. Other professional services 
outsourced from SCLC when required. 
Need to define specific reserve to cover 
any additional staff cost or use of locum 
services. 

 Lack of contracts and defined 
job descriptions 

5 1 5 Low All staff have written contracts and of 
employment. 

Election Costs Risk of an election cost 5 2 10 Medium The risk is higher in an election year, but 
a by-election could be called for any 
casual vacancies. Liability transferred to 
Administration specific reserve 
 

Business Continuity 

 Assets Loss/Damage thereof   5 2 10 Medium Land; minor street furniture; office 
equipment and Council regalia – insure 
against all risk. Review annually. 

 Risk or damage to third party 
property or individuals 

4 2 8 Medium Minimum £5,000,000 Indemnity of 
Public Liability in place. Reviewed 
annually. 

 Security of Buildings and 
Equipment 

5 2 10 Medium A suited key system in place for access to 
the Town Hall. A register of key holders 
for the civic suite and offices is required. 

 Asset Register  5 2 10 Medium Update annually. 

 Maintenance 5 3 15 High Undertake programmed and responsive 
repair and maintenance. 
 



 

 Document Security   5 2 10 Medium Purchase fire resistant cabinet for paper 
backup. Electronic media backup 
systems are in place.  Investigate off site 
backup facilities or cloud.  Deposit 
historical records with County archives. 

 Internet and email Security 5 2 10 Medium Ensure systems are encrypted, password 
protected, and antivirus software is 
maintained and up to date. 

 Inadequate financial Records  5 2 10 Medium Financial records updated monthly and 
duplicate stored.  Investigate off site 
backup facilities or cloud. 

 Accurate and Legal minutes 5 1 5 Low Reviewed, signed and dated at following 
meeting. 

 Failure to identify Health and 
Safety Risks 

5 3 15 High Clerk has managing safely qualification 
addition external expertise may need to 
be bought in. Requirements of managing 
health and safety aspects associated 
with hirers using the Town Hall. 

 Failure to identify and 
implement disability and 
discrimination issues 

5 2 10 Medium Town Hall DDA works undertaken.  
Addition external expertise may need to 
be bought in. 

 (General) Loss of business 
continuity due to loss of hard 
copy record through fire or 
theft 
 

5 3 10 Medium The Town Council records are currently 
stored at the Council offices and 
archived in Ruthin. Records include 
historical correspondences, minutes, 
insurance, and bank records Sufficient 
elements of records are held 
electronically and are recoverable in the 
event of loss of hard copies. 

Assets 

  
Loss of business continuity due 
to loss of electronically stored 

5 1 5 Low General files electronically stored on 
'Cloud' system and are recoverable 
Improved internet security. 



records due to fire or computer 
system failure. 

 Inadequate insurance cover 
  

5 3 15 High Consider at Budget Setting. 

 Loss or damage to asset  
 

5 2 10 Medium An annual review of assets and asset 
register is undertaken for monitoring 
purposes together with insurance 
provision. Assets to which the public 
have access are routinely inspected, the 
frequency being dependent upon the 
asset (e.g. toilets - several times daily 
when open, public seating weekly or 
monthly). 

 General Maintenance 
Failure to inspect and act on 
findings could result in 
accident/injury & third-party 
claims 
 

5 4 20 Very High Inspection schedules in place. Assets 
taken out of use when found to be 
damaged or defective. 
 
Under Financial Regulations the clerk 
may authorise revenue expenditure on 
behalf of the Council which in the clerk’s 
judgement it is necessary to carry out. 
Such expenditure includes repair, 
replacement or other work, whether or 
not there is any budgetary provision for 
the expenditure, subject to a limit of 
£1,000.  
Given current contractor cost and the 
price of goods and services the limit 
should be increased to £5.000. 

 Accident or injury to public or 
personnel arising from 
defective assets 
 

5 2 10 Medium Asset found to be damaged and posing a 
risk of injury are immediately taken out 
of use and warning notices displayed. 
Defect repairs and remediation is 
undertaken as soon as reasonably 
practical. 



 All public seating managed by 
the Town Council replaced or 
refurbished. 

5 2 10 Medium Assets to which the public have access 
are routinely inspected on a set 
schedule. The scheduled inspection 
frequency is dependent upon asset 
inspected. 

Other 

Data Protection 
Act 2018 

Fines and sanctions from non-
compliance  

3 2 6 Medium Consider the implications of the Data 
Protection Act 2018. Ensure compliance 
and that appropriate licenses are in 
place. More secure email system in place 
and policy under development. 

Register of 
Members 
Interest, Gifts 
and Hospitality 

Identification of interest and 
recording of gifts and 
hospitality 

3 1 3 Low Register of Interest file held by Council 
and implemented. Declaration of Office 
signed by all members and copies held 
by Council. 

Code of Conduct   Adoption of Code of Conduct 3 1 3 Low Code of Conduct adopted by Council and 
implemented. 

Welsh Language 
Policy 

Failure to implement policy. 5 1 5 Low New Welsh Language Scheme has been 
implemented. 

Reviewed 1/10/2022 

 
 



 

Draft budget  

Town Council         

Expenditure  20/21 21/22 22/23 Inflation  23/24 uplift  23/24 Draft Note  

Administration Fees and Charges  £1,000 £1,030 £1,050 £106 £1,156 £2,050 1 

 Cloud Services £0 £1,470 £1,500 £152 £1,652 £3,500 2 

 Health & Safety £1,500 £1,500 £2,500 £253 £2,753 £2,500  

 Insurance £2,500 £2,300 £3,800 £384 £4,184 £6,000 3 

 Licenses £500 £550 £550 £56 £606 £550  

 NNDR £10,900 £11,500 £11,000 £1,111 £12,111 £13,000 4 

 Payroll £450 £440 £500 £51 £551 £750 5 

 Subscriptions £800 £1,000 £1,000 £101 £1,101 £1,500 6 

Asset management  Equipment £2,000 £2,000 £500 £51 £551 £22,000 7 

 Projects  £35,000 £34,200 £20,000 £2,020 £22,020 £0 8 

 Cleaning £2,640 £2,600 £2,200 £222 £2,422 £3,000 9 

 Grounds Maintenance £12,500 £12,500 £10,000 £1,010 £11,010 £12,000 10 

 Christmas Lighting £7,500 £9,000 £9,000 £909 £9,909 £9,800 11 

 Repairs and renewal £0 £11,000 £9,000 £909 £9,909 £20,000 12 

 Waste collection £1,700 £1,700 £1,700 £172 £1,872 £1,700  

 Water Charges £1,450 £2,000 £2,000 £202 £2,202 £2,000  
Capital financing  Loan Repayments £2,950 £2,950 £1,500 £152 £1,652 £0 13 

Community Community Grants £3,000 £4,000 £4,000 £404 £4,404 £3,000 14 

 Donations £3,000 £3,000 £3,000 £303 £3,303 £3,000  

 Cittaslow £3,500 £3,550 £3,500 £354 £3,854 £2,000 15 

Cost of Democracy  Election Expenses £500 £500 £3,000 £303 £3,303 £0 16 

 Civic Costs £2,000 £2,340 £2,150 £217 £2,367 £2,300  

 Civic events  £0 £1,500 £1,500 £152 £1,652 £3,600 17 

 Mayors Allowance £500 £500 £500 £51 £551 £0  

 Renumeration £3,000 £2,000 £2,000 £202 £2,202 £2,000  



 

 Member Training  £500 £815 £600 £61 £661 £2,000 18 

Energy costs  Electric £6,500 £6,000 £5,000 £505 £5,505 £12,000 19 

 Gas £6,500 £5,500 £6,000 £606 £6,606 £16,000 20 

Office costs Office supplies £1,000 £1,000 £1,000 £101 £1,101 £1,000  

 

Telephone and 
broadband  £850 £950 

£1,000 
£101 £1,101 £1,800 

21 

 Photocopying £3,600 £1,200 £1,100 £111 £1,211 £1,100  

 Printing  £2,300 £2,000 £1,500 £152 £1,652 £1,000 22 

 Translation costs £3,200 £1,700 £1,700 £172 £1,872 £1,700  

 Computer hardware £200 £1,500 £1,000 £101 £1,101 £0 23 

Staff costs LTC 1 £22,300 £23,000 £23,000 £2,323 £25,323 £25,500 24 

 LTC 02 £9,600 £10,500 £11,500 £1,162 £12,662 £12,650 25 

 HMRC £10,560 £8,500 £13,000 £1,313 £14,313 £13,500 26 

 Pension £775 £1,750 £2,000 £202 £2,202 £4,500 27 

 Staff Training  £600 £1,500 £1,000 £101 £1,101 £1,600 28 

Total Expenditure  £167,375 £181,045 £166,850 £16,852 £183,702 £210,600  

         

Income         

Generated income Interest £75 £105 £100 £10 £110 £200 29 

 Photocopying £50 £50 £75 £7 £82 £25 30 

 Grants £300 £200 £0 £0 £0 £0  

 Recreation Ground  £2,000 £500 £0 £0 £0 £0  

 Hire of Hall £13,750 £15,250 £10,000 £990 £10,990 £13,750 31 

 Rents £23,500 £23,040 £15,000 £1,485 £16,485 £23,100 32 

 Recharges £1,500 £1,550 £1,900 £188 £2,088 £3,000 33 

Sub Total   £41,175 £40,695 £27,075 £2,680 £29,755 £40,075  

         

Precept   £141,225 £143,600 £144,975 £14,787 £159,762 £170,525 34 

Total Income  £182,400 £184,295 £172,050 £921 £189,518 £210,600  



 

         

Band D Per annum    £82.73 £84.12 £84.93     £99.90  
Annual change   £1.39 £0.81   £14.97  

          
                

Reserves  £22.23        
General (6 moths of 
expenditure) £110,000        

Assets £31,062        

Admin £10,000        

Maximum  £151,084        

         

Use of reserves to lower precept   
 

  
 

 

Position 01.04.23    
 

  £145,000.00  
Requirements        £14,848.00  
Precept  £141,225.00 £143,600.00 £144,975.00 £14,787.45 £159,762.45 £170,525.00  

       £155,677.00 35 

         

Band D Per annum   £82.73 £84.12 £84.93   £91.20  
Annual change   £1.39 £0.81   £6.27  
                 

 

Notes to draft budget  

1 Increased in 22.23 to provide budget for HR matters 
2 Amalgamation of all cloud service IT , Web Hosting (LTC Site and Cittaslow Llangollen) and booking and accounting software  
3 Premiums increasing in response to rebuilding costs inflation 
4 Projected increase  
5 Increase cost due to take up of renumeration by Members 



 

6 Inflation 
7 New seating and led lighting required (latter to reduce energy consumption) 
8 Saving 
9 Supplier inflation  
10 Supplier inflation  
11 Supplier inflation  
12 Supplier inflation  
13 Public  Works Loan Board loan repaid  
14 Saving 
15 Membership and newsletter printing costs  
16 Liability transferred to Administration specific reserve  
17 Supplier inflation  
18 2021 Act implications 
19 Wholesale price increases  
20 Wholesale price increases  
21 Identified risk need for mobile contracts  
22 Move to paperless office  
23 Liability transferred to Assest reserve  
24 National pay negotiations  
25 National pay negotiations  
26 Implications of national pay negotiations  
27 Implications of national pay negotiations  
28 2021 Act implications  
29 Increased savings rates  
30 Newsletter printing transferred to Community cost code 
31 Slower growth post pandemic  
32 Fixed rentals  
33 Electricity and insurance contribution 
34 DCC precept requirement  
35 DCC revised precept requirement  



 

 

Reserves  22.23 23.24 
General (6 moths of expenditure) £110,000.00 £110,000.00 
Assets £30,000.00 £30,000.00 
Admin £10,000.00 £10,000.00 

Maximum  £156,511.68 £150,000.00 
Projected position 31.03.23  £145,000.00 
   
Use of reserves to lower precept  -£14,787.00 
Transfer to energy cost centre   £130,213.00 
   
Revised reserves   

General (6 moths of expenditure)  £106,213.00 
Assets  £20,000.00 
Admin  £10,000.00 
Maximum   £130,213.00 

 

 
 



 

 
1. Summary. 
1.1 To consider signing the Civility and Respect pledge to commit to standing up to poor 

behaviour across our sector and to driving through positive changes which support 
civil and respectful conduct. 

 
2. Background. 
2.1 Throughout the local authority sector, there are growing concerns about the impact 

bullying, harassment, and intimidation are having on community councils, councillors, 
clerks and council staff and the resulting effectiveness of local councils. 

 
2.2 The National Association of Local  (NALC), One Voice Wales (OVW), the Society of 

Local Council Clerks (SLCC) have responded to this by setting up a Civility and Respect 
Working Group to oversee the Civility and Respect Project. 

 
2.3 Civility and respect should be at the heart of public life, and good governance is 

fundamental to ensuring an effective and well-functioning democracy at all levels. The 
intimidation, abuse, bullying and harassment of councillors, clerks and council staff, in 
person or online, is unacceptable, whether by councillors, clerks, council staff, or 
public members. This can prevent councils from functioning effectively, councillors 
from representing local people, discourage people from getting involved, including 
standing for election, and undermine public confidence and trust in local democracy. 

2.4 NALC and OVW, as the membership organisations representing the first tier of local 
government in England and Wales, and the SLCC, as the professional body for clerks, 
are committed to working together to promote civility and respect in public life, good 
governance, positive debate and supporting the well-being of councillors, professional 
officers and staff. 

2.5 To that end, the Civility and Respect Working Group have been working to deliver 
tangible resources, actions and interventions in four main areas: providing councils 
with the tools to support good governance; lobbying to strengthen the standards 
regime and encouraging more people to get involved; training; and processes to 
intervene to provide support to struggling councils. 

3. The Civility and Respect Pledge.  
3.1 NALC, SLCC, and OVW believe now is the time to put civility and respect at the top of 

the agenda and start a culture change for the local council sector and the Pledge is 
being introduced because there is no place for bullying, harassment and intimidation 
within our sector.  The pledge is easy for councils to sign up for and it will enable 
councils to demonstrate that they are committed to standing up to poor behaviour 
across our sector and to driving through positive changes which support civil and 
respectful conduct. 
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3.2 NALC, SLCC, and OVW invite all councils to take the Pledge and by doing so the Town 
Council will demonstrate that it is a council committed to treating councillors, clerks, 
employees, members of the public, representatives of partner organisations, and 
volunteers, with civility and respect in their respective roles. 

 
3.4 Signing up is a straightforward process, which requires councils to agree to the 

following statements and register with the SLCC. 
 

• Our council has agreed that it will treat all councillors, clerk and all employees, 
members of the public, representatives of partner organisation, and volunteers, 
with civility and respect in their role. 

• Our council has put in place a training programme for councillors and staff 

• Our council has signed the Code of Conduct for councillors 

• Our council has good governance arrangements in place including staff 
contracts, and a dignity at work policy. 

• Our council will commit to seeking professional help in the early stages should 
civility and respect issues arise. 

• Our council will commit to calling out bullying and harassment when if and when 
it happens 

• Our council will continue to learn from best practice in the sector and aspire to 
being a role model/champion council. 

• Our council supports the continued lobbying for the change in legislation to 
support the Civility and Respect Pledge, including sanctions for elected members 
where appropriate. 

 
5. Recommendation 
5.1 It is recommended that the statement and signs up to the pledge by registering on the 

SLCC website 
 
6. Reasons for recommendation. 
6.1 To ensure effective corporate governance and to ensure civility and respect in all 

aspects of the Town Council activities. 

 

  



 

 

REPORT AUTHOR: Town Clerk. 
SUBJECT: Cittaslow Committee remit. 
REPORT FOR: Decision. 

1. Summary. 
1.1 To consider expanding the remit of the Committee.  
 
2. Background. 
2.1 Each Cittaslow town agrees to adopt the following principles fostering economic, 

social and environmental sustainability: - 
 

• Encourage and celebrate diversity rather than standardisation. 

• Support and promote local culture and local traditions. 

• Work for a more sustainable environment. 

• Raise awareness and appreciation of local produce and local businesses. 

• Promote healthy eating and healthy living. 

• Work with the local community to build on these principles. 
 

2.2 Cittaslow is not anti-progress or anti-technology. It is a forward thinking movement 
that aims to use cutting edge solutions in communications, transport, hospitality, 
consumption, commerce and administration to improve peoples’ lives in a sustainable 
manner. 

 
2.3 Clearly since the movement was established in the late 1980’s, as a response to what 

many viewed as the negative health, social and economic impacts of “fast food” 
culture the world has changed significantly with the introduction of advanced 
technological solutions and most significantly the effects of climate change. 

 
2.4 Climate change poses a fundamental threat to the places, species and people’s 

livelihoods and to adequately address this crisis the global society must urgently 
reduce carbon pollution and prepare for the consequences of global warming, which 
the world is already experiencing. 

 
2.5 Working within the Cittaslow principles fostering economic, social and environmental 

sustainability the goal of working for a more sustainable environment must be the 
prime motivating factor for Cittaslow Llangollen. Without global environmental 
stability and security the ethos of Cittaslow towns would be hard to achieve. 

 
2.6 Clearly there is significant overlap between other Cittaslow aims and the need to 

tackle climate change such as supporting and promote local culture and local 
traditions and raising  awareness and appreciation of local produce and local 
businesses all of which have and can continue to support local food production with a 
knock on effect of lowering food miles, CO2 emissions and local awareness of issues. 

 

3. Current policy framework 
3.1 Welsh Government  



 

The Environment (Wales) Act 2016 (2016 Act) marked a step change in Wales’ 
approach to tackling climate change. Progressing from an annual (non-statutory) 
target of a 3% year-on-year reduction, the Act placed new duties on the Welsh 
Government to ensure greenhouse gas emissions reduce. It also introduced a carbon 
budgeting method to measure progress towards reducing emissions. 
 

3.2 The Act set a target for an 80% reduction in emissions by 2050 and a duty to set 
interim targets for 2020, 2030 and 2040. Following advice from the UK Climate Change 
Committee in April and December 2017, the interim emissions targets and first two 
carbon budgets were set in regulations in December 2018. 

 
3.3 In March 2019, the Welsh Government published Prosperity for All: A low carbon 

Wales. This low carbon delivery plan set out how Wales aimed to meet the first carbon 
budget (2016-2020) and the 2020 interim target through 100 policies and proposals 
across Ministerial portfolios. 

 
3.4 In 2019 the CCC advised the Welsh Government to amend its 2050 target and reduce 

emissions by 95% by that date. The Welsh Government accepted this advice and 
declared its ambition to achieve net-zero by 2050. Revised advice from the UK Climate 
Change Committee in December 2020 recommended that Wales should set and 
pursue the more ambitious net-zero by 2050 target. 

3.5 Denbighshire County Council  
Declared a Climate Change and Ecological Emergency in July 2019. and hope to make 
our contribution to see carbon emissions reduce to net zero in Wales by 2050  by 
delivering on the statutory duty as a local authority to maintain and enhance 
biodiversity and promote resilience of ecosystems as outlined in the 2016 Act and by  
March 2030 the Council aims to become a net carbon zero and ecologically positive 
council 

 
4. Town Council.  
4.1 In the context of the Town Council the 2016 Act also placed the responsibility on the 

council to report regularly through Section 6 notices, which is undertaken annually in 
December. In October 2020, the also Town Council declared a climate and ecological 
emergency; pledging to work towards making Llangollen carbon neutral by 2030. 
Subsequently a climate action plan was adopted in order to address those issues 
which the Town Council could itself implement. Efforts have been made to establish a 
local community climate committee which due to the pandemic was not successful 
and further action on this needs to be taken. 

 
4.2 In addition, the “The Peoples Plan”. also known as Caru Llangollen. prepared by the 

Llangollen Town Team on behalf of the Town Council has within its objectives as 
follows; 

 

• Improve the collaboration between local organisations. 

• Increase the number of people involved with supporting our local community. 

• Improve the quality of Llangollen streetscape and outdoor public spaces. 



 

• Sustainable management of tourism. 

• Support DCC to reach their recycling targets. 

• Establish a green energy infrastructure and enable residents and businesses to 
reduce their carbon footprint and cater for changing demands and address the 
Climate and Ecological Emergency. 

• Encourage local residents to sustainably manage our natural resources.  
  

4.3 The UK Climate Change Committee highlights that gaps remain, particularly the lack of 
underlying indicators to measure progress, and that Wales is not currently on track to 
meet an 80% emissions reduction target by 2050, let alone net-zero. Given these 
factors considerable sustained effort must be made to accelerate energy efficiency 
measures across the council. 

 

4.4 Within the policy context nationally, regionally and locally there are significant 
overlaps between the various layers of responsibility within the Town Council, the 
Cittaslow Committee and the work of local groups and organisations in the field of 
climate change. Additionally recent global events will increase pressure on the town 
council's budget in relation to cost of energy and therefore it would be appropriate if 
the Cittaslow Committee considers expanding its brief to provide oversight and 
guidance in respect to coordinate the Town Council’s response to the climate change 
emergency. 

 
4.5 In order to facilitate this additions to the remit of the committee would be required as 

illustrated in the appended new terms and conditions. 
 
5. Recommendation 
5.1 Having considered the above Committee Members seek the approval of the Town 

Council to be renamed the Climate, Ecology and Cittaslow Committee with the 
expanded remit, as defined in the report, in order that the Committee can formulate 
the appropriate guidance and coordination of the Town Council’s response to the 
climate change emergency. 

 
6. Reasons for recommendation. 
6.1 To ensure effective corporate governance and appropriate responses to the challenge 

of climate change and local biodiversity . 

 
  



 

Appendix. 
 
 Existing remit  Revised 
 Cittaslow Committee Climate Change and Cittaslow Committee. 
1.  The Committee shall be administered and 

managed in accordance with scheme of 
delegation and these Terms of Reference. 

The Committee shall be administered and 
managed in accordance with scheme of 
delegation and these Terms of Reference. 

2. The Committee shall meet at least four times 
a year and the dates shall be included in the 
Schedule of Meetings. 

The Committee shall meet at least four 
times a year and the dates shall be included 
in the Schedule of Meetings. 

3. The objective of the Committee shall be to 
improve the quality of life in Llangollen by 
progressing the Cittaslow aims in an efficient 
and cost-effective manner. 

The objective of the Committee shall be to 
improve the quality of life in Llangollen by 
addressing climate change issues and 
Cittaslow aims in an efficient and cost-
effective manner. 

4. The Committee may co-opt non-voting 
members and appoint appropriate 
Subcommittees or Working Groups to 
facilitate the work of the Committee. 

The Committee may co-opt non-voting 
members and appoint appropriate 
Subcommittees or Working Groups to 
facilitate the work of the Committee. 

5. The Cittaslow Committee shall have 
delegated powers:- 

The Committee shall have delegated 
powers:- 

a) To spend to the amount specified in the 
allocated Cittaslow cost code. 
 

To spend to the amount specified in the 
allocated Community cost code in an 
efficient and cost-effective manner. 

b)  To improve the quality of life in Llangollen 
by progressing the Cittaslow aims. 

c)  To assist the Town Council in becoming a 
carbon-neutral organisation by 2025. 

   
   
6. The Committee's remit shall extend to:- The Committee's remit shall extend to:- 
a) Ensuring on-going community involvement. Ensure on-going community involvement. 
b) Supporting and promoting local culture and 

local traditions. 
Support and promoting local businesses 
culture, traditions, produce . 

c) Working for a more sustainable  
environment. 

Work for a more sustainable  environment 
by encouraging sustainable transport 
initiatives, sustainable energy use, reducing 
energy consumption, reductions in use of 
plastics, maximise recycling and use 
materials efficiently. 

d) Raising awareness and appreciation of local 
produce and local businesses. 

Raise awareness and appreciation of local 
produce and local businesses. 

e) Promoting healthy eating and healthy living. Promote healthy eating and healthy living. 
f) Protecting, conserve and enhance the natural 

environment and biodiversity. 
Protect, conserve and enhance the natural 
environment and biodiversity. 

g) Encouraging and celebrating diversity. Encouraging and celebrating diversity. 



 

h) Co-ordinate initiatives and grant applications 
in line with the agreed strategy for the future 
of the town. 

Co-ordinate grant applications in line with 
the agreed strategy for the future of the 
town. 

i) Assisting with and where appropriate 
delivering projects 

Assisting with and where appropriate 
delivering projects. 

j)  Ensure the Town Council’s compliance with 
the Environment (Wales) Act 2016 

k)  Review the Town Council’s Biodiversity Plan 
l)  Review the Town Council’s Climate and 

Ecological Emergency Action Plan. 
m)  Coordinate the Town Council’s strategic 

actions on Climate change and biodiversity. 
n)  Represent the views and needs of relevant 

community organisations or community 
members regarding the climate emergency 
and biodiversity. 

o)  Ensure on-going community involvement in 
the work of the Committee 

p)  Administer the Community Support Grants 
scheme 

 
 
 

 

  



 

REPORT AUTHOR: Town Clerk. 
SUBJECT: Town Council Training Plan. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To adopt the Town Council Training Plan.  
 
2. Background. 
2.1 Local Government and Elections (Wales) Act 2021 requires community councils to 

make and publish a plan about the training provision for its members and staff as it 
has been recognised that City Town and Community councils and their staff should 
seek to equip themselves to be as effective and efficient as possible when exercising 
functions.  

 
2.2 The Town Council already had a Training and development policy which has been  

altered take account of the changes in legislation and will be renamed as the Town 
Councils training plan. The first training plan must be ready and published in 
November 2022, six months after the duty comes into force. 

 
2.3 The only element lacking in the previous policy document was a training action plan 

which has now been included and covers areas which all councils should ensure that 
they have sufficient skills and understanding, which are:  

• Basic induction for councillors;  

• The Code of Conduct for members of local authorities in Wales; and 

• Financial management and governance 
 
3. The Llangollen Town Council’s Training Action Plan. 
3.1  The training action plan, annex D of the training and development policy, provides an  

immediate focus on the training needs of Members. However in order to further 
determine the training priorities for the Town Council, it is necessary to assess the 
essential skills needed by the council and whether the council feels there is sufficient 
coverage and depth across it staff and Members. The therefore plan looks forwards at 
the potential training needs of the Council to be identified by Member skills audits and 
through the staff appraisal process.  

 
3.2 Under section 67(4) of the 2021 Act there is a duty on councils to review their training 

plan from time to time. As a minimum this would be at least at every ordinary election 
of community councillors. Also once the first plan is published, subsequent plans must 
be prepared within three months of an ordinary election of community councillors. 

 
3.3 However the existing policy already provides for more regularly review to capitalise on  

opportunities to improve their administration and governance so that they are better 
able to perform their responsibilities and serve their communities and the training 
plan will therefore be reviewed annually each November. 

 



 

3.4 The publication of the council’s training plan will also be consistent with the wider 
approach to publication required by the 2021 Act and be published electronically on 
the Town Councils website. 

 
4. Recommendation. 
5.1 It is recommended that town Council adopts the revised training and development 

policy and training plan  
 
5. Reasons for recommendation. 
5.1 To comply with legislation and to ensure effective corporate governance. 



Cyngor Tref Llangollen Town Council 

 

Title: Training Plan for Staff and Councillors. 
Purpose: To detail the Town Council’s policies and procedures to be 

adopted regarding Training and Development for Staff and 
Councillors. 

Owner:  Town Clerk. 
Approved by: Town Council. 
Date: 2022. 
Version Number: 1.0 
Status: Draft 
Last review date : 

 

 

1. Purpose and scope 
1.1 The Town Council aspires to be a first class Council. In order to achieve and 

maintain this level of performance the Council is committed to providing 
employees and members with the necessary training and development 
opportunities to ensure that the Council can meet its aims and objectives.  

 
1.2 Section 67 of the 2021 Local Government and Elections (Wales) Act requires 

community councils to make and publish a plan about the training provision for its 
members and staff as it has been recognised that City Town and Community 
councils and their staff should seek to equip themselves to be as effective and 
efficient as possible when exercising functions. 

 
1.3 Therefore the Council will ensure that staff and members will be provided with the 

means to develop and enhance their skills and abilities to deliver high quality 
services, along with management skills to manage and plan those services and be 
kept informed of all new legislation. The Council values the time given by its 
members to their community and needs to maximise the rewards from that time by 
ensuring that its members understand and enjoy their role in the community.  

 

1.4 The Town Council will commit itself to the following:  
• To develop employees and members to achieve the objectives of the Town 

Council. 
• To regularly review the needs of, and to plan training and development for 

employees and members.  
• To regularly evaluate the investment in training and training budgets.  

 
2. Identifying training needs. 
2.1 Employees: 

• Induction training and an employee’s folder will be provided for new 
members of staff.  

• Contracts of employment and job descriptions will include details of the 
Council’s commitment to training. 



• Current or any new Clerk to hold CiLCA or equivalent. Clerk to be a member 
of the Institute of Local Council Management (ILCM) and the Society of Local 
Council Clerks. (SLCC). 

• Training provided to be no less than the minimum requirement of 
Continuous Professional Development. 

• Employees are encouraged to be proactive in identifying their own training 
and development needs linked to achieving the aims of the Council.  

• Staff training will be identified through annual appraisals (detailed in Annex 
A), staff meetings and informal discussions in the light of the overall 
objectives of the Council. 

• The appraisal for the Town Clerk will be carried out by the Town Mayor and 
Chair of the Human Resources Committee . 

• Relevant additional training may be requested at any time.  
 
2.2 Members. 

As part of their continuous professional development, all Councillors are 
encouraged to take part in learning activities on a regular basis. There is an 
expectation that a minimum of two days training sessions per annum will be 
undertaken by each Councillor. This may include in house training and training 
which is a requirement for specific roles they carry out. 

• All newly elected members will receive an induction pack setting out the 
Town Council’s policies and procedures. 

• Newly elected members are encouraged to attend Councillor Training.  
• Development activities based on schedule of competencies identified in 

Annex B will be used to populate individual Member learning and 
development plans Annex C. 

• Each Councillor should make an assessment to identify their current 
competency level using a scale of 1-4 where 4 is fully proficient. 

• Training prioritise will be focused on competency levels assessed as 1 or 2 
• Councillors who wish to refresh their skills/knowledge can request to attend 

authorised courses at any time during their term of office. 
• Specialist training will be provided on an ad-hoc basis and other needs to be 

prioritised in line with the individual Member’s roles, Council policy and 
Council plans. 

• All Member must complete a template annually and a record of all training 
will be kept centrally. 

• Relevant additional training may be requested at any time.  

2.3 The Town Council is also committed to offering support to its local area 
Community/Town Councils. The Town Council is committed to networking with 
other councils as it sees this as an effective means of information gathering, and 
where possible to link in with training events held by other councils 

2.4 Other circumstances may present the need for training:  

• Legislative requirements i.e. First Aid, Fire Safety, Manual Handling. 

• Changes in legislation. 

• Changes in systems and introduction of new equipment 



• New or revised qualifications become available. 

• Accidents. 

• Professional error. 

• New working methods and practices. 

• Complaints to the Council. 

• A request from a member of staff. 

• Devolved services / delivery of new services 
 
3. Training Resources/Providers. 
3.1 An annual budget will be set for employee training and Members training by the 

Human Resources Committee and presented to Full Council.  All employees or 
members attending training may claim travel expenses.  The Town Council will 
ensure that membership fees for One Voice Wales, and SLCC are included annually 
in the budget. 

 
3.2 Training Providers for both employees and members will include: - 

• Society of Local Council Clerks. 
• One Voice Wales. 
• Regional and national seminars/conferences. 
• Principal Authorities. 
• In-house. 

 
4. Evaluation and review of training. 
4.1 Evaluation will be through consideration of Training action plans Annex D which will 

be reviewed by the Human Resources committee on an annual basis in September 
each year and presented to the Full Council to ensure sufficient resources are 
included in the budget process.  

 
4.2 Training will be reviewed in the light of changes to legislation or any quality 

systems relevant to the Council; new qualifications; new equipment; complaints 
received or incidents which highlight training needs and requests from Councillors 

Member learning and development plans, and from staff annual appraisals  
 
5. Recording 
5.1 The Clerk will maintain a record of training attended by staff and Councillors. Fees 

paid for by the council will be recovered from staff and Councillors who leave the 
council within two years of the training being completed.  

 
5.2 The rates of recovery are: 
 Within 6 months – 100% of training fees. 
 Between 6 -12 months – 50% of training fees. 
 Between 12-24 months – 25% of training fees.  
 
5.3 The costs can be recovered from staff and councillors who fail to attend a course 

that is booked and paid for by the council without good reason. 



Annex A 
 
General. 
The council’s Annual Review is designed to promote both the development needs of the 
Council and your own in the context of reviewing your past priorities and achievements. In addition, it allows you to consider obstacles to 
success and helps you to find ways of removing them. 
 
The Objectives for the Scheme are:- 

• To enhance the quality of service delivery and overall development of the Council through encouraging each person to achieve the mutually agreed 
priorities. 

• To identify and provide the support that enables everyone to achieve those priorities and at the same time gain satisfaction in the work. 

 
Please return this form to your appraiser at the latest two weeks before your appraisal meeting. 
 
PART A: Appraisee’s Self-Evaluation - to be completed by you (the Appraisee). 

PART B: Evaluation by Appraiser - to be completed by your line manager (the Appraiser). 

PART C: Objective Setting and Training Needs Identified - to be discussed during the appraisal meeting and mutually agreed. The 
appraisee will fill in these sections after the meeting to show a clear understanding of what is expected. The appraiser will 
check these before signing the form. 

PART D: Further Comments - to be completed by both parties before signing the form. 
  



PART A:   Appraisee’s Self-Evaluation. 

PREVIOUS OBJECTIVES: 
 
To assist with your self-evaluation since your last appraisal, below are the details of the objectives you were set; please rate each 
objective accordingly as to how you feel you have progressed with each objective. 
 
We discussed the town Clerk’s rating of the objectives and took into consideration the impact of Covid on the delivery of these objectives 
in addition to the periods of the TC’s sickness 

 

Do you feel that you have achieved your objectives? Do you feel you received adequate support in achieving them? 

 

OBJECTIVES. 
(set at previous appraisal). 

Rating: 
1 = Not attempted. 
2 = Attempted, not achieved. 
3 = Achieved in part. 
4 = Achieved in full. 
5 = Exceeded expectations. 

 1 2 3 4 5 

      

      

      

      

      

      

      

      

      

   3   



Overall, what do you feel has gone well in the last year? (Achievements and successes, including learning and development activity) 

 

Are there any parts of your job description that you are not doing? Do you feel it is an accurate reflection of the role? (job description 
provided with the appraisal form). 

 

What would/could help you improve? (including any help or support from your manager or any training and development) 

 

 
PREVIOUS TRAINING NEEDS IDENTIFIED: 
Below are the details of the training needs identified at your last appraisal; please state whether or not these have been undertaken. 
 

TRAINING NEEDS IDENTIFIED. 
(as per previous appraisal) 

 

Undertaken? 

 Yes  No 

   

   

   

 

How effective was any training or development you received? 

 

 

If there is anything further that you are wishing to raise at your appraisal meeting please use the space below to provide details. If it will help, 
please also attach any additional documentation that may assist in the discussions at the meeting. 

 

 

 

 
PART B:   Evaluation by Appraiser 



Please comment on the following areas of work.  Please recognise good and excellent work, but also indicate any areas needing development. 

Quality of Work  

Productivity  

Use of Initiative  

Team Skills  

Customer Care Skills  

Training Skills (if applicable)  

Supervisory Skills (if applicable)  
 
REVIEW OF THE APPRAISAL PERIOD: 

 

Comments about the progress and/or achievements of the objectives set at the previous appraisal? 

 

How effective do you think any training and development has been? What improvements have you noticed? 

 

Areas, tasks or projects that the appraisee has undertaken particularly well? 

 

Are there any areas of work currently requiring support, training, guidance or clarification? 

 

What do you feel could be done to improve the appraisee’s performance or skills further? 

 
 

How do you see the job developing over the next year? Are there any tasks/responsibilities that can be delegated? 

 

 
 
 
 



PART C: OBJECTIVE SETTING AND TRAINING NEEDS IDENTIFIED 

OBJECTIVES  
Objectives should be Specific, Measurable, Achievable, Realistic, Timed 

Target Date: 
 

  

  

  

  

  

  

 

 
PART D: FURTHER COMMENTS 
 

Comments by Appraisee 

 
 
 

Comments by Appraiser 

 
 
 
 

TRAINING & DEVELOPMENT 
Consider future potential and development, in particular highlight areas for training 
(specify whether attendance on a course of in-house training) 

Target Date: 
 

  

  

  

  



 

 Signed: Date: 

Appraisee   

Appraisers   

   

 



Annex B 
 
Schedule of Competencies 
 

Requirement Knowledge and Skills Effective Behaviours Councillors  Town Clerk  Facilities officer  

Understanding 
the Role of the 
Councillor 

The extent and limits of a 
councillor’s individual 
responsibilities and the powers 
and responsibilities of the 
Council as a corporate body in 
law. 

Undertakes the role effectively in the 
council, the community and with 
partners. Understands the difference 
between the role of an individual 
member and the Council as a whole 
and ensures that this understanding is 
reflected in their work. 

All Members  Yes  Yes  

Understanding 
of the legal 
basis upon 
which the 
Council 
delivers 
services to the 
community 

Understanding of the services 
delivered and the associated 
governing law, policies, 
procedures, plans and strategies 
that are in place to guide the 
work of the Council. 

Is able to describe the work of the 
Council to the public and contributes 
to the development of the Council’s 
work. 

All Members  Yes  Yes  

Understanding 
the planning 
system 

Understanding of planning law, 
the development control 
process and the importance of 
the local development plan. It 
would also be helpful for 
councillors to understand the 
importance of place or 
community plans in this context. 

Is able to assess planning applications 
in relation to material considerations, 
the relevance of technical advisory 
notes, the link with the local 
development plan and have an 
understanding of Section 106 and 
community infrastructure levy 
contributions from developers. 

Yes. 
Members with 
a specific 
interest in the 
subject 
encouraged to 
do more 
training   

Yes  Yes  

Conduct Understanding of the ethical 
framework governing the work 

Abides by the code of conduct at all 
times, always declares interests when 

All Members  Yes  Yes  



of councillors, specifically the 
code of conduct. Appreciation of 
the importance of 
accountability, integrity, 
transparency, and openness. 

appropriate, seeks advice from the 
Proper Officer when needed, treats 
others with respect at all times, 
demonstrates integrity, values others 
and never bullies any other councillor 
or employee, listens and stays calm in 
difficult situations. 

Equality and 
Diversity 

Personal skills in demonstrating 
respect for others regardless of 
sex, race, religion, age, 
disability, gender reassignment, 
marriage and civil partnership, 
pregnancy and maternity or 
sexual orientation. 
Understanding Equalities and 
Diversity law relating to the 
work of the Council and the role 
of the Councillor. Understanding 
of the need for and what 
constitutes respectful behaviour 
towards others.   

Demonstrates equalities values in 
personal behaviour and council 
decisions. Applies appropriate 
equalities legislation and 
demonstrates equalities values in 
personal behaviour and council 
decisions. Treats everyone with 
respect at all times when acting as a 
councillor whether in the Council, 
community or political group.     
 

All Members  Yes  Yes  

Financial 
Governance 
and 
Accountability 

An understanding of the internal 
and external audit process.  

Engages effectively with the audit, 
inspection and regulatory process 
within the council, using this 
information to constructively 
challenge and support the financial 
management of the council. 

Yes. 
Members with 
a specific 
interest in the 
subject 
encouraged to 
do more 
training   

Yes  Yes  



Attendance at 
and 
preparation for 
meetings and 
other 
organised 
events  

Understanding of the 
importance of regular 
attendance and engagement 
and the need to prepare 
effectively for meetings. 

Attends meetings, events on a regular 
basis, and gives priority to such 
attendance. Ensures that all papers 
included with council agendas are read 
before the meeting. 

All Members  Yes  Yes but relevant 
to job role 

Information 
Management 

Understanding and interpreting 
information and data. Ability to 
handle data in the format 
provided by the council. 
Understanding of the definition 
of confidentiality and how to 
handle confidential information 
- Understanding of the legal 
requirements of Data Protection 
and Freedom of Information 
legislation. 

Receives information and data from a 
variety of sources and is able to store, 
share and use it effectively and where 
possible electronically. Does not keep 
records about people without seeking 
their agreement. Responds promptly 
and appropriately to FOI requests.  
Does not distribute or share 
confidential or restricted information. 

All Members  Yes  Yes but relevant 
to job role 

Using ICT and 
social media 

Seeks to develop Skills in all 
‘Office’ applications such as 
word processing, presentation 
and spreadsheets and conducts 
council business electronically. 
Understands the social media 
policy of the council. 

Communicates with the Clerk and 
other members electronically and 
through social media where 
appropriate.  

All Members  Yes  Yes but relevant 
to job role 

Working with 
the Clerk and 
other 
employees 

Understanding the role of the 
Clerk and other employees 
generally and the ‘rules’ they 
need to abide by. Skills in acting 
as a corporate employer.  

Maintains professional relationships 
with employees recognising 
appropriate boundaries and abiding by 
the Member Officer Protocol (if 
adopted). Acts as an effective member 

All Members    



Understanding of the 
appointments process and 
interviewing skills. 

of an appointment panel, applying 
sound HR and equality and diversity 
principles to secure the best 
candidate. 

Health and 
Safety 

Understanding of Health and 
Safety legislation in the work of 
the Council. Understand how to 
assess risks and ensure personal 
safety and that of others. 

Promotes and ensures the health and 
safety of everyone in the council. 
Ensures personal safety when working 
in the Council and when in groups or 
alone in the community. 

All Members  Yes  Yes  

Continuing 
professional 
and personal 
development  
 

Ability to identify personal 
development needs and to 
participate in development 
activities.  
 

Undertakes regular personal 
development reviews taking account 
of role descriptions and competency 
frameworks. Takes responsibility for 
developing personal skills and 
knowledge, attends learning and 
development activities seeking 
tangible outcomes.  

All Members  Yes  Yes  

Financial 
Capability 

Understanding of the way 
councils and services are 
funded. Understanding and skills 
in budget setting. Personal 
financial capability.  

Engages effectively in the budget 
setting process. Is prepared to take 
hard, evidence-based decisions. 
Demonstrates skills in numeracy when 
interpreting data and asking 
questions.  

Yes. 
Members with 
a specific 
interest in the 
subject 
encouraged to 
do more 
training   

Yes  Yes but relevant 
to job role 

Sustainable 
Development  
 

Understanding of issues that 
impact on future generations 
such as health and wellbeing, 
financial security and the 
environment.  

Takes decisions based upon the needs 
of future generations as well as the 
current population.  
 

Yes. 
Members with 
a specific 
interest in the 
subject 

  



encouraged to 
do more 
training   

Local 
Leadership 

Knowledge of community 
groups and leaders. 
Understanding of community 
issues and concerns. Ability to 
seek the views of all relevant 
parties. Understands the role 
and functions of the principal 
council. 
 

Understands the needs of the local 
community and secures action from 
the council on behalf of local people. 
Communicates with the community, 
individuals and the council to ensure 
engagement and understanding of all 
parties.  

All Members  Yes  Yes  

Chairing Understanding of meeting 
protocols and the rules of 
debate. Ability to manage the 
agenda, contributions and time. 
Chairs clearly and 
authoritatively, enforcing the 
rules and encouraging fair 
participation. Manages the 
agenda by introducing items, 
summarising debate, focussing 
on outcomes and limiting 
contributions which do not 
contribute to the outcomes. 

Ensures that the public feel welcome, 
understand the meeting purpose and 
how they can contribute.  
Commitment to enabling all 
committee members to develop skills 
and participate effectively in meetings.  
Builds relationships with the Clerk to 
ensure that the work of the 
council/committee is relevant, well 
informed and provides the outcomes 
needed. Work programme 
development and management 
Understanding of the subjects within 
the scope of a committee and how 
these interact with council policies 
generally and the roles of other 
committees. Ability to develop a 
balanced work programme for the 

Yes. 
Chairs  
encouraged to 
do more 
training   

  



committee and clear terms of 
reference and outcomes for any 
subgroups.  Works with the Clerk and 
committee members to develop the 
work plan taking account of the work 
of other committees.   
Ensures that the work programme 
takes account of national, regional and 
local plans, policies and the expressed 
needs of the community for services.   
Makes sure that the committee also 
takes account of inspections or reports 
from audit, inspection and regulation 
bodies.  

Civic 
Leadership 

In depth understanding of 
standing orders and rules of 
engagement. Effectively chairs 
meetings of the Full Council 
demonstrating meeting 
management and leadership 
skills.  Representing the Council 
at civic functions Ability to 
manage the Council’s 
reputation.  Skills in public 
speaking. Skills in relationship 
management. 

Demonstrates high level 
communication, interpersonal and 
social skills. 
 

Yes. 
Town Mayor 
and Deputy 
Town Mayor 
hairs  
encouraged to 
do more 
training   

Yes   

 

 

  



Annex C 
 
Learning and Development Plan Template. 
 

Name of Councillor  

Core competency Assessed 
Competency 
Level (1-4) 

Brief Description of Training 
Required (By reference to 
core competences) 

Priority (Put 
in Year) 

Courses to attend Date Course 
attended 

Role of Councillor      

Legal Basis for Delivery 
of Services 

     

Understanding the 
planning system 

     

Conduct      

Equality and Diversity      

Financial Governance 
and Accountability 

     

Attendance/Preparation 
for Meetings and Events 

     

Information 
Management 

     

Using ICT and social 
media 

     

Working with 
Clerk/Other Employees 

     

Health and Safety      

Continuing professional 
and personal 
development 

     



Sustainable 
Development 

     

Local Leadership      

Chairing Skills      

Civic Leadership      

 

  



Appendix D 
 
 

Cyngor Tref Llangollen Town Council 

 

 

Training Action Plan. 
 

Members   

All Councillors are provided with New Members Induction Pack following Local 
Council Elections as soon as practicable after the local elections. 

Every 5 years. 

All Councillors shall undertake training in the Code of Conduct within 6 months of 
the delivery of their declaration of acceptance of office. (Standing Order No 13b ) 

On Election to Office. 

All Councillors shall undertake training on financial management and governance 

within 12 months of the delivery of their declaration of acceptance of office. 
On Election to Office. 

All Councillors will be required to complete members skills audit to identify training 
needs. 

Annually. 

All Councillors will be required to undertake a minimum of two days training on 
matters identify in their skills audit. 

Annually. 

On Election to Office the Town Mayor and all Committee Chairs  will be required to 
undertake training on Chairing Skills. 

On election to the Council / Committee and as 
and when required. 

Councillors elected to the Human Resources Committee should attend training on 
the Council as an Employer unless they are already qualified in the subject. 

On election to the Committee and as and 
when required. 

All Councillors are encouraged to attend conferences and training events as 
appropriate to members and Councils needs and responsibilities. 

Annually 

All Councillors encouraged to read the following publications: 
The Good Councillors Guide. 

On Election to Office 



Governance and Accountability – A Practitioners Guide 

Staff  

All new Staff to take Induction Training  On appointment. 

Staff training needs to be identified through staff appraisals  Annually 

All staff encouraged to read regular publications and update from SLCC, OVW and 
other specialist publications relevant to their roles and responsibilities  

Monthly 

All staff encouraged to attend training relevant to their position as identified by an 
annual appraisal 

Annually 

 



 



 Cyngor Tref Llangollen Town Council. 
Agenda. 

20.12.2022. 
 

1. Cyhoeddiadau'r Faer y Dref. 
 

Town Mayors announcements. 
 

2. Datganiadau gan y cyhoedd. Statements from the public. 
 I dderbyn datganiadau oddiwrth y cyhoedd  

ar faterion ar yr agenda. 
 

To receive statements from the public on 
matters on the agenda. 

3. Datganiadau gan Cynghorwyr y Sir Statements from County Councillors 
 I dderbyn datganiadau gan Cynghorwyr y Sir 

ar faterion sy'n ymwneud â Llangollen. 
 

To receive statements from County Councillors 
on matters relating to Llangollen. 

4. Ymddiheuriadau am absenoldeb. Apologies for absence. 
 I dderbyn, ystyried a derbyn ymddiheuriadau 

am absenoldeb. 
 

To receive, consider and accept apologies for 
absence. 
 

5. Datganiadau o Fuddiant. Declaration of Interest. 
 I dderbyn unrhyw ddatganiadau o fuddiant 

ar eitemau ar yr agenda. 
 

To receive any known declarations of interest 
in items on the agenda. 

6. Cofnodion. Minutes. 
 Awdurdodi'r Cadeirydd i lofnodi cofnodion 

Cyfarfod Blynyddol a gynhaliwyd ar 15 
Tachwedd 2022, fel cofnod cywir. 
 

To authorise the Chair to sign the minutes of 
the previous meetings of the Town Council held 
on 15 November 2022, as a correct record. 
 

7. Adroddiadau ariannol. Financial reports. 
 Ystyried materion ariannol a gwneud unrhyw 

benderfyniadau angenrheidiol arnynt. 
To consider financial matters and make any 
necessary decisions thereon. 

a) CCC dyfarniad cyflog 2022/23. NJC pay award 2022/23. 
b) Cinio Nadolig Cymunedol Llangollen. Llangollen Community Christmas Lunch. 
c) Taliadau Awdurdodedig. Authorised Payments. 
d) Cymodi banc. Bank reconciliation. 
e) Datganiadau Ariannol. Financial Statements. 

 
8. Adroddiadau Clerc y Dref. Town Clerk’s Reports. 

 I dderbyn adroddiadau a gyflwynwyd gan yr 
Clerc y Dref ac ystyried yr argymhellion 
ynddo. 

To receive reports submitted to the Town Clerk 
and considered the recommendations therein. 

a) Cynrychiolaeth ar gyrff allanol. Representation on outside bodies. 
b) Croeso cynnes. Warm Welcome. 
c) Adran 6 adroddiad ar ddyletswydd. Section 6 duty report. 
d) Pecyn cymorth cyllid a llywodraethu. 

 
Finance and governance toolkit. 
 

9. Ceisiadau Cynllunio. Planning Applications. 
 I ystyried ceisiadau cynllunio a gyfeiriwyd at To consider planning applications referred to 



y Cyngor a gwneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn ceisiadau 
ar ôl i'r agenda gael ei chyhoeddi a gellir eu 
hystyried yn y cyfarfod hwn). 
 

the Council and make any necessary decisions 
thereon. (Applications may be received after 
the agenda has been published and may be 
considered at this meeting). 

 03/2021/1017 Ysgubor Fferm Pendre, 
Pendre, Berwyn. 

03/2021/1017 Pendre Farm Barn, Pendre, 
Berwyn. 

 Trosi ysgubor i ffurfio annedd, cadw garej 
newydd, gosod tanc septig a gwaith 
cysylltiedig (yn rhannol ôl-weithredol) (cais 
Adeilad Rhestredig. 

Conversion of barn to form a dwelling, 
retention of replacement garage, installation of 
a septic tank and associated works (partly 
retrospective) (Listed Building application) 
 

 03/2021/1015 Ysgubor Fferm Pendre, 
Pendre, Berwyn. 

03/2021/1015 Pendre Farm Barn, Pendre , 
Berwyn. 

 Trosi ysgubor i ffurfio annedd, cadw garej 
newydd, gosod tanc septig a gwaith 
cysylltiedig (yn rhannol ôl-weithredol)  

Conversion of barn to form a dwelling, 
retention of replacement garage, installation of 
a septic tank and associated works (partly 
retrospective) 
 

 03/2022/1051 Fron Deg, Ffordd y Abaty. 03/2022/1051 Fron Deg, Abbey Road. 
 Dymchwel y porth presennol, a newidiadau 

mewnol ac allanol i'r annedd (cais Adeilad 
Rhestredig)  
 

Demolition of existing porch, and internal and 
external alterations to dwelling (Listed Building 
application) 

 Ail-ymgynghori Re-consultation 
 03/2022/0862 42 Stryd y Farchnad. 03/2022/0862  42 Market Street. 
 Newid defnydd o siop (Dosbarth Defnydd 

A1) i  siop (Dosbarth Defnydd A1) efo siop 
goffi ategol (Dosbarth Defnydd A3) 

Change of use from a shop (Use Class A1) to 
shop (Use Class A1) with ancillary coffee shop 
(Use Class A3) 
 

10. Tystysgrifau Penderfyniad. Certificates of Decision. 
 Nodi tystysgrifau penderfyniad a 

dderbyniwyd oddi wrth Adran Gynllunio 
Cyngor Sir Ddinbych ers y cyfarfod diwethaf. 

To note certificates of decision received from 
Denbighshire County Council Planning 
department received since the last meeting. 

 Cymeradwyo Approved 
 03/2022/0734 Haulfryn, Banc yr Haul. 03/2022/0734 Haulfryn, Sun Bank. 
 27/2022/0345 Tir yn Fferm Rock House  27/2022/0345 Land at Rock House Farm  
 03/2022/0945 Tir ger 2 Milr End Mill  03/2022/0945 Land adjacent to 2 Mile End Mill. 
 03/2022/0515 Parc Carafanau Tŷ Ucha, 

Maesmawr. 
03/2022/0515 Caravan Park Ty Ucha, 
Maesmawr. 

 Gwrthod Refused 
 03/2022/0774 49 Maes Collen  

 
03/2022/0774 49 Maes Collen  
 

11. Gohebiaeth Cynllunio. Planning Correspondence. 
 I ystyried gohebiaeth chynllunio a 

dderbyniwyd ac i wneud unrhyw 
benderfyniadau angenrheidiol arno. 

To consider planning related correspondence 
received and to make any necessary decisions 
thereon. 



 
12. Gohebiaeth. Correspondence. 
 I ystyried gohebiaeth a dderbyniwyd ac i 

wneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn 
gohebiaeth ar ôl i'r agenda gael ei chyhoeddi 
a gellir ei hystyried yn y cyfarfod hwn). 
 

To consider correspondence received and to 
make any necessary decisions thereon. 
(Correspondence can be received after the 
agenda has been published and may be 
considered at this meeting). 

13. Rhan B Gwahardd y cyhoedd  a 'r Wasg. Part B Exclusion of Public and Press. 
 Yn rhinwedd Deddf Cyrff Cyhoeddus (Derbyn 

i Gyfarfodydd) 1960, ni chaiff y wasg na'r 
cyhoedd eu cynnwys yn y trafodaethau ar yr 
eitem ganlynol ar y sail y byddai eu datgelu 
yn niweidiol i fudd y cyhoedd oherwydd 
natur gyfrinachol y busnes i'w drafod. 

By virtue of the Public Bodies (Admission to 
Meetings) Act 1960, the press and public are 
excluded from discussions on the following 
item on the basis that disclosure thereof would 
be prejudicial to the public interest by reason 
of the confidential nature of the business to be 
transacted. 
 

14. Taliadau cyfreithiol. 
 

Legal fees. 
 
  



 
 
 
 
 
 
 
 
 
 
 
 

Adroddiadau a manylion ariannol. Reports and financial details 
Mae adroddiadau a manylion ariannol yn 

ddogfennau gwaith ac felly nid ydynt wedi'u 
cyfieithu. 

Reports and financial details are working 
documents and are therefore not 

translated 
 
  



REPORT AUTHOR: Town Clerk. 
SUBJECT: NJC pay award 2022/23. 
REPORT FOR:  Decision. 

 
1. Summary. 
1.1 To implement the NJC pay award 2022/23. 
 
2. Background. 
2.1 Town Council staff are employed under the National Joint Council for Local Government 

Services (NJC) model contract and are remunerated in accordance with NJC salary scales. 
 
2.2 The LTC1 post is remunerated at LC2 (29 -32) on the NJC salary scales and LTC 02 at LC1 (5- 6).  
 
3. NJC pay award 2022/23.. 
3.1 The National Association of Local Councils has been informed that the National Joint Council 

for Local Government Services (NJC) has agreed the pay award for 2022/23 is £1925 (pro-rata 
for part-time employees) on all pay points applicable from 01 April 2022. In line with the 
award pay scales be implemented from 1 April 2022 with the post LTC1 being remunerated at 
SCP 32 pro rata 32 hours per week and post LTC 02 on single salary point SCP 6 pro rata 21 
hours per week. 

 
4. Recommendation. 
4.1 It is recommended that for audit purposes the Town Council endorses the increases in the 

National Joint Council for Local Government Services pay scales. 
 
5. Reasons for recommendation. 
5.1 To ensure probity in the management of Town Councils Human Resources. 
  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Llangollen Community Christmas Lunch. 
REPORT FOR:  Decision. 

 
1. Summary. 
1.1 To consider donating to the 2022 Llangollen Community Christmas Lunch. 
 
2. Background.  
2.1 At Christmas some individuals face so many uncertainties including not knowing whether they 

will be able to join with family and friends for a traditional meal on Christmas day. They may 
find themselves alone or just a couple and the effort and cost to purchase the extra Christmas 
fayre and prepare and cook a traditional Christmas lunch is just a little too much to do.  

2.3 The Llangollen Community Christmas Lunch offers an alternative to being alone on Christmas 
Day or nothing a hot meal and this year the organisers are expecting to cook and serve 
around 50 meals, some of which will be taken in the hall, and some will be delivered to 
people in their homes. Some people will be in attendance from 10 am right through to 5.pm 
usually people who would otherwise spend the day alone, or those in temporary hostel type 
accommodation while awaiting rehousing. 

2.4 There is no charge to those attending but participants can consider a donation to a level they 
can afford  Everyone attending will receive a gift and entertainment, usually in the form of 
carol singing finishes off the proceedings along with tea/coffee Christmas cake and mince 
pies. 

2.5 The event has cost an average of £400 per year and the town council resolved in 2021 two 
support the event which will be even more important given the current cost of living crisis 
facing a number of individuals.  

 
2.6 Given that Sunbelt Rentals kindly provided the traffic management arrangements for this 

year’s Remembrance Sunday service free of charge the savings could be used to fund this 
year’s community Christmas lunch. 

 
3. Recommendation. 
3.1 That the Town Council considers donating to the Llangollen Community Christmas Lunch. 
 
4. Reasons for recommendation. 
4.1 To support community initiatives in line with the Town Council’s business plan and to 

support vulnerable individuals in the community. 
 



Authorised Payments. 
 

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Net TAW/VAT Gross 

Taliad Bil/Bill Payments       

Staff  Salary P8 £4,413.23 £0.00 £4,413.23 

CThEM/HMRC PAYE P8 £1,589.97 £0.00 £1,589.97 

BES Ltd  Hardware 115 £241.62 £48.32 £289.94 

Blue Box  Courier 116 £425.00 £85.00 £510.00 

Corwen Garden Services  Contract payment  117 £2,800.00 £0.00 £2,800.00 

Good Energy Electricity Square 118 £24.07 £1.20 £25.27 

Good Energy Electricity Square 119 £24.95 £1.25 £26.20 

Good Energy Electricity Town Hall 7390 120 £183.68 £36.74 £220.42 

Good Energy Electricity Town Hall 7392 121 £63.33 £3.17 £66.50 

Good Energy Gas  122 £586.05 £140.75 £726.80 

Orb Sound and Lighting  Staging and PA 123 £150.00 £30.00 £180.00 

Rawsons digital  Photocopying 124 £26.08 £5.21 £31.29 

Trade Direct Windows  Emergency glazing  125 £140.00 £28.00 £168.00 

Ultra Clean  Cleaning services 126 £134.31 £26.86 £161.17 

Watkin and Williams  Screws  127 £5.91 £1.18 £7.09 

Dyledion Uniongyrchol / Direct Debits     

Orchymyn Sefydlog/Standing Order     

ACS Technology Cloud Services DU/DD £153.50 £0.00 £153.50 

ACS Technology Call out repair DU/DD £50.00 £0.00 £50.00 

ACS Technology Web certificates DU/DD £126.00   

British Telecom  Broadband  DU/DD 48.95 £9.79 £58.74 

CSD/DCC Election costs DU/DD 150.79 £0.00 £150.79 

CSD/DCC NNDR DU/DD £1,097.00 £0.00 £1,097.00 

NEST Pension DU/DD £246.52 £0.00 £246.52 

S Johnston  Storage hire  OS/SO £70.00 £0.00 £70.00 

  Totals  £12,750.96 £417.47 £13,042.43 

 



Bank reconciliation. 

 



12 December 2022 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Administration

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-8,339.60 8 Fees and charges  1,060.00  9,399.60

 538.50 9 Cloud services  2,000.00  1,461.50

 2,000.00 10 Health and safety  2,000.00

-96.04 11 Insurance  3,800.00  3,896.04

 290.00 12 Licenses  555.00  265.00

 3,226.50 13 NNDR  12,000.00  8,773.50

 550.00 14 Payroll  550.00

 313.00 15 Subscriptions  1,000.00  687.00

-1,517.64£24,482.64 22,965.00

Asset Management

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 44.80 16 Equipment  1,700.00  1,655.20

 16,837.50 17 Projects  22,000.00  5,162.50

 149.80 18 Cleaning  1,800.00  1,650.20

 469.42 19 Grounds maintenance  10,000.00  9,530.58

 11,909.40 20 Christmas illuminations  12,000.00  90.60

 1,442.09 21 Repairs and renewals  15,450.00  14,007.91

 89.56 22 Waste collection  1,000.00  910.44

 606.50 23 Water charges  1,000.00  393.50

 31,549.07£33,400.93 64,950.00

Capital Financing

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 33 Loan repayments

Community

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 4,000.00 34 Community grants  4,000.00

 100.00 35 Donations  3,500.00  3,400.00

 2,250.00 36 Cittaslow  3,500.00  1,250.00

 6,350.00£4,650.00 11,000.00

Cost of Democracy

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 6,000.00 24 Election expenses  6,000.00

 1,747.03 25 Civic costs  2,150.00  402.97

 591.49 26 Civic events  1,510.00  918.51

 500.00 27 Mayor's allowance  500.00

 28 Remuneration

 2,500.00 29 Member Training  2,500.00

 1,650.00 30 Member allowances  1,650.00

 12,988.52£1,321.48 14,310.00

Energy Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 690.82 31 Electricity  3,500.00  2,809.18

-447.76 32 Gas  4,000.00  4,447.76

 243.06£7,256.94 7,500.00

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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12 December 2022 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Income

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-49,067.00 1 Precept  149,000.00  99,933.00

 64.52 2 Interest  208.00  272.52

-3,450.50 3 Room hire  13,000.00  9,549.50

-4,082.62 4 Rents  23,500.00  19,417.38

 4,900.00 5 Grants  4,900.00

 7,288.75 6 Tenants recharges  1,841.00  9,129.75

 11,530.62 7 VAT refund  11,500.00  11,530.62  11,500.00

-32,816.23£154,732.77 199,049.00  11,500.00

Office Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 894.82 37 Office supplies  24.08  1,000.00  129.26

 954.90 38 Telephone and broadband  1,500.00  545.10

 320.24 39 Photocopier rental  1,100.00  779.76

 827.94 40 Photocopying  1,000.00  172.06

 813.11 41 Translation  1,300.00  486.89

-1,654.15 47 Computer hardware  8,000.00  9,654.15

 2,156.86£24.08 £11,767.22 13,900.00

Staff Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 11,952.02 42 Salaries  35,569.00  23,616.98

 1,000.00 43 HR fees and charges  1,000.00

 1,048.74 44 Pension  2,800.00  1,751.26

 529.33 45 Staff Training  1,250.00  720.67

 7,182.50 46 HMRC  13,755.00  6,572.50

-142.05 48 Expenses  142.05

 21,570.54£32,803.46 54,374.00

£154,756.85 £115,682.67 199,049.00  200,499.00  40,524.18NET TOTAL

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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REPORT AUTHOR: Town Clerk. 
SUBJECT: Representation on outside bodies. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To consider appointment of representative on outside bodies 
 
2. Background. 
2.1 The appointment of individual members to outside bodies normally takes place at the 

annual meeting , however for this year this was delayed to allow Co-opted members 
the opportunity to be considered for positions. Following the meeting in July all but 
one position was filled, the Llangollen and Glyntraian relief in need charity. Members 
wished that before considering whether to be a representative on this charity more 
information was required.  

3. The Llangollen and Glyntraian relief in need charity 
3.1 The charity’s purpose is the advancement of health or saving of lives the prevention or 

relief of poverty by relieving either generally or individually persons resident in the 
urban district of Llangollen and the parishes of Llangollen Rural and Glyntraian who 
are in conditions of need, hardship or distress 

3.2 The charity helps elderly/old people and people with disabilities and makes grants to 
individuals or organisations within the area where the charity operates. The current 
Chair of the trustees is Father Lee of St Collen’s Church. 

4. The Denbighshire Destination Management Partnership. 
4.1 This partnership has a close involvement with the County Council in the production of 

the destination management plan. At the July meeting Cllr Ryan was appointed as the 
representative on this partnership but has indicted that her work commitments makes 
it very difficult for her to play an active role in their work and wishes to stand down 
and therefore a replacement is required  

5. Recommendation. 
5.1 It is recommended that the Town Council seeks Member nominations to acts as 

representatives on the Llangollen and Glyntraian relief in need charity and the 
Denbighshire Destination Management Partnership. 

 
6. Reasons for recommendation. 
6.1 To support local initiatives in line with Town Council priorities. 
  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Warm welcome   
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To consider the provision of a  Warm Welcome hub. 
 
2. Background. 
2.1 Welsh Government announced £1m of funding to support Warm Hubs as safe and 

warm places within the local community that people can go to keep warm during the 
Winter. At the meeting of the Town Council held in October it was suggested that the 
Town Council may be able to support this initiative and more information was 
required. 

 
2.2 The initiative in North Wales is to be called ‘Croeso Cynnes/Warm Welcome’. The 

‘offer’ will differ from place to place but at the very least there will be refreshments 
and snacks (as a minimum) but may extend to a more substantive meal where 
relevant or possible. 

 
2.3 Denbighshire County Council is supporting a Warm Welcome for residents this 

Winter.  Across the county warm hubs are being set up as safe places for people to go 
to keep warm within their local community. The County Council have indicated that as 
well as keeping warm and having refreshments available, they will provide valuable 
welfare support and the chance to socialise with other people in a welcoming and 
friendly atmosphere. In Llangollen the Library has been established as a warm hub and 
will be open Monday to Saturday but excluding Thursday. 

 
2.4 Town Council staff have spoken to the Library Staff and other local charities  and the 

consensus is that the development of too many hubs within town could dilute the 
effectiveness of the scheme and would put a strain on existing volunteering 
opportunities which are already under pressure. 

 
2.6 It must also be noted that the Croeso Cynnes / Warm Welcome grant being 

administered by DVSC is now closed as it is oversubscribed. However more funds may 
become available. Therefore the use of Town Council facilities are not required at this 
stage. Library Staff will keep the Town Clerk appraised of demand and should there be 
any problems with the delivery of the scheme then the Town Council could reconsider 
its position, subject to funds available. 

 
3. Recommendation. 
3.1 It is recommended that the Town Council does not create a Warm Welcome hub, but 

should there be any increase in demand then the Town Council could reconsider its 
position, subject to funds available. 

 
4. Reasons for recommendation. 
4.1 To support national initiatives in line with Town Council priorities. 
  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Environment (Wales) Act 2016: Section 6 report 2022. 
REPORT FOR: Decision. 

 
1. Summary 
1.1 To consider the requirements and duties under the Environment (Wales) Act 2016. 
 
2. Background 
2.1 As part of the compliance the Town Councils is required to report on what it has done 

enhanced biodiversity and resilience of ecosystems duty (the S6 duty). The S6 duty 
requires that public authorities must seek to maintain and enhance biodiversity so far 
as consistent with the proper exercise of their functions and in so doing promote the 
resilience of ecosystems. 

 
2.2 To comply with the S6 duty public authorities should embed the consideration of 

biodiversity and ecosystems into their early thinking and business planning, including 
any policies, plans, programmes and projects, as well as their day-to-day activities. In 
the case of the Town Council these are set out in the adopted Biodiversity Action Plan. 

 
3. Reporting. 
4.1 In compliance with the Environment (Wales) Act 2016 the Town Councils is required to 

before the end of 2019 and before the end of every third year after 2019, publish a 
report on what it has done to comply. 

 
5. Recommendation.  
5.1 It is recommended that the Town council publishes the attached Part 1 - Section 6 

Duty report as required under the Environment (Wales) Act 2016 and notifies the 
Welsh Government accordingly.. 

 
6. Reasons for recommendation. 
6.1 To ensure compliance with legislation, probity and good governance of Town Council 

affairs.  
  



Llangollen Town Council  
 
Environment (Wales) Act 2016 Part 1 - Section 6 
The Biodiversity and Resilience of Ecosystems Duty Report 2022 
  
Llangollen is a market town situated in the Dee Valley between the Berwyn and Ruabon 
mountains with a resident population of 3,658 (2011). 
 
It is overlooked by the ruins of thirteenth-century castle Castell Dinas Bran. The town has 
been a magnet for visitors since the early nineteenth century. The Clwydian Range Area of 
Outstanding Natural Beauty and the Pontcysyllte Aqueduct and Canal UNESCO World 
Heritage Site are both nearby. Llangollen and the Dee Valley were added to the original 
Clwydian Range Area of Outstanding Natural Beauty (AONB) in 2011. 
 
Under the Nature Recovery Action Plan for Wales (NRAP) the Town Council is classed as a 
group 3 organisations and as such all NRAP objectives are applicable. 
 
Llangollen is a Cittaslow town which is a network of towns that have adopted common 
principles and objectives to enhance their quality of life. Within these principles are both 
environmental goals that focus on air and water quality, reducing light pollution, energy 
conservation, composting and recycling, integrated traffic and management strategies and 
support of wildlife and wildlife sites. The Town Council was incremental in supporting the 
idea of accreditation and as such have a strong commitment to the maintenance and 
enhancement of local environmental quality and biodiversity. 
 
Llangollen Town Council itself is a small rural authority and has eleven elected Town 
Councillors and employs 1.5 FTE staff comprising a Town Clerk and a Facilities Officer The 
Town Council is committed to implement appropriate governance arrangements around the 
delivery of the s6 duty and have adopted a s6 plan. 
 
Highlights, Key Outcomes and Issues. 
The Town Council has undertaken a number of specific actions in terms of biodiversity and 
remains committed to:-  

• ensure that single-use plastics are eliminated across Town Council offices 

• Supporting schools and communities in their efforts to make their buildings plastic-
free zones. 

• work with event organisers to eliminate single-use plastics across all events held on 
Town Council land and share guidance for this more widely.  

• supporting communities and litter-pick initiatives to ensure our parks, rivers and 
open spaces are free from plastic litter. 

• using legislation that regulates against the use of single-use plastics to support Town 
Council efforts (where possible).  

• Requiring suppliers to the Town Council minimise the use of single-use plastics in 
their service provision and find sustainable alternatives (where appropriate). 

• encouraging the use of recycled plastics, where practicable, and support 
manufacturers that make products from locally sourced waste plastics. the use of 
plastics is unavoidable 



• collaborating with partners in joint ventures and innovative projects for reducing 
single-use plastic waste. 

• sharing best practice and information about plastic free initiatives, to residents, 
businesses, visitors through the Town Council’s social media and communication 
channels. 

 
In addition, the Town Council collaborates with Bee Friendly Llangollen to make Llangollen 
more pollinator friendly. https://gov.wales/bee-friendly 
  

https://gov.wales/bee-friendly


Action Report. 
 
Given that the legislation recognises that the duty should be proportionate to the size and functions of an organisation the actions undertaken 
by the Town Council, identified below, are commensurate with this principle. 
 

NRAP Objective 2019/20 2020/21 2021/22 

1. Engage and support 
participation and 
understanding to 
embed biodiversity 
throughout decision 
making at all levels. 

The Town Council produced a 
Biodiversity Action Plan to 
embed biodiversity action 
across the Council to 
incorporate biodiversity and the 
Sc6 duty into performance 
management, through a 
standalone Sc6 Plan which is 
subject to review. 

Town Council Staff engaged with 
Future Leap, Net Zero Wales and 
Friends of the Earth. 
 

Town Council staff and Members 
contributed to the Clwydian Range 
and Dee Valley Area of Outstanding 
Natural Beauty ( AONB ) illustrated 
guide to the Llangollen Green 
Infrastructure (GI) initiative 

opportunities. 

2. Safeguard species 
and habitats of 
principal importance 
and improve their 
management. 
 

The Town Council has targeted 
its community grant scheme to 
support community ambitions 
to safeguard sites and to 
increase biodiversity. 

The Town Council has targeted its 
community grant scheme to support 
community ambitions to safeguard 
sites and to increase biodiversity. 

The Town Council has targeted its 
community grant scheme to support 
community ambitions to safeguard 
sites and to increase biodiversity. 
 
The Town Council have supported 
actions under the AONB GI project  

3. Increase the 
resilience of our 
natural environment 
by restoring 
degraded habitats 
and habitat creation 

Continue to collaborate with 
Bee Friendly Llangollen to make 
Llangollen more pollinator 
friendly by improving habitats. 
Immediate past mayor used 
part of the  

Mayor’s Charity Fund to finance the 
creation of two community orchards 
in Pengwern Park and the new 
Wenffrwd Pocket Park. 

Floral displays provided by the Town 
Council have been adapted to 
include more pollinator species. 



4.  
 

Tackle key pressures 
on species and 
habitats. 

The Town Council have objected 
to planning applications that 
would have had a negative 
effect on species and habitats. 
Implementation of a 
Biodiversity action plan 

The Town Council have objected to 
planning applications that would 
have had a negative effect on 
species and habitats. 
 

The Town Council have objected to 
planning applications that would 
have had a negative effect on 
species and habitats. 
 

5. Improve our 
evidence, 
understanding and 
monitoring 

Use of the National Biodiversity 
Network (NBN) 
Consulting relevant 
stakeholders/using expert input 

Worked on making environmental 
evidence accessible to the local 
communities 

Review process working with the 
NBN has started. 

6.  
 

Put in place a 
framework of 
governance and 
support for delivery. 

Identification of responsibilities 
within the Town Council. 
Implementation of the 
Biodiversity action plan. 
 

Establishment of a climate and 
ecological emergency community 
committee. 
 

Cittaslow Committee remit to be 
changed to included responsibility 
for the Sc6 duty, climate change and 
biodiversity. 

 
 
  



Review of Section 6 duty. 

 

The Section 6  duty has engendered change in the Town Council and has resulted in the 

production of a Town Council Biodiversity action plan and the preparation of a Section 6 

Biodiversity and Resilience of Ecosystems Duty Report. 

 

The process of monitoring and review form an essential part of effective managerial control. 

It facilitates learning which may lead to policy changes, ranging from fine tuning to 

substantial revision of elements, reordering of priorities and resources between different 

activities.  

 

As a principal a regular review procedure should be established. A review will be conducted 

annually to assess the extent to which individual actions have been implemented or 

programmed, and whether, in the light of changing circumstances, activities should be 

added to or revised. The principal areas of change which may necessitate alteration to the 

strategy are as follows: - 

1. changes in national legislation, 

2. decisions on major items of infrastructure. 

3. modifications of partners proposals. 

4. physical changes within the area, particularly the rate of development of individual 

projects. 

5. social and economic changes. 

6. input from the local community via the Forum. 

 

In certain areas of change review will simply entail an appropriate response to decisions 

which have been taken. In other cases, there will be a need for positive monitoring to assess 

changing circumstances, The main sources for this monitoring will be: - 

1. The progress of individual actions. 

2. Data from Local Authority sources. 

3. Changing circumstances of partner organisations. 

4. Data from national, regional, and county surveys. 

5. Consultation with other bodies. 

6. Information from members of the community. 

  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Finance and Governance Toolkit. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To assess whether the Town Council is meeting certain statutory requirements that 

external auditors and the public would expect to see by using the Finance and 
Governance Toolkit. 

 
2. Background. 
2.1 Members resolved that the Town Council agrees to the use of the Finance and 

Governance Toolkit for Community and Town Council at the Council Meeting held on 
19 July 2022 . Developed jointly by One Voice Wales, the Society of Local Council 
Clerks (SLCC) and Welsh Government, with commentary from Audit Wales, this toolkit 
aims to support community and town councils in Wales to: 
• review the financial management, governance and accountability arrangements 

they have in place; and 
• consider how effective these arrangements are, and how they might be 

improved.   
 
2.2 This toolkit has been endorsed by One Voice Wales and SLCC who would strongly 

encourage councils to use it.  While not required to formally report the findings of any 
self-assessment, a Council may wish to publish a summary of the findings, and the 
actions you intend to take in response, on its website and / or in their annual report.  
Doing so would represent a commitment to being open and transparent with the 
communities you serve. 

 
3 Self-assessment. 
3.1 This is a way of critically, and honestly, reviewing the current position to make 

decisions on how to secure improvement for the future.  Using this toolkit will help 
ensure your council has the capability and capacity to properly serve your community, 
enabling you to identify and act on opportunities to improve the way your council 
works, and ensure you deliver the best outcomes for your communities. 

 
3.2 Community and town councils are also responsible, and accountable, for the conduct 

of public business and for spending public money.  By law, councils need to ensure 
they safeguard, properly account for, and use the public money they have been 
entrusted with economically, efficiently and effectively.  All councils are expected to 
have high standards of stewardship,  and this begins with compliance with legal 
requirements, but over and above this it is about achieving the best outcomes for the 
people and communities you serve. 

 
3.3 The toolkit is not an audit tool, but it will help assess whether the Town Council is 

meeting certain statutory requirements that external auditors and the public would 
expect to see.  It is about providing assurance that the council is operating effectively.  
It can be used to support your internal controls and can help identify ways your 
council can continuously improve and positively impact on your community.   



 
4. How to use the toolkit 
4.1 The toolkit is made up of two parts:- 

Part 1: The health check.  
The health check is designed to be completed by the clerk, working with the chair or a 
small group of members as appropriate, to assess whether fundamental governance 
and financial management arrangements, policies etc are in place, highlight any 
action that needs to be taken, and report back to full council or a designated 
committee. 
 
Part 2: The self-assessment.  
The self-assessment will enable councillors to use the findings from Part 1, and other 
forms of evidence available, to reflect more deeply on how the council is operating, 
managing its finances and governing itself.  The questions will support consideration 
of what arrangements the council has in place, and importantly how the council is 
working for and with the local community to achieve the greatest impact on the 
well-being of its area.  This element of the toolkit also contains details of a range of 
resources that can be drawn upon to inform action planning to respond to the findings 
of both the health check and self-assessment. 

 
4.2 Both components of the toolkit cover five key areas of community and town council 

activity:- 
Vision, purpose and community planning 
Leadership and people 
Community engagement and partnerships 
Business processes 
Resources and financial management 

 
4.3 The Part 2, the self-assessment, also has an additional theme called evaluating impact, 

which will enable the council to reflect on the benefit it brings to the community to 
inform its future work. 

 
5. Completion of the toolkit 
5.1 Through the health check and self-assessment parts of the toolkit, the council will 

identify areas for action to strengthen its governance and financial management 
arrangements.  Completing the toolkit should be considered the start of the process, 
not an end in itself.  The conclusions from the health check and self-assessment 
should inform a plan for action to be taken and the council should be proactive in 
implementing this. 

 
5.2 There are places for the council to record proposed key actions in the toolkit itself, as 

well as many helpful resources which can assist in acting on the findings from the 
health check and the self-assessment. 

 
5.3 A council should keep their findings under review and repeat periodically.  The council 

may wish to include as a standard agenda item for the annual meeting or the meeting 



in June held to approve the annual governance statement, or perhaps include on its 
project plan for the year ahead. 

 
5.4 The conclusions reached following the completion of the toolkit will also inform other 

aspects of the council’s work.  For example, annual reports, training plans and Annual 
Governance Statement 

 
6. Implementation. 
6.1 How to use the toolkit is up to individual Councils however it is proposed that to 

provide Members the time to approach completing the toolkit diligently and 
objectively that the assessments are spread out over the next few months as detailed 
below: - 

 
Month  Topics / themes. 
December Part 1: The health check. 
January  Theme A – Vision, purpose and community planning. 

Theme B – Leadership and people. 
February Theme C – Community engagement and partnerships. 

Theme D – Business processes. 
March Theme E – Resources and financial management. 

Theme F – Evaluating impact. 
 
7. Recommendation. 
7.1 It is recommended that the Town Council agrees the process of self-assessment in line 

with the agreed timetable detailed in paragraph 6.1; starting with consideration of  
Part 1: The health check. 

 
8. Reasons for recommendation. 
8.1 To support national initiatives to improve financial management and corporate 

governance within Community and Town Councils. 
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Part 1: The health check 
 

Introduction and how to use 
 
This health check is designed to be completed by the clerk, working with members 
as appropriate, to assess whether fundamental governance and financial 
management arrangements, policies etc are in place, highlight any action that needs 
to be taken, and report back to full council or a designated committee. 
 
The health check is split into five key themes: 
 

• Vision, purpose and community planning 

• Leadership and people 

• Community engagement and partnerships 

• Business processes 

• Resources and financial management 

 
Each theme has a series of statements which require only a yes or no answer to 
indicate whether the council has that arrangement in place.   
 
Where relevant, some further information has been included next to the statement.  
Click on any underlined text in the further information column to access additional 
resources.  
 

Where a statement reflects a statutory obligation, the statement is shaded blue for 
ease of reference. 

 
The final column in the health check should be used to note the assessment of the 
council’s position in relation to the statement, along with details of any action 
required and how quickly the action would need to be implemented. 
 
There is space at the end of each theme to summarise actions for that theme, and 
space at the end of the health check to summarise the key actions to be taken as a 
result of Part 1 - The health check in one place. 
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Theme A – Vision, purpose and community planning 
 

A community and town council provides community leadership.  In exercising this role it will benefit from having a clear vision for its 

community, developed in partnership / consultation with all sections of the community.  This will inform council plans, budgets and 

activities to ensure the council best works with and in the interests of the community.  

 

 Statutory obligation 

 

 

Theme A – Vision, purpose and community planning 
 

Statement In place? 
(Yes/No) 

Further information Comments and actions 

The council has a clear vision and plan for its community 

A.1 A vision and 
purpose statement has 
been agreed by the 
council 

Yes Having a clear vision and purpose agreed by 
all members will help your council in 
achieving for its community. 

 

A.2 The council has 
prepared and published 
a biodiversity plan 

Yes Environment (Wales) Act 2016, Section 6  
Councils have a duty to maintain and 
enhance biodiversity in the exercise of its 
functions, and must prepare and publish a 
plan setting out what it proposes to do and 
report on the actions taken to improve 
biodiversity and promote ecosystem 
resilience every three years. 
 
See Environment (Wales) Act 2016 Part 1: 
Guidance for Section 6 – the Biodiversity and 
Resilience of Ecosystems Duty Frequently 
Asked Questions  

 

https://www.legislation.gov.uk/anaw/2016/3/section/6/enacted
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-frequently-asked-questions
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-frequently-asked-questions
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-frequently-asked-questions
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-frequently-asked-questions
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Theme A – Vision, purpose and community planning 
 

Statement In place? 
(Yes/No) 

Further information Comments and actions 

A.3 The council has 
completed an annual 
report on progress in 
meeting objectives 
contained in the local 
well-being plan 

No Well-being of Future Generations (Wales) Act 
2015 – Section 40 places a duty on certain 
community and town councils to take all 
reasonable steps towards meeting the 
objectives included in the local well-being 
plan that has effect in their areas.  A 
community or town council is subject to that 
duty only if its gross income or expenditure 
was at least £200,000 for each of the three 
financial years preceding the year in which 
the local well-being plan is published. 

Expenditure was below £200,000 
threshold. 

A.4 The council has 
prepared an annual 
report 

Yes Local Government and Elections (Wales) Act 
2021 – Section 52 From April 2022 
community and town councils have a duty to 
prepare and publish a report about the 
council’s priorities, activities and 
achievements. Statutory guidance has been 
issued on the duty to prepare and publish an 
annual report. 

 

 

https://www.legislation.gov.uk/anaw/2015/2/contents/enacted
https://www.legislation.gov.uk/anaw/2015/2/contents/enacted
https://www.legislation.gov.uk/anaw/2015/2/section/40/enacted
https://www.legislation.gov.uk/asc/2021/1/part/3/chapter/5/enacted
https://www.legislation.gov.uk/asc/2021/1/part/3/chapter/5/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
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Theme A – Vision, purpose and community planning – Summary of actions 

 

Summary of actions  By who By when 

Non required.  
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Theme B – Leadership and people  

 
The council should respect the values of openness and transparency and adhere to, and model, the behaviours and standards set 

for all councillors as contained in the code of conduct.  In leading its community, the council should be committed to enhancing its 

capability and capacity as is commensurate with its range and scale of operations. 

 
Employees are the principal asset of any council and it is important that they are given the trust and respect to perform their roles to 
their maximum ability within a safe working environment.  Training and development of employees is vitally important as well as 
having appropriate systems in place to provide adequate reward, recognition and accountability within a framework of effective 
employment policies.  
 

 Statutory obligation 

 
 

Theme B – Leadership and people 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

The council provides leadership to its members and staff 

B.1 The council has 
adopted a code of 
conduct 

Yes The Code of Conduct for members of local 
authorities in Wales: Guidance from the Public 
Services Ombudsman for Wales  
 
The council should formally record in minutes 
that they have adopted a code of conduct 
based on the model code of conduct. 

 

B.2 All councillors have 
signed a formal 
declaration of 
acceptance of office 

Yes A formal declaration of acceptance of office 
must be signed before an individual is able to 
act as a member of a community and town 
council.   

 

https://www.ombudsman.wales/information-for-elected-members/
https://www.ombudsman.wales/information-for-elected-members/
https://www.ombudsman.wales/information-for-elected-members/
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Theme B – Leadership and people 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

B.3 All councillors have 
been provided with a 
copy of the council’s 
adopted code of 
conduct 

Yes   

B.4 All councillors have 
a council email address 
or a separate email 
address for council 
business 

Yes   

B.5 All councillors have 
received training on 
their role and training 
needs are regularly 
reviewed 

Yes One Voice Wales, Planning Aid Wales and 
principal councils provide a range of 
opportunities for training of members in 
relation to their roles. The council should 
develop a training plan and maintain a record 
of training received. 

As per first year of training plan 

B.6 All payments to 
councillors are made in 
line with the levels set 
out by the Independent 
Remuneration Panel for 
Wales 
 

Yes The Independent Remuneration Panel for 

Wales Annual report and guidance on 

payments to elected members is available on 

its website. 

 

 

B.7 A statement of 
payments to councillors 
is published by 30 
September each year 
detailing payments 

Yes Community and town councils must publish a 
statement of payments detailing all payments 
made to elected members in the previous 
municipal year.  Nil returns must also be 

 

https://gov.wales/independent-remuneration-panel-wales
https://gov.wales/independent-remuneration-panel-wales
https://gov.wales/independent-remuneration-panel-wales
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Theme B – Leadership and people 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

made to elected 
members in the 
previous municipal year 

reported.  See Independent Remuneration 
Panel for Wales guidance. 

The council carries out its employment duties 

B.8 All employees have 
a written employment 
contract setting out the 
terms of their 
employment 

Yes See ACAS – What an employment contract is  
 
One Voice Wales and SLCC have model 
contracts of employment for clerks which are 
available to members. 

 

B.9 All employees have 
an up-to-date job 
description 

Yes One Voice Wales and SLCC can provide 
guidance to member councils in relation to the 
preparation of a job description and person 
specification. 

 

B.10 Any changes to 
terms and conditions, 
including salary 
increments, are 
recorded and approved 
by the council 

Yes Councils must ensure that all changes to 
terms and conditions are properly approved 
and recorded. 

 

B.11 All staff have been 
given a copy of the 
employee code of 
conduct 
 
 
 

Yes The Code of Conduct (Qualifying Local 
Government Employees) (Wales) Order 2001  

 

https://gov.wales/payments-elected-members/community-and-town-councils
https://gov.wales/payments-elected-members/community-and-town-councils
https://www.acas.org.uk/what-an-employment-contract-is
https://www.legislation.gov.uk/wsi/2001/2280/made
https://www.legislation.gov.uk/wsi/2001/2280/made
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Theme B – Leadership and people 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

B.12 The council has 
core employment 
policies in place, for 
example:- 
 

• Adoption and 
Paternity Policy 

• Alcohol, Drugs and 
Substance Misuse 
Policy 

• Annual Leave Policy 

• Appraisal Scheme 

• Bullying and 
Harassment 

• Capability Policy 

• Code of Conduct for 
Employees 

• Dignity at Work 
Policy 

• Discipline and  
Grievance Policy 
and Procedure 

• Equality and 
Diversity Policy 

• Health and Safety at 
Work Policy 

 
 
 
 
 
No 
 
Yes 
 
 
No 
Yes 
 
Yes 
Yes 
 
Yes 
 
Yes 
 
 
Yes 
 
Yes 
 
Yes 
 
 

One Voice Wales and SLCC can provide 
member councils with a suite of policies and 
procedures. 
 
The ACAS website also contains a range of 
model policies and procedures  
 

HR Committee needs to consider policies to 
address the gap in provision on annual leave, 
adoption and paternity, shared parental leave, 
stress management and time off in lieu. 

https://www.acas.org.uk/advice


 

10 
Version 1 – December 2022 

 

Theme B – Leadership and people 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

• Maternity Leave 
Policy 

• Member / Officer 
Relations Protocol 

• Recruitment 
Procedure 

• Shared Parental 
Leave Policy 

• Attendance 
Management Policy 

• Stress Management 
Policy 

• Time off in Lieu 
Policy 

• Training Policy 

• Whistleblowing 
Policy 

 
 
 
 
 
 
 
 
 
 

No 
 
Yes 
 
Yes 
 
No 
 
Yes 
 
No 
 
No 
 
Yes 
 
Yes 
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Theme B – Leadership and people 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

    

B.13 The council is 
registered as an 
employer with HMRC 

Yes All councils must operate PAYE unless no 
staff:- 
 

• earn above the lower national insurance 
threshold; and 

• have any other source of income. 
 

In practice, this means that very few clerks, 
even of small councils, will fail to be exempt 
from PAYE. Other sources of income include 
income from pensions as well as other 
employments. 
 
See GOV.UK PAYE and payroll for employers 
 

 

B.14 All overtime 
payments are paid 
through the normal 
payroll process and 
subject to PAYE 

Yes All additions to salary must be subject to 
PAYE 

 

B.15 Any additional 
allowances paid to staff 
are subject to tax where 
appropriate 

Yes Fixed sum allowances for home working are 
limited by HMRC. Payments above this 
amount are taxable and should be taxed 
through PAYE or entered onto a P11D return. 
Mileage payments are also subject to tax 
when they exceed mileage allowances 
specified by HMRC – currently 45p per mile. 

 

https://www.gov.uk/paye-for-employers
https://www.gov.uk/tax-relief-for-employees/working-at-home
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Theme B – Leadership and people 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

B.16 The council 
complies with pensions 
legislation 
 
 
 
 
 
 
 

Yes See The Pensions Regulator website  

The council gives its staff the resources and support to carry out their role 

B.17 All staff have 
received appropriate 
training for their role 

Yes The council must develop a training plan and 
maintain a record of training received. 

 

B.18 All staff have 
council email addresses 
and access to council IT 
systems 

Yes Council staff should not use personal email 
addresses for council communications, or 
save council documents to personal 
computers, for reasons of information security. 

 

https://www.thepensionsregulator.gov.uk/en
https://www.legislation.gov.uk/asc/2021/1/section/67/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
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Theme B – Leadership and people – Summary of actions 
 

Summary of actions  By who By when 

HR Committee needs to consider policies 
to address the gap in provision in relation 
to annual leave,adoption and paternity, 
shared parental leave, stress 
management and time off in lieu. 
 
 

Town Clerk to prepare draft reports . May 2023 
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Theme C – Community engagement and partnerships 
 

Community and town councils play an active role in engaging, involving and consulting with their communities.  An effective council 

understands its community’s (people and places) needs and desires, and knows the positive difference it is making.  Councils 

should aim to ensure that no one feels disadvantaged, and that all groups within the community are engaged. 

 

A partnership is an agreement to do something together that will benefit all involved, bringing results that could not be achieved by 

a single partner operating alone and reducing duplication of efforts.  Partnership working allows services to be delivered in a joined-

up way, such as through shared goals and/or sharing resources. 

 

 Statutory obligation 

 

 

Theme C – Community engagement and partnerships 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

The council engages with its community 

C.1 The council has an 
agreed community 
engagement strategy 

No A community engagement strategy sets out 
how the council will understand its 
community, involve the community in their 
work and communicate with their electors.  
 

Council to consider preparing a community 
engagement strategy 

C.2 The community 
engagement strategy is 
reviewed periodically 
 

No   
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Theme C – Community engagement and partnerships 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

C.3 The council 
complies with the 
requirements of the 
Welsh Language 
(Wales) Measure 2011 
 
 

Yes The council is expected to treat the Welsh 
language reasonably and proportionately in 
its dealing with the public. 
A scheme endorsed by the Welsh Language 
Commissioner sets out the principle, context 
and use of the Welsh Language and how it is 
applied to council activities and in the 
workplace. 
Welsh Language (Wales) Measure 2011, Part 
4 Chapter 1: Duty to comply with standards – 
Welsh Language Commissioner – The Welsh 
Language Measure :   
 

 

C.4 The council makes 
provision to translate 
documents when 
required 

Yes   

The council communicates with its partners and community 

C.5 The council has an 
electronic presence / 
website 

Yes A community or town council must make 
certain information available electronically as 
set out in the Local Government (Democracy) 
Wales Act 2013 section 55 and associated 
guidance. 

 

C.6 The council 
publishes electronically  
 
a) Information on how 

to contact it and, if 

 
 
 
 
 

See Welsh Government Statutory Guidance:  
Access to Information on Community and 
Town Councils 
 

 

https://www.legislation.gov.uk/mwa/2011/1/contents
https://www.legislation.gov.uk/mwa/2011/1/part/4/chapter/1
https://www.legislation.gov.uk/mwa/2011/1/part/4/chapter/1
https://www.welshlanguagecommissioner.wales/about-us/the-welsh-language-measure
https://www.welshlanguagecommissioner.wales/about-us/the-welsh-language-measure
https://www.legislation.gov.uk/anaw/2013/4/section/55
https://www.legislation.gov.uk/anaw/2013/4/section/55
https://gov.wales/access-information-guidance-community-and-town-councils
https://gov.wales/access-information-guidance-community-and-town-councils
https://gov.wales/access-information-guidance-community-and-town-councils
https://gov.wales/access-information-guidance-community-and-town-councils
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Theme C – Community engagement and partnerships 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

different, its clerk 
including— 

• a telephone number 

• a postal address 

• an email address 
 

b) information about 
each of its members, 
including— 

• the member’s name 

• how the member 
may be contacted 

• the member’s party 
affiliation (if any) 

• the ward which the 
member represents 
(where relevant) 

• any office of the 
council held by the 
member 

• any committee of the 
council to which the 
member belongs 

c) the minutes of the 
proceedings of the 
council’s meetings 
and (in so far as is 

 
 
Yes 
Yes 
Yes 
 
 
 
 
 
Yes 
 
Yes 
 
Yes 
 
 
Yes 
 
 
Yes 
 
 
Yes 
 
Yes 
 
 

Schedule 4 of the Local Government and 
Elections (Wales) Act 2021 includes changes 
to the Local Government Act 1972 relating to 
community council notices e.g. giving notice 
of meetings and their arrangements and the 
issuing of a short note within 7 days of council 
meetings.  These should be read in 
conjunction with section 55 of the Local 
Government (Democracy) (Wales) Act 2013, 
which requires community councils to make 
available electronically certain information 
and documents (including minutes of 
meetings). 
 

https://www.legislation.gov.uk/asc/2021/1/schedule/4/enacted
https://www.legislation.gov.uk/asc/2021/1/schedule/4/enacted
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Theme C – Community engagement and partnerships 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

reasonably 
practicable) any 
documents which 
are referred to in the 
minutes 

d) any audited 
statement of the 
council’s accounts. 
 

 
 
 
Yes 
 
Yes 
 

C.7 The council has a 
social media policy 
published on its website 

Yes   

C.8 The council has an 
agreed process for 
handling complaints 
which is published on its 
website 

Yes See model complaints handling process 
available from the Complaints Standards 
Authority 
 
Public Services Ombudsman Wales has legal 
powers to look into complaints about public 
services 
 
 

 

https://www.ombudsman.wales/complaints-standards-authority/
https://www.ombudsman.wales/complaints-standards-authority/
https://www.ombudsman.wales/
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Theme C – Community engagements and partnerships – Summary of actions 

 

Summary of actions  By who By when 

Council to consider preparing a 
community engagement strategy 
 
 
 

Town Clerk to prepare draft reports April 2023 
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Theme D – Business processes 
 

A process is a series of actions or steps taken to achieve a particular end.  A well-run and well-managed council will have clearly 

defined processes in place for key areas of business. These processes give an overall structure for decision-making designed to: 

 

• ensure compliance with legislative requirements;  

• deliver consistent outcomes or results; and  

• mitigate against risk by ensuring tasks are performed correctly.  

 

Business processes are likely to be key indicators of the strength of financial management and governance arrangements of a 

community or town council.  The following will support your council to reflect on areas where typically a council has established 

processes in place, and help you determine if you need to introduce new or different processes. 

 

 Statutory obligation 
 

Theme D – Business processes 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

The council operates high standards of accountability and governance in an open and transparent way  

D.1 The council has a 
set of standing orders to 
help govern the conduct 
of meetings, which is 
published on its website 

Yes Councils are subject to arrangements relating 
to the conduct of meetings and making 
decisions as set out in the Local Government 
Act 1972, in particular Schedule 12.  The 
Local Government and Elections (Wales) Act 
2021 made amendments to Schedule 12 of 
the 1972 Act which councils will also need to 
be aware of, see in particular Schedule 4 to 
the 2021 Act.  In addition, it is strongly 

 

https://www.legislation.gov.uk/ukpga/1972/70/contents
https://www.legislation.gov.uk/ukpga/1972/70/contents
https://www.legislation.gov.uk/ukpga/1972/70/schedule/12
https://www.legislation.gov.uk/asc/2021/1/schedule/4/enacted
https://www.legislation.gov.uk/asc/2021/1/schedule/4/enacted


 

20 
Version 1 – December 2022 

 

Theme D – Business processes 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

recommended that a council has its own 
standing orders.  One Voice Wales and SLCC 
can provide model standing orders to 
member councils.  Councils must have 
standing orders with respect to contracts for 
the supply of goods and materials or the 
execution of works (see Local Government 
Act 1972, s135). 

D.2 Councillors’ 
declarations of personal 
and prejudicial interests 
are recorded in the 
minutes and published 
on a separate rolling 
register on its website
   
  

Yes See The Code of Conduct for members of 
local authorities in Wales: Guidance from the 
Public Services Ombudsman for Wales  

 

D.3 The council has 
published a schedule of 
meetings on its website 
 

Yes Having an annual cycle of council and 
committee meetings in place to expedite 
business arrangements supports local 
democracy and demonstrates transparency 
and public accountability. 
 

 

D.4 The council holds 
an annual meeting in 
May 

Yes See Local Government Act 1972, Schedule 
12, Part IV, section 23 
 

 

https://www.legislation.gov.uk/ukpga/1972/70/section/135
https://www.legislation.gov.uk/ukpga/1972/70/section/135
https://www.ombudsman.wales/information-for-elected-members/
https://www.ombudsman.wales/information-for-elected-members/
https://www.ombudsman.wales/information-for-elected-members/
https://www.legislation.gov.uk/ukpga/1972/70/schedule/12/paragraph/23
https://www.legislation.gov.uk/ukpga/1972/70/schedule/12/paragraph/23
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Theme D – Business processes 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

Note also the duty to hold an annual meeting 
within 14 days of an ordinary election of 
community councillors. 
 
The chairman should sign a declaration of 
acceptance of office. 

D.5 The council has 
clearly defined terms of 
reference (as 
appropriate) in place 
where it discharges 
functions to standing 
committees.  The terms 
of reference should be 
published on the 
council’s website 

Yes See Local Government Act 1972 section 101  

D.6 The council 
publishes all agendas 
and supporting 
background papers on 
its website at least three 
clear days before the 
meeting. 

Yes See Local Government Act 1972, Schedule 
12, Part IV, section 26 

 

D.7 Councillors are 
served with a summons 
and receive copies of 
agenda papers and draft 
minutes at least three 

Yes See Local Government Act 1972, Schedule 
12, Part IV, section 26 

 

https://www.legislation.gov.uk/ukpga/1972/70/section/101
https://www.legislation.gov.uk/ukpga/1972/70/schedule/12/part/IV
https://www.legislation.gov.uk/ukpga/1972/70/schedule/12/part/IV
https://www.legislation.gov.uk/ukpga/1972/70/schedule/12/part/IV
https://www.legislation.gov.uk/ukpga/1972/70/schedule/12/part/IV
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Theme D – Business processes 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

clear days before the 
meeting 

D.8 Members of the 
press and public are 
permitted access to 
council meetings and 
are supplied with copies 
of the agenda papers 

Yes See Public Bodies (Admission to Meetings) 
Act 1960, and amendments to that Act 
provided for in Schedule 4 of the Local 
Government and Elections (Wales) Act 2021 

 

D.9 The council 
publishes all council / 
committee / 
subcommittee minutes 
on its website 

Yes See Welsh Government Statutory Guidance:  
Access to Information on Community and 
Town Councils 
 
Schedule 4 of the Local Government and 
Elections (Wales) Act 2021 includes changes 
to the Local Government Act 1972 relating to 
community council notices e.g. giving notice 
of meetings and their arrangements and the 
issuing of a short note within 7 days of council 
meetings.  These should be read in 
conjunction with section 55 of the Local 
Government (Democracy) (Wales) Act 2013, 
which requires community councils to make 
available electronically certain information 
and documents (including minutes of 
meetings). 
 
 

 

https://www.legislation.gov.uk/ukpga/Eliz2/8-9/67/contents
https://www.legislation.gov.uk/ukpga/Eliz2/8-9/67/contents
https://www.legislation.gov.uk/asc/2021/1/schedule/4/paragraph/5/enacted
https://www.legislation.gov.uk/asc/2021/1/schedule/4/paragraph/5/enacted
https://gov.wales/access-information-guidance-community-and-town-councils
https://gov.wales/access-information-guidance-community-and-town-councils
https://gov.wales/access-information-guidance-community-and-town-councils
https://www.legislation.gov.uk/asc/2021/1/schedule/4/enacted
https://www.legislation.gov.uk/asc/2021/1/schedule/4/enacted
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Theme D – Business processes 
 

Statement In place 
(Yes/No) 

Further information Comments and actions 

D.10 The council makes 
and publishes 
arrangements for multi-
location attendance at 
community and town 
council meetings 

Yes See Local Government and Elections (Wales) 
Act 2021 section 47 and chapter 2 of The 
Local Government and Elections (Wales) Act 
2021: Statutory Guidance for Community and 
Town Councils  
 
 

 

D.11 The council has 
approved scheme of 
delegations to 
committees and the 
clerk and these are 
published on its website 

Yes These must provide clear terms of reference 
for areas of responsibilities for committees 
and to facilitate the clerk taking urgent 
decisions between the cycles of meetings.   

 

D.12 The council has a 
documented constitution 
describing its general 
governance 
arrangements 

No A council constitution sets out the rules 
governing the council’s business and how it 
operates and enhances local accountability 
and transparency.  
 
An example of a council constitution can be 
found on Llanelli Rural Council’s website. 

Council to consider preparing a constitution 
describing its general governance 
arrangements of the Town Council. 

D.13 The council 
produces and approves 
an annual business plan 

Yes   

D.14 The council has a 
freedom of information 
publication scheme 

Yes The council must have documentation in 
place in order to comply with the Freedom of 
Information Act 2000 – Duty to have a 
publication scheme 
 

 

https://www.legislation.gov.uk/asc/2021/1/section/47/enacted
https://www.legislation.gov.uk/asc/2021/1/section/47/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://www.llanelli-rural.gov.uk/governance/constitution/
https://www.legislation.gov.uk/ukpga/2000/36/part/I/crossheading/publication-schemes
https://www.legislation.gov.uk/ukpga/2000/36/part/I/crossheading/publication-schemes
https://www.legislation.gov.uk/ukpga/2000/36/part/I/crossheading/publication-schemes
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Statement In place 
(Yes/No) 

Further information Comments and actions 

The Information Commissioner’s Office has 
produced a Freedom of Information self-
assessment toolkit   
 

D.15 The council has a 
current information and 
data protection policy, 
which is published on its 
website. 

Yes The council must comply with the Data 
Protection Act 2018 and General Data 
Protection Regulation 2018 (GDPR).  The 
Information Commissioner’s Office has 
published a guide to Data Protection and a 
guide to GDPR on its website. 
 
The Information Commissioner’s Office has a 
checklist to help comply with data protection 
responsibilities 
 
The Information Commissioner has produced 
a checklist ‘How secure is your personal 
data?’ 

 

D.16 The council has 
completed and met the 
requirements of the 
Information 
Commissioner’s data 
protection self-
assessment checklist for 
organisations 

Yes A Data protection self-assessment is 
available on the Information Commissioner’s 
Office website. 
 
 

 

D.17 The council has a 
current IT Information 

Yes  Contained within Communications policy and 
Data Protection & Privacy Policy 

https://ico.org.uk/for-organisations/foi-self-assessment-toolkit/
https://ico.org.uk/for-organisations/foi-self-assessment-toolkit/
https://ico.org.uk/for-organisations/guide-to-data-protection/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/for-organisations/sme-web-hub/checklists/data-protection-self-assessment/
https://ico.org.uk/for-organisations/sme-web-hub/checklists/data-protection-self-assessment/
https://ico.org.uk/for-organisations/sme-web-hub/checklists/how-secure-is-your-personal-data/
https://ico.org.uk/for-organisations/sme-web-hub/checklists/how-secure-is-your-personal-data/
https://ico.org.uk/for-organisations/sme-web-hub/checklists/data-protection-self-assessment/
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Statement In place 
(Yes/No) 

Further information Comments and actions 

Security Policy, which 
has been issued to 
councillors and staff 

D.18 The council has a 
suite of privacy notices 
published on its website, 
email communications 
and other forms of client 
correspondence 

Yes Model policies and privacy notices available 
to members from One Voice Wales and the 
SLCC. 
 

 

D.19 The council has 
performed a data audit 
to assess what 
information it holds 

No  Agree to a consensual audit by the ICO of its 
processing of personal data 

D.20 The council has a 
document retention 
policy published on its 
website 

Yes   

D.21 The council 
periodically purges 
information which it no 
longer needs to keep 

Yes   

D.22 The council keeps 
information disposal 
records 

Yes   

D.23 The council has 
published an 
accessibility statement 
on its website and 

Yes See The Public Sector (Websites and Mobile 
Applications) Accessibility Regulations 2018 
 

 

https://www.legislation.gov.uk/uksi/2018/952/contents/made
https://www.legislation.gov.uk/uksi/2018/952/contents/made
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Statement In place 
(Yes/No) 

Further information Comments and actions 

undertakes periodic 
reviews to ensure that 
the website remains 
compliant 
 

See Understanding accessibility requirements 
for public sector bodies  

D.24 The council has a 
business continuity plan 
to help it continue to 
function should it 
encounter loss or 
damage to property 

Yes One Voice Wales can supply a selection of 
model policies to member councils on a 
consultancy basis. 

 

D.25 The council has an 
emergency plan to help 
support community 
resilience and which has 
been shared with the 
Emergency Planning 
Authority 

No  
 
 

Council to consider preparing a 
emergency plan to help support 
community resilience 

The council fulfils its duties and responsibilities in regard to health, safety and welfare 

D.26 The council has an 
extant Health and 
Safety Policy Statement 
and associated 
procedures 

Yes Employers must: 
Provide a safe working environment for 
employees and all other persons affected by 
its actions, including contractors and 
members of the public. 
 
Employees must: 
Act in accordance with the council’s Health 
and Safety policy and supporting procedures 

 

https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps
https://www.gov.uk/guidance/accessibility-requirements-for-public-sector-websites-and-apps
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Statement In place 
(Yes/No) 

Further information Comments and actions 

and comply with all statutory regulations and 
Health and Safety legal requirements. 
 
See Health and Safety Executive website 

D.27 There is an annual 
budget in place to meet 
health and safety 
requirements 

Yes   

D.28 The council has 
documented risk 
assessments in place 
and performs regular 
reviews (at least 
annually) of all its risk 
assessments to identify 
hazards and the 
adequacy of existing 
control measures across 
all activities and service 
areas 

Yes   

D.29 The council has 
developed internal 
systems to manage the 
control measures set 
out in the risk 
assessments relating to 
council property and 
activities, and produces 

Yes   

https://www.hse.gov.uk/index.htm
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Statement In place 
(Yes/No) 

Further information Comments and actions 

an annual action plan 
which is reviewed and 
reported to council 

D.30 The council has an 
accident report book 
and related investigation 
procedures 

Yes   

D.31 The council has a 
stress management 
policy 

No  Council to consider preparing a community 
engagement strategy constitution describing 
its general governance arrangements 

D.32 The council has a 
stress risk assessment 
 

No  HR Committee to consider preparing a stress 
risk assessment. 

D.33 The council 
facilitates and controls 
community events and 
has an events 
management plan to 
consistently regulate 
event activities safely. 

Yes   

The council understands how to manage its assets and facilities 

D.34 The council 
maintains a register of 
its assets 

Yes The Accounts and Audit (Wales) Regulations 
2014, regulation 6, requires the council to 
keep a record of all assets and liabilities held 
by the council. 

 

https://www.legislation.gov.uk/wsi/2014/3362/regulation/6/made
https://www.legislation.gov.uk/wsi/2014/3362/regulation/6/made
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Statement In place 
(Yes/No) 

Further information Comments and actions 

D.35 The council 
periodically examines 
and risk assesses its 
assets and prepares 
maintenance / repair 
plans 

Yes Councils need to ensure that their community 
based assets are safe for use by councillors, 
officers and the public. 

 

D.36 The council 
prepares a business 
case before entering 
into the acquisition of 
large value assets 

Yes Councils should ensure that they fully 
understand the implications and effects of 
acquiring assets. These may incur ongoing 
maintenance and running costs and may 
require the council to borrow money to 
finance the projects. 
 
Welsh Government guidance - Borrowing 
approvals: guidance for community and town 
councils  

 

D.37 The council has 
adequate insurance 
cover to protect 
employees, buildings, 
other property, cash and 
members of the public. 

Yes Insurance must be in place to cover 
employees, members of the public, all 
buildings, contents and events. 
 
Insurance documents should be circulated 
and approved by full council.  
 
Certificates of insurance must be displayed in 
a prominent position at all council premises. 

 

 

 

https://gov.wales/borrowing-approvals-guidance-community-and-town-councils-html
https://gov.wales/borrowing-approvals-guidance-community-and-town-councils-html
https://gov.wales/borrowing-approvals-guidance-community-and-town-councils-html
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Summary of actions  By who By when 

Council to consider preparing a 
constitution describing its general 
governance arrangements of the Town 
Council. 

Town Clerk to prepare draft constitution 
 

Annual Meeting 2023 

Data Audit  Agree to a consensual audit by the ICO 
of its processing of personal data 

January 2023 

Council to consider preparing a 
emergency plan to help support 
community resilience 

Town Clerk to prepare draft report. March 2023 
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Community and town councils are entrusted with management of public funds and assets.  All councils should have appropriate 

financial governance arrangements in place to ensure the security of these resources and to ensure that they achieve economy, 

efficiency and effectiveness in the use of those resources.  

 

This theme considers the arrangements the council has put in place to manage its resources and covers both assets held and the 

council’s finances. The questions here will provide confidence that the statutory and non-statutory procedures for good financial 

management are in place, or highlight areas where the council needs to make improvements. 
 

 Statutory obligation 
 

Theme E – Resources and financial management 
 

Statement In place 
(Yes/No) 

Further information Comments 

The council has suitable accounting and audit systems 

E.1 The council has a 
formally appointed 
responsible financial 
officer 

Yes Local Government Act 1972 section 151 
requires the council to make arrangements 
for the proper administration of its financial 
affairs and to secure that one of its officers, 
the responsible finance officer, has 
responsibility for administration of those 
affairs. 
 
See chapter 4 of Governance and 
Accountability for Local Councils in Wales – 
A Practitioners Guide for further guidance. 

 

https://www.legislation.gov.uk/ukpga/1972/70/section/151
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
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Statement In place 
(Yes/No) 

Further information Comments 

E.2 The council has a 
complete and up to date 
ledger/cashbook 

Yes Accounts and Audit (Wales) Regulations 
2014  - regulation 6 requires the Council’s 
accounting records to: 
(a)  be sufficient to show and explain a 
relevant body's transactions and to enable 
the responsible financial officer to prepare 
the accounting statements; and 
(b)  contain— 

(i)  entries from day to day of all sums of 
money received and expended by the 
body and the matters to which the 
income and expenditure or receipts 
and payments accounts relate; 

(ii)  a record of the assets and liabilities of 
the body; and 

(iii)  a record of income and expenditure 
of the body in relation to claims 
made, or to be made, by it for 
contribution, grant or subsidy. 

 

E.3 The council has 
clearly documented 
accounting procedures 
including any 
segregation of duties 
and a schedule of key 
records 

Yes The Accounts and Audit (Wales) 
Regulations 2014 require the responsible 
financial officer to determine the council’s 
accounting control systems and ensure that 
the accounting control systems are 
observed. 
 
The accounting control systems must 
include— 

 

https://www.legislation.gov.uk/cy/wsi/2014/3362/regulation/6/made
https://www.legislation.gov.uk/cy/wsi/2014/3362/regulation/6/made
https://www.legislation.gov.uk/cy/wsi/2014/3362/regulation/6/made
https://www.legislation.gov.uk/cy/wsi/2014/3362/regulation/6/made
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Statement In place 
(Yes/No) 

Further information Comments 

(a)  measures to ensure that financial 
transactions are recorded as soon as 
reasonably practicable and as accurately as 
reasonably possible, measures to enable 
the prevention and detection of inaccuracies 
and fraud, and the ability to reconstitute any 
lost records; 
(b)  identification of the duties of officers 
dealing with financial transactions and 
division of responsibilities of those officers in 
relation to significant transactions; 
(c)  procedures to ensure that uncollectable 
amounts, including bad debts, are not 
written off except with the approval of the 
responsible financial officer, or such 
member of that person's staff as is 
nominated for this purpose, and that the 
approval is shown in the accounting record; 
and 
(d) measures to ensure that risk is 
appropriately managed 
 

E.4 The council has a 
schedule of its key 
accounting records 

Yes Councils should ensure that they are fully 
aware of all key accounting records 
including for example, burial register, 
cheque books, invoices, payroll records, 
contracts (including employment contracts) 
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Statement In place 
(Yes/No) 

Further information Comments 

E.5 There are 
documented 
arrangements for 
transfer of documents 
on change of 
responsible financial 
officer 

Yes Councils must ensure that all accounting 
records including contracts, payroll records, 
invoices etc are held securely and proper 
arrangements are in place for the transfer of 
records on changes in the clerk/responsible 
financial officer. This is particularly important 
where the council does not have its own 
office. 
The council’s copy of the clerk’s 
employment contract should not be retained 
by the clerk where the council does not have 
its own office. 

 

E.6 The council has and 
monitors a record of its 
earmarked reserves and 
balances and ensures 
that precept is not 
raised unnecessarily 

Yes See Governance and Accountability for 
Local Councils in Wales – A practitioners 
guide (2019 Edition) chapter 22 for guidance 

 

E.7 There is an agreed 
timetable for the 
preparation and 
approval of the Annual 
Return/statement of 
accounts 

Yes Preparing and agreeing a timetable for the 
preparation and approval of the annual 
return will enable the council to meet the 
statutory approval date of 30 June each 
year.  Documenting these arrangements 
also assists in handover of responsibilities 
between outgoing and incoming responsible 
financial officers. 

 

E.8 The approval of the 
Annual Return is a set 

Yes See The Accounts and Audit (Wales) 
Regulations 2014, regulation 15 

 

http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
https://www.legislation.gov.uk/wsi/2014/3362/regulation/15/made
https://www.legislation.gov.uk/wsi/2014/3362/regulation/15/made
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Statement In place 
(Yes/No) 

Further information Comments 

agenda item on the 
council meeting 
schedule to be 
approved by 30 June 

Members will need to be mindful of the 
statutory timetable for approving the 
accounts and where the statutory dates are 
not met, establish why there is a delay and 
make arrangements to approve the 
accounts as soon as possible thereafter. 
 
Members must receive the full annual return 
3 days before the meeting. 
 
The Accounts and Audit (Wales) 
Regulations 2014 requires that the council 
as a whole approve the accounting 
statements (contained in the Annual Return) 

E.9 Councillors receive 
appropriate evidence to 
support the governance 
assertions made in the 
annual governance 
statement as included in 
the annual return 

Yes Councils should not approve the annual 
return until they are satisfied that the 
assertions made in the annual governance 
statement are supported by sufficient 
evidence to justify the answers given. 

 

E.10 The council has a 
risk register which is 
reviewed at least 
annually 

Yes See Governance and Accountability for 
Local Councils in Wales – A practitioners 
guide (2019 Edition) chapter 9 for guidance 
 
The council should have a risk management 
scheme which highlights every significant 
risk in terms of the council’s activities and 

 

http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
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Statement In place 
(Yes/No) 

Further information Comments 

makes clear how such risks will be 
managed.  This includes investing in 
adequate insurance to protect employees, 
buildings, cash and members of the public. 
 

E.11 Appointment of the 
internal auditor and 
internal audit terms of 
reference are approved 
by the council 

Yes See Governance and Accountability for 
Local Councils in Wales – A practitioners 
guide (2019 Edition) – chapter 11 and 
appendix 2 
 

 

E.12 The effectiveness 
of internal audit is 
reviewed at least once 
in each year. 

Yes Accounts and Audit (Wales) Regulations 
2014 - regulation 7 requires that the council 
maintain an adequate and effective system 
of internal audit.  

 

E.13 Councillors 
examine the audit pack 
to be sent to the Auditor 
General for Wales to 
confirm the accuracy of 
the information provided 

Yes   

E.14 The rights of the 
public in relation to the 
accounts are            
advertised at the 
appropriate times  

Yes See  Accounts and Audit (Wales) 
Regulations 2014 – regulation 17 

 

E.15 The council allows 
inspection of the annual 
return or statement of 

Yes See Accounts and Audit (Wales) 
Regulations 2014 – regulation 17  
 

 

http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
https://www.legislation.gov.uk/wsi/2014/3362/regulation/7/made
https://www.legislation.gov.uk/wsi/2014/3362/regulation/7/made
https://www.legislation.gov.uk/wsi/2014/3362/regulation/17/made
https://www.legislation.gov.uk/wsi/2014/3362/regulation/17/made
https://www.legislation.gov.uk/wsi/2014/3362/regulation/17/made
https://www.legislation.gov.uk/wsi/2014/3362/regulation/17/made
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Statement In place 
(Yes/No) 

Further information Comments 

accounts and the 
supporting accounting 
records and other 
documents once the 
statement of accounts 
has been approved by 
the council 

 
 

E.16 Councillors receive 
a copy of the Auditor 
General’s final audit 
report and a copy of the 
Auditor General for 
Wales’ certified annual 
return 

Yes The council should ensure they are aware of 
the outcome of the statutory audit and any 
issues identified so that its arrangements 
can be improved or errors corrected for 
future years 

 

E.17 The statement of 
accounts is published 
after the annual external 
audit, together with the 
auditor’s report 

Yes See Accounts and Audit (Wales) 
Regulations 2014 – regulation 18 

 

The council has suitable financial management and financial assistance processes  

E.18 The council 
prepares a detailed 
budget each year prior 
to setting the precept 

Yes The Local Government Finance Act 1992 
section 50 requires the council to calculate 
its budget requirement for the year and 
specifies how the budget requirement is to 
be calculated. 
See Governance and Accountability for 
Local Councils in Wales – A practitioners 
guide (2019 Edition) – chapter 6 

 

https://www.legislation.gov.uk/wsi/2014/3362/regulation/18/made
https://www.legislation.gov.uk/wsi/2014/3362/regulation/18/made
https://www.legislation.gov.uk/ukpga/1992/14/section/50
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
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Statement In place 
(Yes/No) 

Further information Comments 

E.19 The budget and 
the precept requirement 
are approved by the 
council. 

Yes   

E.20 The council 
receives periodic 
(monthly/quarterly) 
reports comparing 
income and expenditure 
against the approved 
budget, and where there 
are differences between 
actual and budget 
figures, the council 
ensures it receives 
detailed explanations of 
the differences. 

Yes Regular monitoring of income and 
expenditure can help councils to identify 
financial issues before they become 
problems.  
 

 

E.21 The council 
receives and reviews 
periodic 
(monthly/quarterly) bank 
reconciliations 

Yes The bank reconciliation is an important 
internal control as it provides evidence of 
the completeness and accuracy of the 
amounts recorded in the council’s 
accounting records. Reconciliations should 
be prepared whenever a bank statement is 
received and should be reviewed to confirm 
they have been properly prepared. 
Reviewers should seek evidence and 
explanations for reconciling items. 
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Statement In place 
(Yes/No) 

Further information Comments 

E.22 Welsh Government 
consent is obtained 
before entering into long 
term borrowing to 
finance capital 
expenditure. 

Yes Councils must obtain Welsh Government 
consent before entering into long term 
borrowing arrangements. 
 
Welsh Government publishes guidance on 
applying for borrowing approvals and an 
application form on its website. 

 

E.23 Arrangements are 
in place for internal audit 
of the council’s  
accounting records and 
of its system of internal 
control, and for receipt 
of the internal audit 
report prior to the 
council’s approval of the 
annual return. 

Yes Accounts and Audit (Wales) Regulations 
2014 - regulation 7 requires that the council 
maintain an adequate and effective system 
of internal audit.  
 

 

E.24 Standing orders 
are in place specifically 
for the procurement of 
the supply of goods, 
materials, works and 
services. 

Yes Local Government Act 1972 section 135 
requires all councils to make standing 
orders covering contracts for the supply of 
goods, materials and the execution of 
works. 
 
The standing orders must make provision to 
secure competition and to regulate the way 
in which tenders are invited.  Section 135 of 
the Local Government Act 1972 allows for 

 

https://gov.wales/borrowing-approvals-guidance-community-and-town-councils-html
https://gov.wales/borrowing-approvals-application-form-community-and-town-councils
https://www.legislation.gov.uk/wsi/2014/3362/regulation/7/made
https://www.legislation.gov.uk/wsi/2014/3362/regulation/7/made
https://www.legislation.gov.uk/ukpga/1972/70/section/135
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Statement In place 
(Yes/No) 

Further information Comments 

small contracts to be exempt and to make 
an exemption in a particular case. 
 
One Voice Wales and SLCC can provide 
model standing orders to members. 

E.25 The council 
reviews procurement 
thresholds in its 
standing orders and 
financial regulations to 
ensure they remain 
relevant. 

Yes Model standing orders and financial 
regulations need to be tailored to fit the 
needs of the council. 

 

E.26 Significant items of 
expenditure and all 
contracts are reviewed 
to ensure compliance 
with the standing orders 
/ financial regulations. 

Yes   

E.27 Exemptions to the 
standing orders / 
financial regulations are 
only applied in 
exceptional 
circumstances. 

Yes Standing orders / financial regulations must 
be followed as a matter of course, any 
exceptions are expected to be rare and the 
reasons for departure should be 
documented / recorded in the minutes of the 
council. 

 

E.28 Documented 
procedures are in place 
for making payments to 

Yes The council should have clearly documented 
procedures for authorising and making 
payments. This is required to ensure: 
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Statement In place 
(Yes/No) 

Further information Comments 

third parties and 
employees. 

• Bank accounts are only opened with 
consent of the council 

• Direct debits and standing orders are 
properly authorised 

• Appropriate authorisation limits and 
procedures are in place to ensure that 
only approved payments are made 

• Access to council funds is safeguarded 
in case of departure of members/officers 

E.29 Payments are 
periodically reviewed to 
ensure that the 
appropriate procedures 
have been followed. 

Yes Independent review of payments processes 
is an important control to limit the risk of 
fraud or other error arising. 

 

E.30 The establishment 
and ongoing payments 
made by bank standing 
order/direct debit are 
monitored. 

Yes Bank standing orders and direct debits 
result in an ongoing series of payments and 
the council should ensure that it 
understands what the payments are for and 
the current level of payments made. 

 

E.31 There is a 
documented policy and 
procedure for the award 
of grants 

Yes Adoption of a policy and specified procedure 
for the award of grants will help councils to 
decide between competing requests for 
support. Councils can set key criteria for 
eligibility, limits on the assistance that may 
be awarded and specify evidence required 
to support applications for funds.  It also 
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Theme E – Resources and financial management 
 

Statement In place 
(Yes/No) 

Further information Comments 

provides a clear trail from the application to 
the award of grant. 

E.32 The council 
calculates annually the 
maximum                     
sum it is allowed to 
spend under the section 
137 power 

Yes The amount councils are permitted to spend 
is limited to a multiple of registered electors 
as at January immediately before the start of 
the financial year.  Councils need to ensure 
that they do not spend more than the 
allowed sum. The allowable amount is 
published annually by Welsh Government.   
 
Note - Once a council resolves itself an 
eligible community council, section 137 of 
the Local Government Act 1972 no longer 
applies to the council. Unlike section 137 
there is no financial limitation on what an 
eligible community council can spend if they 
are exercising the general power of 
competence.  

 

E.33 Before making a 
decision to award a 
grant for financial 
assistance, the council 
considers if the grant 
awarded is 
commensurate with the 
benefit that will be 
accrued to the 
community 

Yes Section 137 of the Local Government Act 
1972 requires that the financial assistance 
awarded is commensurate with the benefit 
accrued to the community. 
 
Where the General Power of Competence is 
intended to be exercised, eligible community 
council must approve a business case in 
support of the proposal.  See chapter 1 of 
The Local Government and Elections 

 

https://www.legislation.gov.uk/ukpga/1972/70/section/137
https://www.legislation.gov.uk/ukpga/1972/70/section/137
https://www.legislation.gov.uk/ukpga/1972/70/section/137
https://www.legislation.gov.uk/ukpga/1972/70/section/137
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
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Theme E – Resources and financial management 
 

Statement In place 
(Yes/No) 

Further information Comments 

(Wales) Act 2021: Statutory Guidance for 
Community and Town Councils 

E.34 Before making a 
decision to award a 
grant, the council 
considers if it has a 
specific power to incur 
the expenditure rather 
than applying the 
section 137 power, or if 
there is a statutory 
prohibition on making 
such a payment 

Yes The miscellaneous power cannot be applied 
to incur expenditure where there is an 
existing statutory provision that would allow 
the expenditure to be incurred. In addition 
these powers cannot be applied to 
circumvent a statutory prohibition on the 
expenditure being incurred. 
 

 

E.35 The council keeps 
a separate account of all 
section 137 payments 

Yes See section 137 of the Local Government 
Act 1972  

 

 

https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://www.legislation.gov.uk/ukpga/1972/70/section/137
https://www.legislation.gov.uk/ukpga/1972/70/section/137
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Theme E – Resources and financial management – Summary of actions 
 

Summary of actions  By who By when 

Non required. 
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Summary of all actions to be taken as a result of Part 1 – The health check 
 

Summary of key actions  By who By when 

Data Audit  Agree to a consensual audit by the ICO 
of its processing of personal data 

January 2023 

Council to consider preparing a 
emergency plan to help support 
community resilience 

Town Clerk to prepare draft reports. 
 

March 2023 

Council to consider preparing a 
community engagement strategy. 

Town Clerk to prepare draft reports April 2023 

HR Committee needs to consider policies 
to address the gap in provision  

Town Clerk to prepare draft reports on; - 
Annual leave 
Adoption and paternity, 
Shared parental leave, 
Stress management, 
Time off in lieu. 

May 2023 

Council to consider preparing a 
constitution describing its general 
governance arrangements of the Town 
Council. 

Town Clerk to prepare draft constitution. Annual Meeting 2023 
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Part 2: The self-assessment 

 
Introduction and how to use 
 
The self-assessment is the councillor-led part of the toolkit.  The self-assessment 
consists of six themes, the first five of which are the same as the themes contained 
in Part 1 – The health check:-  
 

• Vision, purpose and community planning 

• Leadership and people 

• Community engagement and partnerships 

• Business processes 

• Resources and financial management 

• Evaluating impact 

 
Each theme contains one or more overarching governance statements that reflect 
the characteristics of effective governance of a community or town council.  The 
council should consider how it is operating in relation to each of the 
statements, and is supported to reach conclusions by a series of probing 
questions and examples of evidence that it may wish to consider.   
 
Each overarching statement is followed by:- 
 

• Questions to consider - these will help you and your council understand and 
reflect on how the council is operating and where there is a need or 
opportunity to strengthen this area of your work.   
 

• Examples of evidence to review to inform assessment - this contains 
suggestions of things that are likely to already be available to the council, and 
which may be helpful to you in reaching conclusions on how the council is 
operating in relation to the overarching statement.  These are suggestions 
only and you should consider reviewing any evidence that you think will help 
inform your assessment.  The completed Part 1 – The health check will also 
be a key piece of evidence to review as you think through the self-assessment 
questions. 

 

• Further information – this section explains a little more about councils’ 
responsibilities in relation to the theme / overarching statement, and contains 
sources of additional guidance, support and training to help bring about 
change or improvements to your working arrangements and processes.  Click 
on any underlined text in the further information column to access additional 
resources. 
 

• Commentary – this is space for your council to summarise its conclusions in 
relation to the overarching statement and questions. 
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• Actions – this is space for your council to record the actions it will take as a 
result of the assessment in relation to each overarching statement. 

 
 
We suggest that the following steps are taken when using this part of the toolkit:- 
 

1) Councillors review the self-assessment and form their own views on how the 
council is operating in relation to each of the themes and statements. 

2) Councillors meet as a task and finish group or working group to compare their 
thoughts and arrive at an agreed view which can be summarised in the 
commentary box provided under each statement. 

3) Based on the conclusions reached in the commentary box, record actions 
that the council proposes to take to develop, or further develop, in that area. 

4) The summary of findings and proposed action may then be discussed and 
agreed in a full council meeting. 
 

Your council may decide to complete all of the health check first and then all of the 
self-assessment, or you may choose to complete a theme in both the health check 
and the self-assessment in parallel before moving on to the next theme. 
 
There is space at the end of the self-assessment to summarise the key actions to be 
taken as a result of Part 2 – The self-assessment in one place. 
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Theme A – Vision, purpose and community planning 
 

A community and town council provides community leadership.  In exercising this role it will benefit from having a clear vision for its 

community, developed in partnership / consultation with all sections of the community.  This will inform council plans, budgets and 

activities to ensure the council best works with and in the interests of the community.  

 

 

 
The council has a clear vision and plan for its community 
 

Questions to consider 
 

• Does the council have a plan for realising its vision and purpose? 

• How are you involving the whole community in developing that plan?  

• How does the council plan take account of its statutory obligations and functions? 

• How does the council keep its plan under regular review? 

• How does the council apply its vision when considering planning matters relating to the community? 

 

Examples of evidence to review to inform assessment 
 

• Documented vision, purpose and values statements 

• Community planning tools 

• Public consultation events and surveys 

• Press releases and articles 

• Statutory reports as appropriate for example: 
- Annual report on progress in meeting objectives contained in the local well-being plan 
- Published biodiversity plan and report 
- Annual report as required by Local Government and Elections (Wales) Act 2021 
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Further information 
 
Regardless of its size, having a vision and purpose agreed by all members will help your council in achieving for its community.  An 
agreed vision and purpose will provide a clear focus for decision-making on how to utilise the budget and resources available to deliver 
the outcomes that the people in the community want to see.   
 
Involving the community in developing vision and purpose statements and the business plan ensures that the council can identify and 
act on the wants and needs of the community it has been elected to serve. 
 
The council’s business plan should reflect the agreed vision and purpose, provide an overall framework to focus the council’s actions, 
and create the budget that determines the precept. 
 
The values of the council will guide all aspects of its work and activities in terms of principle and practice.  Councils can research the 
values adopted by other councils, normally displayed on their websites, and One Voice Wales can also supply examples to member 
councils to assist them in developing their own. 
 
In considering what services to deliver, or what activities to support, councils should also take account of the assessment of local well-
being for their area and the objectives contained within the local well-being plan.  While only some community and town councils will be 
under a duty to take reasonable steps towards meeting those objectives, all councils have an important role to play in improving the 
well-being of their area and in doing so contribute towards improving the social, economic, environmental and cultural well-being of 
Wales.  Councils may find it helpful to use the five ways of working set out in the Well-being of Future Generations Act to guide their 
planning and decision making – long term, prevention, integration, collaboration and involvement.  More detail on the ways of working 
can be found in Well-being of Future Generations (Wales) Act 2015: the essentials  
 
The council should keep its plan under regular review to ensure it remains up-to-date and relevant. 
 
Relevant statutory obligations  
 
Local Government and Elections (Wales) Act 2021, Section 52 – From April 2022 community and town councils have a duty to prepare 
and publish an annual report, as soon as reasonably practicable after the end of each financial year, about the council’s priorities, 
activities and achievements.  Councils must have regard to guidance about annual reports issued by Welsh Ministers.  See Part 3, 

https://gov.wales/well-being-future-generations-act-essentials
https://www.legislation.gov.uk/asc/2021/1/contents/enacted
https://www.legislation.gov.uk/asc/2021/1/section/52/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://www.legislation.gov.uk/asc/2021/1/part/3/chapter/5/enacted
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Chapter 5 of the Local Government and Elections (Wales) Act 2021. 
 
Well-being of Future Generations (Wales) Act 2015 - The Act places a duty on certain community and town councils to take all 
reasonable steps towards meeting the local objectives included in the local well-being plan that has effect in their areas.  A community 
or town council is subject to that duty only if its gross income or expenditure was at least £200,000 for each of the three financial years 
preceding the year in which the local well-being plan is published.  If a community or town council is subject to the duty, it must publish 
a report annually detailing its progress in meeting the objectives contained in the local well-being plan.  Community or town councils 
which do not meet the criteria for being subject to the duty in section 40(1) of the Act but which still wish to contribute towards meeting 
the local objectives in the local well-being plan are welcome to do so on a voluntary basis. 
 
Environment (Wales) Act 2016, Section 6. - Councils have a duty to maintain and enhance biodiversity in the exercise of its functions 
and must prepare and publish a plan setting out what it proposes to do and report on the actions taken to improve biodiversity and 
promote ecosystem resilience every three years.  See also: Environment (Wales) Act 2016 Factsheet: Biodiversity and Resilience of 
Ecosystems Duty; Environment (Wales) Act 2016 Part 1: Guidance for Section 6 – the Biodiversity and Resilience of Ecosystems Duty 
Frequently Asked Questions; The Section 6 Biodiversity and Resilience of Ecosystems Duty: reporting template and The Section 6 
Biodiversity and Resilience of Ecosystems Duty: example reporting template. 
 
Community councils are able to decide whether to prepare one composite annual report covering the reporting duties in the Local 
Government and Elections (Wales) Act 2021, the Well-being of Future Generations (Wales) Act 2015 and the Environment (Wales) Act 
2016, or to produce three individual reports. 
 
Resources and training 
 
One Voice Wales has guidance on business planning and examples of business plans which are available to members.  Researching 
the work of other councils can also be helpful in supporting the council to develop its own plan. 

 
The Understanding Welsh Places website contains data and geographical information about local areas to help you identify 
opportunities for your community. 
 
Planning Aid Wales provide planning training and guidance, community engagement tools and techniques including specific place plan 
support. 
 

https://www.legislation.gov.uk/asc/2021/1/part/3/chapter/5/enacted
https://www.legislation.gov.uk/anaw/2015/2/contents/enacted
https://www.legislation.gov.uk/anaw/2016/3/contents
https://gov.wales/environment-wales-act-2016-overview
https://gov.wales/environment-wales-act-2016-overview
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-frequently-asked-questions
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-frequently-asked-questions
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-reporting-template
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-example-reporting-template
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-example-reporting-template
http://www.understandingwelshplaces.wales/
https://planningaidwales.org.uk/
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Shape my town – this is a practical toolkit to inspire local people to play a part in shaping their built environment 
 
Well-being of Future Generations (Wales) Act 2015: the essentials – sets out the seven well-being goals and the ways of working to go 
about achieving the goals. 
 
Shared Purpose: Shared Future.  Statutory guidance on the Well-being of Future Generations (Wales) Act 2015 – SPSF 4: Collective 
role (Community councils) – guidance for community and town councils on their role in local well-being plans. 
 
 

Commentary 
 
 
 
 
 
 
 

Actions 
 
We will: 
 

•  
 
 
 
 
 
 
 

 

http://www.shapemytown.org/
https://gov.wales/well-being-future-generations-act-essentials
https://gov.wales/sites/default/files/publications/2019-02/spsf-4-collective-role-community-councils.pdf
https://gov.wales/sites/default/files/publications/2019-02/spsf-4-collective-role-community-councils.pdf
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Theme B – Leadership and people 

 
The council should respect the values of openness and transparency and adhere to, and model, the behaviours and standards set for all 

councillors as contained in the code of conduct.  In leading its community, the council should be committed to enhancing its capability 

and capacity as is commensurate with its range and scale of operations. 

 
Employees are the principal asset of any council and it is important that they are given the trust and respect to perform their roles to their 
maximum ability within a safe working environment.  Training and development of employees is vitally important as well as having 
appropriate systems in place to provide adequate reward, recognition, and accountability, within a framework of effective employment 
policies.  

 

 
The council provides leadership to its members and staff 
 

Questions to consider 
 

• Do all councillors understand their obligations to ensure effective governance of the council?    

• How do you ensure all members are trained in all aspects of their role? 

• How do you ensure all members are suitably resourced to carry out their role? 

• How do members and staff engage with recognised sector representative bodies (i.e. One Voice Wales and SLCC) to share and 

learn from good practice? 

 

Examples of evidence to review to inform assessment 
 

• Vision, purpose and values statements 

• Declaration of acceptance of office 

• Standing orders 

• Code of conduct 

• Arrangements for discharge of functions 

• Records of attendance at council meetings 

• Evidence of councillor training needs analysis and training undertaken 
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• Training plan 

• Membership of One Voice Wales and the Society of Local Council Clerks 
 

Further information  
 
Responsibilities for effective governance 
  
A formal declaration of acceptance of office must be signed before an individual is able to act as a member of a community or town 
council.  This includes an undertaking to observe the code of conduct adopted by the council.  All councillors should adhere to and 
model appropriate behaviours and standards in line with expectations of those taking up elected office. 
 
Resources and training 
 
The Code of Conduct for members of local authorities in Wales: Guidance from the Public Services Ombudsman for Wales    
 
Model Code of Conduct  
 
Video –Councillors’ Guide to the role of the Public Services Ombudsman for Wales  – The Members’ Code of Conduct  
 
One Voice Wales online training (free to all councillors) The code of conduct for community and town councillors  
 
One Voice Wales training module ‘The Councillor’ covers a range of issues relevant to councillors’ responsibilities including code of 
conduct and ethical behaviour.  A specific training module on ‘Code of conduct’ is also available.  Contact One Voice Wales for further 
information. 
 
The good councillor’s guide for community and town councillors 
 
 
Councillor training 
 
A good community council is committed to ongoing training and development, for both councillors and staff.  A National Training 
Strategy is currently under review.  
 

https://www.ombudsman.wales/information-for-elected-members/
https://www.legislation.gov.uk/wsi/2016/84/made
https://www.ombudsman.wales/information-for-elected-members/
https://www.ombudsman.wales/information-for-elected-members/
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Training/Online%20Training/Code%20of%20Conduct.pdf
https://gov.wales/good-councillors-guide-community-and-town-councillors
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Section 67 of the Local Government and Elections (Wales) Act 2021 requires community and town councils to make and publish a plan 
about the training provision for its members and staff.  The training plan should reflect on, and address whether the council collectively 
has the skills and knowledge it needs to deliver its plans most effectively.  The first training plan must be published by 5 November 
2022, six months after the duty comes into force.  The training plan must be reviewed no later than three months after an ordinary 
election of community councillors.  Statutory guidance has been published about the duty to make and publish training plans see 
Chapter 5 of The Local Government and Elections (Wales) Act 2021: Statutory Guidance for Community and Town Councils 
 
Information on any current bursaries for councillors to undertake relevant training may be found on the One Voice Wales website.  
 
Councillor remuneration  
 
The Independent Remuneration Panel for Wales is the independent body responsible for determining payments to elected members of 
community and town councils in Wales.  The Panel produces a report every year setting out the type and level of payments that may be 
made.  It is the duty of the proper officer of a council (usually the clerk) to arrange for correct payments to be made to all individuals 
entitled to receive them. 
 
The Independent Remuneration Panel for Wales Annual report and guidance on payments to elected members  
 
Sector bodies 
 
Councils are encouraged to be in membership of One Voice Wales and the Society of Local Council Clerks.  Contact One Voice Wales 
and SLCC for details.  One Voice Wales Area Committees and One Voice Wales and SLCC conferences and training events provide 
opportunities to learn about developments in other councils as well as share their own good practice.  Consideration could also be 
given to submitting applications for the One Voice Wales annual awards scheme.  In the case of ‘larger’ councils, they should consider 
taking a full part in the Larger Councils’ meetings. 
 
 
 

Commentary 
 
 
 
 

https://www.legislation.gov.uk/asc/2021/1/section/67/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/independent-remuneration-panel-wales
http://www.onevoicewales.org.uk/OVWWeb/Default-13622.aspx
https://www.slcc.co.uk/contact/
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Actions 
 
We will: 
 

•  
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The council carries out its employment duties 
 

Questions to consider 
 

• Do all councillors understand their responsibilities as an employer?   

• Does the council have a human resources/personnel committee to deal with staffing matters? 

• Do all staff understand their obligations under the national employee code of conduct? 

• How does the council review whether staff are remunerated appropriately? 

• How does the council ensure open and fair competition for all vacancies? 

• What arrangements are in place to enable employees to communicate with their line management and for appraisal?  

• What processes are in place to resolve both internal disputes / grievances and potential external complaints about council members 
and staff? 
 

Examples of evidence to review to inform assessment 
 

• Evidence of applying current employment law  

• Evidence of signed contracts and policies which are referenced in contracts of employment and which are fully aligned to the 
National Pay and Conditions Agreement for Clerks  

• Pay policy 

• Job descriptions 

• Employee Handbook 

• Appraisal scheme and evidence of appraisals completed 

• Minutes of full council and HR committee meetings  

• Financial records recording appropriate deductions from gross pay calculations 

• Grievance and complaints procedure 
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Further information  
 

The council must act at all times as a responsible employer and must ensure it complies with employment law.  All staff must have a 
contract of employment incorporating terms and conditions and supported by appropriate employment policies. 
 
The council must approve the remuneration payable to all staff in advance.  Councils should consider using an effective benchmarking 
tool for determining salaries of their employees, ensuring appropriate hours are agreed for each role.  In the case of clerks/deputies and 
assistants the national job evaluation and pay scales would be appropriate.  
 
When councils with several employees wish to change job roles and staffing structures they should be mindful of the processes 
involved in varying contracts. 
 
It is essential that effective line management arrangements are in place for all employees.  In the case of smaller councils, perhaps with 
a single part-time clerk, consideration should be given to arrangements for the day-to-day routine management of the clerk and a 
reporting mechanism to the council via a human resources / personnel committee. 
 
It is important that members and officers are trained in the use of employee appraisal and there is a suitable scheme in place which is 
understood by the council and employees.  
 
The code of conduct for qualifying employees of relevant authorities in Wales sets out the conduct expected of employees of a 
community council.  This sets out as a general principle that the public is entitled to expect the highest standards of conduct from 
employees of a community and town council and notes that in performing their duties they must act with integrity, honesty, impartiality 
and objectivity.  The code of conduct also covers:- 
 

• Accountability 

• Political neutrality 

• Relations with members, the public and other employees 

• Equality 

• Stewardship 

• Personal interest 

• Whistleblowing 

• Treatment of information 

• Appointment of staff  
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• Investigations by monitoring officers   
 
Resources and training 
 
Employment policy support is available through One Voice Wales and SLCC, including model terms and conditions of service and 
model policies. 
 
ACAS has a range of advice, templates and training available on its website to support both employers and employees   
 
The Code of Conduct (Qualifying Local Government Employees) (Wales) Order 2001 
 
The National Agreement on Salaries and Conditions of Service of Local Council Clerks in England and Wales 2004 - This publication 
covers the salaries and conditions of service of full-time and part-time Clerks and other officers of Town, Parish and Community 
Councils.  The National Agreement can be found on the One Voice Wales website 
 
One Voice Wales have sent a model pay policy to all councils. 
 
One Voice Wales have a training module on ‘The Council as an Employer’ which covers a range of areas including contracts of 
employment, role and person specifications, discipline and grievance, and health and safety.  A short e-learning module is also 
available on the One Voice Wales website and is free of charge to all councillors as an introduction to this area. 
 

Commentary 
 
 
 
 
 
 

Actions 
 
We will: 
 

•  

http://www.acas.org.uk/
https://www.legislation.gov.uk/wsi/2001/2280/made
http://www.onevoicewales.org.uk/OVWWeb/Default.aspx
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Training/Online%20Training/Council%20as%20an%20Employer.pdf
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The council gives its staff the resources and support to carry out their role 
 
 

Questions to consider 
 

• How does the council encourage continuous professional development of its employees? 

• How does the council ensure all staff are trained in all aspects of their role? 

• How does the council ensure it provides all necessary facilities and equipment for those working from the office or at home? 

• Are there appropriate policies and processes in place to manage the health, safety and welfare of the council’s employees?  How do 

you ensure these are followed? 

 

Examples of evidence to review to inform assessment 
 

• Training policy and plan 

• Training budget 

• Dignity at work policy 

• Member/officer working protocol 

• Equality and diversity policy 

• Risk assessments 

• Evidence of a process of establishing and reviewing individual development plans for all staff 

• Investment in line management training for clerks who manage other council staff 

• Investors in people status as appropriate 

Further information  
 
A successful council supports the development of its employees.  Section 67 of the Local Government and Elections (Wales) Act 2021 
requires community and town councils to make and publish a plan about the training provision for its members and staff.  The training 
plan should reflect on, and address whether the council collectively has the skills and knowledge it needs to deliver its plans most 

https://www.legislation.gov.uk/asc/2021/1/section/67/enacted


Theme B – Leadership and people 

61 
Version 1 – December 2022 

 

effectively.  The first training plan must be published by 5 November 2022, six months after the duty comes into force.  The training plan 
must be reviewed no later than three months after an ordinary election of community councillors.  Statutory guidance has been 
published about the duty to make and publish training plans - See Chapter 5 of The Local Government and Elections (Wales) Act 2021: 
Statutory Guidance for Community and Town Councils 
 
Many of the training requirements for council staff can be sourced from the SLCC - including the CiLCA qualification.  Councils are 
encouraged to provide the necessary funding, including paid time off, for courses and in the case of qualification routes to provide 
appropriate workload relief to support studies.  Further information on courses and any bursary support available can be found on the 
SLCC website. 
 
Providing staff of the council with the appropriate resources to complete their work is a key consideration in ensuring the successful 
operation of the council.  For example, staff should be provided with council email addresses and access to council computer systems 
rather than being expected to use their own.  Council staff should not use personal email addresses for council communications or save 
council documents to personal computers for reasons of information security, as well as for ensuring effective continuity if the council 
employee should leave their role. 
 
Resources and training 
 
One Voice Wales provides a training course on this subject. 
 
SLCC also provide a range of training opportunities – see the SLCC website for latest courses and availability. 
 

Commentary 
 
 
 
 
 
 
 
 
 

https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://www.slcc.co.uk/
http://www.onevoicewales.org.uk/OVWWeb/Default-7451.aspx
https://www.slcc.co.uk/events/
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Actions 
 
We will: 
  

•  
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Theme C – Community engagement and partnerships 
 

Community and town councils play an active role in engaging, involving and consulting with their communities.  An effective council 

understands its community’s (people and places) needs and desires, and knows the positive difference it is making.  Councils 

should aim to ensure that no one feels disadvantaged, and that all groups within the community are engaged. 

 

A partnership is an agreement to do something together that will benefit all involved, bringing results that could not be achieved by 

a single partner operating alone and reducing duplication of efforts.  Partnership working allows services to be delivered in a joined-

up way, such as through shared goals and/or sharing resources. 

 

 
The council engages with its community 
 

Questions to consider 
 

• Does your council understand the demographic composition of its community? 

• How does the council involve the whole community in its decision-making processes, and provision of services?  

• How does the council stay in touch about local “hot topics” that emerge from time to time? 

• How does your council plan and provide for the diversity of needs within its community? 

• What methods and tools are used by the council, to involve the community in community planning issues? 

• How does the council ensure it is reflecting the voice of the community in reviewing planning applications and contributing, where 
appropriate to the Local Development Plan? 

• What does the council do to ensure it engages with the people in the community in the language of their choice? 
 

Examples of evidence to review to inform assessment 
 

• Community engagement strategy prepared and periodically reviewed 

• Community surveys 

• Proactive work with community groups  

• Involvement in other aspects of community life e.g. school governors, citizens advice etc. 

• Social media activity 
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• Minutes of meetings 

• Annual report 

• Website 

• Newsletters 

• Noticeboards 

• Community events 

• Employment of a community development officer (where appropriate) 

• Youth representatives serving on the council 
 

Further information  
 
The council is elected to serve all parts of the community and must ensure it reflects the needs of all the people in its community.  
Being open and transparent about the work of the council, and its decision-making, is key to engaging the community.  A community 
engagement strategy sets out how the council will understand its community, involve the community in their work and communicate 
with their electors.  
 
Relevant statutory obligations 
 
Local Government and Elections (Wales) Act 2021 – Part 3 Promoting Access to Local Government 
 
The intention of the public participation provisions in the Local Government and Elections (Wales) Act 2021 is to encourage a more 
diverse range of members of the public to engage with local democracy.  Principal councils are required to prepare, consult on, publish 
and review a ‘public participation strategy’, with the aim of making it easier for members of the public to understand how local 
government functions; how it makes decisions; and how local people can follow proceedings, input their views, and have them taken 
into account.  There is no requirement for a community council to make a public participation strategy, though they should consider how 
they enable public participation to take place. 
 
From 5 May 2022 people presiding over community and town council meetings that are open to the public must give members of the 
public in attendance reasonable opportunity to make representation about any business being discussed at the meeting, unless this is 
likely to prejudice the effective conduct of the meeting. 
 
Section 47 of the Local Government and Elections (Wales) Act 2021 provides for multi-location attendance at community and town 
council meetings. The requirement is that a community council must make and publish arrangements for convening meetings, which 

https://www.legislation.gov.uk/asc/2021/1/contents/enacted
https://www.legislation.gov.uk/asc/2021/1/section/47/enacted
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allows – but not requires – participants to be in multiple locations.  See Chapter 2 of The Local Government and Elections (Wales) Act 
2021: Statutory Guidance for Community and Town Councils 
 
Schedule 4 of the Local Government and Elections (Wales) Act 2021 also includes provisions relating to community council notices e.g. 
giving notice of meetings and their arrangements and the issuing of a short note within 7 days of council meetings.  These should be 
read in conjunction with section 55 of the Local Government (Democracy) (Wales) Act 2013, which requires community councils to 
make available electronically certain information and documents (including minutes of meetings). 
 
Local Government (Wales) Measure 2011 – made provision for the appointment of community youth representatives (section 118) 
 
Resources and training 
 
National Principles for Public Engagement in Wales aim to guide behaviour and encourage good quality, consistent engagement 
activity with service users and the general public.  See Third Sector Support Wales Knowledge Hub to view the National Principles and 
access other supporting information. 
  
 
Public service geo-spatial agreement  provides location data which can support planning and decision-making. 
 
One Voice Wales offers two training modules relating to community engagement - ‘Introduction to Community Engagement’ which 
explores how councils and councillors can improve how they engage with the communities they serve; and ‘Community Engagement 
Part 2’ which covers tools and techniques.    
 
SLCC offer a Community Governance qualification. 
 
 

Commentary 
 
 
 
 
 
 

https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://www.legislation.gov.uk/asc/2021/1/schedule/4/enacted
https://www.legislation.gov.uk/mwa/2011/4/part/7/chapter/4
https://thirdsectorsupport.wales/
https://www.ordnancesurvey.co.uk/business-government/public-sector-geospatial-agreement
http://www.onevoicewales.org.uk/OVWWeb/Default-7451.aspx
https://www.slcc.co.uk/qualifications
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Actions 
 
We will: 
 

•  
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The council works with partners to help its community 
 

Questions to consider 
 

• How does the council work with partners to help achieve its vision and purpose?  

• How does the council assess who it could and should work with (including statutory partners)? 

• Are you working with everyone you could / should be working with? 

• How has the council ensured it is resourced to develop its partnerships?  

 
 

 

Examples of evidence to review to inform assessment 
 

• Proactive work with community groups  

• Involvement in other aspects of community life e.g. school governors, citizens advice etc. 

• Annual report 

• Community events 

• Work with public services board (especially those councils with a duty under the Well-being of Future Generations (Wales) Act 
2015) 

• Lead subject representatives appointed 

• Expertise to serve on advisory committees (co-option of non-councillors) 

• Charter agreement with the principal authority  
 

Further information  
 
Community and town councils can provide services with other bodies, including neighbouring community councils.  Partnership working 
recognises the limitations of what we can do on our own and the opportunities for achieving more by working together. 
 
A stakeholder analysis is a simple way of identifying who might have most interest and influence in delivering the council’s vision and 
plan.  
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This can be a helpful tool in identifying and prioritising potential partners.  A by-product of this work is that it might identify opportunities 
to take forward ambitions that might otherwise have been missed.  Having completed a stakeholder analysis, the council will need to 
consider who it seeks to work with and whether it is suitably resourced to take work forward. 
 
If the council takes the lead in setting up a partnership, it should represent community interest groups and minority interests through 
either membership or consultation.  

Working with the principal council 

Building effective relationships between community councils and the principal council for the area can support councils to deliver for the 
people they serve.  Informal and / or formal mechanisms may be established for engagement and partnership working. 

A charter agreement is entered into by a principal council and a community council for a community or communities within its area.  It is 
a shared agreement describing the way in which the councils’ respective functions will be exercised for the purpose of maintaining and 
improving co-operation between them. 

The Welsh Government strongly encourages all councils to enter into formal charter agreements to underpin the relationship with the 
county or county borough council for the area.  Working together through effective relationships and networks can support both tiers to 
ensure they are delivering the right outcomes for the people they serve.  A charter provides clarity of commitments from both parties 
and gives validity and recognition to both parties as equal partners. 

Resources and training 

Case studies on effective engagement with partners are available to One Voice Wales members upon request. 
 
Ensuring Effective Stakeholder Engagement - Guide produced by the Government Communication Service to support engagement with 
stakeholders, including tools to identify key stakeholders and plan for engagement. 
 
 
 
 
 
 

https://gcs.civilservice.gov.uk/publications/ensuring-effective-stakeholder-engagement/
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Commentary 
 
 
 
 
 
 
 
 

Actions 
 
We will: 
 

•  
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The council communicates with its partners and community 
 

Questions to consider 
 

• Are you confident that your communications are accessible to all parts of the community? 

• How do you encourage feedback and involvement from across the community? 

• How does your website help you engage and communicate?  

• How do you use social media to engage with your community? 

 

Examples of evidence to review to inform assessment 
 

• Community engagement strategy prepared and periodically reviewed 

• Community surveys 

• Appointing council representatives to serve on outside bodies 

• Social media activity 

• Minutes of meetings 

• Annual report 

• Website 

• Newsletters 

• Noticeboards 

• Community events 

• Compliments and complaints letters 

• Public participation sessions on council meeting agendas  

• Council surgeries  
 

Further information  
 
The Local Government (Democracy) (Wales) Act 2013 requires that community and town councils publish certain information 
electronically.  Section 55 of the Act requires councils to publish electronically information about how to contact it and, if different, its 

https://www.legislation.gov.uk/anaw/2013/4
https://www.legislation.gov.uk/anaw/2013/4
https://www.legislation.gov.uk/anaw/2013/4/part/5/crossheading/access-to-information
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clerk. The information which must be available electronically includes a telephone number, a postal address and an email address.  In 
addition, councils must publish electronically information about its members, including a list of the council’s members, each member’s 
name, information about how they may be contacted, party affiliation (if any) and any office held or committee they belong to within the 
council.  If the community concerned is divided into community wards, the ward each member represents must be shown.  Councils 
must also publish electronically the minutes of its meetings and, so far as reasonably practicable, documents referred to at those 
meetings. They must also publish their annual audited accounts electronically.   
It is a decision for each council to take as to whether they will operate their own, independent website, or whether they decide to link up 
with other councils in their area, or the principal council, or some other body which is happy to host their information.  It is, however, a 
requirement that there is a regularly updated website providing the public with the ability to access the information described above. 
 
A website is such a key means of communicating that people who want to find out about your council will simply assume you have one.  
A website offers the opportunity to promote, test and share ideas for the future of the community. 
 
Social media is fast and free to use as well as a great way of getting your messages to more people in your community.  Social media 
can help increase accessibility and can help break down barriers for people who might otherwise find it difficult to participate in your 
council’s activities. 
 
Different communication methods will be needed to ensure the council effectively engages with and informs the whole community.  
Considering how you are communicating, the audience for the different methods of communication, and where there are any gaps, will 
ensure you are reaching a full range of people within your community. 
 
Resources 
 
Statutory Guidance:  Access to Information on Community and Town Councils  
 
Connecting with your local community: A Communications Guide for Welsh Community & Town Councillors and their Clerks.   
 
The Local Government and Elections (Wales) Act 2021: Statutory Guidance for Community and Town Councils – Chapter 3 
Participation at meetings  
 
A Communications Toolkit is available to One Voice Wales members upon request. 
 

https://gov.wales/access-information-guidance-community-and-town-councils
https://gov.wales/connecting-your-local-community
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
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Commentary 
 
 
 
 
 
 
 

Actions 
 
We will:  
 

•  
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Theme D – Business processes 
 

A process is a series of actions or steps taken to achieve a particular end.  A well-run and well-managed council will have clearly 

defined processes in place for key areas of business.  These processes give an overall structure for decision making designed to: 

 

• ensure compliance with legislative requirements;  

• deliver consistent outcomes or results; and  

• mitigate against risk by ensuring tasks are performed correctly.  

 

Business processes are likely to be key indicators of the strength of financial management and governance arrangements of a 

community or town council.  The following questions will support your council to reflect on areas where typically a council has 

established processes in place, and help you determine if you need to introduce new or different processes. 

 

 
The council operates high standards of accountability and governance in an open and transparent way  
 

Questions to consider 
 

• What processes are in place to ensure effective and timely decision making and are these processes documented? 

• How does the council’s annual business / service plan inform its budget? 

• How does the council use committee and sub-committee decision-making arrangements? 

• What processes are in place to review risk management? 

• What handover provisions are in place for transfer of information, finances and records when the clerk/responsible financial officer 

leaves the council? 

Examples of evidence to review to inform assessment 
 

• Standing orders  

• All processes reviewed periodically by council / committee to ensure they remain appropriate, with findings recorded 

• Internal controls documentation 

• Published timetable of council and committee meetings 
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• Minutes of council meetings record decisions on the need for committees / sub committees and are published in a timely manner 

• Usage of standing orders; financial regulations; and risk register 

• Terms of reference for committee / sub-committee framework 

• Scheme of delegations to support decision making  

• Risk register  

• Evidence of an easily accessible local complaints process for members of the public, and reference to the role of the Public 

Services Ombudsman for Wales in investigating complaints about public services. 

Further information 
 
All community and town councils must conduct their business in an open and transparent way and comply with statutory requirements 
in relation to decision making. 
 
The council must conduct its business and make decisions through meetings, either of the full council or committees.  There are rules 
governing meetings set out in the Local Government Act 1972, in particular Schedule 12.    
 
Councils are legally required to keep minutes of meetings held and these minutes must be available to the public for inspection.  
Council meetings must be open to the public and press.  They can only be excluded by a council resolution for a particular agenda item 
where sensitive issues are to be discussed (such as legal, contractual or personnel matters). 
 
Rules for the annual meeting of the council and all other meetings should be contained in the council’s standing orders. 
 
The Local Government (Democracy) (Wales) Act 2013 requires that community and town councils publish certain information 
electronically.  Section 55 of the Act requires councils to publish electronically information about how to contact it and, if different, its 
clerk; information about each of its members; the minutes of its meetings and, so far as reasonably practicable, documents referred to 
at those meetings; and their annual audited accounts.   
 
The Local Government and Elections (Wales) Act 2021 – section 47 makes it easier for meetings to take place through a variety of 
arrangements, including multi-location meetings where all individuals are attending virtually, and hybrid meetings where a number of 
individuals are attending in person at a designated location and others are attending virtually from a range of other locations.  See 
Chapter 2 of The Local Government and Elections (Wales) Act 2021: Statutory Guidance for Community and Town Councils 
 

https://www.legislation.gov.uk/ukpga/1972/70/contents
https://www.legislation.gov.uk/ukpga/1972/70/schedule/12
https://www.legislation.gov.uk/anaw/2013/4
https://www.legislation.gov.uk/anaw/2013/4/section/55
https://www.legislation.gov.uk/asc/2021/1/enacted
https://www.legislation.gov.uk/asc/2021/1/section/47/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
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Schedule 4 of the Local Government and Elections (Wales) Act 2021 also includes provisions relating to community council notices e.g. 
giving notice of meetings and their arrangements and the issuing of a short note within 7 days of council meetings.  These should be 
read in conjunction with section 55 of the Local Government (Democracy) (Wales) Act 2013.  The electronic publication of documents 
extends to include making available key information as soon as reasonably practicable, and within seven working days of the 
community council meeting taking place, and must include: the names of members who attended; apologies for absence; declarations 
of interest; any decisions taken and the outcome of any votes.  This would not apply to any decisions taken in private, or where 
disclosure of the information would be contrary to any enactment. 

In accordance with the Local Government and Elections (Wales) Act 2021, section 48, from 5 May 2022 people presiding over 
community and town council meetings that are open to the public must give members of the public in attendance reasonable 
opportunity to make representation about any business being discussed at the meeting, unless this is likely to prejudice the effective 
conduct of the meeting. 

It can be helpful to put all information about how the council operates; how decisions are made; and the procedures which are followed 
to ensure that decision making is accountable, open and transparent into a single documented constitution.  The primary components 
of a documented constitution will be the council’s standing orders and financial regulations, along with the clerk’s scheme of delegated 
powers, the code of conduct for members, the code of conduct for employees, member / officer protocol, terms of reference for 
committees etc.  
 
Resources  
 
The Local Government and Elections (Wales) Act 2021: Statutory Guidance for Community and Town Councils - Chapter 3 
Participation at meetings 
 
The good councillor’s guide for community and town councillors – Part 3 provides guidance for council meetings  
 
Arnold – Baker on Local Council Administration (12th Edition Dec 2020) 
 
Statutory Guidance:  Access to Information on Community and Town Councils  
 
The Local Government Finance Act 1992 - sections 41, 50 and 51 set out how the council should calculate its budget and precept. 
 

https://www.legislation.gov.uk/asc/2021/1/schedule/4/enacted
https://www.legislation.gov.uk/asc/2021/1/section/48/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/good-councillors-guide-community-and-town-councillors
https://www.slcc.co.uk/arnold-baker-on-local-council-administration-12th-edition-out-now/
https://gov.wales/access-information-guidance-community-and-town-councils
https://gov.wales/access-information-guidance-community-and-town-councils
https://www.legislation.gov.uk/ukpga/1992/14/contents
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Local Government Act 1972 - Section 101 makes provisions for the appointment of committees and the discharge of functions by 
committees.  
 
Public Bodies (Admission to Meetings) Act 1960 
 
Good practice examples of council business plans including community plans are available to One Voice Wales members upon 
request. 
 
For an example of a documented constitution see Llanelli Rural Council website  
 

Commentary 
 
 
 
 
 
 
 

Actions 
 
We will: 
 

•  
 
 
 
 

 

 

https://www.legislation.gov.uk/ukpga/1972/70/part/VI
https://www.legislation.gov.uk/ukpga/1972/70/section/101
https://www.legislation.gov.uk/ukpga/Eliz2/8-9/67/contents
https://www.llanelli-rural.gov.uk/
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The council fulfils its duties and responsibilities in regard to health, safety and welfare  
 

Questions to consider 
 

• How does the council oversee and manage its health and safety arrangements? 

• How has the council assessed whether it has the necessary expertise, skills and resources to manage its affairs safely as needed? 

• How does the council secure health and safety in its premises and activities? 

• Does the council allocate sufficient budgetary resources to meet current Health and Safety legislation in relation to all its activities? 

• What systems and checks does the council have in place to manage risk? 

 

Examples of evidence to review to inform assessment 
 

• Health and Safety Management Committee  

• Health and Safety Policy Statement 

• Health and Safety Procedures  

• Risk assessments 

• Records of tests 

• Annual Health and Safety action plan 

• Accident report book and related investigation procedures 

• Stress management policy 

• Stress risk assessment  
 

 

Further information  
 
Employers must: 
 

Provide a safe working environment for employees and all other persons affected by its actions, including contractors and 
members of the public. 
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Employees must: 
 

Act in accordance with the council’s Health and Safety policy and supporting procedures and comply with all statutory 
regulations and health and safety legal requirements. 
 

 
Relevant legislation includes:  
 

• The Health and Safety at Work etc. Act 1974 

• The Management of Health and Safety at Work Regulations 1992 

• The Workplace (Health, Safety and Welfare) Regulations 1992 

• The Provision and Use of Work Equipment Regulations 1992 

• The Manual Handling Operations Regulations 1992 

• The Health and Safety (Display Screen Equipment) Regulations 1992 

• The Personal Protective Equipment at Work Regulations 1992 

• Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 
 
Resources, advice and training 
 

Health & Safety Executive has a range of guidance available on its website 
 
IOSH Managing Safely course – suitable for councillors and clerks 
 
One Voice Wales covers health and safety in its training module ‘The council as an employer’ 
 
 

Commentary 
 
 
 
 
 
 

https://www.legislation.gov.uk/ukpga/1974/37
https://www.legislation.gov.uk/uksi/1992/2051/contents/made
https://www.legislation.gov.uk/uksi/1992/3004/contents/made
https://www.legislation.gov.uk/uksi/1992/2932/contents/made#:~:text=The%20Provision%20and%20Use%20of%20Work%20Equipment%20Regulations,10%20Conformity%20with%20Community%20requirements%20More%20items...%20
https://www.legislation.gov.uk/uksi/1992/2793/made
https://www.legislation.gov.uk/uksi/1992/2792/made
https://www.legislation.gov.uk/uksi/1992/2966/contents/made
https://www.legislation.gov.uk/uksi/2013/1471/contents/made
https://www.hse.gov.uk/
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Actions 
 
We will: 
 

•  
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The council understands how to manage its assets and facilities 
 

Questions to consider 
 

• How does the council deliver and review the services it provides to the community?  

• How does the council record, manage and maintain its existing assets and facilities? 

• Does the council have a process to identify potential transfer options / consider transfer requests of services and assets from its 
local authority? 

• Is there adequate insurance cover in place to safeguard assets and facilities? 
 

Examples of evidence to review to inform assessment 
 

• Evidence from surveys, engagement events, contributions from the public to council meetings 

• Evidence in minutes from budget setting discussions and business planning meetings.  

• Evidence of operating a charter or protocol with the local authority 

• Minutes recording assessment of need for new asset or service 

• Register of assets 

• Maintenance programme 

• Land registry documentation / title deeds  

• Asset transfer policy 

• Insurance documentation 

Further information: 
 
Internal controls should be in place to safeguard the assets and investments held by the council from loss or damage and to ensure 
their proper use within the community. 
 
Internal controls should include:  
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• Maintaining an asset register;  
• Regular inspection of fixed assets to ensure they exist, remain in good repair and are being used appropriately;  
• Appropriate authorisation for the disposal or scrapping of fixed assets; and  
• Maintaining secure boundaries of any land and buildings held by the council and holding all title deeds securely. 

Having an asset transfer policy gives a positive message to the community about the council’s stance in regard to safeguarding local 
facilities.  A policy confirms the intention to take over the responsibility for the ownership, management and running of assets from the 
principal council. 

Relevant legislation 
 
Local Government Act 1972, sections 124, 126 and 127 – Power to acquire by agreement, to appropriate, and to dispose of land. 
 
Local Government Act 1972, section 135 -  requires a council to make standing orders covering contracts for the supply of goods or 
materials or for the execution of works 
 
Local Government Act 1972, Section 139 – Power to accept gifts of land. 
 
Local Government Act 1972, Section 133 – Power to provide buildings for public meetings and assemblies  
 
Local Government (Miscellaneous Provisions) Act 1976, Section 19 – Power to provide a wide range or recreational facilities 
 
Resources 
 
Assets and Services Toolkit – contains information, case studies and resources designed to help councils taking on community 
services and assets. 
 
Governance and Accountability for Local Councils in Wales – A practitioners guide (2019 Edition)  – see part 2 Governance and 
financial management. 
 
 

https://www.legislation.gov.uk/ukpga/1972/70/contents
https://www.legislation.gov.uk/ukpga/1972/70/section/135
https://www.legislation.gov.uk/ukpga/1972/70/section/139
https://www.legislation.gov.uk/ukpga/1972/70/section/133
https://www.legislation.gov.uk/ukpga/1976/57#:~:text=Local%20Government%20%28Miscellaneous%20Provisions%29%20Act%201976%201976%20CHAPTER,local%20authorities%20to%20execute%20works%20to%20be%20
http://www.onevoicewales.org.uk/OVWWeb/Assets__and__Services_Toolkit_36946.aspx
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
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Commentary 
 
 
 
 
 
 
 

Actions 
 
We will: 
 

•  
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Theme E – Resources and financial management 
 

Community and town councils are entrusted with management of public funds and assets.  All councils should have appropriate 

financial governance arrangements in place to ensure the security of these resources and to ensure that they achieve economy, 

efficiency and effectiveness in the use of those resources.  

 

This theme considers the arrangements the council has put in place to manage its resources and covers both assets held and the 

council’s finances.  The questions here will help the council reflect on the overall approach to financial management, and will be 

best supported by information on this theme contained in the health check to provide confidence that the statutory and non-

statutory procedures to support good financial management have been followed. 

 

 
The council has suitable accounting and audit systems 
 

Accounting Questions to consider 
 

• What methods does the council employ to document its accounting systems and controls? 

• How does the council satisfy itself these meet its needs? 

• How does the council satisfy itself the accounting systems and controls are operating as intended? 

• How does the council ensure that accounting records are secured and available to relevant officers? 

• How does the council take responsibility for completing and approving the Annual Return / statement of accounts in a timely and 

complete manner? 

 
Audit questions to consider  
 

• How does the council appoint its internal auditor?  

• How often does the council review its appointment of its auditor?  

• How does the council ensure that it receives reports from both internal and external audits? 
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• What methods does the council employ to examine and act upon both internal and external audit reports to reflect on and to improve 

its financial management?  

 

Examples of evidence to review to inform assessment 
 

• Schedule of accounting records maintained by the council  

• Documented arrangements for transfer of documents on change of responsible financial officer 

• Internal audit terms of reference and audit reports 

• Council / committee meetings with the internal auditor, presentations by the internal auditor to the council 

• Internal and external audit reports and recommendation tracking 

• Standing agenda item at June and September / October meetings to confirm approval and publication of accounts 
 

Further information  
 
Community and town councils have a responsibility to ensure effective governance and management of the public money they have 
been entrusted with, and that this is used economically, efficiently and effectively.  The financial rules, statutes and procedures protect 
the council and give it the tools to achieve its goals and make best use of public money.  All councillors are accountable for the 
council’s finances and should ensure the council has proper arrangements in place. 
 
The law requires that councils submit their annual accounts to the Auditor General for Wales.  For most councils the accounts are in the 
form of an annual return. The Auditor General makes arrangements for the external audit to be undertaken by auditors.  The external 
audit is a check that accounting statements have been properly prepared and the council has complied with its statutory responsibilities 
in relation to financial management.  
 
The annual return is the principal means by which the council is accountable to its electorate and councils must complete an annual 
return to confirm that everything is in order. Signed statements confirm responsibility for governance arrangements during the year.  In 
particular they show that:  
 

• the accounts have been properly prepared and approved;  

• a system of internal control is in place – including the appointment of a competent and independent internal auditor – and the 
effectiveness of both the system and the appointment has been reviewed;  
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• the council has taken reasonable steps to comply with the law;  

• the council has assessed all possible risks to public money;  

• the accounts have been publicised for general inspection so that electors’ rights can be exercised;  

• there are no potentially damaging or hidden issues such as an impending claim against the council;  

• significant differences in the figures (between the current and the previous year) have been explained.  
 
A smaller relevant body must, no later than 30 June immediately following the end of a financial year – (a) consider the accounting 
statements by the members meeting as a whole; (b) following that consideration, approve the accounting statements for submission to 
the auditor by a resolution of the body; (c) following approval, ensure that the accounting statements are signed and dated by the 
person presiding at the meeting at which that approval was given.   
 
The council should ensure they are aware of the outcome of the statutory audit and any issues identified so that its arrangements can 
be improved or errors corrected for future years. 
 
 
Some key legislation to be aware of includes:- 
 

• The Local Government Act 1972 (section 151) requires a community or town council to appoint a responsible financial officer 
(RFO).  It is the role of councillors to ensure that the RFO acts properly. 

 

• The Accounts and Audit (Wales) Regulations 2014 (as amended) set out the council’s responsibilities for financial management, 
internal controls and internal audit (Regulations 5, 6 and 7) as well as the required procedures and timetable for signing, 
approval and publication of accounts (Regulation 15). 
 

Resources and training  
 
Governance and Accountability for Local Councils in Wales – A practitioners guide (2019 Edition) provides detailed guidance on 
financial management and governance (Part 2), accounting practices (Part 3 for councils with income and expenditure below £2.5 
million and Part 4 for councils with income and expenditure above £2.5 million), as well as checklists for annual internal audit review 
(Appendix 2) and for financial year end (Appendix 3).  The guide also covers the external audit and electors’ rights (part 5). 
 

https://www.legislation.gov.uk/ukpga/1972/70/section/151
https://www.legislation.gov.uk/wsi/2014/3362/contents/made
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
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Your council must have its own financial regulations giving details of how the council manages its finances.  Model financial regulations 
are available to members of One Voice Wales and SLCC.  
 
One Voice Wales run a training module ‘Local Government Finance’.  For more details, including any bursary support that may be 
available for this training, visit the One Voice Wales website.  A basic online e-learning module ‘Understanding Local Government 
Finance’ is also available, free to all, on the One Voice Wales website. 
 
SLCC offer relevant qualifications for clerks, including:- 
 

• Financial Introduction to Local Council Administration (FILCA) 
 

• Certificate in Local Council Administration (CILCA) 
 
Webinar: Internal Audit Arrangements at Town and Community Councils in Wales – a shared learning event provided by the Good 
Practice Team at Audit Wales 
 

Commentary 
 
 
 
 
 

Actions  
 
We will: 
 

•  
 
 
 
 
 

http://www.onevoicewales.org.uk/OVWWeb/Default.aspx
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Training/Online%20Training/Local%20Government%20Finance.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Training/Online%20Training/Local%20Government%20Finance.pdf
https://www.slcc.co.uk/site/wp-content/uploads/2021/03/SLCC-Qualification-Booklet-Digital.pdf
https://audit.wales/our-work/good-practice/webinar-internal-audit-arrangements-town-and-community-councils-wales
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The council has suitable financial management and financial assistance processes  
 

 
Financial management questions to consider 
 

• How does the council develop and approve its annual budget? 

• How does the council monitor its budget over the course of the financial year? 

• What arrangements has the council made for the transparent approval and execution of payments? 

 
Financial Assistance questions to consider:  

 

• How does the council determine which bodies to award financial assistance to? 

• How does the council monitor the value of financial assistance awarded in each year? 

• How does the council manage risk and ensure confidence in its financial assistance processes? 

 

Examples of evidence to review to inform assessment - Financial management 
 

• Detailed budget prepared which analyses expected receipts and payments, use of reserves etc supporting the total budget 
requirement to be met by the precept 

• Reflection by members, individually and jointly  

• Regular bank reconciliations prepared by responsible financial officer and subject to appropriate review 

• Regular monitoring of expenditure through year 

• Precept receipts  

• Documented internal control procedures  
 

Examples of evidence to review to inform assessment - Financial assistance 
 

• Grants award policy and procedure 

• Financial support policy and procedure 
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• Minutes documenting grant awards linked to a grants policy 

• Annual report  

• Community engagement activity 

• Reflection by members, individually and jointly  
 

Further information  
 
Financial Management 
 
The budget is an essential tool for controlling the council’s finances.  It demonstrates that your council has sufficient income to carry out 
its activities and policies. The budget must be prepared in advance, as it is used to set the precept for the year.  By checking spending 
against budget plans on a regular basis at council meetings, the council controls its finances and monitors progress towards what it 
wants to achieve. 
 
The council must have a system of internal control where someone, (other than the responsible financial officer), oversees the 
arrangements for financial management and checks financial documents selected at random, including procedures for receiving 
money, making payments and recording financial transactions.  This task would usually be undertaken by a councillor or councillors 
with a good grasp of financial documentation.  The level of internal control should be appropriate to your council’s expenditure and 
activity, councils providing a wider range of services will need more comprehensive checks and balances.  The findings are reported to 
the council, and together with regular feedback from the responsible financial officer on the accounts, all councillors will be aware of the 
council’s financial position.  This ensures everything is open and above board and you have the information you need. 
 
The council’s spending plans may require a level of external borrowing, for example for capital projects.  Borrowing by community and 
town councils is subject to government controls and Welsh Government’s approval is required.  The Welsh Government may also 
impose conditions in accordance with which the borrowing may be carried out.  The Welsh Government publishes guidance on applying 
for borrowing approvals and an application form on its website. 
 
Some key legislation to be aware of includes:- 
 

• The Local Government Finance Act 1992 - sections 41, 50 and 51 set out how the council should calculate its budget and 
precept. 

https://gov.wales/borrowing-approvals-guidance-community-and-town-councils-html
https://gov.wales/borrowing-approvals-application-form-community-and-town-councils
https://www.legislation.gov.uk/ukpga/1992/14/contents
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Resources  
 
Governance and Accountability for Local Councils in Wales – A practitioners Guide (2019 Edition) sets out statutory requirements, 
proper practice and guidance on budget setting and monitoring at Chapter 6 
 
Financial assistance 
 
Financial assistance by a council occurs when a council agrees to provide grants and / or loans to other bodies. 
Section 137 (1) of the Local Government Act 1972 permits community and town councils to spend on activities for which it has no other 
specific powers if the council considers that the expenditure is in the interests of, and will bring direct benefit to, the area or any part of 
it, all or some of its inhabitants, providing that the benefits are commensurate with the expenditure.  Community and town councils are 
also permitted under section 137 (3) to incur expenditure for certain charitable and other purposes,  The Welsh Government issues a 
letter to          all community and town councils setting out the maximum expenditure that can be incurred under section 137 (1) and (3) 
for the relevant financial year.  Note - Once a council resolves itself an eligible community council, section 137 of the Local Government 
Act 1972 no longer applies to the council. Unlike section 137 there is no financial limitation on what an eligible community council can 
spend if they are exercising the general power of competence. 
 
The Local Government and Elections (Wales) Act 2021 makes provision for eligible community and town councils to exercise a general 
power of competence, with the aim of bringing about more effective, capable and innovative local government.  The general power will 
allow eligible councils to act in their communities’ best interests, generate efficiencies and secure value for money outcomes. They will 
also be able to raise money by charging for discretionary services and to trade.   See The Local Government and Elections (Wales) Act 
2021: Statutory Guidance for Community and Town Councils (Chapter 1). 
 
Resources and training 
 
One Voice Wales run a training module ‘Local Government Finance’.  For more details, including any bursary support that may be 
available for this training, visit the One Voice Wales website.  A basic online e-learning module ‘Understanding Local Government 
Finance’ is also available, free to all, on the One Voice Wales website. 
 
SLCC offer relevant qualifications for clerks:- 

http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
https://www.legislation.gov.uk/ukpga/1972/70/section/137
https://www.legislation.gov.uk/asc/2021/1/part/2/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
http://www.onevoicewales.org.uk/OVWWeb/Default.aspx
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Training/Online%20Training/Local%20Government%20Finance.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Training/Online%20Training/Local%20Government%20Finance.pdf
https://www.slcc.co.uk/qualifications/
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• Financial Introduction to Local Council Administration (FILCA) 
 

• Certificate in Local Council Administration (CILCA) 
 

• Introduction to Local Council Administration (ILCA) 
 

Commentary 
 
 
 
 
 
 
 

Actions 
 
We will: 
 

•  
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Theme F – Evaluating impact 

 

A well-run council does not always equate to a council having a significant impact in the local community.  This theme draws upon 

the outcome of the work generated from previous themes and is an opportunity for the council to assess whether it is delivering the 

desired benefits for its community.  It will provide a natural self-review of whether the council is providing the service expected of it 

and whether it is doing all it could do.  

 

Considering the questions in this theme will also help you to summarise the council’s achievements and determine future council 

priorities and activities to inform the council’s annual report. 

 

 
The council assesses the benefit to the community of the work it does, to inform future activities and services 
 

Questions to consider 
 

• How do you know that what you have achieved for the community has been beneficial and made a difference? 

• What evidence do you use to understand the impact of the council’s work? 

• Have you considered future changes to the community or legislation (e.g. general power of competence) to explore opportunities for 

new ways to help your community? 

 

 

Examples of evidence to review to inform assessment 
 

• Previous year’s annual report (if available) 

• Community engagement activity 

• Reflection by members, individually and jointly 

• Complaints and compliments 
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Further information  
 
The questions here will give you, as councillors, the opportunity to collectively consider what the council is achieving for the community.  
You may already have established means of evaluating the impact of the council’s work, or this may be something you decide needs to 
be worked on.  This will help you in preparing the council’s annual report as required by the Local Government and Elections (Wales) 
Act 2021 (section 52).  The reports will set out the council’s priorities, activities and achievements during the year.  See also Chapter 4 
of The Local Government and Elections (Wales) Act 2021: Statutory Guidance for Community and Town Councils 
 
Using evidence to understand what you have achieved for the community, and what could be achieved in future, is vital in making the 
right decisions going forward.  A good understanding of what you are delivering, the significance to the community, effectiveness and 
value for money will give you the information you need to make good decisions for the community going forward.  Conversely, not 
taking the opportunity to reflect on whether you are delivering what the people in your community need can lead to investment of time 
and resources in things that may have little impact. 
 
You can use various methods to gather evidence of the benefit your council is having for the community – councillor surgeries, 
community surveys, community engagement sessions and social media are just some ideas. 
 

Commentary 
 
 
 
 
 
 

Actions 
 
We will:  
 
 

•  
 

 

https://www.legislation.gov.uk/asc/2021/1/part/3/chapter/5/enacted
https://www.legislation.gov.uk/asc/2021/1/part/3/chapter/5/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
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Summary of key actions to be taken as a result of Part 2 –The self-assessment 
 

Summary of actions  By who By when 
 

•  
 
 
 
 
 
 
 

 

•  

 

•  

 



Cyngor Tref Llangollen Town Council. 
Agenda. 

17.01.2023. 
 
 

1. Cyhoeddiadau'r Faer y Dref. 
 

Town Mayors announcements. 
 

2. Datganiadau gan y cyhoedd. Statements from the public. 
 I dderbyn datganiadau oddiwrth y cyhoedd  

ar faterion ar yr agenda. 
 

To receive statements from the public on 
matters on the agenda. 

3. Datganiadau gan Cynghorwyr y Sir Statements from County Councillors 
 I dderbyn datganiadau gan Cynghorwyr y Sir 

ar faterion sy'n ymwneud â Llangollen. 
 

To receive statements from County Councillors 
on matters relating to Llangollen. 

4. Ymddiheuriadau am absenoldeb. Apologies for absence. 
 I dderbyn, ystyried a derbyn ymddiheuriadau 

am absenoldeb. 
 

To receive, consider and accept apologies for 
absence. 
 

5. Datganiadau o Fuddiant. Declaration of Interest. 
 I dderbyn unrhyw ddatganiadau o fuddiant ar 

eitemau ar yr agenda. 
 

To receive any known declarations of interest 
in items on the agenda. 

6. Cofnodion. Minutes. 
 I ailddatgan cofnodion cyfarfodydd y Cyngor y 

Dref a gynhaliwyd ar 15 Tachwedd, ac i'r 
awdurdod, y Gadair i lofnodi 20 Rhagfyr 2022, 
fel cofnod cywir. 
 

To reaffirm minutes of the meetings of the 
Town Council held on 15 November and to the 
authorise the Chair to sign the 20 December 
2022, as a correct record. 
 

7. Adroddiadau ariannol. Financial reports. 

 Ystyried materion ariannol a gwneud unrhyw 
benderfyniadau angenrheidiol arnynt. 

To consider financial matters and make any 
necessary decisions thereon. 

a) Taliadau Awdurdodedig. Authorised Payments. 
b) Cymodi banc. Bank reconciliation. 
c) Datganiadau Ariannol. Financial Statements. 
d) Penodi archwilwyr mewnol ar gyfer y 

flwyddyn a ddaw i ben 31 Mawrth 2023. 
Appointment of internal auditors for year 
ending 31 March 2023. 
 

8. Adroddiadau Clerc y Dref. Town Clerk’s Reports. 
 I dderbyn adroddiadau a gyflwynwyd gan yr 

Clerc y Dref ac ystyried yr argymhellion ynddo. 
To receive reports submitted to the Town Clerk 
and considered the recommendations therein. 

a) Cynrychiolaeth ar gyrff allanol. Representation on outside bodies. 
b) Pecyn cymorth cyllid a llywodraethu. 

 
Finance and governance toolkit. 
 

9. Ceisiadau Cynllunio. Planning Applications. 
 I ystyried ceisiadau cynllunio a gyfeiriwyd at y 

Cyngor a gwneud unrhyw benderfyniadau 
To consider planning applications referred to 
the Council and make any necessary decisions 



angenrheidiol arno. (Gellir derbyn ceisiadau ar 
ôl i'r agenda gael ei chyhoeddi a gellir eu 
hystyried yn y cyfarfod hwn). 

thereon. (Applications may be received after 
the agenda has been published and may be 
considered at this meeting). 

10. Tystysgrifau Penderfyniad. Certificates of Decision. 
 Nodi tystysgrifau penderfyniad a dderbyniwyd 

oddi wrth Adran Gynllunio Cyngor Sir 
Ddinbych ers y cyfarfod diwethaf. 

To note certificates of decision received from 
Denbighshire County Council Planning 
department received since the last meeting. 

 Cymeradwyo. Approved. 
 03/2022/0797 Rhianfa Abbey Road Llangollen. 03/2022/0797 Rhianfa Abbey Road Llangollen. 
 03/2022/0503 Bro Gwernant RFC Llangollen. 03/2022/0503 Bro Gwernant RFC Llangollen. 

 
12. Gohebiaeth. Correspondence. 
 I ystyried gohebiaeth a dderbyniwyd ac i 

wneud unrhyw benderfyniadau angenrheidiol 
arno. (Gellir derbyn gohebiaeth ar ôl i'r 
agenda gael ei chyhoeddi a gellir ei hystyried 
yn y cyfarfod hwn). 
 

To consider correspondence received and to 
make any necessary decisions thereon. 
(Correspondence can be received after the 
agenda has been published and may be 
considered at this meeting). 

 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Adroddiadau a manylion ariannol. Reports and financial details 
Mae adroddiadau a manylion ariannol yn 

ddogfennau gwaith ac felly nid ydynt wedi'u 
cyfieithu. 

Reports and financial details are working 
documents and are therefore not 

translated 
 
 



Authorised Payments January 2023     

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Gros/Gross TAW/VAT Net  

Taliad Bil/Bill Payments  

Staff  Salary P 9 Awaited     

CThEM/HMRC PAYE P 9 Awaited     

B Jones  Translation 128 £66.25 £0.00 £66.25 

Good Energy Electricity Square 7389 129 £50.73 £2.42 £48.31 

Good Energy Electricity Town Hall 7390 130 £251.01 £11.95 £239.06 

Good Energy Electricity Town Hall 7392  131 £85.88 £4.09 £81.79 

Good Energy Gas Town Hall 132 £193.90 £9.23 £184.67 

Hafren Dyfrdwy Water charges 133 £557.28 £0.00 £557.28 

SLCC Membership 134 £307.00 £0.00 £307.00 

SLCC Conference 135 £375.00 £45.00 £330.00 

Ultraclean Cleaning services  136 £228.28 £38.04 £190.24 

J Williams  
Window and memorial 
cleaning 137 £140.00 £0.00 £140.00 

Dyledion Uniongyrchol / Direct 
Debits           

Orchymyn Sefydlog/Standing Order           

ACS Technology Cloud Services DU/DD £153.50 £0.00 £153.50 

British Telecom  Broadband  DU/DD £58.74 £9.79 £48.95 

CSD/DCC NNDR DU/DD £1,097.00 £0.00 £1,097.00 

Grenke Insurance   £106.80 £17.80 £89.00 

Grenke  Copier leasing   £311.90 £51.98 £259.92 

NEST Pension DU/DD £246.52 £0.00 £246.52 

S Johnston  Storage hire  OS/SO £80.00 £0.00 £80.00 

  Totals  £4,309.79 £190.30 £4,119.49 

 



 

 



10 January 2023 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Administration

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-8,371.85 8 Fees and charges  1,060.00  9,431.85

 260.00 9 Cloud services  2,000.00  1,740.00

 2,000.00 10 Health and safety  2,000.00

-96.04 11 Insurance  3,800.00  3,896.04

 290.00 12 Licenses  555.00  265.00

 2,129.50 13 NNDR  12,000.00  9,870.50

 550.00 14 Payroll  550.00

 313.00 15 Subscriptions  1,000.00  687.00

-2,925.39£25,890.39 22,965.00

Asset Management

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 44.80 16 Equipment  1,700.00  1,655.20

 16,837.50 17 Projects  22,000.00  5,162.50

 15.49 18 Cleaning  1,800.00  1,784.51

 399.42 19 Grounds maintenance  10,000.00  9,600.58

 11,484.40 20 Christmas illuminations  12,000.00  515.60

 1,296.18 21 Repairs and renewals  15,450.00  14,153.82

 89.56 22 Waste collection  1,000.00  910.44

 606.50 23 Water charges  1,000.00  393.50

 30,773.85£34,176.15 64,950.00

Capital Financing

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 33 Loan repayments

Community

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 4,000.00 34 Community grants  4,000.00

 100.00 35 Donations  3,500.00  3,400.00

 2,250.00 36 Cittaslow  3,500.00  1,250.00

 6,350.00£4,650.00 11,000.00

Cost of Democracy

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 6,000.00 24 Election expenses  6,000.00

 1,747.03 25 Civic costs  2,150.00  402.97

 441.49 26 Civic events  1,510.00  1,068.51

 500.00 27 Mayor's allowance  500.00

 28 Remuneration

 2,500.00 29 Member Training  2,500.00

 1,650.00 30 Member allowances  1,650.00

 12,838.52£1,471.48 14,310.00

Energy Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 418.86 31 Electricity  3,500.00  3,081.14

-1,033.81 32 Gas  4,000.00  5,033.81

-614.95£8,114.95 7,500.00

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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10 January 2023 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Income

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 900.00 1 Precept  149,000.00  149,900.00

 571.79 2 Interest  208.00  779.79

-3,210.50 3 Room hire  13,000.00  9,789.50

-841.45 4 Rents  23,500.00  22,658.55

 4,900.00 5 Grants  4,900.00

 7,288.75 6 Tenants recharges  1,841.00  9,129.75

 11,530.62 7 VAT refund  11,500.00  11,530.62  11,500.00

 21,139.21£208,688.21 199,049.00  11,500.00

Office Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 894.82 37 Office supplies  24.08  1,000.00  129.26

 905.95 38 Telephone and broadband  1,500.00  594.05

 320.24 39 Photocopier rental  1,100.00  779.76

 801.86 40 Photocopying  1,000.00  198.14

 813.11 41 Translation  1,300.00  486.89

-1,654.15 47 Computer hardware  8,000.00  9,654.15

 2,081.83£24.08 £11,842.25 13,900.00

Staff Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 7,538.75 42 Salaries  35,569.00  28,030.25

 1,000.00 43 HR fees and charges  1,000.00

 797.95 44 Pension  2,800.00  2,002.05

 529.33 45 Staff Training  1,250.00  720.67

 5,592.53 46 HMRC  13,755.00  8,162.47

-142.05 48 Expenses  142.05

 15,316.51£39,057.49 54,374.00

£208,712.29 £125,202.71 199,049.00  200,499.00  84,959.58NET TOTAL

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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REPORT AUTHOR: Town Clerk. 
SUBJECT:   Appointment of internal auditors for year ending 31 March 2023. 
REPORT FOR:   Decision. 

 
1. Summary. 
1.1 To consider the appointment of internal auditors. 
 
2. Background. 
2.1 Town and Community Councils are required to undertake independent internal audit 

of their accounts in accordance with the Governance and Accountability for Local 
Councils in Wales Practitioners’ Guide 2019. 

 
2.2 In doing so a council must have regard to the guidance on internal audit. Internal audit 

must look at the accounting records and the system of internal control. It must also 
comply with proper internal audit practices.  

 
2.3 The purpose of internal audit is to review whether the systems of financial and other 

controls are effective. It is essential that the internal audit function is sufficiently 
independent of the financial controls and procedures of the council that are the 
subject of review. The person or persons carrying out the internal audit must also be 
competent to carry out the role in a way that will meet the business needs of each 
local council. 

 
3. The Audit. 
3.1 There is no requirement for a person providing the internal audit role to be 

professionally qualified. However, the Town Council has traditionally secured the 
services of an external provider, JDH Business Services Ltd.  This continuity has allowed 
the Town Council to improve operating procedures, a key factor identified in the 
guidance. 

 
4. Recommendation. 
4.1  On the basis of the comprehensive information provided in the past and the benefits 

that have accrued from continuity of service, it is recommended that the Town Council 
appoint JDH Business Services Ltd as internal auditors to undertake an audit in 
accordance with the Governance and Accountability for Local Councils in Wales 
Practitioners’ Guide 2019 for the year ending 31st March 2022 

 
5. Reason for Recommendation. 
5.1 To ensure fiscal and legal compliance. 
  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Representation on outside bodies. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To consider appointment of representative on outside bodies 
 
2. Background. 
2.1 The appointment of individual members to outside bodies normally takes place at the 

annual meeting , however for this year this was delayed to allow Co-opted members 
the opportunity to be considered for positions. Following the meeting in July all but 
one position was filled, the Llangollen and Glyntraian relief in need charity. Members 
wished that before considering whether to be a representative on this charity more 
information was required. 

3. The Llangollen and Glyntraian relief in need charity 
3.1 The charity’s purpose is the advancement of health or saving of lives the prevention or 

relief of poverty by relieving either generally or individually persons resident in the 
urban district of Llangollen and the parishes of Llangollen Rural and Glyntraian who 
are in conditions of need, hardship or distress 

3.2 The charity helps elderly/old people and people with disabilities and makes grants to 
individuals or organisations within the area where the charity operates. The current 
Chair of the trustees is Father Lee of St Collen’s Church. 

4. The Denbighshire Destination Management Partnership. 
4.1 This partnership has a close involvement with the County Council in the production of 

the destination management plan. At the July meeting Cllr Ryan was appointed as the 
representative on this partnership but has indicted that her work commitments makes 
it very difficult for her to play an active role in their work and wishes to stand down 
and therefore a replacement is required. 

5. Dementia Aware Llangollen. 
5.1 A representative from the Town Council has also yet to be nominated for the 

Dementia Aware Llangollen Action Group.   
 
6. Recommendation. 
6.1 It is recommended that the Town Council seeks Member nominations to acts as 

representatives on the Llangollen and Glyntraian relief in need charity the 
Denbighshire Destination Management Partnership and Dementia Aware Llangollen 
Action Group. 

 
7. Reasons for recommendation. 
7.1 To support local initiatives in line with Town Council priorities. 
  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Finance and Governance Toolkit. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To progress the completion of the Finance and Governance Toolkit. 
 
2. Background. 
2.1 Members resolved that the Town Council agrees to the use of the Finance and 

Governance Toolkit for Community and Town Council and agreed the following 
implementation schedule. 

 
Month  Topics / themes. 
January  Theme A – Vision, purpose and community planning. 

Theme B – Leadership and people. 
February Theme C – Community engagement and partnerships. 

Theme D – Business processes. 
March Theme E – Resources and financial management. 

Theme F – Evaluating impact. 
 
3. Recommendation. 
3.1 It is recommended that the Town Council completes themes A and B, Vision, purpose 

and community planning and Leadership and people. 
 
4. Reasons for recommendation. 
4.1 To support national initiatives to improve financial management and corporate 

governance within Community and Town Councils. 
 
  



Part 2: The self-assessment 

 
Introduction and how to use 
 
The self-assessment is the councillor-led part of the toolkit.  The self-assessment 
consists of six themes, the first five of which are the same as the themes contained 
in Part 1 – The health check:-  
 

• Vision, purpose and community planning 

• Leadership and people 

• Community engagement and partnerships 

• Business processes 

• Resources and financial management 

• Evaluating impact 

 
Each theme contains one or more overarching governance statements that reflect 
the characteristics of effective governance of a community or town council.  The 
council should consider how it is operating in relation to each of the 
statements and is supported to reach conclusions by a series of probing 
questions and examples of evidence that it may wish to consider.   
 
Each overarching statement is followed by:- 
 

• Questions to consider - these will help you and your council understand and 
reflect on how the council is operating and where there is a need or 
opportunity to strengthen this area of your work.   
 

• Examples of evidence to review to inform assessment - this contains 
suggestions of things that are likely to already be available to the council, and 
which may be helpful to you in reaching conclusions on how the council is 
operating in relation to the overarching statement.  These are suggestions 
only and you should consider reviewing any evidence that you think will help 
inform your assessment.  The completed Part 1 – The health check will also 
be a key piece of evidence to review as you think through the self-assessment 
questions. 

 

• Further information – this section explains a little more about councils’ 
responsibilities in relation to the theme / overarching statement, and contains 
sources of additional guidance, support and training to help bring about 
change or improvements to your working arrangements and processes.  Click 
on any underlined text in the further information column to access additional 
resources. 
 

• Commentary – this is space for your council to summarise its conclusions in 
relation to the overarching statement and questions. 

 

• Actions – this is space for your council to record the actions it will take as a 
result of the assessment in relation to each overarching statement. 



 
 
We suggest that the following steps are taken when using this part of the toolkit:- 
 

1) Councillors review the self-assessment and form their own views on how the 
council is operating in relation to each of the themes and statements. 

2) Councillors meet as a task and finish group or working group to compare their 
thoughts and arrive at an agreed view which can be summarised in the 
commentary box provided under each statement. 

3) Based on the conclusions reached in the commentary box, record actions 
that the council proposes to take to develop, or further develop, in that area. 

4) The summary of findings and proposed action may then be discussed and 
agreed in a full council meeting. 
 

Your council may decide to complete all of the health check first and then all of the 
self-assessment, or you may choose to complete a theme in both the health check 
and the self-assessment in parallel before moving on to the next theme. 
 
There is space at the end of the self-assessment to summarise the key actions to be 
taken as a result of Part 2 – The self-assessment in one place. 

 



Theme A – Vision, purpose and community planning 

Theme A – Vision, purpose and community planning 
 

A community and town council provides community leadership.  In exercising this role, it will benefit from having a clear vision for its 

community, developed in partnership / consultation with all sections of the community.  This will inform council plans, budgets and 

activities to ensure the council best works with and in the interests of the community.  

 

 

 
The council has a clear vision and plan for its community 
 

Questions to consider 
 

• Does the council have a plan for realising its vision and purpose? 

• How are you involving the whole community in developing that plan?  

• How does the council plan take account of its statutory obligations and functions? 

• How does the council keep its plan under regular review? 

• How does the council apply its vision when considering planning matters relating to the community? 

 

Examples of evidence to review to inform assessment 
 

• Documented vision, purpose and values statements 

• Community planning tools 

• Public consultation events and surveys 

• Press releases and articles 

• Statutory reports as appropriate for example: 
- Annual report on progress in meeting objectives contained in the local well-being plan 
- Published biodiversity plan and report 
- Annual report as required by Local Government and Elections (Wales) Act 2021 
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Further information 
 
Regardless of its size, having a vision and purpose agreed by all members will help your council in achieving for its community.  An 
agreed vision and purpose will provide a clear focus for decision-making on how to utilise the budget and resources available to deliver 
the outcomes that the people in the community want to see.   
 
Involving the community in developing vision and purpose statements and the business plan ensures that the council can identify and 
act on the wants and needs of the community it has been elected to serve. 
 
The council’s business plan should reflect the agreed vision and purpose, provide an overall framework to focus the council’s actions, 
and create the budget that determines the precept. 
 
The values of the council will guide all aspects of its work and activities in terms of principle and practice.  Councils can research the 
values adopted by other councils, normally displayed on their websites, and One Voice Wales can also supply examples to member 
councils to assist them in developing their own. 
 
In considering what services to deliver, or what activities to support, councils should also take account of the assessment of local well-
being for their area and the objectives contained within the local well-being plan.  While only some community and town councils will be 
under a duty to take reasonable steps towards meeting those objectives, all councils have an important role to play in improving the 
well-being of their area and in doing so contribute towards improving the social, economic, environmental and cultural well-being of 
Wales.  Councils may find it helpful to use the five ways of working set out in the Well-being of Future Generations Act to guide their 
planning and decision making – long term, prevention, integration, collaboration and involvement.  More detail on the ways of working 
can be found in Well-being of Future Generations (Wales) Act 2015: the essentials  
 
The council should keep its plan under regular review to ensure it remains up-to-date and relevant. 
 
Relevant statutory obligations  
 
Local Government and Elections (Wales) Act 2021, Section 52 – From April 2022 community and town councils have a duty to prepare 
and publish an annual report, as soon as reasonably practicable after the end of each financial year, about the council’s priorities, 
activities and achievements.  Councils must have regard to guidance about annual reports issued by Welsh Ministers.  See Part 3, 

https://gov.wales/well-being-future-generations-act-essentials
https://www.legislation.gov.uk/asc/2021/1/contents/enacted
https://www.legislation.gov.uk/asc/2021/1/section/52/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://www.legislation.gov.uk/asc/2021/1/part/3/chapter/5/enacted
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Chapter 5 of the Local Government and Elections (Wales) Act 2021. 
 
Well-being of Future Generations (Wales) Act 2015 - The Act places a duty on certain community and town councils to take all 
reasonable steps towards meeting the local objectives included in the local well-being plan that has effect in their areas.  A community 
or town council is subject to that duty only if its gross income or expenditure was at least £200,000 for each of the three financial years 
preceding the year in which the local well-being plan is published.  If a community or town council is subject to the duty, it must publish 
a report annually detailing its progress in meeting the objectives contained in the local well-being plan.  Community or town councils 
which do not meet the criteria for being subject to the duty in section 40(1) of the Act, but which still wish to contribute towards meeting 
the local objectives in the local well-being plan are welcome to do so on a voluntary basis. 
 
Environment (Wales) Act 2016, Section 6. - Councils have a duty to maintain and enhance biodiversity in the exercise of its functions 
and must prepare and publish a plan setting out what it proposes to do and report on the actions taken to improve biodiversity and 
promote ecosystem resilience every three years.  See also: Environment (Wales) Act 2016 Factsheet: Biodiversity and Resilience of 
Ecosystems Duty; Environment (Wales) Act 2016 Part 1: Guidance for Section 6 – the Biodiversity and Resilience of Ecosystems Duty 
Frequently Asked Questions; The Section 6 Biodiversity and Resilience of Ecosystems Duty: reporting template and The Section 6 
Biodiversity and Resilience of Ecosystems Duty: example reporting template. 
 
Community councils are able to decide whether to prepare one composite annual report covering the reporting duties in the Local 
Government and Elections (Wales) Act 2021, the Well-being of Future Generations (Wales) Act 2015 and the Environment (Wales) Act 
2016, or to produce three individual reports. 
 
Resources and training 
 
One Voice Wales has guidance on business planning and examples of business plans which are available to members.  Researching 
the work of other councils can also be helpful in supporting the council to develop its own plan. 

 
The Understanding Welsh Places website contains data and geographical information about local areas to help you identify 
opportunities for your community. 
 
Planning Aid Wales provide planning training and guidance, community engagement tools and techniques including specific place plan 
support. 
 

https://www.legislation.gov.uk/asc/2021/1/part/3/chapter/5/enacted
https://www.legislation.gov.uk/anaw/2015/2/contents/enacted
https://www.legislation.gov.uk/anaw/2016/3/contents
https://gov.wales/environment-wales-act-2016-overview
https://gov.wales/environment-wales-act-2016-overview
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-frequently-asked-questions
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-frequently-asked-questions
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-reporting-template
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-example-reporting-template
https://gov.wales/section-6-biodiversity-and-resilience-ecosystems-duty-example-reporting-template
http://www.understandingwelshplaces.wales/
https://planningaidwales.org.uk/
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Shape my town – this is a practical toolkit to inspire local people to play a part in shaping their built environment 
 
Well-being of Future Generations (Wales) Act 2015: the essentials – sets out the seven well-being goals and the ways of working to go 
about achieving the goals. 
 
Shared Purpose: Shared Future.  Statutory guidance on the Well-being of Future Generations (Wales) Act 2015 – SPSF 4: Collective 
role (Community councils) – guidance for community and town councils on their role in local well-being plans. 
 
 

Commentary 
 
 
 
 
 
 
 

Actions 
 
We will: 
 

•  
 
 
 
 
 
 
 

 

http://www.shapemytown.org/
https://gov.wales/well-being-future-generations-act-essentials
https://gov.wales/sites/default/files/publications/2019-02/spsf-4-collective-role-community-councils.pdf
https://gov.wales/sites/default/files/publications/2019-02/spsf-4-collective-role-community-councils.pdf
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Theme B – Leadership and people 

 
The council should respect the values of openness and transparency and adhere to, and model, the behaviours and standards set for all 

councillors as contained in the code of conduct.  In leading its community, the council should be committed to enhancing its capability 

and capacity as is commensurate with its range and scale of operations. 

 
Employees are the principal asset of any council, and it is important that they are given the trust and respect to perform their roles to their 
maximum ability within a safe working environment.  Training and development of employees is vitally important as well as having 
appropriate systems in place to provide adequate reward, recognition, and accountability, within a framework of effective employment 
policies.  

 

 
The council provides leadership to its members and staff 
 

Questions to consider 
 

• Do all councillors understand their obligations to ensure effective governance of the council?    

• How do you ensure all members are trained in all aspects of their role? 

• How do you ensure all members are suitably resourced to carry out their role? 

• How do members and staff engage with recognised sector representative bodies (i.e., One Voice Wales and SLCC) to share and 

learn from good practice? 

 

Examples of evidence to review to inform assessment 
 

• Vision, purpose and values statements 

• Declaration of acceptance of office 

• Standing orders 

• Code of conduct 

• Arrangements for discharge of functions 

• Records of attendance at council meetings 

• Evidence of councillor training needs analysis and training undertaken 
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• Training plan 

• Membership of One Voice Wales and the Society of Local Council Clerks 
 

Further information  
 
Responsibilities for effective governance 
  
A formal declaration of acceptance of office must be signed before an individual is able to act as a member of a community or town 
council.  This includes an undertaking to observe the code of conduct adopted by the council.  All councillors should adhere to and 
model appropriate behaviours and standards in line with expectations of those taking up elected office. 
 
Resources and training 
 
The Code of Conduct for members of local authorities in Wales: Guidance from the Public Services Ombudsman for Wales    
 
Model Code of Conduct  
 
Video –Councillors’ Guide to the role of the Public Services Ombudsman for Wales  – The Members’ Code of Conduct  
 
One Voice Wales online training (free to all councillors) The code of conduct for community and town councillors  
 
One Voice Wales training module ‘The Councillor’ covers a range of issues relevant to councillors’ responsibilities including code of 
conduct and ethical behaviour.  A specific training module on ‘Code of conduct’ is also available.  Contact One Voice Wales for further 
information. 
 
The good councillor’s guide for community and town councillors 
 
 
Councillor training 
 
A good community council is committed to ongoing training and development, for both councillors and staff.  A National Training 
Strategy is currently under review.  
 

https://www.ombudsman.wales/information-for-elected-members/
https://www.legislation.gov.uk/wsi/2016/84/made
https://www.ombudsman.wales/information-for-elected-members/
https://www.ombudsman.wales/information-for-elected-members/
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Training/Online%20Training/Code%20of%20Conduct.pdf
https://gov.wales/good-councillors-guide-community-and-town-councillors
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Section 67 of the Local Government and Elections (Wales) Act 2021 requires community and town councils to make and publish a plan 
about the training provision for its members and staff.  The training plan should reflect on, and address whether the council collectively 
has the skills and knowledge it needs to deliver its plans most effectively.  The first training plan must be published by 5 November 
2022, six months after the duty comes into force.  The training plan must be reviewed no later than three months after an ordinary 
election of community councillors.  Statutory guidance has been published about the duty to make and publish training plans see 
Chapter 5 of The Local Government and Elections (Wales) Act 2021: Statutory Guidance for Community and Town Councils 
 
Information on any current bursaries for councillors to undertake relevant training may be found on the One Voice Wales website.  
 
Councillor remuneration  
 
The Independent Remuneration Panel for Wales is the independent body responsible for determining payments to elected members of 
community and town councils in Wales.  The Panel produces a report every year setting out the type and level of payments that may be 
made.  It is the duty of the proper officer of a council (usually the clerk) to arrange for correct payments to be made to all individuals 
entitled to receive them. 
 
The Independent Remuneration Panel for Wales Annual report and guidance on payments to elected members  
 
Sector bodies 
 
Councils are encouraged to be in membership of One Voice Wales and the Society of Local Council Clerks.  Contact One Voice Wales 
and SLCC for details.  One Voice Wales Area Committees and One Voice Wales and SLCC conferences and training events provide 
opportunities to learn about developments in other councils as well as share their own good practice.  Consideration could also be 
given to submitting applications for the One Voice Wales annual awards scheme.  In the case of ‘larger’ councils, they should consider 
taking a full part in the Larger Councils’ meetings. 
 
 
 

Commentary 
 
 
 
 
 

https://www.legislation.gov.uk/asc/2021/1/section/67/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/independent-remuneration-panel-wales
http://www.onevoicewales.org.uk/OVWWeb/Default-13622.aspx
https://www.slcc.co.uk/contact/
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Actions 
 
We will: 
 

•  
 
 
 
 
 
 
 

 



Theme B – Leadership and people 
 

 

 
The council carries out its employment duties 
 

Questions to consider 
 

• Do all councillors understand their responsibilities as an employer?   

• Does the council have a human resources/personnel committee to deal with staffing matters? 

• Do all staff understand their obligations under the national employee code of conduct? 

• How does the council review whether staff are remunerated appropriately? 

• How does the council ensure open and fair competition for all vacancies? 

• What arrangements are in place to enable employees to communicate with their line management and for appraisal?  

• What processes are in place to resolve both internal disputes / grievances and potential external complaints about council members 
and staff? 
 

Examples of evidence to review to inform assessment 
 

• Evidence of applying current employment law  

• Evidence of signed contracts and policies which are referenced in contracts of employment, and which are fully aligned to the 
National Pay and Conditions Agreement for Clerks  

• Pay policy 

• Job descriptions 

• Employee Handbook 

• Appraisal scheme and evidence of appraisals completed 

• Minutes of full council and HR committee meetings  

• Financial records recording appropriate deductions from gross pay calculations 

• Grievance and complaints procedure 
 
 

Further information  
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The council must act at all times as a responsible employer and must ensure it complies with employment law.  All staff must have a 
contract of employment incorporating terms and conditions and supported by appropriate employment policies. 
 
The council must approve the remuneration payable to all staff in advance.  Councils should consider using an effective benchmarking 
tool for determining salaries of their employees, ensuring appropriate hours are agreed for each role.  In the case of clerks/deputies and 
assistants the national job evaluation and pay scales would be appropriate.  
 
When councils with several employees wish to change job roles and staffing structures they should be mindful of the processes 
involved in varying contracts. 
 
It is essential that effective line management arrangements are in place for all employees.  In the case of smaller councils, perhaps with 
a single part-time clerk, consideration should be given to arrangements for the day-to-day routine management of the clerk and a 
reporting mechanism to the council via a human resources / personnel committee. 
 
It is important that members and officers are trained in the use of employee appraisal and there is a suitable scheme in place which is 
understood by the council and employees.  
 
The code of conduct for qualifying employees of relevant authorities in Wales sets out the conduct expected of employees of a 
community council.  This sets out as a general principle that the public is entitled to expect the highest standards of conduct from 
employees of a community and town council and notes that in performing their duties they must act with integrity, honesty, impartiality 
and objectivity.  The code of conduct also covers:- 
 

• Accountability 

• Political neutrality 

• Relations with members, the public and other employees 

• Equality 

• Stewardship 

• Personal interest 

• Whistleblowing 

• Treatment of information 

• Appointment of staff  

• Investigations by monitoring officers   
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Resources and training 
 
Employment policy support is available through One Voice Wales and SLCC, including model terms and conditions of service and 
model policies. 
 
ACAS has a range of advice, templates and training available on its website to support both employers and employees   
 
The Code of Conduct (Qualifying Local Government Employees) (Wales) Order 2001 
 
The National Agreement on Salaries and Conditions of Service of Local Council Clerks in England and Wales 2004 - This publication 
covers the salaries and conditions of service of full-time and part-time Clerks and other officers of Town, Parish and Community 
Councils.  The National Agreement can be found on the One Voice Wales website 
 
One Voice Wales have sent a model pay policy to all councils. 
 
One Voice Wales have a training module on ‘The Council as an Employer’ which covers a range of areas including contracts of 
employment, role and person specifications, discipline and grievance, and health and safety.  A short e-learning module is also 
available on the One Voice Wales website and is free of charge to all councillors as an introduction to this area. 
 

Commentary 
 
 
 
 
 
 

Actions 
 
We will: 
 

•  
 
 

http://www.acas.org.uk/
https://www.legislation.gov.uk/wsi/2001/2280/made
http://www.onevoicewales.org.uk/OVWWeb/Default.aspx
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Training/Online%20Training/Council%20as%20an%20Employer.pdf
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The council gives its staff the resources and support to carry out their role 
 
 

Questions to consider 
 

• How does the council encourage continuous professional development of its employees? 

• How does the council ensure all staff are trained in all aspects of their role? 

• How does the council ensure it provides all necessary facilities and equipment for those working from the office or at home? 

• Are there appropriate policies and processes in place to manage the health, safety and welfare of the council’s employees?  How do 

you ensure these are followed? 

 

Examples of evidence to review to inform assessment 
 

• Training policy and plan 

• Training budget 

• Dignity at work policy 

• Member/officer working protocol 

• Equality and diversity policy 

• Risk assessments 

• Evidence of a process of establishing and reviewing individual development plans for all staff 

• Investment in line management training for clerks who manage other council staff 

• Investors in people status as appropriate 

Further information  
 
A successful council supports the development of its employees.  Section 67 of the Local Government and Elections (Wales) Act 2021 
requires community and town councils to make and publish a plan about the training provision for its members and staff.  The training 
plan should reflect on, and address whether the council collectively has the skills and knowledge it needs to deliver its plans most 
effectively.  The first training plan must be published by 5 November 2022, six months after the duty comes into force.  The training plan 

https://www.legislation.gov.uk/asc/2021/1/section/67/enacted
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must be reviewed no later than three months after an ordinary election of community councillors.  Statutory guidance has been 
published about the duty to make and publish training plans - See Chapter 5 of The Local Government and Elections (Wales) Act 2021: 
Statutory Guidance for Community and Town Councils 
 
Many of the training requirements for council staff can be sourced from the SLCC - including the CiLCA qualification.  Councils are 
encouraged to provide the necessary funding, including paid time off, for courses and in the case of qualification routes to provide 
appropriate workload relief to support studies.  Further information on courses and any bursary support available can be found on the 
SLCC website. 
 
Providing staff of the council with the appropriate resources to complete their work is a key consideration in ensuring the successful 
operation of the council.  For example, staff should be provided with council email addresses and access to council computer systems 
rather than being expected to use their own.  Council staff should not use personal email addresses for council communications or save 
council documents to personal computers for reasons of information security, as well as for ensuring effective continuity if the council 
employee should leave their role. 
 
Resources and training 
 
One Voice Wales provides a training course on this subject. 
 
SLCC also provide a range of training opportunities – see the SLCC website for latest courses and availability. 
 

Commentary 
 
 
 
 
 
 
 
 
 

Actions 

https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://www.slcc.co.uk/
http://www.onevoicewales.org.uk/OVWWeb/Default-7451.aspx
https://www.slcc.co.uk/events/
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We will: 
  

•  
 
 
 
 
 
 
 

 

 



Cyngor Tref Llangollen Town Council. 
Agenda. 

21.02.2023. 
 

1. Cyhoeddiadau'r Faer y Dref. 
 

Town Mayors announcements. 
 

2. Datganiadau gan y cyhoedd. Statements from the public. 
 I dderbyn datganiadau oddiwrth y cyhoedd  

ar faterion ar yr agenda. 
 

To receive statements from the public on 
matters on the agenda. 

3. Datganiadau gan Cynghorwyr y Sir Statements from County Councillors 
 I dderbyn datganiadau gan Cynghorwyr y Sir 

ar faterion sy'n ymwneud â Llangollen. 
 

To receive statements from County Councillors 
on matters relating to Llangollen. 

4. Ymddiheuriadau am absenoldeb. Apologies for absence. 
 I dderbyn, ystyried a derbyn ymddiheuriadau am 

absenoldeb. 
 

To receive, consider and accept apologies for 
absence. 
 

5. Datganiadau o Fuddiant. Declaration of Interest. 
 I dderbyn unrhyw ddatganiadau o fuddiant ar 

eitemau ar yr agenda. 
 

To receive any known declarations of interest 
in items on the agenda. 

6. Cofnodion. Minutes. 
 I ailddatgan cofnodion cyfarfodydd y Cyngor y 

Dref a gynhaliwyd ar 15 Tachwedd, ac i'r 
awdurdod, y Gadair i lofnodi 20 Rhagfyr 2022, fel 
cofnod cywir. 
 

To the authorise the Chair to sign the minutes 
of the Town Council Meeting held on 17 
January 2022, as a correct record. 

7. I dderbyn cofnodion y Pwyllgorau. To receive the minutes of Committees.  
a) Rheoli Asedau 25 Medi 2022 

 

Asset Management 25 September 2022 
b) Pwyllgor Cittaslow 10 Tachwedd 2022. 

 

Cittaslow Committee 10 November 2022. 
c) Adnoddau Dynol 22 Awst 2022. 

 
Human Resources 22 August 2022  
 

8. Adroddiadau ariannol. Financial reports. 

 Ystyried materion ariannol a gwneud unrhyw 
benderfyniadau angenrheidiol arnynt. 
Mae manylion ariannol yn ddogfennau gwaith ac 
felly nid ydynt wedi'u cyfieithu. 

To consider financial matters and make any 
necessary decisions thereon. 
Financial details are working documents and 
are therefore not translated 

a) Taliadau Awdurdodedig. Authorised Payments. 
b) Cymodi banc. Bank reconciliation. 
c) Datganiadau Ariannol. Financial Statements. 

 
9. Adroddiadau Clerc y Dref. Town Clerk’s Reports. 

 I dderbyn adroddiadau a gyflwynwyd gan yr Clerc 
y Dref ac ystyried yr argymhellion ynddo. 
Mae adroddiadau yn ddogfennau gwaith ac felly 
nid ydynt wedi'u cyfieithu. 

To receive reports submitted to the Town Clerk 
and considered the recommendations therein. 
Reports are working documents and are 
therefore not translated 



a) Pecyn cymorth cyllid a llywodraethu. Finance and governance toolkit. 
b) Tîm Trefi Llangollen Tidy. Llangollen Tidy Towns Team. 

 
10. Ceisiadau Cynllunio. Planning Applications. 
 I ystyried ceisiadau cynllunio a gyfeiriwyd at y 

Cyngor a gwneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn ceisiadau ar ôl 
i'r agenda gael ei chyhoeddi a gellir eu hystyried 
yn y cyfarfod hwn). 

To consider planning applications referred to 
the Council and make any necessary decisions 
thereon. (Applications received, after the 
agenda has been published, may be considered 
at this meeting). 
 

 03/2022/1038 Cressandale, 60 Ffordd Berwyn. 
Dymchwel storfa a chodi estyniad cefn unllawr. 
 

03/2022/1038 Cressandale, 60 Berwyn Street. 
Demolition of store and erection of a single 
storey rear extension. 
 

 03/2023/0066 Caravan Park Ty Ucha, Ffordd, 
Maesmawr. 
Amrywio amod 2 o ganiatâd cynllunio 
03/2022/0515 i ganiatáu cynllun diwygiedig a 
manylion yr adeilad  

03/2023/0066 Caravan Park Ty Ucha 
Maesmawr. 
Variation to condition 2 of planning permission 
03/2022/0515 to allow amended layout and 
building details. 
 

 03/2023/0072 Llyn Farm, Trefor. 
Dymchwel estyniad cefn unllawr, codi estyniad 
deulawr a gwaith cysylltiedig. 

03/2023/0072 Llyn Farm, Trevor. 
Demolition of single-storey rear extension, 
erection of a two-storey extension and 
associated works. 
 

 03/2023/0073 18 Stryd yr Eglwys. 
Gosod ffenestri newydd. 

03/2023/0073 18 Church Street. 
Installation of replacement windows 
 

 03/2023/0073 18 Stryd yr Eglwys. 
Gosod ffenestri newydd, newid cynllun yr ystafell 
fewnol a'r gwaith cysylltiedig (Cais Adeilad 
Rhestredig). 
 

03/2023/0074 18 Church Street. 
Installation of replacement windows, alteration 
to internal room layout and associated works 
(Listed Building Application).  
 

 03/2022/1081 3 Maes Pengwern. 
Dymchwel estyniad cefn un llawr presennol, codi 
estyniadau cefn un llawr a dau lawr a gwaith 
cysylltiedig. 

03/2022/1081 3 Maes Pengwern. 
Demolition of existing single storey rear 
extension, erection of single and two storey 
rear extensions and associated works 
 

 03/2023/008918 Regent Street. 
Newidiadau mewnol i fflat llawr gwaelod a throsi 
islawr, gan gynnwys addasu ffenestri a drysau 
cefn y llawr gwaelod.  

03/2023/0089 18 Regent Street. 
Internal alterations to ground floor apartment 
and conversion of basement, including 
alteration of rear ground floor windows and 
doors. 
 

 03/2023/0090 18 Regent Street, 
Newidiadau mewnol i fflat llawr gwaelod a throsi 
islawr, gan gynnwys addasu ffenestri a drysau 

03/2023/0090 18 Regent Street 
Internal alterations to ground floor apartment 
and conversion of basement, including 



cefn y llawr gwaelod (cais Adeilad Rhestredig). alteration of rear ground floor windows and 
doors (Listed Building application). 
 

 Ail ymgynghori. Re consultation. 
 03/2022/0480 Tan y Bwlch Barbers Hill, Vivod 

Dymchwel estyniad un llawr a gosod estyniadau 
deulawr yn ei le.  
 

03/2022/0480 Tan y Bwlch Barbers Hill, Vivod 

Demolition of single storey extension and 
replacement with two storey extensions. 

 03/2022/0481 Tan y Bwlch Barbers Hill, Vivod. 
Dymchwel estyniad un llawr a gosod estyniadau 
deulawr yn ei le. (cais Adeilad Rhestredig). 
 

03/2022/0481 Tan y Bwlch Barbers Hill, Vivod 
Demolition of single storey extension and 
replacement with two storey extensions. 
(Listed Building application). 
 

11. Tystysgrifau Penderfyniad. Certificates of Decision. 
 Nodi tystysgrifau penderfyniad a dderbyniwyd 

oddi wrth Adran Gynllunio Cyngor Sir Ddinbych 
ers y cyfarfod diwethaf. 

To note certificates of decision received from 
Denbighshire County Council Planning 
department received since the last meeting. 

 Cymeradwyo. Approved. 
 .03/2021/0366 Ty Newydd Sun Bank. 03/2021/0366 Ty Newydd Sun Bank. 
 03/2022/1048 Cyfleusterau Gwasanaeth Camlas 

Llangollen yn adeiladu Mill Street. 
03/2022/1048 Llangollen Canal Service 
Facilities Building Mill Street. 
 

12. Gohebiaeth Cynllunio. Planning Correspondence. 
 Cynllun Datblygu Lleol Newydd Sir Ddinbych – 

Cytundeb Cyflawni Diwygiedig   
Yn 2018 dechreuwyd ar y gwaith o lunio Cynllun  
Cafodd y Cytundeb Cyflawni diwygiedig ei 
gymeradwyo gan y Cyngor ar 6 Rhagfyr 2022 a 
Llywodraeth Cymru ar 12 Rhagfyr 2022. Mae copi 
o’r Cytundeb Cyflawni diwygiedig ar gael ar 
wefan Sir Ddinbych:  
https://www.denbighshire.gov.uk/cy/dogfennau
/rheoliadau-cynllunio-ac-adeiladu/cynllun-
datblygu-lleol/cdll-newydd/cdll-newydd-sir-
ddinbych-2018-i-2033-cytundeb-cyflawni-
diwygiedig-rhagfyr-2022.pdf# 
 

Denbighshire Replacement Local Development 
Plan – Revised Delivery Agreement 
The revised Delivery Agreement was approved 
by Council on 6th December 2022 and Welsh 
Government on 12th December 2022. A copy 
of the revised Delivery Agreement can be 
found on the Denbighshire Website:  
http://www.denbighshire.gov.uk/en/document
s/planning-and-building-
regulations/ldp/replacement-ldp/denbighshire-
replacement-ldp-2018-to2033-revised-delivery-
agreement-december-2022.pdf 

13. Gohebiaeth. Correspondence. 
 I ystyried gohebiaeth a dderbyniwyd ac i wneud 

unrhyw benderfyniadau angenrheidiol arno. 
(Gellir derbyn gohebiaeth ar ôl i'r agenda gael ei 
chyhoeddi a gellir ei hystyried yn y cyfarfod 
hwn). 

To consider correspondence received and to 
make any necessary decisions thereon. 
(Correspondence can be received after the 
agenda has been published and may be 
considered at this meeting). 

 

https://www.denbighshire.gov.uk/cy/dogfennau/rheoliadau-cynllunio-ac-adeiladu/cynllun-datblygu-lleol/cdll-newydd/cdll-newydd-sir-ddinbych-2018-i-2033-cytundeb-cyflawni-diwygiedig-rhagfyr-2022.pdf
https://www.denbighshire.gov.uk/cy/dogfennau/rheoliadau-cynllunio-ac-adeiladu/cynllun-datblygu-lleol/cdll-newydd/cdll-newydd-sir-ddinbych-2018-i-2033-cytundeb-cyflawni-diwygiedig-rhagfyr-2022.pdf
https://www.denbighshire.gov.uk/cy/dogfennau/rheoliadau-cynllunio-ac-adeiladu/cynllun-datblygu-lleol/cdll-newydd/cdll-newydd-sir-ddinbych-2018-i-2033-cytundeb-cyflawni-diwygiedig-rhagfyr-2022.pdf
https://www.denbighshire.gov.uk/cy/dogfennau/rheoliadau-cynllunio-ac-adeiladu/cynllun-datblygu-lleol/cdll-newydd/cdll-newydd-sir-ddinbych-2018-i-2033-cytundeb-cyflawni-diwygiedig-rhagfyr-2022.pdf
https://www.denbighshire.gov.uk/cy/dogfennau/rheoliadau-cynllunio-ac-adeiladu/cynllun-datblygu-lleol/cdll-newydd/cdll-newydd-sir-ddinbych-2018-i-2033-cytundeb-cyflawni-diwygiedig-rhagfyr-2022.pdf
http://www.denbighshire.gov.uk/en/documents/planning-and-building-regulations/ldp/replacement-ldp/denbighshire-replacement-ldp-2018-to2033-revised-delivery-agreement-december-2022.pdf
http://www.denbighshire.gov.uk/en/documents/planning-and-building-regulations/ldp/replacement-ldp/denbighshire-replacement-ldp-2018-to2033-revised-delivery-agreement-december-2022.pdf
http://www.denbighshire.gov.uk/en/documents/planning-and-building-regulations/ldp/replacement-ldp/denbighshire-replacement-ldp-2018-to2033-revised-delivery-agreement-december-2022.pdf
http://www.denbighshire.gov.uk/en/documents/planning-and-building-regulations/ldp/replacement-ldp/denbighshire-replacement-ldp-2018-to2033-revised-delivery-agreement-december-2022.pdf
http://www.denbighshire.gov.uk/en/documents/planning-and-building-regulations/ldp/replacement-ldp/denbighshire-replacement-ldp-2018-to2033-revised-delivery-agreement-december-2022.pdf


 

Authorised Payments February 2023      

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Gros/Gross TAW/VAT Net  

Taliad Bil/Bill Payments  

Staff  Salary M12 Awaited £0.00 £0.00 

CThEM/HMRC PAYE M12 Awaited £0.00 £0.00 

Border Janitorial  First Aid Kit  138 £41.53 £6.92 £34.61 

Canopy Tree Care Tree survey 139 £300.00 £50.00 £250.00 

Good Energy Electricity Square 7389 140 £54.33 £2.59 £51.74 

Good Energy Electricity Town Hall 7390 141 £343.15 £11.95 £331.20 

Good Energy Electricity Town Hall 7392  142 £24.16 £1.15 £23.01 

Good Energy Gas Town Hall 143 1844.54 £297.18 £1,547.36 

Lelo Skip Hire 144 180 £30.00 £150.00 

The Rowan Organisation  Payroll services 145 £384.80 £0.00 £384.80 

Ultraclean Cleaning services  146 £161.17 £26.86 £134.31 

J Williams  Memorial cleaning 147 £10.00 £0.00 £10.00 

Dyledion Uniongyrchol / Direct Debits 

Orchymyn Sefydlog/Standing Order 

ACS Technology Cloud Services DU/DD £153.50 £0.00 £153.50 

British Telecom  Broadband  DU/DD £58.74 £9.79 £48.95 

CSD/DCC Grant assistance DU/DD £4,000.00 £0.00 £4,000.00 

NEST Pension DU/DD £266.93 £0.00 £266.93 

S Johnston  Storage hire  OS/SO £80.00 £0.00 £80.00 

  Totals  £7,902.85 £436.44 £7,466.41 

 
 



 

Bank Reconciliation. 
 
 
 
 
 
 
 



 

Financial statement. 
               

14 February 2023 (2022 - 2023) 
 

                     

Llangollen Town Council 
 
 

Net Position by Cost Centre and Code 
 

                     
 

Cost Centre Name 
            

                     

 
Administration 

    
Receipts Payments 

 
Current Balance         

Code 
 

Title 
 

Bal. B/Fwd. 
 

Budget Actual Budget Actual 
 

Budget                      
  

8 
 

Fees and charges 
       

1,060.00 10,431.85 
 

-9,371.85   
9 

 
Cloud services 

       
2,000.00 1,893.50 

 
106.50   

10 
 

Health and safety 
       

2,000.00 
  

2,000.00   
11 

 
Insurance 

       
3,800.00 3,896.04 

 
-96.04   

12 
 

Licenses 
       

555.00 265.00 
 

290.00   
13 

 
NNDR 

       
12,000.00 10,967.50 

 
1,032.50   

14 
 

Payroll 
       

550.00 
  

550.00   
15 

 
Subscriptions 

       
1,000.00 687.00 

 
313.00                      

             
22,965.00 £28,140.89 

 
-5,175.89                      

                     
 

Asset Management 
    

Receipts Payments 
 

Current Balance         
Code 

 
Title 

 
Bal. B/Fwd. 

 
Budget Actual Budget Actual 

 
Budget                      

  
16 

 
Equipment 

       
1,700.00 1,655.20 

 
44.80   

17 
 

Projects 
       

22,000.00 5,162.50 
 

16,837.50   
18 

 
Cleaning 

       
1,800.00 1,974.74 

 
-174.74   

19 
 

Grounds maintenance 
       

10,000.00 9,820.58 
 

179.42 



 

  
20 

 
Christmas 
illuminations 

       
12,000.00 515.60 

 
11,484.40 

  
21 

 
Repairs and renewals 

       
15,450.00 14,153.82 

 
1,296.18   

22 
 

Waste collection 
       

1,000.00 910.44 
 

89.56   
23 

 
Water charges 

       
1,000.00 930.78 

 
69.22                      

             
64,950.00 £35,123.66 

 
29,826.34                      

                     

 
Capital Financing 

    
Receipts Payments 

 
Current Balance         

Code 
 

Title 
 

Bal. B/Fwd. 
 

Budget Actual Budget Actual 
 

Budget                      
  

33 
 

Loan repayments 
               

                     

                     
 

Community 
    

Receipts Payments 
 

Current Balance         
Code 

 
Title 

 
Bal. B/Fwd. 

 
Budget Actual Budget Actual 

 
Budget                      

  
34 

 
Community grants 

       
4,000.00 4,000.00 

     
  

35 
 

Donations 
       

3,500.00 3,400.00 
 

100.00   
36 

 
Cittaslow 

       
3,500.00 1,250.00 

 
2,250.00                      

             
11,000.00 £8,650.00 

 
2,350.00                      

                     
 

Cost of Democracy 
    

Receipts Payments 
 

Current Balance         
Code 

 
Title 

 
Bal. B/Fwd. 

 
Budget Actual Budget Actual 

 
Budget                      

  
24 

 
Election expenses 

       
6,000.00 550.79 

 
5,449.21   

25 
 

Civic costs 
       

2,150.00 402.97 
 

1,747.03   
26 

 
Civic events 

       
1,510.00 1,068.51 

 
441.49 



 

  
27 

 
Mayor's allowance 

       
500.00 

  
500.00   

28 
 

Remuneration 
               

  
29 

 
Member Training 

       
2,500.00 

  
2,500.00   

30 
 

Member allowances 
       

1,650.00 
  

1,650.00                      
             

14,310.00 £2,022.27 
 

12,287.73                      
                     
 

Energy Costs 
    

Receipts Payments 
 

Current Balance         
Code 

 
Title 

 
Bal. B/Fwd. 

 
Budget Actual Budget Actual 

 
Budget                      

  
31 

 
Electricity 

       
3,500.00 3,450.30 

 
49.70   

32 
 

Gas 
       

4,000.00 5,218.48 
 

-1,218.48                      
             

7,500.00 £8,668.78 
 

-1,168.78                      
                     
 

Income 
    

Receipts Payments 
 

Current Balance         
Code 

 
Title 

 
Bal. B/Fwd. 

 
Budget Actual Budget Actual 

 
Budget                      

  
1 

 
Precept 

    
149,000.00 149,900.00 

    
900.00   

2 
 

Interest 
    

208.00 779.79 
    

571.79   
3 

 
Room hire 

    
13,000.00 11,604.50 

    
-1,395.50   

4 
 

Rents 
    

23,500.00 24,881.22 
    

1,381.22   
5 

 
Grants 

      
4,900.00 

    
4,900.00   

6 
 

Tenants recharges 
    

1,841.00 9,129.75 
    

7,288.75   
7 

 
VAT refund 

    
11,500.00 11,530.62 11,500.00 

  
11,530.62                      

          
199,049.00 £212,725.88 11,500.00 

  
25,176.88                      

                     
 

Office Costs 
    

Receipts Payments 
 

Current Balance         
Code 

 
Title 

 
Bal. B/Fwd. 

 
Budget Actual Budget Actual 

 
Budget 



 

                     
  

37 
 

Office supplies 
      

24.08 1,000.00 129.26 
 

894.82   
38 

 
Telephone and 
broadband 

       
1,500.00 643.00 

 
857.00 

  
39 

 
Photocopier rental 

       
1,100.00 1,128.68 

 
-28.68   

40 
 

Photocopying 
       

1,000.00 198.14 
 

801.86   
41 

 
Translation 

       
1,300.00 553.14 

 
746.86   

47 
 

Computer hardware 
       

8,000.00 9,654.15 
 

-1,654.15                      
            

£24.08 13,900.00 £12,306.37 
 

1,617.71                      
                     
 

Staff Costs 
    

Receipts Payments 
 

Current Balance         
Code 

 
Title 

 
Bal. B/Fwd. 

 
Budget Actual Budget Actual 

 
Budget                      

  
42 

 
Salaries 

       
35,569.00 31,120.02 

 
4,448.98   

43 
 

HR fees and charges 
       

1,000.00 307.00 
 

693.00   
44 

 
Pension 

       
2,800.00 2,519.77 

 
280.23   

45 
 

Staff Training 
       

1,250.00 1,050.67 
 

199.33   
46 

 
HMRC 

       
13,755.00 9,050.50 

 
4,704.50   

48 
 

Expenses 
         

142.05 
 

-142.05                      
             

54,374.00 £44,190.01 
 

10,183.99                      
                     
 

NET TOTAL 
     

199,049.00 £212,749.96 200,499.00 £139,101.98 
 

75,097.98 
Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments) 
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REPORT AUTHOR:   Town Clerk. 
SUBJECT:   Llangollen Tidy Town Team Annual Report for 2022. 
REPORT FOR:   Decision. 

 
1. Summary.  
1.1 To receive the Llangollen Tidy Town Team Annual Report for 2022, and reaffirm the 

final support given to the Team for works undertaken for the Town Council.  
 
2. Background. 
2.1 The Tidy Towns Team provides a valuable service to the community in Llangollen, on 

a voluntary basis. The annual report for 2021 is attached in appendix 1, for 
information, and highlights the variety and range of activities that the Team are 
involved with throughout the year. 

 
2.2 It can be seen from the report that at a total of over 500 hours of voluntary work 

during the year were undertaken. Using the earnings and hours worked statistics 
provide by the Office of National Statistics for 2022, the average hourly rate for 
Denbighshire is valued at £15.22 per hour. Based on these statistics the value of the 
work undertaken by the Tidy Towns Team during the year equated to £7,610 and 
with oncosts potentially £10,544. 

 
2.3 This is a commendable effort, during tough times by the whole Team and the value 

and nature of the work undertaken is acknowledge.  
 
2.4 The works have been carried out regularly and diligently and to a high standard by a 

dedicated team of volunteers at key periods throughout the year. 
 
3. Recommendation. 
3.1.  It is recommended that the Town Council: - 

a) Recognises the role of the Llangollen Tidy Town Team in the maintenance of the 
public realm thought the town and its environs. 

b) Reaffirms the service level agreement with Llangollen Tidy Town Team to 
maintain and tidy Centenary Square. 

c) Makes a donation of £325 for these services in 2023/24.  
 

4. Reason for Recommendation. 
4.1 To support local community initiatives and the maintenance of Town Council assets in 

line with the Town Council’s business plan. 
  



 

Llangollen Tidy Town Team established 2006 
 

Annual report for 2022 
 

Our year started with a couple of jobs deferred due to lockdown regulations. 
 
The stream along side the Army Cadet HQ needed rubbish and vegetation clearance again in 
the absence of any maintenance by DCC.  
 
We also made inroads into clearing the public footpath that runs halfway up the hillside 
parallel to the A5 between Fron and Llangollen.   Unfortunately, our efforts to secure the 
younger muscle power of the participants in the Restorative Justice system failed  
due to ” H&S concerns”.      It would be sad to lose this path and consign walkers to the A5. 
 
Meeting at least once a month, we have continued our litter picking activities, Town Square 
maintenance duties, tidying around the Wharf area and providing help at Plas Newydd. 
 
The Woods project (adjacent to the Cemetery by St Johns Church) made a major step 
forward this year with renewed enthusiasm from St Collen’s Church and a substantial grant 
from Cadwyn Clwyd. This work is ongoing but has enabled expansion of the Cemetery 
parking area, creation of a surfaced pathway into the woods, new fencing and tree clearance 
ready for some new planting. 
 
The Team has assisted at Town events including the new locally inspired Garden Railway 
Festival at the Pavilion and at the welcomed return of the Christmas Festival.  We took on 
the challenge of making provision for and putting up the Town Christmas Tree with help with 
lifting equipment from S&G Estates Ltd. 
 
We are grateful to AJP Couriers for stepping in to finance our insurance cost this year.    
Other contributions this year included from Llangollen Town Council, Garden Railway,  
Kenrick Motors,  Rotary (closing fund) and an anonymous passer-by, have returned our funds 
to positive. Thanks to all concerned. 
 
Finally - a Thank You to the Members of the Team, who once again this year have 
contributed over 500 hours of voluntary effort in trying to keep Llangollen a Tidy Town to the 
benefit of Residents and Tourists. 
 
David Davies 
Co-ordinator, Llangollen Tidy Town Team       yand.davies@gmail.com      January 2023 
  



 

REPORT AUTHOR: Town Clerk. 
SUBJECT: Finance and Governance Toolkit. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To progress the completion of the Finance and Governance Toolkit. 
 
2. Background. 
2.1 Members resolved that the Town Council agrees to the use of the Finance and 

Governance Toolkit for Community and Town Council and at the last meeting 
considered the following themes A – Vision, purpose and community planning and B – 
Leadership and people. 

 
2.2 The consideration of these two areas of Town council activity resulted in the 

identification of the following: - 
 

Theme Commentary. Actions. 

Vision, purpose and 
community planning 

Members acknowledge that a 
considerable amount of work 
has been undertaken by the tin 
the Town Team to develop the 
Peoples Plan. However 
continued communication of 
the work of the Town Council 
was required.  
 

To progress the 
development of a 
communications plan to 
support community 
engagement. 

Town Council policies and 
procedures need to be clearly 
defined. 

Documents should be 
easily accessible and 
improvements to the 
town Council’s website 
should be undertaken to 
facilitate this. 
 

Leadership and people. 

Member and staff training in 
line with the recently adopted 
Training plan would be key to 
support this theme. 

A mixture of bespoke and 
specific training should be 
implemented based on 
Members current 
competency levels and the 
staff appraisal process. 

 
 
3. Recommendation. 
3.1 It is recommended that the Town Council: - 

a) confirms the actions identified from consideration of themes A and B 
b) completes themes C and D, community engagement and partnerships and business 

processes. 
 



 

4. Reasons for recommendation. 
4.1 To support national initiatives to improve financial management and corporate 

governance within Community and Town Councils. 
 
  



 

Part 2: The self-assessment 

 

Introduction and how to use 
 
The self-assessment is the councillor-led part of the toolkit.  The self-assessment consists of 
six themes, the first five of which are the same as the themes contained in Part 1 – The 
health check:-  
 

• Vision, purpose and community planning 

• Leadership and people 

• Community engagement and partnerships 

• Business processes 

• Resources and financial management 

• Evaluating impact 
 
Each theme contains one or more overarching governance statements that reflect the 
characteristics of effective governance of a community or town council.  The council should 
consider how it is operating in relation to each of the statements, and is supported to 
reach conclusions by a series of probing questions and examples of evidence that it may 
wish to consider.   
 
Each overarching statement is followed by:- 
 

• Questions to consider - these will help you and your council understand and reflect 
on how the council is operating and where there is a need or opportunity to 
strengthen this area of your work.   
 

• Examples of evidence to review to inform assessment - this contains suggestions of 
things that are likely to already be available to the council, and which may be helpful 
to you in reaching conclusions on how the council is operating in relation to the 
overarching statement.  These are suggestions only and you should consider 
reviewing any evidence that you think will help inform your assessment.  The 
completed Part 1 – The health check will also be a key piece of evidence to review as 
you think through the self-assessment questions. 

 

• Further information – this section explains a little more about councils’ 
responsibilities in relation to the theme / overarching statement, and contains 
sources of additional guidance, support and training to help bring about change or 
improvements to your working arrangements and processes.  Click on any 
underlined text in the further information column to access additional resources. 
 

• Commentary – this is space for your council to summarise its conclusions in relation 
to the overarching statement and questions. 

 

• Actions – this is space for your council to record the actions it will take as a result of 
the assessment in relation to each overarching statement. 



 

 
 
We suggest that the following steps are taken when using this part of the toolkit:- 
 

1) Councillors review the self-assessment and form their own views on how the council 
is operating in relation to each of the themes and statements. 

2) Councillors meet as a task and finish group or working group to compare their 
thoughts and arrive at an agreed view which can be summarised in the commentary 
box provided under each statement. 

3) Based on the conclusions reached in the commentary box, record actions that the 
council proposes to take to develop, or further develop, in that area. 

4) The summary of findings and proposed action may then be discussed and agreed in 
a full council meeting. 
 

Your council may decide to complete all of the health check first and then all of the self-
assessment, or you may choose to complete a theme in both the health check and the self-
assessment in parallel before moving on to the next theme. 
 
There is space at the end of the self-assessment to summarise the key actions to be taken as 
a result of Part 2 – The self-assessment in one place. 
 



Theme C – Community engagement and partnerships 
Theme C – Community engagement and partnerships 

 

Community and town councils play an active role in engaging, involving and consulting with their communities.  An effective council 

understands its community’s (people and places) needs and desires, and knows the positive difference it is making.  Councils should aim to 

ensure that no one feels disadvantaged, and that all groups within the community are engaged. 

 

A partnership is an agreement to do something together that will benefit all involved, bringing results that could not be achieved by a single 

partner operating alone and reducing duplication of efforts.  Partnership working allows services to be delivered in a joined-up way, such as 

through shared goals and/or sharing resources. 

 

 
The council engages with its community 
 

Questions to consider 
 

• Does your council understand the demographic composition of its community? 

• How does the council involve the whole community in its decision-making processes, and provision of services?  

• How does the council stay in touch about local “hot topics” that emerge from time to time? 

• How does your council plan and provide for the diversity of needs within its community? 

• What methods and tools are used by the council, to involve the community in community planning issues? 

• How does the council ensure it is reflecting the voice of the community in reviewing planning applications and contributing, where appropriate 
to the Local Development Plan? 

• What does the council do to ensure it engages with the people in the community in the language of their choice? 
 

Examples of evidence to review to inform assessment 
 

• Community engagement strategy prepared and periodically reviewed 

• Community surveys 

• Proactive work with community groups  

• Involvement in other aspects of community life e.g. school governors, citizens advice etc. 



Theme C – Community engagement and partnerships 

• Social media activity 

• Minutes of meetings 

• Annual report 

• Website 

• Newsletters 

• Noticeboards 

• Community events 

• Employment of a community development officer (where appropriate) 

• Youth representatives serving on the council 
 

Further information  
 
The council is elected to serve all parts of the community and must ensure it reflects the needs of all the people in its community.  Being open and 
transparent about the work of the council, and its decision-making, is key to engaging the community.  A community engagement strategy sets out 
how the council will understand its community, involve the community in their work and communicate with their electors.  
 
Relevant statutory obligations 
 
Local Government and Elections (Wales) Act 2021 – Part 3 Promoting Access to Local Government 
 
The intention of the public participation provisions in the Local Government and Elections (Wales) Act 2021 is to encourage a more diverse range of 
members of the public to engage with local democracy.  Principal councils are required to prepare, consult on, publish and review a ‘public 
participation strategy’, with the aim of making it easier for members of the public to understand how local government functions; how it makes 
decisions; and how local people can follow proceedings, input their views, and have them taken into account.  There is no requirement for a 
community council to make a public participation strategy, though they should consider how they enable public participation to take place. 
 
From 5 May 2022 people presiding over community and town council meetings that are open to the public must give members of the public in 
attendance reasonable opportunity to make representation about any business being discussed at the meeting, unless this is likely to prejudice the 
effective conduct of the meeting. 
 

https://www.legislation.gov.uk/asc/2021/1/contents/enacted
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Section 47 of the Local Government and Elections (Wales) Act 2021 provides for multi-location attendance at community and town council 
meetings. The requirement is that a community council must make and publish arrangements for convening meetings, which allows – but not 
requires – participants to be in multiple locations.  See Chapter 2 of The Local Government and Elections (Wales) Act 2021: Statutory Guidance for 
Community and Town Councils 
 
Schedule 4 of the Local Government and Elections (Wales) Act 2021 also includes provisions relating to community council notices e.g. giving notice 
of meetings and their arrangements and the issuing of a short note within 7 days of council meetings.  These should be read in conjunction with 
section 55 of the Local Government (Democracy) (Wales) Act 2013, which requires community councils to make available electronically certain 
information and documents (including minutes of meetings). 
 
Local Government (Wales) Measure 2011 – made provision for the appointment of community youth representatives (section 118) 
 
Resources and training 
 
National Principles for Public Engagement in Wales aim to guide behaviour and encourage good quality, consistent engagement activity with 
service users and the general public.  See Third Sector Support Wales Knowledge Hub to view the National Principles and access other supporting 
information. 
  
 
Public service geo-spatial agreement  provides location data which can support planning and decision-making. 
 
One Voice Wales offers two training modules relating to community engagement - ‘Introduction to Community Engagement’ which explores how 
councils and councillors can improve how they engage with the communities they serve; and ‘Community Engagement Part 2’ which covers tools 
and techniques.    
 
SLCC offer a Community Governance qualification. 
 
 

Commentary 
 
 
 

https://www.legislation.gov.uk/asc/2021/1/section/47/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://www.legislation.gov.uk/asc/2021/1/schedule/4/enacted
https://www.legislation.gov.uk/mwa/2011/4/part/7/chapter/4
https://thirdsectorsupport.wales/
https://www.ordnancesurvey.co.uk/business-government/public-sector-geospatial-agreement
http://www.onevoicewales.org.uk/OVWWeb/Default-7451.aspx
https://www.slcc.co.uk/qualifications
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Actions 
 
We will: 
 

•  
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The council works with partners to help its community 
 

Questions to consider 
 

• How does the council work with partners to help achieve its vision and purpose?  

• How does the council assess who it could and should work with (including statutory partners)? 

• Are you working with everyone you could / should be working with? 

• How has the council ensured it is resourced to develop its partnerships?  

 
 

 

Examples of evidence to review to inform assessment 
 

• Proactive work with community groups  

• Involvement in other aspects of community life e.g. school governors, citizens advice etc. 

• Annual report 

• Community events 

• Work with public services board (especially those councils with a duty under the Well-being of Future Generations (Wales) Act 2015) 

• Lead subject representatives appointed 

• Expertise to serve on advisory committees (co-option of non-councillors) 

• Charter agreement with the principal authority  
 

Further information  
 
Community and town councils can provide services with other bodies, including neighbouring community councils.  Partnership working recognises 
the limitations of what we can do on our own and the opportunities for achieving more by working together. 
 
A stakeholder analysis is a simple way of identifying who might have most interest and influence in delivering the council’s vision and plan.  
This can be a helpful tool in identifying and prioritising potential partners.  A by-product of this work is that it might identify opportunities to take 
forward ambitions that might otherwise have been missed.  Having completed a stakeholder analysis, the council will need to consider who it seeks 
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to work with and whether it is suitably resourced to take work forward. 
 
If the council takes the lead in setting up a partnership, it should represent community interest groups and minority interests through either 
membership or consultation.  
Working with the principal council 
Building effective relationships between community councils and the principal council for the area can support councils to deliver for the people 
they serve.  Informal and / or formal mechanisms may be established for engagement and partnership working. 
A charter agreement is entered into by a principal council and a community council for a community or communities within its area.  It is a shared 
agreement describing the way in which the councils’ respective functions will be exercised for the purpose of maintaining and improving co-
operation between them. 
The Welsh Government strongly encourages all councils to enter into formal charter agreements to underpin the relationship with the county or 
county borough council for the area.  Working together through effective relationships and networks can support both tiers to ensure they are 
delivering the right outcomes for the people they serve.  A charter provides clarity of commitments from both parties and gives validity and 
recognition to both parties as equal partners. 
Resources and training 
Case studies on effective engagement with partners are available to One Voice Wales members upon request. 
 
Ensuring Effective Stakeholder Engagement - Guide produced by the Government Communication Service to support engagement with 
stakeholders, including tools to identify key stakeholders and plan for engagement. 
 
 
 
 
 
 

Commentary 
 
 
 
 
 
 

https://gcs.civilservice.gov.uk/publications/ensuring-effective-stakeholder-engagement/
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The council communicates with its partners and community 
 

Questions to consider 
 

• Are you confident that your communications are accessible to all parts of the community? 

• How do you encourage feedback and involvement from across the community? 

• How does your website help you engage and communicate?  

• How do you use social media to engage with your community? 

 

Examples of evidence to review to inform assessment 
 

• Community engagement strategy prepared and periodically reviewed 

• Community surveys 

• Appointing council representatives to serve on outside bodies 

• Social media activity 

• Minutes of meetings 

• Annual report 

• Website 

• Newsletters 

• Noticeboards 

• Community events 

• Compliments and complaints letters 

• Public participation sessions on council meeting agendas  

• Council surgeries  
 

Further information  
 

https://www.legislation.gov.uk/anaw/2013/4
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The Local Government (Democracy) (Wales) Act 2013 requires that community and town councils publish certain information electronically.  
Section 55 of the Act requires councils to publish electronically information about how to contact it and, if different, its clerk. The information 
which must be available electronically includes a telephone number, a postal address and an email address.  In addition, councils must publish 
electronically information about its members, including a list of the council’s members, each member’s name, information about how they may be 
contacted, party affiliation (if any) and any office held or committee they belong to within the council.  If the community concerned is divided into 
community wards, the ward each member represents must be shown.  Councils must also publish electronically the minutes of its meetings and, so 
far as reasonably practicable, documents referred to at those meetings. They must also publish their annual audited accounts electronically.   
It is a decision for each council to take as to whether they will operate their own, independent website, or whether they decide to link up with 
other councils in their area, or the principal council, or some other body which is happy to host their information.  It is, however, a requirement 
that there is a regularly updated website providing the public with the ability to access the information described above. 
 
A website is such a key means of communicating that people who want to find out about your council will simply assume you have one.  A website 
offers the opportunity to promote, test and share ideas for the future of the community. 
 
Social media is fast and free to use as well as a great way of getting your messages to more people in your community.  Social media can help 
increase accessibility and can help break down barriers for people who might otherwise find it difficult to participate in your council’s activities. 
 
Different communication methods will be needed to ensure the council effectively engages with and informs the whole community.  Considering 
how you are communicating, the audience for the different methods of communication, and where there are any gaps, will ensure you are 
reaching a full range of people within your community. 
 
Resources 
 
Statutory Guidance:  Access to Information on Community and Town Councils  
 
Connecting with your local community: A Communications Guide for Welsh Community & Town Councillors and their Clerks.   
 
The Local Government and Elections (Wales) Act 2021: Statutory Guidance for Community and Town Councils – Chapter 3 Participation at meetings  
 
A Communications Toolkit is available to One Voice Wales members upon request. 

https://www.legislation.gov.uk/anaw/2013/4
https://www.legislation.gov.uk/anaw/2013/4/part/5/crossheading/access-to-information
https://gov.wales/access-information-guidance-community-and-town-councils
https://gov.wales/connecting-your-local-community
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
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Theme D – Business processes 

 

A process is a series of actions or steps taken to achieve a particular end.  A well-run and well-managed council will have clearly defined 

processes in place for key areas of business.  These processes give an overall structure for decision making designed to: 

 

• ensure compliance with legislative requirements;  

• deliver consistent outcomes or results; and  

• mitigate against risk by ensuring tasks are performed correctly.  

 

Business processes are likely to be key indicators of the strength of financial management and governance arrangements of a community or 

town council.  The following questions will support your council to reflect on areas where typically a council has established processes in place, 

and help you determine if you need to introduce new or different processes. 

 

 
The council operates high standards of accountability and governance in an open and transparent way  
 

Questions to consider 
 

• What processes are in place to ensure effective and timely decision making and are these processes documented? 

• How does the council’s annual business / service plan inform its budget? 

• How does the council use committee and sub-committee decision-making arrangements? 

• What processes are in place to review risk management? 

• What handover provisions are in place for transfer of information, finances and records when the clerk/responsible financial officer leaves the 

council? 

Examples of evidence to review to inform assessment 
 

• Standing orders  

• All processes reviewed periodically by council / committee to ensure they remain appropriate, with findings recorded 

• Internal controls documentation 

• Published timetable of council and committee meetings 

• Minutes of council meetings record decisions on the need for committees / sub committees and are published in a timely manner 
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• Usage of standing orders; financial regulations; and risk register 

• Terms of reference for committee / sub-committee framework 

• Scheme of delegations to support decision making  

• Risk register  

• Evidence of an easily accessible local complaints process for members of the public, and reference to the role of the Public Services 

Ombudsman for Wales in investigating complaints about public services. 

Further information 
 
All community and town councils must conduct their business in an open and transparent way and comply with statutory requirements in relation 
to decision making. 
 
The council must conduct its business and make decisions through meetings, either of the full council or committees.  There are rules governing 
meetings set out in the Local Government Act 1972, in particular Schedule 12.    
 
Councils are legally required to keep minutes of meetings held and these minutes must be available to the public for inspection.  Council meetings 
must be open to the public and press.  They can only be excluded by a council resolution for a particular agenda item where sensitive issues are to 
be discussed (such as legal, contractual or personnel matters). 
 
Rules for the annual meeting of the council and all other meetings should be contained in the council’s standing orders. 
 
The Local Government (Democracy) (Wales) Act 2013 requires that community and town councils publish certain information electronically.  
Section 55 of the Act requires councils to publish electronically information about how to contact it and, if different, its clerk; information about 
each of its members; the minutes of its meetings and, so far as reasonably practicable, documents referred to at those meetings; and their annual 
audited accounts.   
 
The Local Government and Elections (Wales) Act 2021 – section 47 makes it easier for meetings to take place through a variety of arrangements, 
including multi-location meetings where all individuals are attending virtually, and hybrid meetings where a number of individuals are attending in 
person at a designated location and others are attending virtually from a range of other locations.  See Chapter 2 of The Local Government and 
Elections (Wales) Act 2021: Statutory Guidance for Community and Town Councils 
 
Schedule 4 of the Local Government and Elections (Wales) Act 2021 also includes provisions relating to community council notices e.g. giving notice 
of meetings and their arrangements and the issuing of a short note within 7 days of council meetings.  These should be read in conjunction with 
section 55 of the Local Government (Democracy) (Wales) Act 2013.  The electronic publication of documents extends to include making available 

https://www.legislation.gov.uk/ukpga/1972/70/contents
https://www.legislation.gov.uk/ukpga/1972/70/schedule/12
https://www.legislation.gov.uk/anaw/2013/4
https://www.legislation.gov.uk/anaw/2013/4/section/55
https://www.legislation.gov.uk/asc/2021/1/enacted
https://www.legislation.gov.uk/asc/2021/1/section/47/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://www.legislation.gov.uk/asc/2021/1/schedule/4/enacted
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key information as soon as reasonably practicable, and within seven working days of the community council meeting taking place, and must 
include: the names of members who attended; apologies for absence; declarations of interest; any decisions taken and the outcome of any votes.  
This would not apply to any decisions taken in private, or where disclosure of the information would be contrary to any enactment. 
In accordance with the Local Government and Elections (Wales) Act 2021, section 48, from 5 May 2022 people presiding over community and town 
council meetings that are open to the public must give members of the public in attendance reasonable opportunity to make representation about 
any business being discussed at the meeting, unless this is likely to prejudice the effective conduct of the meeting. 
It can be helpful to put all information about how the council operates; how decisions are made; and the procedures which are followed to ensure 
that decision making is accountable, open and transparent into a single documented constitution.  The primary components of a documented 
constitution will be the council’s standing orders and financial regulations, along with the clerk’s scheme of delegated powers, the code of conduct 
for members, the code of conduct for employees, member / officer protocol, terms of reference for committees etc.  
 
Resources  
 
The Local Government and Elections (Wales) Act 2021: Statutory Guidance for Community and Town Councils - Chapter 3 Participation at meetings 
 
The good councillor’s guide for community and town councillors – Part 3 provides guidance for council meetings  
 
Arnold – Baker on Local Council Administration (12th Edition Dec 2020) 
 
Statutory Guidance:  Access to Information on Community and Town Councils  
 
The Local Government Finance Act 1992 - sections 41, 50 and 51 set out how the council should calculate its budget and precept. 
 
Local Government Act 1972 - Section 101 makes provisions for the appointment of committees and the discharge of functions by committees.  
 
Public Bodies (Admission to Meetings) Act 1960 
 
Good practice examples of council business plans including community plans are available to One Voice Wales members upon request. 
 
For an example of a documented constitution see Llanelli Rural Council website  
 

Commentary 
 
 

https://www.legislation.gov.uk/asc/2021/1/section/48/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/good-councillors-guide-community-and-town-councillors
https://www.slcc.co.uk/arnold-baker-on-local-council-administration-12th-edition-out-now/
https://gov.wales/access-information-guidance-community-and-town-councils
https://gov.wales/access-information-guidance-community-and-town-councils
https://www.legislation.gov.uk/ukpga/1992/14/contents
https://www.legislation.gov.uk/ukpga/1972/70/part/VI
https://www.legislation.gov.uk/ukpga/1972/70/section/101
https://www.legislation.gov.uk/ukpga/Eliz2/8-9/67/contents
https://www.llanelli-rural.gov.uk/
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The council fulfils its duties and responsibilities in regard to health, safety and welfare  
 

Questions to consider 
 

• How does the council oversee and manage its health and safety arrangements? 

• How has the council assessed whether it has the necessary expertise, skills and resources to manage its affairs safely as needed? 

• How does the council secure health and safety in its premises and activities? 

• Does the council allocate sufficient budgetary resources to meet current Health and Safety legislation in relation to all its activities? 

• What systems and checks does the council have in place to manage risk? 

 

Examples of evidence to review to inform assessment 
 

• Health and Safety Management Committee  

• Health and Safety Policy Statement 

• Health and Safety Procedures  

• Risk assessments 

• Records of tests 

• Annual Health and Safety action plan 

• Accident report book and related investigation procedures 

• Stress management policy 

• Stress risk assessment  
 

 

Further information  
 
Employers must: 
 

Provide a safe working environment for employees and all other persons affected by its actions, including contractors and members of the 
public. 

 
Employees must: 
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Act in accordance with the council’s Health and Safety policy and supporting procedures and comply with all statutory regulations and 
health and safety legal requirements. 
 

 
Relevant legislation includes:  
 

• The Health and Safety at Work etc. Act 1974 

• The Management of Health and Safety at Work Regulations 1992 

• The Workplace (Health, Safety and Welfare) Regulations 1992 

• The Provision and Use of Work Equipment Regulations 1992 

• The Manual Handling Operations Regulations 1992 

• The Health and Safety (Display Screen Equipment) Regulations 1992 

• The Personal Protective Equipment at Work Regulations 1992 

• Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 
 
Resources, advice and training 

 
Health & Safety Executive has a range of guidance available on its website 
 
IOSH Managing Safely course – suitable for councillors and clerks 
 
One Voice Wales covers health and safety in its training module ‘The council as an employer’ 
 
 

Commentary 
 
 
 
 
 
 
 

https://www.legislation.gov.uk/ukpga/1974/37
https://www.legislation.gov.uk/uksi/1992/2051/contents/made
https://www.legislation.gov.uk/uksi/1992/3004/contents/made
https://www.legislation.gov.uk/uksi/1992/2932/contents/made#:~:text=The%20Provision%20and%20Use%20of%20Work%20Equipment%20Regulations,10%20Conformity%20with%20Community%20requirements%20More%20items...%20
https://www.legislation.gov.uk/uksi/1992/2793/made
https://www.legislation.gov.uk/uksi/1992/2792/made
https://www.legislation.gov.uk/uksi/1992/2966/contents/made
https://www.legislation.gov.uk/uksi/2013/1471/contents/made
https://www.hse.gov.uk/


Theme D – Business processes 

 

Actions 
 
We will: 
 

•  
 
 
 
 
 
 
 
 

 



 

 

 



 

Cyngor Tref Llangollen Town Council. 
Agenda. 

21.03.2023. 
 

1. Cyhoeddiadau'r Faer y Dref. 
 

Town Mayors announcements. 
 

2. Cyflwyniadau. Presentations. 
 I dderbyn, ystyried a rhoi sylwadau ar 

gyflwyniad gan 
To receive, consider and comment on a 
presentation from  

a) Sophie Lloyd, Sustrans. 
Gwelliannau Brook Street ar gyfer beicio a 
cherdded. 

Sophie Lloyd, Sustrans. 
Brook Street improvements for cycling and 
walking. 

b) Tîm Dylunio Burroughs. 
Prosiect Pedwar Priffyrdd Mawr. 

Burroughs Design Team. 
Four Great Highways Project. 
 

3. Datganiadau gan y cyhoedd. Statements from the public. 
 I dderbyn datganiadau oddiwrth y cyhoedd  

ar faterion ar yr agenda. 
 

To receive statements from the public on matters 
on the agenda. 

4. Datganiadau gan Cynghorwyr y Sir Statements from County Councillors 
 I dderbyn datganiadau gan Cynghorwyr y Sir 

ar faterion sy'n ymwneud â Llangollen. 
 

To receive statements from County Councillors on 
matters relating to Llangollen. 

5. Ymddiheuriadau am absenoldeb. Apologies for absence. 
 I dderbyn, ystyried a derbyn ymddiheuriadau 

am absenoldeb. 
 

To receive, consider and accept apologies for 
absence. 
 

6 Datganiadau o Fuddiant. Declaration of Interest. 
 I dderbyn unrhyw ddatganiadau o fuddiant 

ar eitemau ar yr agenda. 
 

To receive any known declarations of interest in 
items on the agenda. 

7. Cofnodion. Minutes. 
 I ailddatgan cofnodion cyfarfodydd y Cyngor 

y Dref a gynhaliwyd ar 15 Tachwedd, ac i'r 
awdurdod, y Gadair i lofnodi 21 Chwefror 
2023, fel cofnod cywir. 
 

To the authorise the Chair to sign the minutes of 
the Town Council Meeting held on 21 February 
2023, as a correct record. 
 

8. Adroddiadau ariannol. Financial reports. 
 Ystyried materion ariannol a gwneud unrhyw 

benderfyniadau angenrheidiol arnynt. Mae 
manylion ariannol yn ddogfennau gwaith ac 
felly nid ydynt wedi'u cyfieithu. 

To consider financial matters and make any 
necessary decisions thereon. Financial details are 
working documents and are therefore not 
translated. 

a) Panel Annibynnol Cymru ar Gydnabyddiaeth 
Ariannol, Adroddiad Blynyddol 2023 - 2024. 

Independent Remuneration for Wales, Annual 
Report 2023 - 2024. 

b) Awdurdodi anfoneb proforma. Authorisation of proforma invoice. 
c) Taliadau Awdurdodedig. Authorised Payments. 
d) Cymodi banc. Bank reconciliation. 



 

e) Datganiadau Ariannol. Financial Statements. 
 

9. Adroddiadau Clerc y Dref. Town Clerk’s Reports. 
 I dderbyn adroddiadau a gyflwynwyd gan yr 

Clerc y Dref ac ystyried yr argymhellion 
ynddo. Mae adroddiadau yn ddogfennau 
gwaith ac felly nid ydynt wedi'u cyfieithu. 

To receive reports submitted to the Town Clerk 
and considered the recommendations therein. 
Reports are working documents and are therefore 
not translated. 
 

a) Coroni'r Brenin. Kings Coronation. 
b) Prosiect Parc Llangollen.Sefydlu grŵp 

prosiect tasg a gorffen. 
Llangollen Park Project. Establishment of a task 
and finish project group. 

c) Pecyn cymorth cyllid a llywodraethu. Finance and governance toolkit. 
d) Arolwg anghenion un Llais Cymru 2023. One Voice Wales training needs survey 2023. 

 
10. Ceisiadau Cynllunio. Planning Applications. 
 I ystyried ceisiadau cynllunio a gyfeiriwyd at 

y Cyngor a gwneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn ceisiadau 
ar ôl i'r agenda gael ei chyhoeddi a gellir eu 
hystyried yn y cyfarfod hwn). 

To consider planning applications referred to the 
Council and make any necessary decisions 
thereon. (Applications may be received after the 
agenda has been published and may be 
considered at this meeting). 

 03/2023/0121 
The Pines, Abbey Road, 
Amrywio amod 3 o ganiatâd cynllunio 
03/2017/0084 dileu cysylltiad â'r annedd 
bresennol. 

03/2023/0121 
The Pines, Abbey Road. 
Variation of condition 3 of planning permission 
03/2017/0084 removing connection to existing 
dwelling 
 

 03/2023/0138 
The Old Chapel, Abbey Road 
Trosi siop i ffurfio ty preswyl a gwaith 
cysylltiedig. 

03/2023/0138 
The Old Chapel, Abbey Road 
Conversion of shop to form a residential dwelling 
and associated works. 
 

11. Tystysgrifau Penderfyniad. Certificates of Decision. 
 Nodi tystysgrifau penderfyniad a 

dderbyniwyd oddi wrth Adran Gynllunio 
Cyngor Sir Ddinbych ers y cyfarfod diwethaf. 

To note certificates of decision received from 
Denbighshire County Council Planning department 
received since the last meeting. 

 Cymeradwyo. Approved. 
 03/2022/0472 5 Chapel Street. 03/2022/0472 5 Chapel Street. 

 
12. Gohebiaeth. Correspondence. 
 I ystyried gohebiaeth a dderbyniwyd ac i 

wneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn 
gohebiaeth ar ôl i'r agenda gael ei chyhoeddi 
a gellir ei hystyried yn y cyfarfod hwn). 
 
 
 

To consider correspondence received and to make 
any necessary decisions thereon. (Correspondence 
can be received after the agenda has been 
published and may be considered at this meeting). 



 

REPORT AUTHOR: Town Clerk. 
SUBJECT: Independent Remuneration for Wales, Annual Report 2023 – 2024. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To consider the Independent Remuneration for Wales, Annual Report. 
 
2. Report.  
2.1 Under the Local Government (Wales) Measure 2011 measure community and town councils 

are relevant authorities for the purpose of remuneration. Consequently, individuals who have 
accepted office as a member of a community or town council are entitled to receive 
payments as determined by the Independent Remuneration Panel for Wales. It is the duty of 
the proper officer of a council to arrange for correct payments to be made to all individuals 
entitled to receive them. Members should receive monies to which they are properly entitled 
as a matter of course. 

 
2.2 An individual may decline to receive part, or all, of the payments if they so wish. This must be 

done in writing and is an individual matter. A community or town council member wishing to 
decline payments must themselves write to their proper officer to do so.  

 
2.4 In addition, there will be a second factor for determining which group the council will be 

placed. Where income or expenditure permanently exceeds £200,000 a year, it will be moved 
upwards to the next group. On this basis Llangollen Town Council will therefore fall into 
Group 4. 

 
3. Panel findings. 
3.1 Last year the Panel carried out a major review of the remuneration framework for community 

and town councils and undertook a comprehensive consultation exercise with the sector. The 
Framework was updated then and this year the Panel has decided to make limited but 
important changes. 

 
3.2 This year the Panel recognise that all members of community and town councils necessarily 

spend time working from home on council business. This was the case before and during 
COVID and is continuing. As a result, members have extra domestic costs and need office 
consumables. Therefore, the Panel have determined that: - 
I. All councils must pay their members £156 a year (equivalent to £3 a week) towards the 

extra household expenses (including heating, lighting, power and broadband) of 
working from home. 

II. Councils must either pay their members £52 a year for the cost of office consumables 
required to carry out their role, or alternatively councils must enable members to claim 
full reimbursement for the cost of their office consumables. 

 
4. Town Council action. 
4.1 Where a decision is required by a council, this should be done at the first meeting following 

receipt of the Annual Report. Llangollen Town Council continues to be classed as a Group 4 
council having an electorate between 1,000 to 4,999 and income or expenditure not 
exceeding £200,000 a year. Therefore, the following determinations are applicable.  



 

 

Determination Is a decision required by council? 

Extra Costs Payments No - Mandatory for all members 

Cost of Care or Personal Assistance. No - Mandatory for all members 

Senior Role. Yes - Optional up to 3 members. 

Mayor or Chair Yes - Optional - Up to a maximum of £1,500 

Deputy Mayor or Deputy. Yes - Optional - Up to a maximum of £1,500 

Committee Chair. Yes - Optional - Up to a maximum of £500 

Attendance Allowance. Yes - Optional 

Financial Loss   Yes - Optional 

 
4.2 It is not within the remit or authority of the Panel to provide specific advice on matters of 

taxation; however the panel identifies that the £156 should fall under the statutory provisions 
of section 316A ITEPA: Income Tax (Earnings and Pensions) Act 2003 and the current amount 
that can be paid without attracting a tax liability is £6 per week and homeworking expenses 
and benefits are exempt from tax 

 
4.3 The Town Council must make arrangements for publication within the authority area of the 

total sum paid by it in the previous financial year to each member and co-opted member in 
respect of allowances, fees and reimbursements in a Statement of Payments for each 
financial year.  This must be published as soon as practicable and no later than 30 September 
following the end of the previous financial year- and must also be submitted to the Panel no 
later than that date. 

 
5. Recommendation.  
5.1 It is recommended that the Town Council: - 

a) notes the mandatory payments.  
b) enables members to claim full reimbursement for the cost of their office consumables. 
c) as in previous years does not pay any optional payment save for financial loss and travel 

and subsistence payments. 
d) publishes the total sum paid by it in the previous financial year to each member and co-

opted member in respect of allowances, fees and reimbursements as soon as 
practicable and no later than 30 September the following year. 

 
6. Reasons for recommendation. 
6.1 To ensure financial probity and good governance of Town Council affairs. 
  



 

REPORT AUTHOR: Town Clerk. 
SUBJECT: Authorisation of proforma invoice. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To authorise the payment of an invoices from Trent Furniture  
 
2. Report.  
2.1 During the budget process an allowance has been made to replace the seating in the main 

auditorium in the 2023.24 financial year. A sample chair a Buckingham chair gold frame with 
green upholstery was purchase from Trent Furniture at a cost of in order to assess the 
practicality of the chairs identified. 

 
2.2 These chairs are appropriate for the Town Hall and therefore a proforma invoice has been 

placed to order chairs at a total cost of £6,449.60. In order to be able to order these items as 
form the 1 April 2023 payment is need in full and therefore in order not to delay the purchase 
by waiting for approval the April Town Council Meeting, Members are asked to pre-approve 
the payment which will not be processed until after 1 April 2023. In addition, Members are 
asked to retrospectively approve the purchase of the test chair which was omitted form a 
previous authorised payments schedule. 

 
5. Recommendation.  
5.1 It is recommended that the Town Council: - 

a) to pre-approve the payment of £6,449.60 (plus VAT) to Trent Furniture for 164 
Buckingham chair gold frame 

b) retrospectively approved the purchase of the test chair valued at £38.90 (plus Vat) 
 
6. Reasons for recommendation. 
6.1 To ensure financial probity and good governance of Town Council affairs. 
  



 

Authorised Payments 
March 2023      

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Net TAW/VAT Gros/Gross 

Taliad Bil/Bill Payments  

Staff  Salary M12 £2,628.79 £0.00 £2,628.79 

CThEM/HMRC PAYE M12 £1,034.27 £0.00 £1,034.27 

Border Janitorial  Janitorial supplies 151 £55.33 £11.07 £66.40 

Cllr Felton Member payment 152 £150.00 £0.00 £150.00 

Cllr Ferron Member payment 153 £150.00 £0.00 £150.00 

Cllr Gwilliam Member payment 154 £100.00 £0.00 £100.00 

Cllr Haddy Member payment 155 £150.00 £0.00 £150.00 

Cllr Marshall Member payment 156 £100.00 £0.00 £100.00 

Cllr Morris Member payment 157 £150.00 £0.00 £150.00 

Cllr Ryan Member payment 159 £100.00 £0.00 £100.00 

Cllr Susanthan Member payment 160 £100.00 £0.00 £100.00 

Grosvenor Construction Retention payment  161 £2,906.26 £581.25 £3,487.51 

Mega Electrics Illuminations 162 £8,050.00 £1,610.00 £9,660.00 

S Mitchel  Handyman 163 £160.00 £0.00 £160.00 

Paul Ashby Locks Replacement locks 164 £120.00 £24.00 £144.00 

Trent Furniture Chairs  165 £6,449.60 £1,275.92 £7,725.52 

Ultra Clean  Cleaning services 166 £134.31 £26.86 £161.17 

Watkin and Williams Plumbing 167 £13.32 £2.66 £15.98 

J Williams  Memorial cleaning 168 £10.00 £0.00 £10.00 

Dyledion Uniongyrchol / Direct Debits 

Orchymyn Sefydlog/Standing Order 

ACS Technology Cloud Services DU/DD £153.50 £0.00 £153.50 

British Telecom  Broadband  DU/DD £58.74 £9.79 £68.53 

CSD/DCC Trade Waste DU/DD £149.02 £0.00 £149.02 

NEST Pension DU/DD £246.52 £0.00 £246.52 

S Johnston  Storage hire  OS/SO £70.00 £0.00 £70.00 

  Totals  £23,239.66 £3,541.55 £26,781.21 

 

 



Llangollen Town Council

14 March 2023 (2022 - 2023)

Prepared by:

Date:Approved by:

Date:

Name and Role (Clerk/RFO etc)

Name and Role (RFO/Chair of Finance etc)

Bank Reconciliation at 28/02/2023

Cash in Hand 01/04/2022  150,101.18

ADD

Receipts 01/04/2022 - 28/02/2023  215,592.63

 365,693.81

SUBTRACT

 152,883.36Payments 01/04/2022 - 28/02/2023

A Cash in Hand 28/02/2023  212,810.45

(per Cash Book)

Cash in hand per Bank Statements

Petty Cash  0.0028/02/2023

Llangollen Town Council Instant Access Account  157,018.9528/02/2023

Llangollen Town Council Current Account T2  55,791.5028/02/2023

 212,810.45

B

Less unpresented payments

Plus unpresented receipts

Adjusted Bank Balance  212,810.45

 212,810.45

A = B Checks out OK



14 March 2023 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Administration

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-9,756.65 8 Fees and charges  1,060.00  10,816.65

-47.00 9 Cloud services  2,000.00  2,047.00

 2,000.00 10 Health and safety  2,000.00

-96.04 11 Insurance  3,800.00  3,896.04

 290.00 12 Licenses  555.00  265.00

 1,032.50 13 NNDR  12,000.00  10,967.50

 550.00 14 Payroll  550.00

 313.00 15 Subscriptions  1,000.00  687.00

 163.80 48 Expenses  569.00  405.20

-5,550.39£29,084.39 23,534.00

Asset Management

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 44.80 16 Equipment  1,700.00  1,655.20

 16,837.50 17 Projects  22,000.00  5,162.50

-309.05 18 Cleaning  1,800.00  2,109.05

-310.58 19 Grounds maintenance  10,000.00  10,310.58

 11,484.40 20 Christmas illuminations  12,000.00  515.60

 1,021.18 21 Repairs and renewals  15,450.00  14,428.82

 89.56 22 Waste collection  1,000.00  910.44

 69.22 23 Water charges  1,000.00  930.78

 28,927.03£36,022.97 64,950.00

Capital Financing

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 33 Loan repayments

Community

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 34 Community grants  4,000.00  4,000.00

 100.00 35 Donations  3,500.00  3,400.00

 2,250.00 36 Cittaslow  3,500.00  1,250.00

 2,350.00£8,650.00 11,000.00

Cost of Democracy

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 5,449.21 24 Election expenses  6,000.00  550.79

 1,747.03 25 Civic costs  2,150.00  402.97

 441.49 26 Civic events  1,510.00  1,068.51

 500.00 27 Mayor's allowance  500.00

 28 Remuneration

 2,500.00 29 Member Training  2,500.00

 1,650.00 30 Member allowances  1,650.00

 12,287.73£2,022.27 14,310.00

Energy Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-386.47 31 Electricity  3,500.00  3,886.47

-2,765.84 32 Gas  4,000.00  6,765.84

-3,152.31£10,652.31 7,500.00

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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14 March 2023 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Income

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 900.00 1 Precept  149,000.00  149,900.00

 571.79 2 Interest  208.00  779.79

-775.50 3 Room hire  13,000.00  12,224.50

 3,603.89 4 Rents  23,500.00  27,103.89

 4,900.00 5 Grants  4,900.00

 7,288.75 6 Tenants recharges  1,841.00  9,129.75

 11,530.62 7 VAT refund  11,500.00  11,530.62  11,500.00

 28,019.55£215,568.55 199,049.00  11,500.00

Office Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 894.82 37 Office supplies  24.08  1,000.00  129.26

 857.00 38 Telephone and broadband  1,500.00  643.00

-28.68 39 Photocopier rental  1,100.00  1,128.68

 801.86 40 Photocopying  1,000.00  198.14

 746.86 41 Translation  1,300.00  553.14

-1,654.15 47 Computer hardware  8,000.00  9,654.15

 1,617.71£24.08 £12,306.37 13,900.00

Staff Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 888.97 42 Salaries  35,000.00  34,111.03

 693.00 43 HR fees and charges  1,000.00  307.00

 13.30 44 Pension  2,800.00  2,786.70

 199.33 45 Staff Training  1,250.00  1,050.67

 3,816.27 46 HMRC  13,755.00  9,938.73

 5,610.87£48,194.13 53,805.00

£215,592.63 £146,932.44 199,049.00  200,499.00  70,110.19NET TOTAL

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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REPORT AUTHOR: Town Clerk. 
SUBJECT: Kings Coronation. 
REPORT FOR: Decision.  

 
1. Summary. 
1.1 To consider any actions in respect of the Kings Coronation. 
 
2. Background. 
2.1 An extra bank holiday will take place across the UK to mark the coronation of King 

Charles III and it will fall on Monday, 8 May 2023, two days after the ceremony at 
Westminster Abbey. The bank holiday will provide an opportunity for communities and 
people throughout the United Kingdom to come together to celebrate the Coronation. 

2.2 Buckingham Palace has now announced more details about the official plans, for the 
coronation of King Charles III which include: 

Saturday 6 May, The Coronation Service at Westminster Abbey, the Coronation 
Procession and Buckingham Palace balcony appearance 

Sunday 7 May, the Coronation Concert at Windsor Castle. The Coronation Big Lunch 
neighbours and communities are invited to share food and fun together across the 
country on the same date. 

Monday 8 May the Big Help Out a National Day of Volunteering. 

2.3 It si likely that there may be a number of local street parties, but Members may wish 

to consider any specific activities that the Town Cocuncil may wish to arrange. 

3. Recommendation. 
3.1 It is recommended that the Town Council considers proposals to celebrate the Kings 

Coronation 
 
4. Reasons for recommendation. 
4.1 To support national celebrations. 
  



REPORT AUTHOR: Cllr Susanthan. 
SUBJECT:  Establishment of a task and finish project group. 
REPORT FOR:  Decision. 
 
1. Summary. 
1.1 To consider the establishment a task and finish project group to support the work 

of the Llangollen Parks Project. 
 
2. Background. 
2.1 The Llangollen Parks Community Group, appointed Harrison Design Development 

(HDD) to prepare a Feasibility Study for Enhancing Riverside Park in Llangollen. The 
brief was prepared in response to consultation undertaken by Shape My Llangollen 
which was set up under the auspices of Llangollen Town Council in 2018 to produce 
a Place Plan for the tow. The results of this exercise revealed that better facilities in 
Riverside Park was a popular issue with many of those who took part.  
Independently the Llangollen Parks Community Group have also undertaken 
consultation in schools, nurseries and on social media sites.  

 
2.2 The aims of the study were to: 

• To undertake a feasibility study to determine the demand for and viability of 
developing the park for the benefit of the whole community. 

• To consider and evaluate the potential social and economic impact of such a 
development. 

• To draw up costed plans for the redevelopment of Riverside Park 

• To project the running costs associated with renewed infrastructure. 

• To project the costs vs benefits of various waterplay options for Riverside Park. 

• To develop an innovation plan outlining the steps that need to be taken to 
deliver and realise the preferred proposals and/or projects. 

 
2.3 The study identified a number of opportunities for enhancement. The playground is 

well used, but only suitable for a narrow age range (under 8 years), the equipment 
often gets full at busy times. The play area is garish primary colours and not designed 
to fit into the sensitive surroundings. the mini golf area is derelict and an eyesore and 
requires refurbishment or replacement and the former paddling pool site, large 
tarmac area with dragon mosaic has not real purpose yet occupies a large area of the 
park and requires re-purposing. The skate park is well used but has limited scope and 
could be improved to provide more play value and fit better into the site. There are 
large areas of tarmac surrounding the MUGA and the Skate Park that could be 
improved. 

 
2.4  Throughout the park there are numerous clumsily designed and poorly detailed 

ramps and steps constructed of various concrete materials, the steps and ramps are 
ugly and, in many cases, don’t meet current access standards. Signage throughout the 
park should be overhauled to be more welcoming as should the street furniture. All off 
these elements were developed into the master plan illustrated below. 



 



 

 
 

2.5 The cost of each of these elements are detailed below and independently of the 
feasibility study, Llangollen Parks Community Group together with Denbighshire 
County Council, supported by the Town Council, were successful in securing 
£200,000 from the Welsh Governments Brilliant Basics Fund. The works proposed 
under the Brilliant Basics have been integrated into proposals for the park to ensure 
all interventions work together to enhance the park in a coordinated, well designed 
and robust manner. 

 

Development ideas Cost  Funding secured Funding required  

Utilities £10,000.00 £10,000.00 Brilliant basics.  

Play Area £100,000.00 £100,000.00 Brilliant basics.  

Mini Golf £100,000.00 £100,000.00 Brilliant basics.  

Green Infrastructure £14,000.00 £19,000.00 Brilliant basics.  

Bandstand £103,000.00 £20,000.00 Brilliant basics. £83,000.00 

Waterplay £400,000.00 £5,000.00 Brilliant basics. £395,000.00 

Ramps and Steps £200,000.00 £5,000.00 Brilliant basics. £195,000.00 

Active Travel Boards  £0.00 £1,000.00 Brilliant basics. £0.00 

Hub and Deck £300,000.00   £300,000.00 

Skate and Teen Play £225,000.00   £225,000.00 

Totals  £1,452,000.00 £260,000.00  £1,198,000.00 

 

2.6 However, as can be seen there is still work to be done to realise the overall vision 

which requires funding. 

3. Project Management. 

3.1 To date a project Steering Group has been set up to manage the project consisting of 

Llangollen Change, Community Development), Llangollen Town Councillors, Llangollen 

Fringe and Cadwyn Clwyd, who have had regular meetings with officers from 

Denbighshire County Council during the implementation of the Brilliant Breaks funded 

elements of the masterplan. 

3.3 However, the Steering group have found it difficult to keep individuals onboard and 
have struggled with the interaction with the County Council and are therefore now 
seeking the Town Council’s support to establish a task and finish project group to 
support the work of the Llangollen Pars Project to develop the Riverside Park, in view 
of the communities wishes as embodied in the Love Llangollen Peoples Plan. This 
group will have specific terms of reference to those detailed in the appendix to this 
report. 

 
3. Recommendation. 
3.1 That the Town Council considers the establishment a task and finish project group 

to support the work of the Llangollen Park Project and nominates two Members to 
sit on the group.  

4. Reasons for recommendation. 
4.1 To ensure effective corporate governance and compliance with 



 

 
 

Appendix 
 
Draft Terms of Reference for the Llangollen riverside park project task and finish group. 
 
Status and Membership. 
The Llangollen riverside park project task and finish group is an ad hoc task and finish 
working group set up by Llangollen Town Council and will function in accordance with the 
Councils and standing orders. 
 
Name 
The name of this association is the Llangollen riverside park project task and finish group 
(hereafter referred to as ‘the Group’). 
 
Objects. 
The Objects of the Group are: 

• To develop an action plan to regenerate Llangollen riverside park through 
implementing a phased scheme, 

• To identify, agree, and source funding for the project, 

• To advise the Councils on budgetary and funding issues, 

• To drive forward and deliver a co-ordinated and strategic approach to the 
implementation of the defined action plan, 

• To prioritise projects within the action plan for short, medium and long-term 
implementation, 

• Take individual ownership for relevant key actions included within the action 
plan and provide updates at meetings, thereby actively engaging in the 
management, delivery and promotion of projects, 

• Ensure that the delivery of actions meets both internal and external customer 
needs, 

• Monitor progress of project delivery and review strategic objectives in line with 
the action plan and emerging needs and opportunities, 

• To exchange views and ideas as well as sharing best practice, 

• To ensure effective communication with wider partners, stakeholders and 
communities within the Llangollen, 

• To be realistic in what can be achieved. 
 
Membership, 
The Group shall be made up of representatives whose role is to drive the implementation of 
the action plan, to include: 
 

• Denbighshire County Council, 

• Llangollen Town Council, 

• Llangollen Parks Project 

• The Clwydian Range and Dee Valley AONB 

• Llangollen Tidy Towns Team. 
 



 

 
 

Attendance at meeting may be supplemented in an advisory capacity by officers from other 
partners and wider stakeholders as and when required by agenda items.  The Group will be 
chaired by a member of the lead body selected by the group at its first meeting and 
thereinafter annually in May.  
 
Quorum. 
Shall be half of appointed members on a proportionate basis. 
 
Decisions 
Each member will have one vote. 
 
Project approval decisions will be made by a straight majority of those eligible voters 
attending the meeting. In the event of a tie, the chairman will have the casting vote. 
 
Frequency of Meetings. 
The Group would meet bi-monthly or more frequently if deemed necessary. 
 
Lifespan of the Sub-Committee. 
The Group is appointed initially for a twelve-month period. 
 
Exclusions. 
This Group has no delegated authority to make decisions on any of the areas above but is 
responsible for making recommendations to the Council. 
 
The Group is not responsible for making recommendations to the Council in respect of a 
council services or projects that fall under the remit of other council committees or sub-
committees.  
 
The Group is expected to set priorities, objectives, actions and targets within a plan which 
are directly within the control of the Council and not outside of its statutory or other remit.   
Although such priorities, objectives, actions and targets may include areas in which the 
Council seeks to influence other statutory service providers, local authorities or any other 
organisation. 
 
  



 

 
 

REPORT AUTHOR: Town Clerk. 
SUBJECT: Finance and Governance Toolkit. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To progress the completion of the Finance and Governance Toolkit. 
 
2. Background. 
2.1 Members resolved that the Town Council agrees to the use of the Finance and 

Governance Toolkit for Community and Town Council and at the last meeting 
considered the following themes Community engagements and partnerships – 
Summary of actions and Business processes. 

 
2.2 After consideration of these two areas of Town council it was identified that the Town 

Council procedures were appropriate apart from the need to reconsider the 
appointment of Youth representatives or the creation of a Youth Council. 

 
3. Recommendation. 
3.1 It is recommended that the Town Council: - 

a) confirms the actions identified from consideration of themes C and D 
b) completest theme E Resources and financial management and theme F Evaluating 

impact. 
 
4. Reasons for recommendation. 
4.1 To support national initiatives to improve financial management and corporate 

governance within Community and Town Councils. 
  



 

 
 

Part 2: The self-assessment 

Introduction and how to use. 
 
The self-assessment is the councillor-led part of the toolkit.  The self-assessment consists of six themes, the first five of which are the same as 
the themes contained in Part 1 – The health check: -  
 

• Vision, purpose and community planning 

• Leadership and people 

• Community engagement and partnerships 

• Business processes 

• Resources and financial management 

• Evaluating impact 

 
Each theme contains one or more overarching governance statements that reflect the characteristics of effective governance of a community 
or town council.  The council should consider how it is operating in relation to each of the statements, and is supported to reach conclusions 
by a series of probing questions and examples of evidence that it may wish to consider.   
 
Each overarching statement is followed by: - 
 

• Questions to consider - these will help you and your council understand and reflect on how the council is operating and where there is 
a need or opportunity to strengthen this area of your work.   
 

• Examples of evidence to review to inform assessment - this contains suggestions of things that are likely to already be available to the 
council, and which may be helpful to you in reaching conclusions on how the council is operating in relation to the overarching 
statement.  These are suggestions only and you should consider reviewing any evidence that you think will help inform your 
assessment.  The completed Part 1 – The health check will also be a key piece of evidence to review as you think through the self-
assessment questions. 

 



 

 
 

• Further information – this section explains a little more about councils’ responsibilities in relation to the theme / overarching 
statement, and contains sources of additional guidance, support and training to help bring about change or improvements to your 
working arrangements and processes.  Click on any underlined text in the further information column to access additional resources. 
 

• Commentary – this is space for your council to summarise its conclusions in relation to the overarching statement and questions. 
 

• Actions – this is space for your council to record the actions it will take as a result of the assessment in relation to each overarching 
statement. 

 
 
We suggest that the following steps are taken when using this part of the toolkit:- 
 

1) Councillors review the self-assessment and form their own views on how the council is operating in relation to each of the themes and 
statements. 

2) Councillors meet as a task and finish group or working group to compare their thoughts and arrive at an agreed view which can be 
summarised in the commentary box provided under each statement. 

3) Based on the conclusions reached in the commentary box, record actions that the council proposes to take to develop, or further 
develop, in that area. 

4) The summary of findings and proposed action may then be discussed and agreed in a full council meeting. 
 

Your council may decide to complete all of the health check first and then all of the self-assessment, or you may choose to complete a theme 
in both the health check and the self-assessment in parallel before moving on to the next theme. 
 
There is space at the end of the self-assessment to summarise the key actions to be taken as a result of Part 2 – The self-assessment in one 
place. 

 



Theme E – Resources and financial management 
 

 
 

Theme E – Resources and financial management 

 

Community and town councils are entrusted with management of public funds and assets.  All councils should have appropriate financial 

governance arrangements in place to ensure the security of these resources and to ensure that they achieve economy, efficiency and 

effectiveness in the use of those resources.  

 

This theme considers the arrangements the council has put in place to manage its resources and covers both assets held and the council’s 

finances.  The questions here will help the council reflect on the overall approach to financial management, and will be best supported by 

information on this theme contained in the health check to provide confidence that the statutory and non-statutory procedures to support 

good financial management have been followed. 

 

 

The council has suitable accounting and audit systems. 

 

Accounting Questions to consider. 

• What methods does the council employ to document its accounting systems and controls? 

• How does the council satisfy itself these meet its needs? 

• How does the council satisfy itself the accounting systems and controls are operating as intended? 

• How does the council ensure that accounting records are secured and available to relevant officers? 

• How does the council take responsibility for completing and approving the Annual Return / statement of accounts in a timely and complete 

manner? 

 

Audit questions to consider.  

• How does the council appoint its internal auditor?  

• How often does the council review its appointment of its auditor?  

• How does the council ensure that it receives reports from both internal and external audits? 

• What methods does the council employ to examine and act upon both internal and external audit reports to reflect on and to improve its 

financial management?  



Theme E – Resources and financial management 
 

 
 

 

Examples of evidence to review to inform assessment. 

• Schedule of accounting records maintained by the council.  

• Documented arrangements for transfer of documents on change of responsible financial officer 

• Internal audit terms of reference and audit reports 

• Council / committee meetings with the internal auditor, presentations by the internal auditor to the council 

• Internal and external audit reports and recommendation tracking 

• Standing agenda item at June and September / October meetings to confirm approval and publication of accounts 
 

Further information  

Community and town councils have a responsibility to ensure effective governance and management of the public money they have been 

entrusted with, and that this is used economically, efficiently and effectively.  The financial rules, statutes and procedures protect the council and 

give it the tools to achieve its goals and make best use of public money.  All councillors are accountable for the council’s finances and should ensure 

the council has proper arrangements in place. 

 

The law requires that councils submit their annual accounts to the Auditor General for Wales.  For most councils the accounts are in the form of an 

annual return. The Auditor General makes arrangements for the external audit to be undertaken by auditors.  The external audit is a check that 

accounting statements have been properly prepared and the council has complied with its statutory responsibilities in relation to financial 

management.  

 

The annual return is the principal means by which the council is accountable to its electorate and councils must complete an annual return to 

confirm that everything is in order. Signed statements confirm responsibility for governance arrangements during the year.  In particular they show 

that:  

 

• the accounts have been properly prepared and approved.  

• a system of internal control is in place – including the appointment of a competent and independent internal auditor – and the 
effectiveness of both the system and the appointment has been reviewed;  

• the council has taken reasonable steps to comply with the law.  

• the council has assessed all possible risks to public money.  

• the accounts have been publicised for general inspection so that electors’ rights can be exercised.  



Theme E – Resources and financial management 
 

 
 

• there are no potentially damaging or hidden issues such as an impending claim against the council;  

• significant differences in the figures (between the current and the previous year) have been explained.  
 

A smaller relevant body must, no later than 30 June immediately following the end of a financial year – (a) consider the accounting statements by 

the members meeting as a whole; (b) following that consideration, approve the accounting statements for submission to the auditor by a 

resolution of the body; (c) following approval, ensure that the accounting statements are signed and dated by the person presiding at the meeting 

at which that approval was given.   

 

The council should ensure they are aware of the outcome of the statutory audit and any issues identified so that its arrangements can be improved 

or errors corrected for future years. 

 

 

Some key legislation to be aware of includes: - 

 

• The Local Government Act 1972 (section 151) requires a community or town council to appoint a responsible financial officer (RFO).  It is 
the role of councillors to ensure that the RFO acts properly. 

 

• The Accounts and Audit (Wales) Regulations 2014 (as amended) set out the council’s responsibilities for financial management, internal 
controls and internal audit (Regulations 5, 6 and 7) as well as the required procedures and timetable for signing, approval and publication of 
accounts (Regulation 15). 
 

Resources and training  

 

Governance and Accountability for Local Councils in Wales – A practitioners guide (2019 Edition) provides detailed guidance on financial 

management and governance (Part 2), accounting practices (Part 3 for councils with income and expenditure below £2.5 million and Part 4 for 

councils with income and expenditure above £2.5 million), as well as checklists for annual internal audit review (Appendix 2) and for financial year 

end (Appendix 3).  The guide also covers the external audit and electors’ rights (part 5). 

 

https://www.legislation.gov.uk/ukpga/1972/70/section/151
https://www.legislation.gov.uk/wsi/2014/3362/contents/made
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf


Theme E – Resources and financial management 
 

 
 

Your council must have its own financial regulations giving details of how the council manages its finances.  Model financial regulations are 

available to members of One Voice Wales and SLCC.  

 

One Voice Wales run a training module ‘Local Government Finance’.  For more details, including any bursary support that may be available for this 

training, visit the One Voice Wales website.  A basic online e-learning module ‘Understanding Local Government Finance’ is also available, free to 

all, on the One Voice Wales website. 

 

SLCC offer relevant qualifications for clerks, including:- 

 

• Financial Introduction to Local Council Administration (FILCA) 
 

• Certificate in Local Council Administration (CILCA) 
 

Webinar: Internal Audit Arrangements at Town and Community Councils in Wales – a shared learning event provided by the Good Practice Team at 

Audit Wales 

 

Commentary 

 

Actions  

We will: 

 

http://www.onevoicewales.org.uk/OVWWeb/Default.aspx
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Training/Online%20Training/Local%20Government%20Finance.pdf
https://www.slcc.co.uk/site/wp-content/uploads/2021/03/SLCC-Qualification-Booklet-Digital.pdf
https://audit.wales/our-work/good-practice/webinar-internal-audit-arrangements-town-and-community-councils-wales


 

 
 

 

The council has suitable financial management and financial assistance processes  

 

Financial management questions to consider 

• How does the council develop and approve its annual budget? 

• How does the council monitor its budget over the course of the financial year? 

• What arrangements has the council made for the transparent approval and execution of payments? 

 

Financial Assistance questions to consider:  

• How does the council determine which bodies to award financial assistance to? 

• How does the council monitor the value of financial assistance awarded in each year? 

• How does the council manage risk and ensure confidence in its financial assistance processes? 

 

Examples of evidence to review to inform assessment - Financial management 

• Detailed budget prepared which analyses expected receipts and payments, use of reserves etc supporting the total budget requirement to be 
met by the precept 

• Reflection by members, individually and jointly  

• Regular bank reconciliations prepared by responsible financial officer and subject to appropriate review 

• Regular monitoring of expenditure through year 

• Precept receipts  

• Documented internal control procedures  
 

Examples of evidence to review to inform assessment - Financial assistance 

• Grants award policy and procedure 

• Financial support policy and procedure 

• Minutes documenting grant awards linked to a grants policy 

• Annual report  

• Community engagement activity 



 

 
 

• Reflection by members, individually and jointly  
 

Further information  

 

Financial Management 

 

The budget is an essential tool for controlling the council’s finances.  It demonstrates that your council has sufficient income to carry out its 

activities and policies. The budget must be prepared in advance, as it is used to set the precept for the year.  By checking spending against budget 

plans on a regular basis at council meetings, the council controls its finances and monitors progress towards what it wants to achieve. 

 

The council must have a system of internal control where someone, (other than the responsible financial officer), oversees the arrangements for 

financial management and checks financial documents selected at random, including procedures for receiving money, making payments and 

recording financial transactions.  This task would usually be undertaken by a councillor or councillors with a good grasp of financial documentation.  

The level of internal control should be appropriate to your council’s expenditure and activity, councils providing a wider range of services will need 

more comprehensive checks and balances.  The findings are reported to the council, and together with regular feedback from the responsible 

financial officer on the accounts, all councillors will be aware of the council’s financial position.  This ensures everything is open and above board 

and you have the information you need. 

 

The council’s spending plans may require a level of external borrowing, for example for capital projects.  Borrowing by community and town 

councils is subject to government controls and Welsh Government’s approval is required.  The Welsh Government may also impose conditions in 

accordance with which the borrowing may be carried out.  The Welsh Government publishes guidance on applying for borrowing approvals and an 

application form on its website. 

 

Some key legislation to be aware of includes:- 

 

• The Local Government Finance Act 1992 - sections 41, 50 and 51 set out how the council should calculate its budget and precept. 
 

 

https://gov.wales/borrowing-approvals-guidance-community-and-town-councils-html
https://gov.wales/borrowing-approvals-application-form-community-and-town-councils
https://www.legislation.gov.uk/ukpga/1992/14/contents


 

 
 

Resources  

 

Governance and Accountability for Local Councils in Wales – A practitioners Guide (2019 Edition) sets out statutory requirements, proper practice 

and guidance on budget setting and monitoring at Chapter 6 

 

Financial assistance 

 

Financial assistance by a council occurs when a council agrees to provide grants and / or loans to other bodies. 

Section 137 (1) of the Local Government Act 1972 permits community and town councils to spend on activities for which it has no other specific 

powers if the council considers that the expenditure is in the interests of, and will bring direct benefit to, the area or any part of it, all or some of its 

inhabitants, providing that the benefits are commensurate with the expenditure.  Community and town councils are also permitted under section 

137 (3) to incur expenditure for certain charitable and other purposes,  The Welsh Government issues a letter to          all community and town 

councils setting out the maximum expenditure that can be incurred under section 137 (1) and (3) for the relevant financial year.  Note - Once a 

council resolves itself an eligible community council, section 137 of the Local Government Act 1972 no longer applies to the council. Unlike section 

137 there is no financial limitation on what an eligible community council can spend if they are exercising the general power of competence. 

 

The Local Government and Elections (Wales) Act 2021 makes provision for eligible community and town councils to exercise a general power of 
competence, with the aim of bringing about more effective, capable and innovative local government.  The general power will allow eligible 
councils to act in their communities’ best interests, generate efficiencies and secure value for money outcomes. They will also be able to raise 
money by charging for discretionary services and to trade.   See The Local Government and Elections (Wales) Act 2021: Statutory Guidance for 
Community and Town Councils (Chapter 1). 
 

Resources and training 

 

One Voice Wales run a training module ‘Local Government Finance’.  For more details, including any bursary support that may be available for this 

training, visit the One Voice Wales website.  A basic online e-learning module ‘Understanding Local Government Finance’ is also available, free to 

all, on the One Voice Wales website. 

 

SLCC offer relevant qualifications for clerks:- 

http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Front%20Page/Governance%20and%20Accountability%20A%20Practitioners%20Guide%20Wales%202019.pdf
https://www.legislation.gov.uk/ukpga/1972/70/section/137
https://www.legislation.gov.uk/asc/2021/1/part/2/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
http://www.onevoicewales.org.uk/OVWWeb/Default.aspx
http://www.onevoicewales.org.uk/OVWWeb/UserFiles/Files/Training/Online%20Training/Local%20Government%20Finance.pdf
https://www.slcc.co.uk/qualifications/


 

 
 

 

• Financial Introduction to Local Council Administration (FILCA) 
 

• Certificate in Local Council Administration (CILCA) 
 

• Introduction to Local Council Administration (ILCA) 
 

Commentary 

 

Actions 

We will: 

 

 

 

Theme F – Evaluating impact 

 

A well-run council does not always equate to a council having a significant impact in the local community.  This theme draws upon the 

outcome of the work generated from previous themes and is an opportunity for the council to assess whether it is delivering the desired 

benefits for its community.  It will provide a natural self-review of whether the council is providing the service expected of it and whether it is 

doing all it could do.  

 

Considering the questions in this theme will also help you to summarise the council’s achievements and determine future council priorities and 

activities to inform the council’s annual report. 

 

 

The council assesses the benefit to the community of the work it does, to inform future activities and services 

 

Questions to consider 



 

 
 

• How do you know that what you have achieved for the community has been beneficial and made a difference? 

• What evidence do you use to understand the impact of the council’s work? 

• Have you considered future changes to the community or legislation (e.g. general power of competence) to explore opportunities for new ways 

to help your community? 

 

Examples of evidence to review to inform assessment 

• Previous year’s annual report (if available) 

• Community engagement activity 

• Reflection by members, individually and jointly 

• Complaints and compliments 
 

Further information  

The questions here will give you, as councillors, the opportunity to collectively consider what the council is achieving for the community.  You may 

already have established means of evaluating the impact of the council’s work, or this may be something you decide needs to be worked on.  This 

will help you in preparing the council’s annual report as required by the Local Government and Elections (Wales) Act 2021 (section 52).  The reports 

will set out the council’s priorities, activities and achievements during the year.  See also Chapter 4 of The Local Government and Elections (Wales) 

Act 2021: Statutory Guidance for Community and Town Councils 

 

Using evidence to understand what you have achieved for the community, and what could be achieved in future, is vital in making the right 

decisions going forward.  A good understanding of what you are delivering, the significance to the community, effectiveness and value for money 

will give you the information you need to make good decisions for the community going forward.  Conversely, not taking the opportunity to reflect 

on whether you are delivering what the people in your community need can lead to investment of time and resources in things that may have little 

impact. 

 

You can use various methods to gather evidence of the benefit your council is having for the community – councillor surgeries, community surveys, 

community engagement sessions and social media are just some ideas. 

 

Commentary 

https://www.legislation.gov.uk/asc/2021/1/part/3/chapter/5/enacted
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils
https://gov.wales/local-government-and-elections-wales-act-2021-statutory-guidance-community-and-town-councils


 

 
 

 

Actions 

We will:  

 

 

  



 

 
 

REPORT AUTHOR: Town Clerk. 
SUBJECT: One Voice Wales Training Needs Survey 2023 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To consider One Voice Wales’ Training Needs Survey 2023. 
 
2. Background. 
2.1 One Voice Wales and the Society of Local Council Clerks have developed a training 

needs survey which would like Councils to complete so that they can plan future 

training arrangements within the respective organisations that reflect the current 

needs of the sector. A copy of the survey is attached to assist discussion of the 

questions within the Town Council before completing the survey online.  

2.2 In past surveys of this nature, have received about a 40% response and One Voice 

Wales are hopeful that on this occasion they can achieve a much higher percentage 

than in previous surveys ensuring that the results can be fully relied upon to help both 

our organisations plan ahead with training opportunities that match your needs. 

2.3 The Chief Executive of One Voice Wales would be grateful if Members could spend 

time beforehand by going through the attached copy of the questions so that your 

responses are well thought out before completing the online survey. The closing date 

for responses is 28 March 2023. 

3. Recommendation. 
3.1 It is recommended that the Town Council considers the One Voice Wales Training 

Needs Survey 2023 prior to completing the online survey. 
 
4. Reasons for recommendation. 
4.1 To support national initiatives. 



Training	Needs	Survey	2023/Arolwg	Anghenion	Hyfforddiant

1.	Please	provide	the	name	of	your	Council/Rhowch	enw	eich	Cyngor	

2.	Does	your	Council	support	the	training	of	its	members	and	officers?/A	yw	eich	Cyngor	yn
cefnogi	hyfforddiant	ar	gyfer	ei	aelodau	a	swyddogion?	

Yes/Ydy

No/Nac	ydy	

please	give	details/Ydy	ar	gyfer	rhai	cyrsiau:	rhowch	fanylion	os	gwelwch	yn	dda

3.	Does	your	Council	consider	that	training	of	its	members	and	officers	should	be
mandatory?/A	yw	eich	Cyngor	yn	credu	y	dylai	hyfforddiant	ar	gyfer	ei	aelodau	a	swyddogion
fod	yn	orfodol?

		

No/Nac	ydy

Yes	for	new	members	and	officers/Ydy	ar	gyfer
aelodau	a	swyddogion	newydd

Yes	for	all	members	and	officers/Ydy	ar	gyfer	rhai
aelodau	a	swyddogion

Yes	for	some	courses:	please	give	details/Ydy	ar
gyfer	rhai	cyrsiau:	rhowch	fanylion	os	gwelwch	yn
dda

Yes	–	other	–	please	give	details/Ydy	–	arall	–
rhowch	fanylion	os	gwelwch	yn	dda

4.	Does	your	Council	have	an	approved	budget	for	training?/A	oes	gan	eich	Cyngor	gyllideb
benodol	ar	gyfer	hyfforddiant?	

Yes/Oes

No/Nac	oes

Councillor	Training/Hyfforddiant	i	Gynghorwyr	

5.	Do	your	Councillors	attend	One	Voice	Wales	Courses?/A	yw	eich	Cynghorwyr	yn	mynychu
cyrsiau	Un	Llais	Cymru?	

Yes/Ydynt

No/Nac	ydynt

6.	What	percentage	of	your	Councillors	attend	training	courses?/Pa	ganran	o’ch	Cynghorwyr
sy’n	mynychu	cyrsiau	hyfforddiant?	



7.	Do	you	know	if	your	Councillors	are	satisfied	with	the	One	Voice	Wales	courses
attended?/Ydych	chi’n	gwybod	a	yw	eich	Cynghorwyr	yn	fodlon	â’r	cyrsiau	Un	Llais	Cymru	y
buont	ynddynt?	

Yes/Ydynt

No/Nac	ydynt

Not	sure/Ddim	yn	siŵr

8.	On	a	scale	of	1-4	do	you	know	how	Councillors	would	rate	the	quality	of	trainers	used	by
One	Voice	Wales?	(4=	Highest	score)/Ar	raddfa	o	1-4	ydych	chi’n	gwybod	sut	fyddai’r
Cynghorwyr	yn	barnu	ansawdd	yr	hyfforddwyr	a	ddefnyddir	gan	Un	Llais	Cymru?	(4=	Sgôr
uchaf)	

1

2

3

4

Not	sure/Don’t	know/Ddim	yn	siŵr/Ddim	yn	gwybod

9.	As	Chair/Clerk	how	likely	are	you	to	recommend	attending	One	Voice	Wales	training	to
your	colleagues?/Fel	Cadeirydd/Clerc	pa	mor	debygol	ydych	chi	o	annog	eich	cydweithwyr	i
fynychu	hyfforddiant	Un	Llais	Cymru?	

Very	likely/Tebygol	iawn

Likely/Tebygol

Not	sure/Ddim	yn	siŵr

Unlikely/Annhebyg

Very	Unlikely/Annhebyg	iawn

	

10.	What	do	you	think	are	the	main	barriers	for	your	Councillors	in	attending	training
courses?	Please	tick	all	that	apply./Beth	yn	eich	barn	chi	yw’r	prif	rwystrau	i’ch	Cynghorwyr
wrth	geisio	mynychu	cyrsiau	hyfforddiant?	Ticiwch	bob	un	perthnasol.	

Cost

Time	commitment/Ymrwymiad	amser

Timing	of	courses/Amseriad	cyrsiau

Lack	of	support/Diffyg	cefnogaeth

Other	(please	specify)/Arall	(rhowch	fanylion)

None/Dim

Don't	know/Dim	yn	gwybod

11.	What	days	of	the	week	would	your	Councillors	prefer	to	attend	training	courses?	Please
tick	all	that	apply/Ar	ba	ddyddiau’r	wythnos	fyddai’n	well	gan	eich	Cynghorwyr	fynychu
cyrsiau	hyfforddiant?	Ticiwch	bob	un	perthnasol	

Monday/Dydd	Llun

Tuesday/Dydd	Mawrth

Wednesday/Dydd	Mercher

Thursday/Dydd	Iau

Friday/Dydd	Gwener

Saturday/Dydd	Sadwrn

No	preference/Don’t	know/Dim
blaenoriaeth/Ddim	yn	gwybod



12.	What	time	of	day	would	your	Councillors	prefer	to	attend	training	courses?/Ar	ba	adeg	o’r
dydd	fyddai’n	well	gan	eich	Cynghorwyr	fynychu	cyrsiau	hyfforddiant?	

Morning/Bore

Afternoon/Prynhawn

Evening/Gyda’r	nos

No	preference/Dim	blaenoriaeth

Not	sure/Ddim	yn	siŵr

13.		How	far	would	your	Councillors	travel	for	face-to-face	training	courses?/Pa	mor	bell
fyddai	eich	Cynghorwyr	yn	teithio	ar	gyfer	cyrsiau	hyfforddiant	wyneb	yn	wyneb?	

5-	10	miles/5-	10	milltir

10-	20	miles/10-	20	milltir

20-	30	miles/20-	30	milltir

30-	40	miles/30-	40	milltir

Not	sure/Don’t	know/Ddim	yn	siŵr/Ddim	yn
gwybod

14.	On	a	scale	of	1-4,	how	appropriate	and	relevant	do	you	as	Chair/Clerk	consider	OVW
training?	(Best	score	=4)/Ar	raddfa	o	1-4,	pa	mor	addas	a	pherthnasol	yw	hyfforddiant	Un
Llais	Cymru	yn	eich	barn	chi	fel	Cadeirydd/Clerc?	(Sgôr	orau	=4)	

1

2

3

4

Not	sure/Don’t	know/Ddim	yn	siŵr/Ddim	yn
gwybod

15.	What	do	you	consider	is	a	reasonable	amount	to	pay	for	Councillor	training	courses?/Yn
eich	barn	chi,	beth	sy’n	swm	rhesymol	i’w	dalu	am	gyrsiau	hyfforddiant	i	Gynghorwyr?	

Up	to	£30/Hyd	at	£30

Up	to	£50/Hyd	at	£50

Up	to	£70/Hyd	at	£70

Up	to	£80/Hyd	at	£80

Over	£80/Dros	£80

Not	sure/Don’t	know/Ddim	yn	siŵr/Ddim	yn
gwybod

16.	Have	your	Councillors	attended	One	Voice	Wales	training	Webinars?/A	yw	eich
Cynghorwyr	wedi	mynychu	Gweminarau	hyfforddiant	Un	Llais	Cymru?	(If	yes	please	answer
17	if	No	skip	to	18/Os	do	atebwch	17	os	gwelwch	yn	dda	os	Naddo	ewch	ymlaen	i	18)	

Yes/Do

No/Naddo

17.	On	a	scale	of	1-4	how	informative	and	relevant	have	your	Councillors	found	webinars	to
be?	(Best	score	=	4)/Ar	raddfa	o	1-4	pa	mor	ddefnyddiol	a	pherthnasol	oedd	y	gweminarau
ym	marn	eich	Cynghorwyr?	(Sgôr	orau	=	4)	

1

2

3

4

Not	sure/Don’t	know/Ddim	yn	siŵr/Ddim	yn
gwybod



18.	Would	your	Councillors	prefer	face	to	face	training	sessions,	e-learning	or	webinars?/A
fyddai’n	well	gan	eich	Cynghorwyr	gael	sesiynau	hyfforddiant	wyneb	yn	wyneb,	e-ddysgu	neu
weminarau?	

Prefer	face	to	face	sessions/Sesiynau	wyneb	yn
wyneb	fyddai	orau

Prefer	e-learning/E-ddysgu	fyddai	orau

Prefer	webinars/Gweminarau	fyddai	orau

No	preference	between	face	to	face	and
webinars/Dim	blaenoriaeth	i	wyneb	yn	wyneb	na
gweminarau

Don’t	know/Ddim	yn	gwybod

19.	What	language	demand	is	there	for	Councillor	training	in	your	Council?/Ym	mha	iaith
fyddai	eich	Cynghorwyr	yn	dymuno	cael	yr	hyfforddiant?	

Welsh/Cymraeg

English/Saesneg

Both	Welsh	and	English/Cymraeg	a	Saesneg

Don't	know/Dim	yn	gwybod

20.	Would	your	Council	be	interested	in	commissioning	bespoke	training	for	Councillors?/A
fyddai	diddordeb	gan	eich	Cyngor	mewn	comisiynu	hyfforddiant	pwrpasol	ar	gyfer
Cynghorwyr?	

Yes/Byddai

No/Na	fyddai

Don’t	know/Ddim	yn	gwybod

21.	Other	than	One	Voice	Wales	courses,	what	other	courses	have	your	Councillors	attended?
(Please	provide	details)/Ac	eithrio	cyrsiau	Un	Llais	Cymru,	pa	gyrsiau	eraill	mae	eich
Cynghorwyr	wedi’u	mynychu?	(Rhowch	fanylion	os	gwelwch	yn	dda)



If	yes,	please	provide	details/Os	gallwch,	rhowch	fanylion	os	gwelwch	yn	dda
	

22.	Are	there	any	courses	you	consider	necessary	which	are	not	provided	for	Councillors	by
One	Voice	Wales?/A	allwch	enwi	unrhyw	gyrsiau	sydd	yn	hanfodol	ar	gyfer	Cynghorwyr	nad
yw	Un	Llais	Cymru	yn	eu	darparu?	

Yes/Gallaf

No/Na	allaf

Don’t	know/Ddim	yn	gwybod

If	yes	–	please	describe	the	arrangements	for	induction	of	new	Councillors/Os	ydynt	–	gofynnir	ichi	ddisgrifio’r
trefniadau	cynefino	ar	gyfer	Cynghorwyr	newydd

23.	Are	new	Councillors	inducted	into	their	new	roles	after	election	or	co-option	and	if	so	how
is	this	arranged?/A	yw	Cynghorwyr	newydd	yn	cael	eu	cyflwyno	i’w	rolau	ar	ôl	cael	eu	hethol
neu	gyfethol,	ac	os	felly	sut	mae	hynny’n	cael	ei	drefnu?	

Yes/Ydynt

No/Nac	ydynt

If	yes	–	please	describe	the	type	of	training	received/Os	ydynt	–	gofynnir	ichi	ddisgrifio’r	math	o	hyfforddiant	a
gafwyd

	

24.	Have	your	Councillors	received	training	in	connection	with	diversity	in	democracy?/A	yw
eich	Cynghorwyr	wedi	cael	hyfforddiant	ar	amrywiaeth	mewn	democratiaeth?	

Yes/Do

No/Naddo

25.	Has	your	Council	started	to	use	the	Finance	and	Governance	Self-Assessment	Toolkit?/A
yw	eich	Cyngor	wedi	dechrau	defnyddio’r	Pecyn	Hunanasesu	ar	Gyllid	a	Llywodraethiant?	

Yes/Do

No/Naddo



Please	give	any	comments	about	your	experience	of	using	the	toolkit./Rhowch	unrhyw	sylwadau	am	eich	profiad	o
ddefnyddio’r	Pecyn	Hunanasesu.

26.	If	the	Council	has	started	to	use	the	Toolkit	how	useful	is	it	in	assisting	the	Council	to
enhance	its	financial	and	governance	arrangements?/Os	yw	eich	Cyngor	wedi	dechrau
defnyddio’r	Pecyn	Hunanasesu	pa	mor	ddefnyddiol	ydyw	yn	helpu’r	Cyngor	i	gryfhau	ei
drefniadau	ariannol	a	llywodraethiant?	

Extremely	useful/Arbennig	o	ddefnyddiol

Very	useful/Defnyddiol	iawn

Useful/Defnyddiol

Not	that	useful/Ddim	yn	arbennig	o	ddefnyddiol

If	yes	answer	28,	if	no	skip	to	30/Os	do	atebwch	28,	os	naddo	ewch	ymlaen	i	30

27.	Has	your	Clerk	attended	any	training	provided	by	the	Society	of	Local	Council	Clerks
(SLCC)?/A	yw	eich	Clerc	wedi	mynychu	unrhyw	hyfforddiant	a	ddarperir	gan	y	Gymdeithas
Clercod	Cynghorau	Lleol	(SLCC)?	

Yes/Do

No/Naddo

28.	On	a	scale	of	1-4	how	does	your	Clerk	rate	the	trainers	used	by	the	SLCC?	(Best	score	=
4)/Ar	raddfa	o	1-4	sut	mae	eich	Clerc	yn	barnu’r	hyfforddwyr	a	ddefnyddir	gan	yr	SLCC?
(Sgôr	orau	=	4)	

1

2

3

4

Not	sure/Don’t	know/Ddim	yn	siŵr/Ddim	yn
gwybod

29.	What	sector	qualifications	does	your	Clerk	hold?	Please	tick	all	that	apply/Pa
gymwysterau	sector	sydd	gan	eich	Clerc?	Ticiwch	bob	un	perthnasol

Community	Governance	or	Local	Policy
Degree/Gradd	Llywodraethiant	Cymunedol	neu
Bolisi	Lleol

FILCA

CILCA

ILCA	(or	Working	with	your	Council)/ILCA	(neu
Gweithio	gyda’ch	Cyngor)

None/Dim



30.	If	the	Clerk	does	not	have	the	CILCA	qualification	would	the	Council	financially	support
and	provide	workload	relief	for	the	Clerk	to	undertake	the	qualification?/Os	nad	oes	gan	eich
Clerc	gymhwyster	CILCA	a	fyddai’r	Cyngor	yn	rhoi	cymorth	ariannol	ac	yn	ysgafnhau	ei
lwyth/llwyth	gwaith	fel	y	gallai’r	Clerc	astudio	ar	gyfer	y	cymhwyster?	

Yes/Byddai

No/Na	fyddai

Don't	know/Ddim	yn	gwybod

31.	Would	your	Clerk	be	prepared	to	pursue	the	CILCA	qualification?/A	fyddai	eich	Clerc	yn
fodlon	astudio	ar	gyfer	cymhwyster	CILCA?	

Yes/Byddai

No/Na	fyddai

Don't	know/Ddim	yn	gwybod

32.	Does	your	Clerk	have	a	preference	for	the	day	SLCC	training	events	are	delivered?	Please
tick	all	that	apply/A	fyddai’n	well	gan	eich	Clerc	pe	bai	digwyddiadau	hyfforddiant	yr	SLCC	yn
cael	eu	cynnal	ar	unrhyw	ddiwrnod	arbennig?	Ticiwch	bob	un	perthnasol	

Monday/Dydd	Llun

Tuesday/Dydd	Mawrth

Wednesday/Dydd	Mercher

Thursday/Dydd	Iau

Friday/Dydd	Gwener

Saturday/Dydd	Sadwrn

No	preference/Dim	blaenoriaeth

33.	With	regard	to	‘in	person’	training,	how	far	would	your	Clerk	travel	for	face-to-face
training?/O	ran	hyfforddiant	‘wyneb	yn	wyneb’,	pa	mor	bell	fyddai	eich	Clerc	yn	teithio	ar
gyfer	hyfforddiant	wyneb	yn	wyneb?	

5-	10	miles/5-	10	milltir

10-	20	miles/10-	20	milltir

20-	30	miles/20-	30	milltir

30-	40	miles/30-	40	milltir

Not	sure/Don’t	know/Ddim	yn	siŵr/Ddim	yn
gwybod

34.	On	a	scale	of	1-4	how	would	you	describe	the	appropriateness	and	relevance	of	training
offered	by	the	SLCC	for	Clerks?	(Best	score	=	4)/Ar	raddfa	o	1-4	sut	fyddech	chi’n	disgrifio
addasrwydd	a	pherthnasedd	yr	hyfforddiant	a	gynigir	gan	yr	SLCC	ar	gyfer	Clercod?	(Sgôr
orau	=4)	

1

2

3

4

Don’t	know/Unsure/Ddim	yn	gwybod/Ddim	yn
siŵr

35.	Has	your	Clerk	attended	one	or	more	of	the	SLCC	training	events?/A	yw	eich	Clerc	wedi
mynychu	digwyddiad	neu	ddigwyddiadau	hyfforddiant	yr	SLCC?	

Yes/Do

No/Naddo



36.	What	do	you	think	is	a	reasonable	amount	to	pay	for	a	Clerk’s	training	course	delivered
virtually?/Beth	yn	eich	barn	chi	sy’n	swm	rhesymol	i’w	dalu	am	gwrs	hyfforddiant	Clercod	a
gyflwynir	yn	rhithiol?	

Up	to	£30/Hyd	at	£30

Up	to	£50/Hyd	at	£50

Up	to	£70/Hyd	at	£70

Up	to	£80/Hyd	at	£80

Over	£80/Dros	£80

Not	sure/Don’t	know/Ddim	yn	siŵr/Ddim	yn
gwybod

37.	What	do	you	think	is	a	reasonable	amount	to	pay	for	a	Clerk’s	training	course	delivered	in
person?/Beth	yn	eich	barn	chi	sy’n	swm	rhesymol	i’w	dalu	am	gwrs	hyfforddiant	Clercod	a
gyflwynir	wyneb	yn	wyneb?	

Up	to	£50/Hyd	at	£50

Up	to	£70/Hyd	at	£70

Up	to	£80/Hyd	at	£80

Over	£80/Dros	£80

Not	sure/don’t	know/Ddim	yn	siŵr/Ddim	yn
gwybod

38.	Which	method	of	training	delivery	has	your	Clerk	accessed?	Please	tick	all	that	apply./Pa
ddull	darparu	hyfforddiant	mae	eich	Clerc	wedi	manteisio	arnynt?	Ticiwch	bob	un	perthnasol

Face	to	face/Wyneb	yn	wyneb

Webinar/Gweminar

E-learning/E-ddysgu

Residential	Conference/Cynhadledd	Breswyl

None/Dim	un

39.	The	SLCC	has	recently	launched	ILM	accredited	courses	in	Leadership	and	Management
and	Mentoring	and	Coaching.	Would	the	Council	support	the	Clerk	to	undertake	these
courses?/Mae’r	SLCC	wedi	lansio	cyrsiau	achrededig	ILM	mewn	Arweinyddiaeth	a	Rheolaeth
a	Mentora	a	Hyfforddiant	yn	ddiweddar.	A	fyddai’r	Cyngor	yn	cefnogi’r	Clerc	i	fynychu’r
cyrsiau	hyn?

		

Yes/Byddai

No/Na	fyddai

Don't	know/Ddim	yn	gwybod



If	Yes,	please	tell	us	about	your	requirements:/Os	Gallaf,	rhowch	wybod	inni	beth	yw	eich	gofynion:

40.	Are	there	any	areas	of	Clerk’s	training	that	you	consider	are	not	currently
covered?/Allwch	chi	feddwl	am	unrhyw	agweddau	ar	hyfforddiant	y	Clerc	nad	oes	darpariaeth
ar	eu	cyfer	ar	hyn	o	bryd?	

Yes/Gallaf

No/Na	allaf

41.	Apart	from	training	provided	by	the	SLCC,	what	other	sources	of	training	and
development	has	the	Council	procured	for	the	Clerk?/Please	describe	if	procured:/Heblaw	am
yr	hyfforddiant	a	ddarperir	gan	yr	SLCC,	pa	fathau	eraill	o	hyfforddiant	a	datblygiad	mae’r
Cyngor	wedi’u	trefnu	ar	gyfer	y	Clerc?/Disgrifiwch	unrhyw	beth	a	drefnwyd:	

		

42.	We	have	asked	a	number	of	questions	regarding	training,	is	there	anything	you	would	like
to	add	or	comment	on?/Rydym	wedi	gofyn	nifer	o	gwestiynau	ynghylch	hyfforddiant;	a	oes
unrhyw	beth	yr	hoffech	ei	ychwanegu	neu	gynnig	sylw	arno?	

43.	Does	you	Council	employ	a	separate	RFO,	Deputy	Clerk	or	other	officers?/A	yw	eich
Cyngor	yn	cyflogi	Swyddog	Ariannol	Cyfrifol	ar	wahân,	Dirprwy	Glerc	neu	swyddogion	eraill?

Yes/Ydy

No/Nac	ydy

44.	Do	you	support	training	for	officers	other	than	the	Clerk?/Ydych	chi’n	cefnogi	hyfforddiant
ar	gyfer	unrhyw	swyddogion	eraill	heblaw	am	y	Clerc?	

Yes/Ydym

No/Nac	ydym

N/A



45.	Has	your	Council	approved	a	training	plan	as	required	under	the	provisions	of	the	Local
Government	and	Elections	(Wales)	Act	2021?/A	yw	eich	Cyngor	wedi	cymeradwyo	cynllun
hyfforddiant	fel	y	mae	darpariaethau	Deddf	Llywodraeth	Leol	ac	Etholiadau	(Cymru)	2021	yn
mynnu	y	dylai?	

Yes/Ydy

No/Nac	ydy

In	the	course	of	preparation/Mae	yn	yr	arfaeth	ar	hyn	o	bryd



Cyngor Tref Llangollen Town Council. 
Agenda. 

18.04.2023. 
 

1. Cyhoeddiadau'r Faer y Dref. 
 

Town Mayors announcements. 
 

2. Datganiadau gan y cyhoedd. Statements from the public. 
 I dderbyn datganiadau oddiwrth y cyhoedd  

ar faterion ar yr agenda. 
 

To receive statements from the public on 
matters on the agenda. 

3. Datganiadau gan Cynghorwyr y Sir Statements from County Councillors 
 I dderbyn datganiadau gan Cynghorwyr y Sir 

ar faterion sy'n ymwneud â Llangollen. 
 

To receive statements from County Councillors 
on matters relating to Llangollen. 

4. Ymddiheuriadau am absenoldeb. Apologies for absence. 
 I dderbyn, ystyried a derbyn ymddiheuriadau 

am absenoldeb. 
 

To receive, consider and accept apologies for 
absence. 
 

5. Datganiadau o Fuddiant. Declaration of Interest. 
 I dderbyn unrhyw ddatganiadau o fuddiant ar 

eitemau ar yr agenda. 
 

To receive any known declarations of interest 
in items on the agenda. 

6. Cofnodion. Minutes. 
 I ailddatgan cofnodion cyfarfodydd y Cyngor y 

Dref a gynhaliwyd ar 21 Mawrth 2023, fel 
cofnod cywir. 
 

To the authorise the Chair to sign the minutes 
of the Town Council Meeting held on 21 March 
2023, as a correct record. 
 

7. Adroddiadau ariannol. Financial reports. 
 Ystyried materion ariannol a gwneud unrhyw 

benderfyniadau angenrheidiol arnynt. Mae 
adroddiadau ariannol yn ddogfennau gwaith 
ac felly nid ydynt yn cael eu cyfieithu 

To consider financial matters and make any 
necessary decisions thereon. Financial reports 
are working documents and are therefore not 
translated 

a) Ffôn symudol.. Mobile phone. 
b) Taliadau Awdurdodedig Authorised Payments. 
c) Cymodi banc. Bank reconciliation. 
d) Datganiadau Ariannol. Financial Statements. 

 
8. Adroddiadau Clerc y Dref. Town Clerk’s Reports. 
 I dderbyn adroddiadau a gyflwynwyd gan yr 

Clerc y Dref ac ystyried yr argymhellion 
ynddo. 
Mae adroddiadau yn dogfennau gwaith ac 
felly nid ydynt wedi’u cyfieithu. 

To receive reports submitted to the Town 
Clerk and considered the recommendations 
therein. Reports are working documents and 
are therefore not translated 

a) Protocol cyfarfodydd hybrid. Hybrid meetings protocol. 
b) Pecyn cymorth cyllid a llywodraethu Finance and governance toolkit. 

 
9. Ceisiadau Cynllunio. Planning Applications. 



 I ystyried ceisiadau cynllunio a gyfeiriwyd at y 
Cyngor a gwneud unrhyw benderfyniadau 
angenrheidiol arno. (Gellir derbyn ceisiadau 
ar ôl i'r agenda gael ei chyhoeddi a gellir eu 
hystyried yn y cyfarfod hwn). 

To consider planning applications referred to 
the Council and make any necessary decisions 
thereon. (Applications may be received after 
the agenda has been published and may be 
considered at this meeting). 
 

10. Tystysgrifau Penderfyniad. Certificates of Decision. 
 Nodi tystysgrifau penderfyniad a 

dderbyniwyd oddi wrth Adran Gynllunio 
Cyngor Sir Ddinbych ers y cyfarfod diwethaf. 

To note certificates of decision received from 
Denbighshire County Council Planning 
department received since the last meeting. 

 Cymeradwyo. Approved. 
 20/03/2023 Parc Carafanau, Ty UchafFfordd 

Maesmawr  
20/03/2023 Caravan Park Ty Ucha Maesmawr 
Road. 
 

11. Gohebiaeth. Correspondence. 
 I ystyried gohebiaeth a dderbyniwyd ac i 

wneud unrhyw benderfyniadau angenrheidiol 
arno. (Gellir derbyn gohebiaeth ar ôl i'r 
agenda gael ei chyhoeddi a gellir ei hystyried 
yn y cyfarfod hwn). 
 

To consider correspondence received and to 
make any necessary decisions thereon. 
(Correspondence can be received after the 
agenda has been published and may be 
considered at this meeting). 

 
  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Mobile phone. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To consider the purchase of a second-generation iPhone. 
 
2. Background. 
2.1 The financial risk assessment undertaken as part of the budget setting process for 2023/24 

identified the risk associated by Unity Bank not providing a security device and uses text 
messages.  

 
2.2 Currently two factor confirmation codes have to be sent to staff personal mobiles and 

therefore, it was accepted that the Town Clerk should be provided with a work mobile 
phone for added security in the 2023/24 financial year. 

 
2.3 The Town Clerk upgraded his personal phone in December 2022 and has an iPhone SE 

2020 64GB phone which was originally purchased in June 2020, which is in pristine 
condition. The Town Clerk had intended to sell this phone on a recycling website. The sites 
he has considered are shown below with the purchase price shown together with the sale 
price of the same phone in a good condition 

 
Company  Purchase price  Selling price good condition 
Envirofone £70.00 £109.99  
Music magpie  £75.00 £134.99 
Mazuma £75.00 £139.99 
Bandi Coot £85.00 £109.99  
Averages  £76.00 £124.00 
   

 
2.4 However, being aware of the Town Council’s needed to provide a work mobile phone he 

has retained the phone and would be willing to sell the phone to the Town Council based 
on the average price being offered on recycling websites as shown in the table above  

 
3. Recommendation. 
3.1 That Members consider purchasing the mobile phone at the price of £76.00 from the Town 

Clerk for use on Town Council business. 
 
4. Reasons for recommendation. 
4.1 To provide cost effective equipment for the Town Council use and support the reuse of 

items in line with policy. 
  



Authorised Payments April 2023     

        

Cyflenwr/Supplier Disgrifiad/Description  Cyf/Ref Net TAW/VAT Gros/Gross 

Taliad Bil/Bill Payments/ Visa 

Staff  Salary M1 Awaited £0.00 £0.00 

CThEM/HMRC PAYE M1 Awaited £0.00 £0.00 

Ben Black Woodcraft Piano repair 1 £114.99 £0.00 £114.99 

Blachere illuminations Lighting refurbishment 2 £1,990.85 £398.17 £2,389.02 

B Jones  Translation 3 £33.55 £0.00 £33.55 

N Dilley Volunteer expenses 4 £35.28 £0.00 £35.28 

Good Energy Electricity Town Hall 7390 6 £168.83 £8.44 £177.27 

Good Energy Electricity Town Hall 7391 7 £0.61 £0.03 £0.64 

Good Energy Electricity Town Hall 7392  8 £49.78 2.49 52.27 

Good Energy Gas Town Hall 9 £167.35 £8.36 £175.71 

PPL PRS Ltd Music Licence 10 £168.12 £33.63 £201.75 

Rawsons Digital Photocopying  11 £21.92 £4.38 £26.30 

Starboard Systems Limited Software subscription 12 £648.00 £129.60 £777.60 

Ultra Clean  Cleaning services 13 £134.31 £26.86 £161.17 

Dyledion Uniongyrchol / Direct Debits  

Orchymyn Sefydlog/Standing Order 

ACS Technology Cloud Services   £190.30 £0.00 £190.30 

British Telecom  Broadband    £48.95 £9.79 £58.74 

CSD/DCC NNDR   £1,140.74 £0.00 £1,140.74 

Unity Bank Charges   £10.00 £0.00 £10.00 

S Johnston  Storage hire    £80.00 £0.00 £80.00 

  Totals  £5,003.58 £621.75 £4,381.83 

 



12 April 2023 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Administration

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-9,248.72 8 Fees and charges  1,060.00  10,308.72

-354.00 9 Cloud services  2,000.00  2,354.00

 1,265.00 10 Health and safety  2,000.00  735.00

-96.04 11 Insurance  3,800.00  3,896.04

 135.97 12 Licenses  555.00  419.03

 1,032.50 13 NNDR  12,000.00  10,967.50

 165.20 14 Payroll  550.00  384.80

 313.00 15 Subscriptions  1,000.00  687.00

-99.70 48 Expenses  569.00  668.70

-6,886.79£30,420.79 23,534.00

Asset Management

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 44.80 16 Equipment  1,700.00  1,655.20

 17,387.50 17 Projects  22,000.00  4,612.50

-508.69 18 Cleaning  1,800.00  2,308.69

-1,265.58 19 Grounds maintenance  10,000.00  11,265.58

 3,434.40 20 Christmas illuminations  12,000.00  8,565.60

-2,218.40 21 Repairs and renewals  15,450.00  17,668.40

-59.46 22 Waste collection  1,000.00  1,059.46

 69.22 23 Water charges  1,000.00  930.78

 16,883.79£48,066.21 64,950.00

Capital Financing

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 33 Loan repayments

Community

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 34 Community grants  4,000.00  4,000.00

 100.00 35 Donations  3,500.00  3,400.00

 2,250.00 36 Cittaslow  3,500.00  1,250.00

 2,350.00£8,650.00 11,000.00

Cost of Democracy

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 5,449.21 24 Election expenses  6,000.00  550.79

 1,747.03 25 Civic costs  2,150.00  402.97

 966.49 26 Civic events  1,510.00  543.51

 500.00 27 Mayor's allowance  500.00

 28 Remuneration

 2,500.00 29 Member Training  2,500.00

 1,050.00 30 Member allowances  1,650.00  600.00

 12,212.73£2,097.27 14,310.00

Energy Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

-386.47 31 Electricity  3,500.00  3,886.47

-2,765.84 32 Gas  4,000.00  6,765.84

-3,152.31£10,652.31 7,500.00

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)
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12 April 2023 (2022 - 2023)

Llangollen Town Council
Net Position by Cost Centre and Code

Cost Centre Name

Income

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 900.00 1 Precept  149,000.00  149,900.00

 1,308.70 2 Interest  208.00  1,516.70

 189.50 3 Room hire  13,000.00  13,189.50

 5,826.56 4 Rents  23,500.00  29,326.56

 4,900.00 5 Grants  4,900.00

 7,288.75 6 Tenants recharges  1,841.00  9,129.75

 11,530.62 7 VAT refund  11,500.00  11,530.62  11,500.00

 31,944.13£219,493.13 199,049.00  11,500.00

Office Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 894.82 37 Office supplies  24.08  1,000.00  129.26

 912.60 38 Telephone and broadband  1,500.00  587.40

-28.68 39 Photocopier rental  1,100.00  1,128.68

 801.86 40 Photocopying  1,000.00  198.14

 746.86 41 Translation  1,300.00  553.14

-1,654.15 47 Computer hardware  8,000.00  9,654.15

 1,673.31£24.08 £12,250.77 13,900.00

Staff Costs

Code Title Bal. B/Fwd.

Receipts Payments Current Balance

Budget Actual Budget BudgetActual

 69.88 42 Salaries  37,775.00  37,705.12

 43 HR fees and charges

 13.30 44 Pension  2,800.00  2,786.70

-107.67 45 Staff Training  1,250.00  1,357.67

 624.44 46 HMRC  12,000.00  11,375.56

 599.95£53,225.05 53,825.00

£219,517.21 £165,362.40 199,049.00  200,519.00  55,624.81NET TOTAL

Current Balance = Balance B/Fwd - (Receipt Budget - Actual Receipt) + (Payment Budget - Actual Payments)

2Page



Llangollen Town Council

11 April 2023 (2022 - 2023)

Prepared by:

Date:Approved by:

Date:

Name and Role (Clerk/RFO etc)

Name and Role (RFO/Chair of Finance etc)

Bank Reconciliation at 31/03/2023

Cash in Hand 01/04/2022  150,101.18

ADD

Receipts 01/04/2022 - 31/03/2023  219,517.21

 369,618.39

SUBTRACT

 173,587.74Payments 01/04/2022 - 31/03/2023

A Cash in Hand 31/03/2023  196,030.65

(per Cash Book)

Cash in hand per Bank Statements

Petty Cash  0.0031/03/2023

Llangollen Town Council Instant Access Account  157,755.8631/03/2023

Llangollen Town Council Current Account T2  38,274.7931/03/2023

 196,030.65

B

Less unpresented payments

Plus unpresented receipts

Adjusted Bank Balance  196,030.65

 196,030.65

A = B Checks out OK



REPORT AUTHOR: Town Clerk. 
SUBJECT: Hybrid meetings protocol. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To adopt a hybrid meetings protocol. 
 
2. Background. 
2.1 Emergency legislation in the form of the Coronavirus Act 2020 was passed in April 

2020 which empowered Welsh Minsters to make regulations to allow local 
authority meetings to be conducted virtually. The Local Authorities (Coronavirus) 
(Meetings) (Wales) Regulations 2020 were made at the end of April 2020 and 
provided that meetings could be held without the need for any member to be 
present at a specific location as long as everyone attending the meeting was able to 
hear the proceedings and could be heard by those attending 

 
2.2 In May 2020, the Town Council adopted a protocol designed to support the Town 

Councils management of remote meetings in accordance with the 2020 regulations. 
 
2.3 In January 2021 the Local Government and Elections (Wales) Act 2021 was granted 

Royal Assent and included provisions governing the conduct of local authority 
meetings in Wales. Section 47 of the Act, retain the minimum standard for 
meetings established in the Local Authorities (Coronavirus) (Meetings) (Wales) 
Regulations 2020 in that the Town Council must make arrangements to ensure that 
meetings are able to be held by virtual means and that any person who wishes to 
attend can do so remotely. 
 

3. Hybrid Meetings Protocol 
3.1 Having moved to the new way of working it is proposed that the protocol previously 

drawn up to provide guidance to chairs, members and officers needs updating as 
detailed in the appendix 

 
3.2 The protocol has been prepared based on Denbighshire County Council’s protocol 

and Welsh Government guidance. The permission of the County Council has been 
sought to adapt their policy for the Town Council’s use. 

 
4. Recommendation. 
4.1 That the Town Council adopts the hybrid meetings protocol. 
 
5. Reasons for recommendation. 
5.1 To ensure effective corporate governance. 

  



Appendix. 
 
Llangollen Town Council 
Hybrid Meetings Protocol 
 
1. Purpose of the protocol 
1.1 The purpose of this protocol is to provide guidance to Members, the public and the 

press as to the processes to be undertaken by the Town Council when conducting 
hybrid meetings. 

 
1.2 Hybrid meetings are a combination of face-to-face meetings and virtual meetings, 

whereby some Members, officers and the public and press can attend the Council 
Chamber and some members attend remotely. 

 
1.3 During Hybrid meetings, all participants will be able to see and hear each other and 

translation facilities will be available for all. 
 
2. General Principles 
2.1 The Local Government and Elections (Wales) Act 2021 requires the Council to make 

and publish arrangements that enable persons who are not in the same place to 
attend meetings of the Council. This provision in effect requires hybrid meetings. 

 
2.2 The Act does not require meetings to be held in a particular way. Whether they are 

held virtually, partially virtually or entirely face to face is a matter for the council. 
Examples of this could include: 

• All participants are in the same physical location. 

• All participants are in the same physical location except one individual who 

• joins from another location. 

• Roughly equal number of councillors are present in a physical space and 

• joining through remote means. 

• Wholly through remote means where no physical arrangements have been 

• made. 
 
2.3 All voting will be carried out either by a show of hands, or by means of a rollcall of 

all Members present both remotely and in person. All voting results will be 
announced by the Town Mayor before moving to the next item of business. 

 
2.4 Underpinning this protocol are the fundamental principles that conduct shall be 

compliant with the Code of Conduct for Members and that the integrity and 
security of any confidential information is maintained. 

 
2.5 Hybrid meetings will follow the Council’s usual meetings practice in terms of 

publication of agendas and reports, and they will follow normal procedural rules in 
the Constitution where possible. 

 
2.6 A fundamental principle is that the attendance of a Member or an Officer is equally 

valid irrespective of whether they are attending in the Council Chamber or from a 



remote location. It will not be appropriate for any Member to make any adverse 
comment or inference in respect of any other Member or Officer’s chosen location 
for attendance. 

 
2.7 No member will record the proceedings of any meeting, which, for the avoidance 

of doubt includes all remote and hybrid meetings whether open to the public or 
not, without notifying and seeking the consent of the members and officers 
attending the meeting  

 
2.8 Full Council meetings will be recorded by the Town Clerk and made available on the 

Town Council’s YouTube channel for six months 
 
3. Hybrid meetings protocol 
3.1 The Town Council will operate hybrid meetings using the video conferencing and 

webcasting facilities within the Council Chamber to enable both remote attendance 
and physical attendance at meetings. 

 
3.2 Prior to the meeting, the Town Clerk will ensure that all Members, relevant officers, 

and any other relevant participating individual have been invited to join the 
meeting and have been informed as to how they must connect to the meeting. 

 
3.3 Members attending remotely will be expected to join the meeting at least five 

minutes before the proposed start time for the meeting to ensure that they are 
able to connect. 

 
3.4 If a quorum is achieved the meeting will proceed in any event, notwithstanding a 

Member’s or Members’ failure to achieve a connection. If a Member joins the 
meeting at a later time, they must make themselves known immediately to the 
Town Mayor and comment and vote only on those complete agenda items 
remaining. 

 
3.5 When attending remotely, Members need to use their best endeavours to remain 

on-line throughout debates and during voting in order to maintain the integrity of 
the decision-making process and to reduce the opportunity for legal challenge of 
any decision. 

 
3.6 When attending remotely, Members and any participants must ensure that the 

room from which they are accessing the remote meeting is suitable in terms of 
privacy and that no disturbance occurs during the course of the meeting as it is 
important to ensure a degree of formality in the proceedings. It must be 
remembered that as proceedings will be live, viewers will effectively be able to 
view you working in your home. 

 
3.7 If remote attendees declare a personal and prejudicial interest in a particular item, 

in order to continue to comply with the Code of Conduct for Members, they will be 
removed from the meeting by the Town Clerk for the duration of the relevant item. 
The Town Clerk as moderator can also add and remove other attendees such as 



public speakers. If attendees are in the chamber, they will physically leave the 
chamber for the duration of the item. 

 
3.8 During the meeting whilst a Member is not speaking, their microphone should be 

set to mute, and this should be clicked to un-mute (sound) when s/he is invited to 
speak by the Town Mayor. Members should avoid setting their devices to the 
highest volume, sit too close to the microphone, have other electronic devices 
operating or shuffle papers in front of the microphone as this is likely to cause 
feedback Members are encouraged to keep their cameras on at all times in order 
that they may be seen by members of the public throughout debates and voting. 
However, it is recognised that if a Member is experiencing poor connectivity, it may 
be necessary to turn their video off. 

 
3.9 Members recognise and accept that their microphones may be switched off 

remotely by the Town Clerk if they have been left on inadvertently when the 
Member is not speaking. 

 
3.10 Members should ensure that the name that appears on screen in connection with 

their image should be their full name and include the title Councillor in order that 
the public can identify elected members. 

 
3.12 It is accepted that the Town Mayor or committee Chairs play vital roles in the 

orderly conduct of the meetings, and they will be fully supported by the Town Clerk 
to enable them to conduct the meeting in accordance with the principles of this 
protocol 

 
3.13 At the start of the meeting, the Town Mayor/Chair will ensure that the system 

allows everyone to participate. Given the nature of hybrid meetings the Town 
Mayor/ Chair will ensure that every Member has the opportunity to participate in 
the meeting and that Members are called to speak in the order that they indicate 
their wish to do so wherever they are attending the meeting from. Members who 
are attending remotely should use the ‘raise hand’ function to indicate that they 
wish to speak. The Town Clerk will assist the Town Mayor/Chair in monitoring the 
requests to speak. The Town Mayor / Chair must allow officers to speak if they 
indicate that they wish to do so. 

 
3.14 Members use of the ‘chat’ function should be restricted to issues such as informing 

the meeting that they are leaving temporarily or permanently, or that they are 
having connectivity issues. The ‘chat’ function should not be used to make 
contributions to the debate or to send informal messages to other attendees. 
Members are reminded that ‘chat’ messages will be visible to viewers of the 
meeting. 

 
3.15 In relation to reports that are presented that are deemed exempt from publication, 

Members will be reminded that the item is an exempt report and asked to vote to 
recognise this accordingly. If the debate then proceeds in ‘Part II’, Members must 
ensure that they are able to strictly maintain the privacy of the proceedings at their 



location. There may be a hiatus in proceedings to ensure that no recording is taking 
place. Individuals who are not entitled to be present during the item will physically 
leave the meeting in the chamber and will be removed from the virtual meeting by 
the Town Clerk. 

 
3.19. If connectivity is lost for any remote attendee during the proceedings so that the 

quorum is not met, the Town Mayor/ Chair will require the meeting to be paused in 
order to allow re-establishment of connectivity if at all possible. If it proves 
impossible to re-establish connection for a sufficient number of Members to reach 
a quorum, the meeting will be adjourned to a later date. The Town Mayor/ Chair 
will make every effort as is reasonable to enable those Members experiencing 
connectivity problems to take part in the debate. 

 
3.20 Public speakers will be contacted by The Town Clerk in advance of a meeting to 

establish whether they wish to attend in person or remotely. Remote attendees 
will be provided with a link to the meeting. All remote public speakers will be 
invited to join the meeting when they enter but must remain in mute mode and 
not speak unless invited by the Town Mayor/ Chair to do so. The Town Mayor/ 
Chair will invite each speaker to begin their presentation at the appropriate time. 
Speakers are requested to provide their presentation in writing to the Town Clerk 
in advance of the meeting. In the event of issues with connectivity, the Town Clerk 
will read the speaker’s presentation on their behalf. Speakers will then ‘leave’ the 
meeting following the relevant agenda item, if necessary, with support from the 
Town Clerk. 

 
3.21 Members of the public and press will be able to view the meeting. 
  



REPORT AUTHOR: Town Clerk. 
SUBJECT: Finance and Governance Toolkit. 
REPORT FOR: Decision. 

 
1. Summary. 
1.1 To implement the findings of the Finance and Governance Toolkit. 
 
2. Background. 
2.1 Members resolved that the Town Council should use the Finance and Governance 

Toolkit for Community and Town Council. The toolkit is aimed at supporting the Town 
Council to: 
• review financial management, governance, and accountability arrangements in 

place; and 
• consider how effective these arrangements are, and how they might be 

improved.   
 
2.2 The toolkit is made up of two parts: - 

Part 1 – The health check – practical and easy to use. This would be completed by the 
clerk, working with the chair or a small group of members as appropriate, to assess 
whether fundamental governance and financial management arrangements are in 
place. 
 
Part 2 – The self-assessment – enabling councillors to reflect more deeply on how the 
council is operating, managing its finances, and governing itself.  The questions will 
help the council think through how it is working for, and with, the local community to 
achieve the greatest impact for their area.   

 
3. Toolkit analysis. 
3.1 Whilst it is not an audit tool, the toolkit has helped the Town Council assess whether it 

is meeting certain statutory requirements that external auditors and the public would 
expect to see.   

 
3.2 Having completed the toolkit the health check and self-assessment the operations of 

the Town Council are on the whole compliant, but the process has identified the 
following priority areas for action. These are detailed overleaf together with the 
progress made on implementation: -  

 
 
 
 
 
 
 
 
 
 
 



Status  

Achieved  

In progress   

Further action required   

 

Theme Action Commentary Status 

Leadership and people HR Committee needs to 
consider policies to address 
the gap in provision in relation 
to annual leave, adoption, and 
paternity, shared parental 
leave, and time off in lieu. 
 

Policies in place and 
approved by Human 
Resources Committee 

 

Business processes HR Committee needs to 
consider policies to address 
the gap in provision in relation 
to stress management. 

Policy in place and 
approved by Human 
Resources Committee 

 

Community engagement 
and partnerships 

To progress the development 
of a communications plan to 
support community 
engagement. 

Draft plan appended 
for consideration. 
Appendix 1. 

 

Business processes Council to consider preparing a 
constitution describing its 
general governance 
arrangements of the Town 
Council. 

Draft constitution 
appended for 
consideration. 
Appendix 2. 

 

 

Community 
engagements and 
partnerships 

Documents should be easily 
accessible and improvements 
to the town Council’s website 
should be undertaken to 
facilitate this 

Some work has been 
undertaken to make 
the website more 
accessible, but it 
continues to be work in 
progress 

 



Leadership and people. Member and staff training in 
line with the recently adopted 
Training plan would be key to 
support this theme A mixture 
of bespoke and specific 
training should be 
implemented based on 
Members current competency 
level and the staff appraisal 
process. 

Members are 
completing training 
needs self-assessments 
in order to identify the 
key areas of training 
required which will be 
delivered during 
2023/24. All new Chairs 
appointed after the 
Annual Meeting in May 
2024 will receive 
training on Chairing 
Skills and all members 
of the Human 
Resources Committee 
will attend the One 
Voice Wales training 
module: The Council as 
an Employer. Staff 
appraisals will be 
undertaken  

 

Evaluating impact Evaluating the impact of the 
council’s work should continue  

The annual reports will 
be used along with the 
reintroduction of the 
Annual Town meetings 
held prior to the 
pandemic. 

 

Business processes Data Audit Agree to a 
consensual audit by the ICO of 
its processing of personal data 

Initial contact has been 
made with the 
Information 
Commissioner’s Office 
and needs to be 
followed up. 

 

Business processes Council to consider preparing 
an emergency plan to help 
support community resilience 

Some work has been 
undertaken in the 
preparation of an 
emergency plan, but 
this is complex plan 
involving a number of 
partner organisations 
and is there and is 
therefore work in 
progress. 

 

 
 
 
 



4. Recommendation. 
4.1 That the Town Council notes the progress in implementing the findings of the 

toolkit the health check and self-assessment and adopts the Community 
Engagement Strategy and Constitution. 

 
4. Reasons for recommendation. 
4.1 To support national initiatives, and to improve corporate governance within 

Community and Town Councils. 
 
 
 
 



Appendix 1 

LLANGOLLENTOWN COUNCIL 

COMMUNITY ENGAGEMENT STRATEGY 
 
1. Introduction 
1.1 Llangollen Town Council takes its responsibility for engaging with local people 

seriously and aims to take their views and opinions into consideration when making 
decisions. 

 
1.2 Community engagement is about making sure that local people are well informed 

about local issues and services and that they have the opportunity to be involved in 
decisions about things that have an impact on them. 

 
1.3 The Council wants to ensure that the community is well informed about local 

issues; has the opportunity to be involved in the decision-making process; and is 
able to give the Council its views on its policies, procedures, service delivery and 
work with other local organisations. The Council’s aim is to build a strong, involved, 
and integrated community. 

 
1.4 The purpose of this Community Engagement Strategy is to build on existing good 

practices and to set out a clear pathway to improve community engagement. This 
should reflect the diversity of the local population and should be inclusive of all 
groups within the town area including young people, the elderly and infirm and 
ethnic groups. The Strategy also acknowledges the Council’s desire to work with 
statutory, voluntary and community partners. 

 
1.5 Town Council strongly believes that its residents should be involved in decisions 

affecting them and their neighbourhood and in shaping the future of their town. 
 
2. Definitions 
2.1 In this document the following expressions have the following meanings 
 
2.2  Community. includes a community of place (within a geographical area); a 

community of shared experiences or characteristics (young people, faith groups, 
ethnic groups, lesbian, gay, bisexual, and transgender); or a community with a 
shared interest (music, volunteering). 

 
 Engagement, an active and participative process by which people can influence and 

shape policy and services that includes a wide range of different methods and 
techniques (including consultation, participation, and co-production and 
involvement). 
 

2.3 Consultation, a formal process by which policy makers and service providers ask for 
the views of interested groups and individuals on specific policies, actions, or 
interventions. 

 



2.4 Participation, people being actively involved with policy makers and service 
planners from an early stage of policy and service planning and review, to shape 
and influence the outcomes and decisions. 

 
2.5 Co-production, when people who provide and deliver services, and people who 

access and receive services, share power and responsibility, and work together for 
mutual benefit in equal, reciprocal, and caring relationships. It enables people to 
access relevant and meaningful support when they need it, services to be effective 
and make a positive difference in people’s lives, and people, services, and 
communities to become more effective agents of change. 

 
2.6 Involvement, requires organisations to be open to influence from citizens and 

stakeholders, moving to a culture of ‘working with’ rather than ‘doing to’. In 
contrast to consultation, involvement approaches work with people at earlier 
stages, such as helping to identify issues and potential solutions, and being 
supported to remain involved right throughout design, implementation, and 
evaluation processes. 

 
2.  Scope 
2.2 The aim of the strategy is to improve the way in which the Council engages and 

consults its residents and partners on important issues by: 

• Informing, consulting, and involving, being inclusive and engaging with all of 
its residents and partners. 

•  Ensuring views are listened to and used to develop, enhance, and improve 
services, the environment, and the quality of life for residents. 

 
3.  Objectives 

• To improve, plan and shape the future of the town according to local needs 
and priorities. 

• To improve the quality and delivery of services 

• To encourage co-production 

• To use engagement to inform decision making, ensuring decisions are fit for 
purpose and meet the needs of the town 

• To enhance the wellbeing of the town 

• To be stronger, more active, and cohesive town 
 

4. Principles for engagement. 

4.1 The Town Council already engages with a number of authorities and organisations 
which have an interest in the Council’s services and projects. These include the 
County Council; other Community Councils; the Police and Emergency Services; 
local business groups; and voluntary and community groups, particularly through 
the grant aid process. 

 
4.2 However, there are many other groups representing community interests that the 

Council does not engage with directly. These include community interest groups, 
residents’ associations, ethnic groups, faith groups, and organisations providing 



leisure and/or support facilities. It is important that the Town Council endeavours to 
involve such groups in its engagement process. 

 
4.3 The National Principles for Public Engagement in Wales are a set of ten principles 

for engaging with the public and service users. The principles aim to guide the way 
engagement is conducted to make sure it is good quality, open and consistent. 
These Principles were reviewed and republished in 2022 by Wales Council for 
Voluntary Action (WCVA), with support from the Co-Production Network for Wales, 
the Welsh Local Government Association (WLGA), the Officer of the Commissioner 
for Future Generations, the Welsh Government, One Voice Wales, and participation 
and engagement practitioners. 

 
4.4 As they offer a set of guidelines to organisations within the public and voluntary 

sectors in Wales and provide standards of good practice in public engagement the 
Town Council will use these principles to ensure that people and communities can 
engage with decisions that affect them. 

 
National Principle. The Town Council will: 
Design your engagement to make a 
difference. 

Clearly communicate both the 
purpose of the engagement and 
monitor the accessibility, inclusion, 
and diversity of engagement, to make 
sure that it is hearing the voices of 
people with different protected 
characteristics and lived experience, 
including underrepresented people. 
 

Invite people to get involved. Identify the people who may be 
affected by the issue or proposed 
change, and / or who have an interest 
in taking part and will ensure that 
your invitation to engage is 
appropriate, accessible, and relevant. 
 

Plan and deliver your engagement in a 
timely and appropriate way. 

Arrange engagement when planning 
any change by selecting the best 
methods of engagement which will 
use networks and partners to extend 
reach. If engagement has phases (e.g., 
a survey, then drop in events, then a 
focus group/ participants will be 
offered the opportunity to take part in 
the next stage(s), deepening their 
engagement and their understanding 
of the topic. 
 



Work with relevant partner 
organisations. 

Check whether it or a partner 
organisation already has the 
information needed or is already 
planning or delivering engagement in 
the same area or with the same 
people. Work with other organisations 
who also cover your geographical area 
or area of interest, whether they are 
in the public or voluntary sector.  
 

Provide jargon free, appropriate, and 
understandable information. 
 
 

Provide the main information in Plain 
English and Cymraeg Clir, and make it 
available in a variety of additional 
formats, in order to communicate the 
things people, need to know to be 
able to make an effective contribution. 
 

Make it easy for people to take part. 
 
 

Recognise diversity and identify any 
potential barriers for different people 
and take steps to overcome them. 
Participants will have the opportunity 
to identify issues they feel are barriers 
to their involvement.  
Work with specialist partner 
organisations to access advice and 
good practice for supporting and 
enabling diverse groups of people. 
 

Ensure people benefit from the 
experience. 
 
 

Ensure that people feel that they are 
valued and that their views are 
respected in a supportive 
environment, with boundaries and 
balance so that everyone is heard 
respectfully.  
Acknowledge people’s contributions 
of time, views and lived experience.  
 

Ensure the right resources and time are 
in place for your engagement to be 
effective. 

Provide good management and 
leadership for engagement to be 
supported, resourced, and conducted 
effectively to return the greatest value 
on resources available. 
 

Let people know the impact of their 
contribution. 
 
 

Provide timely feedback proportionate 
to the amount of input participants 
have provided.  



Learn and share to improve your 
engagement. 
 
 

Make evaluation available to 
participants in an accessible and 
appropriate format, as part of the 
feedback from the organisation to 
participants after the engagement has 
concluded.  

 
5. Communications. 
5.1 The Town Council is committed to active community engagement through a wide 

range of channels, including online and social media and has adopted a 
communications policy which sets out guidance to staff and Councillors about the 
use of media such as e-mails, blogs, social networking sites, podcasts, forums, 
messages boards or comments on web articles such as Twitter, Facebook, 
Instagram, LinkedIn, and other relevant social media websites. 

 
5.2 The aim of the communications policy which should be reads in conjunction with 

this strategy will ensure: 
a) A consistent approach is adopted and maintained in the use of all 

communication channels on behalf of Llangollen Town Council. 
b) Communications by the council remain open and transparent.  
c) Increased engagement with individuals and the community regarding the 

activities of the Town Council. 
d) The Town Council’s reputation is upheld and improved rather than adversely 

affected by ill-considered use of or focus on specific communication channels. 
e) Councillors and Officers understand their obligations in respect of council 

communications. 
 
6. Responsibility 
6.1 The success of this strategy requires the involvement of all Members and staff who 

must actively work to enhance community engagement in the decision-making 
process. 

 
6.2 Every Councillor participates in a range of representational roles within the 

community and are able to interact with residents and businesses on a variety of 
local issues and can raise these with the Town Council or other bodies, as 
appropriate. 

 
6.3 Every type of involvement is important in the community engagement process and 

different methods will be used depending on the activity and circumstances. The 
aim is to demonstrate how community engagement activity can make genuine 
improvement to services. 

 
7. Evaluation 
7.1 It is extremely important that the Council measures the success of its strategy and 

its effectiveness in engaging with the community it serves. To review effectiveness 
the Council will: 

• Consult with residents through perception and satisfaction surveys. 



• Review and evaluate the comments and complaints received. 

• Conduct reviews with both Councillors and staff. 
  



Appendix 2. 
LLANGOLLEN TOWN COUNCIL 
CONSTITUTION 
 
1. Introduction. 
1.1 This constitution sets out how the Town Council operates, how decisions are made 

and the procedures which are followed to ensure that decision made are lawful, 
open, and transparent. 

 
1.2 Llangollen is a town and community, situated on the River Dee, in Denbighshire, 

Wales. Its riverside location forms the edge of the Berwyn range, and the Dee 
Valley section of the Clwydian Range and Dee Valley Area of Outstanding Natural 
Beauty, The Town Council’s geographic area is approximately 6,016 hectares. The 
population of the town of Llangollen is 4079 and the town also serves the 
surrounding areas of Froncysyllte and Garth, Acrefair and Llantysilio, a further 
population of 4,260. 

 
2. Background. 
2.1 The constitution sets out:  

• The decision-making powers of the Town Council and its committees/sub-
committees. 

• The rules and procedures to be followed by the Town Council and its 
committees/sub-committees when transacting business. 

 
2.3  The following documents are integral to the constitution and are detailed in an 

appendix. 
1. Standing Orders  
2. Financial Regulations  
3. Scheme of Delegated  
4. Members’ Code of Conduct  
5. Code of Conduct for Employees  
6. Member Officer Protocol 
 

3. Llangollen Town Council.  
3.1 Llangollen Town Council itself is a Community Council and came into being on 1 

April 1974, following local government re-organisation and as a consequence of the 
Local Government Act 1972.  Community and Town Councils are the tier of local 
government closest to the people. 

 
3.2 The Town Council Is a body corporate with perpetual succession and as a body 

corporate the Town Council has its own legal rights and responsibilities and is 
distinct from its Members (either as individuals or collectively).  Its operation, 
assets and liabilities are its own and not those of its Members. The Town Council 
remains in uninterrupted existence from the moment of its creation, even if all its 
members vacate office, or if its membership falls so low that it is unable to act for 
want of a quorum.  

 



4. Duties and Powers. 
4.1 Legislation determines what the Town Council must do (its duties), what it can 

choose to do (its powers).  
 
4.2 Statute underpins the Town Council’s procedures and finances and governs 

relationships with other local bodies, groups, and organisations that the Town 
Council chooses to work with in the community. The council has been granted 
powers by Parliament or the Senedd Cymru (Welsh Parliament), including the right 
to raise money through taxation (the precept) and a range of powers to spend 
public money. The Town Council can undertake an activity only when a specific Act 
allows it. If the Town Council acts without a legal power or if it uses the wrong 
power to act, then the Town Council could be charged with acting beyond its 
powers (Ultra Vires). 

 
4.3 The most useful power open to the Town Council is the General Power of 

Competence. The power allows eligible Community and Town Councils to do 
anything that an individual generally may do and it can be considered a power of 
first resort. This means the Town Council can use the power for a commercial 
purpose or to trade in its ordinary functions or to support the local economy; it can 
give grants to individuals or fund projects outside its area (even outside Wales). To 
use the power the Town Council must first resolve that it is an eligible community 
Town Council at one of its full Town Council meetings. The general power of 
competence is not available to all councils but only to those that qualify by meeting 
the three eligibility criteria: 
• Two thirds of councillors declared elected (i.e not co-opted) 
• A qualified clerk (qualifications specified in regulations) 
• The two most recent audits were declared unqualified by the auditor 

  
4.4  At present Llangollen Town Council is not an eligible Town Council. 
 
4.5 As the Town Council cannot use the General Power of Competence it must look for 

specific powers confirming that it can act. If a specific power can’t be found, then it 
should consider Section 137 (Local Government Act 1972). S137 gives a community 
council the power to do anything that will benefit the community (or part of it) 
where there is no other specific power covering the action. If another statute 
prevents a council from incurring expenditure or limits the amount that may be 
spent, section 137 cannot be used to overrule that legislation (nor can the general 
power of competence). 

 
4.6 The law gives Community and Town Councils lots of choice in activities to 

undertake; but surprisingly there are very few duties, activities that they must carry 
out in delivering services to local people. Exceptions are that a council must: 

• publish an annual report about council priorities, activities and achievements. 

• publish a training plan setting out the training needs of councillors and staff. 

• if its budget is £200,000 or more, take reasonable steps towards meeting the 
objectives in the local wellbeing plan that has effect in its area and publish an 
annual report to identify progress towards meeting these objectives.  



• provide allotments if the council considers that there is demand for them 
from local residents and it is reasonable to do so. 

• comply with its obligations under the Freedom of Information Act 2000 and 
the Data Protection Act 2018. 

• comply with employment law. 

• consider the impact of their decisions on reducing crime and disorder in their 
area. 

• seek to maintain and enhance biodiversity in carrying out their functions. 
 
4.7 In line with the Freedom of Information Act 2000 and the principle of open 

government, each Community, or Town Council must have a publication scheme. 
This demonstrates what information is available and how it is made accessible to 
the public. 

 
4.8 The Town Council also has a duty to ensure that all the rules for the administration 

of the council are followed. The council must: 
• appoint a chair of Town Council. 
• appoint officers as appropriate for carrying out its functions. 
• appoint a responsible financial officer (RFO) to manage the council’s financial 

affairs; the RFO is often the clerk. 
• appoint an independent and competent internal auditor  
• ensure that meetings are arranged to enable people to attend who are not in 

the same place (multi-locations). 
• keep records of all decisions related to council business (the minutes). 
• hold an Annual Meeting of the Council in May or shortly after the local 

council elections 
 
5. Town Council Members. 
5.1 Llangollen Town Council has 11 elected Town Councillors. The members individually 

contribute to the work of the whole Town Council by: 

• attending meetings when summonsed 

• engaging in constructive debate 

• commenting on proposals to ensure the best outcome; and 

• voting to enable the Town Council to make decisions. 

• responding to the needs and views of the community. 

• representing their constituents. 

• suggesting ideas. 
 
5.2 Even if you are qualified to stand as a councillor and the elections were properly 

held, you cannot act as a Councillor until you have signed a formal declaration of 
acceptance of office. This includes an undertaking to observe the code of conduct A 
Member has a duty to act properly as a Town Councillor. In particular, you have a 
responsibility to: 
• attend community or Town Council meetings when summoned to do so; the 

notice to attend a council meeting is, in law, a summons, because you have a 
duty to attend. 



• prepare for meetings by studying the agenda and any accompanying 
documents, making sure you are properly informed about issues to be 
discussed, taking advice where appropriate. 

• take part in meetings and form objective judgements based on what is best 
for the community – and then to abide by majority decisions. 

• ensure, with other councillors, that the council is properly managed. 
• act on behalf of the whole electorate equally, and not just those who 

supported your election campaign; similarly take an interest in all issues 
equally and not just those local issues for which you campaigned; listen, and 
then represent the views of the community when discussing council business 
and working with outside bodies. 

• maintain proper standards of behaviour as an elected representative of the 
people  

 
5.3 Members are elected to office and normally serve on the Town Council for a term 

of five years. The most recent election was held on 5 May 2022. A Town Councillor 
is a holder of a public office, not a volunteer, and can receive a range of mandatory 
payments. An individual Member may make a personal decision to elect to forgo 
part or all of the entitlement to any of these payments. 

 
6. Decision making and the delegation of powers. 
6.1 Whenever the Town Council conducts business, it must ensure that the decisions it 

takes are both lawful and reasonable. It cannot use unlawful practices and 
procedures to make decisions, nor should it act beyond its powers. 

 
6.2 Under specific powers contained in the Local Government Act 1972, Section 101, 

the Town Council may arrange for the discharge of any of its functions by a 
committee, a sub-committee, an officer of the Town Council or by any other local 
authority. 

 
6.3 Given the business of the Town Council is quite varied it has chosen to discharge 

most (but not all) of its functions by authorising its various committees and where 
appropriate its sub-committees to make decisions on its behalf. The extent of the 
delegation of powers to these bodies is set out under their terms of reference and6 

.4 The scheme also forms part of the Town Council’s standing orders. Individual 
members are not able to make decisions on behalf of the Town Council; not even 
the Chairman of Town Council as this is unlawful. 

 
7. Conducting business. 
7.1 The Town Council conducts its business by the Clerk convening formal Town 

Council and committee meetings to which members are summoned to attend. 
These meetings are supported by formal agendas compiled, sanctioned, and 
authenticated by the Clerk which specify the business to be transacted. 

7.2 The Town Council has appointed standing committees (committees which meet on 
an on-going basis) which enjoy delegated powers to make decisions on the Town 
Council’s behalf. However, where a committee has no delegated power to make a 
decision on behalf of the Town Council when exercising specific functional 



responsibilities, it will instead make ‘recommendations’ to the Town Council as 
opposed to passing ‘resolutions. 

 
7.3 The Town Council’s standing committees are currently the:  

1) Asset Management Committee  
2) Ecology, Climate and Cittaslow Committee 
3) Human Resources Committee 

 
8. Meetings and procedure of the Town Council general. 
8.1 The Town Council by law must meet annually. In an ordinary election year of 

Community Councillors, the annual meeting must take place on, or within fourteen 
days after the day on which the Town Councillors were elected. In any other year it 
may be held on any day in May as the Town Council may determine. 

 
8.3 In addition to the annual meeting, the Town Council may hold such number of 

other meetings (known as ordinary meetings) as deemed necessary for the 
transaction of its business. Such meetings may be held by virtue of Town Council 
standing orders or may be specially convened. Town Council meetings are held at 
6.00 pm on the third Tuesday of every month (except August). 

 
8.3 An ordinary meeting is called by the Clerk in pursuance of statutory rules or under 

standing orders and includes a meeting convened by the individual to elect the 
Chairman of Town Council when a casual vacancy has arisen in the chair. 

 
8.4 Under Section 47 of the Local Government and Elections (Wales) Act 2021, the 

Town Council must make and publish arrangements for its meetings to ensure they 
can take place in a manner which enables people who are not in the same place to 
meet. Under these arrangements, meetings must be capable of being held 
remotely (multilocation) but meetings are not required to be held in a particular 
way. The Town Council is not permitted to resolve that all of its meetings will be 
held entirely on a physical face to face basis. 

 
8.5 The Town Council is required to ensure that meeting participants (Town 

Councillors, members of the public and press) can join meetings remotely. The 
details of the Town Council’s meeting arrangements are published on its website 
and public notice board. 

 
9. Notice of meetings. 
9.1 At least three clear days (not including the days of issue and meeting) before a 

Town Council meeting takes place, or if the meeting is convened at shorter notice 
at the time it is convened, a notice of the time and place of the meeting will be 
displayed on the Town Council’s website and public notice board. However, the 
chairman of a committee or sub-committee can call a meeting at 24 hours’ notice if 
a matter to be discussed is considered to be urgent. 

 
9.2 In addition to the public notice, the Clerk (as proper officer) will sanction, 

authenticate and serve a summons on every Member to attend, specifying the 



business to be transacted (agenda). The summons must be sent to members 
electronically. However, if a member wishes to receive the summons as a written 
paper copy rather than electronically, the member must give notice in writing to 
the Clerk and specify the postal address to which the summons should be left at or 
sent by post. The business specified in it (the agenda) will be presented in such a 
way so the Member who receives it can identify the matters to be discussed. The 
Town Council cannot lawfully decide any matter which is not specified in the 
summons. 

 
10. Decisions 
10.1 Every item of business included on a meeting agenda requiring a decision must be 

decided by a majority of those Members present and voting thereon. In the case of 
an equality of votes the Chairman has a casting vote, as well as an original vote. 

 
11. Minutes and meeting notes. 
11.1 The Town Council has a duty by law to keep a record of its meetings, the Minutes. 

They must be signed/authenticated at the same or the next following meeting by 
the presiding Chairman. The Town Council’s minutes are recorded on loose leaves 
and are consecutively numbered. Minutes are not meant to be a verbatim record of 
a whole meeting, but some background context of the decision taken may be 
necessary. 

 
11.2 The minutes are signed/authenticated as to their accuracy. It is not permitted to 

reopen discussion on a decision recorded in the minutes unless there is a specific 
item on the agenda relating to that decision. 

 
11.3 To expedite the work of its committees/sub-committees the Town Council receives 

and confirms the accuracy of the minutes generated from those bodies on a cyclical 
basis at its next following monthly meeting. 

 
11.4 Not later than seven working days of a Town Council meeting, the Town Council 

must publish electronically a note setting out: the names of the members who 
attended the meeting, and any apologies for absence; any declarations of interest; 
and any decisions taken at the meeting, including the outcome of any votes. This 
requirement does not apply to any Town Council business taken in private or where 
disclosure would be detrimental to acting on those decisions. 

 
12. Admission to meetings. 
12.1 The Public Bodies (Admission to Meetings) Act 1960 Section 1, extended by the 

Local Government Act 1972 Section 100, and the Local Government and Elections 
(Wales) Act 2021 provides that meetings of the Town Council (including 
committees/sub-committees) shall be open to the press and public. Provision is 
made for excluding the public and press by resolution when confidential business is 
being considered (or for other special reasons stated in the resolution) and 
publicity would be prejudicial to the public interest. As a general rule of thumb 
some items, such as staff details, tendering discussions, contractual negotiations, 
legal proceedings, and sensitive disputes should not be discussed in public. 



 
13. Public participation. 
13.1 The Town Council is required to facilitate public participation at its full Town 

Council meetings, but this requirement does not apply to its committee and 
subcommittee meetings. Public participation does not mean that members of the 
public can take part in debate, but they must be given a reasonable opportunity at 
the beginning of the meeting to ask questions or make representations about the 
business to be discussed or transacted at the meeting and which is open for public 
discussion. Confidential business is excluded. Town Council officers and invited 
guests may speak during meetings. 

  



APPENDIX. 
[Documents to be included] 
Standing Orders  
Financial Regulations  
Scheme of Delegated  
Members’ Code of Conduct  
Code of Conduct for Employees  
Member Officer Protocol 
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